a v J a o d ! a
PO FAMWUS. (2555). MISVIHITUVUYIAMMIWHI0IANMISHaInanolsz@ntna
= Y W o U A a = = v N A Aa J
vosamuAnY danadinnMuanunnsanlszauAn I IUNYS. INeINUT
A, (MIVTMITMIANYI). JUNY3 : Wi INOae5 10351 TN 5al.

A= a a J
ﬂm%ﬂﬁﬁuﬂ1iﬂﬂiﬂﬂ13ﬂﬂ1uwuﬁ

4
AT.NIAITA ﬁsmﬂuuﬁ NA.A. (ﬂ"li‘]JiTﬂiﬂ"liﬁﬂ‘HW) Usesunssums
o o & a 4 @
FONMAATINGUTIANA BUNTNIAY ﬂﬁ.ﬁJ.(ﬂ']'i'JﬂWﬁﬂ"liﬁﬂHT) NITUNIT
U L}
UNANed

awv 3 dydw s A =2 [ a ] qﬂ.// J
ﬂ"lﬁ'Jﬁ]fJﬂﬁQl!ﬂJ’N]Q‘]JiSﬁ\iﬂlWi’] 1) ANHITEAUNITUITHITUUUINAUNINNIDIANIT

v v

=2 ¥ @ o W A A =2 =2 [ = =2 [ a A
VNTDIUANEN ﬁ'\iﬂﬂi‘ﬁuﬂQTLlHJ@'I'Wu%ﬂWiﬂﬂB1ﬂ§$ﬂNﬂﬂH1§]uﬂui 2) AnpIszaVdsEansHa

=2 Y o o w dy A =2 =3 [ = =2 v o J
UDITDIUANY E‘Nﬂﬂfﬂuﬂ\‘I”I‘L!L"U@WLl‘VIﬂ"IiﬂﬂHWﬂigﬂllﬁﬂkﬂ’ﬂu‘ﬂui 3) ANEIANUANNUS

9
FEMINMIVTMIUDLINAUNINTI0ANsLalsyaniravesaotudny defadninau
dy d' = = Y = 9 4 a ]

LGUG]‘WH'V]ﬂTiﬁﬂ‘]&HﬂigﬂllﬁﬂHﬁ]u‘ﬂui 4) FINWTUNIITWIINTUNITUITHITUUVINAUNIN
3 4 A 1 a A = Y v o w dy A =2 =2
“I/NE]\‘iﬂﬂ'li‘Vl’ﬁ\iNa@]ﬁ]ﬂﬁg’ﬁﬂ‘ﬁwﬁﬂl@\iﬁﬂ'luﬁﬂHT ’ﬁ\iﬂﬂffﬂuﬂ\ﬂ‘LlLGUGI‘WH'V]ﬂ'lﬁﬁﬂ‘]el'lﬂigﬂllﬁﬂ‘hﬂ

[ =

1w ' Aq ¥ ao Y 1Y a 2 o Y
Tunys nqualed Nl lunside Tdun duswisaniudny $1u9u 33 au uazagidon

o = [ o v 49; d' = =y [ =
U 294 au ludniuAnwidenadninauanunmsanyidszauanyidunys
= = A A Aq Y A d ' ' o
Uasanml 2555 15N 1¥ luddellusuuasua Nty uLIAs 1A U TLIIUAT 5 TEAU

1 I~ A d‘ ~ [ 9 dy 9
weeentily 3 aeu A @eUN 1 LUVARVDIMNEINVVOYANUTIY TDIUNINVDIHAD L

{ ~ [ a [] 3 4

LUVEOUDIW ADUR 2 LDUFOUDINASINUMITUTMISUUDLEAMNINNI0IAMTUDITDIUANEN
v o ) Y dy d‘ = = [ A A1 o ) 9 1 =<
deanadninnuaiunnMsanyIszouAnEITUNYT UAB IS UUNIIBVOITHIN .29 D476
FAIAMWIF N UV IV UABUDINNINY .96 Ao UN 2 HuVABVINNEINVTzaNTHA
VOIADIUANY AUV WUNTIITOTLHIN 30 DY .67 UAINNNFONUVDAUUADUD Y

LY 1 4 o a’/‘ @ [ Aaa a I'd
D 84 LagAIANUFONUVBUUUAOUNINNIRT LN 97 ddan 1¥lumsInsizvdoya

9 [ = ~, 1 A T @ a v o d = -
1aun Aunde (X) manudoanunassiu (S.D.) maulseansandunusuuuiiosdu (r,)

a I'd
MIAATIZNMIDADRENYAM (R, , )
Y
awv [ I a 1 Y] I'4 v W
HAMIIDENUI 1) TTAUMTUTHITUUUYIAUNTNIIBIAMTVOIADIUANE dana

o W dy ~ =< = @ = 1 o 4 v
fT"I“LlfN11!!611@1/\1u‘iflﬂﬁﬂﬂbl”lﬂizﬂilﬁﬂyiiluﬂui Tﬂﬂi?ﬂﬂgiuizﬂllll"lﬂnﬂQWH 2) 3¢0U

