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Abstract

The objective of this thesis is to study the comparison levels and the relevant measures
to the need of the public for the management of public services of Khlong Narai Sub-district
Administration Organization, Amphur Muang, Chanthaburi. The mixed method was deployed by
combining the survey-based research method and the qualitative research method in which that
the survey-based method will only be performed on 349 persons whom have been qualified voters
and this has been determined by applying the Taro Yamane’s sample size and the two-stage
cluster sampling method. Whereas the qualitative research methods of in-depth interview and the
participatory observation were also deployed in this study.

The study has shown that the sampling population dramatically requires the access to
the public services. When comparing the needs among the public, it has found that there are
differences that exist among people of different age groups with the statistic significance of .05.
Also the top three measures for the management of public services, that are of importance for the
public, are the personnel training, the installation of comment boxes, and the boards for public

relations.