[ 9 @

a A = dy A =2 =2 4 a2
UszansnavesdoIuany, E‘Nﬂﬂfﬂuﬂ\i11!&311G]Wuﬂﬂ1iﬁﬂy1ﬂ3$ﬂﬂﬁﬂy1%u‘ﬂui Taesu

' @ v o J 1 a 1 qﬂjl s @ a A
@QiuigﬂUNWﬂnﬂ‘{I}@ 3) f"l')ﬁJﬁll‘Wl!‘ﬁ'iSﬁW'JNﬂ”li‘]JﬁWTELLUUHQﬂmﬂTWT}Q@Qﬂﬂ1'§ﬂ‘]J‘]J3$ﬁ‘1/]‘ﬁWﬁ



v
1 =S aadg [

1 o a v o Jdo v o w
"’U’f)xiﬁﬂ"luﬁﬂ}ﬂ ﬁﬂ'lﬁilﬂﬁ%ﬁ“l/]‘ﬁﬁ"ﬁﬁﬂJWH‘ﬁﬂu@fJ"I\UJu‘(’Jﬁ'"IﬂﬂJﬂ"Nﬁﬂ@W] £AY .01 4) auN3

4 a ] oaj 4 . 1 a A v W
WOINTAUNITUTHITHUUYIAMNINII0IANTAdInaaol sz AnTnavesdnudnyl dena
o W dy A = =< 1% a2 A o w o W 4
AinnuEanunmMsany1szananeITuNYs Feamumduanudaylszneuaie

o I = 9 [ o = a [
mamaiuny (x,)) mslisedatazmsgeuiy (X)) MIANEIALNIToUIN (X,) NIAAAD
A 9 4 ~ 491 =L Y] A [ o 4
doans (X,) nazlasaasnedsamsnineniyu (X,) laslmdulszansandunusnygu

Y v
WU .67 1130 auiuneInIaldszansnavesanudny deafadninauanun

=

= = [ =~ vy [] v o w aad (9
ﬂ1iﬁﬂ‘]&l"l‘]Ji$ﬂ3JﬂﬂH1ﬁ]u‘1/l‘]J‘i llmaﬂaz A5 9 NNUUITIAYNWNADANTEAL .01 LLaZHINITD

o

e

[

9 Jd A 4
aiwﬁumﬂumiwmﬂim NIVAUNTDADDY "lﬂmu
L a
aumsnensal luglazuuuay
Y = 1.85+.46,,- 22, - .17,,- .17, + .15,
o
auMsneInIal lugUazuuuINAT§IY

7 = 497+ 277 - 237, - 20Z + 177,



Alisa Sukunphan. (2012). Total Quality Management Affecting Effectiveness of School
under The Chanthaburi Primary Educational Service Area Office. Thesis M.Ed.
(Educational Administration). Chanthaburi : Rambhai Barni Rajabhat University.

Advisory Committee
Dr.Pornsawad Sirasatanan Ph.D. (Educational Administration) Chairman

Associate Prof. Teerasak Intaramat M.Ed. (Educational Measurement and Evaluation) Member
Abstract

The purposes of this research were to study 1) The level of Total Quality Management
of school under the Chanthaburi Primary Educational Service Area Office. 2) The level of
effectiveness of school under the Chanthaburi Primary Educational Service Area Office.
3) The relation of education between the Total Quality Management and effectiveness of school
under the Chanthaburi Primary Educational Service Area Office. 4) Total Quality Management
affecting effectiveness of school under Chanthaburi Primary Educational Service Area Office.
The samples consisted of 33 school directors and 294 teachers in academic year 2012. The research
instrument was a five — rating scale divided into three parts : Part 1 status of the respondents.
Part 2 questionnaire about the Total Quality Management of school under the Chanthaburi
Primary Educational Service Area Office, the discrimination item between .29 to .76 reliability
of .96. Parts 3 questionnaire about the effectiveness of school under the Chanthaburi Primary
Educational Service Area Office is the discrimination item between .30 to .67 reliability of .84.
The reliability of the issue was .97. The statistics used for analyzing the data were percentage,
mean (2), standard deviation (S.D.), Pearson’s product moment correlation coefficient (rxy),
multiple regression analysis (R, , ;)

The results of the study were as follows: 1) Total Quality Management of school under
the Chanthaburi primary educational service area office were at high level. 2) Effectiveness
of school under the Chanthaburi primary educational service area office were at high level.
3) The relationship between Total Quality Management, Effectiveness of school, the base all
factors with correlation coefficient was statistically significant at the .01 level. 4) Total Quality

Management affecting effectiveness of school under the Chanthaburi primary educational service



area office of importance teamwork (X,), reward and recognition (X,), education and training (X,),
communication (X,) and supportive structure (X,) the multiple correlation coefficient equal to .67,
able to predict by the effectiveness of school under the Chanthaburi primary educational service
area office, the prediction power was 45 percent. There were statistically significant relationships
at .01 level and to create an equation to predict or regression equation as the following.

Raw score predict equation.

Y- 1.85+ .46y, - .22, - 17, - 17, + .15,

Standard scores predict equation.

7 =497 +277-237 ,- 207+ 177,





