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Abstract

The purposes of this research were to study and compare knowledge management of
personnel staff in Santung District Municipality in Khaosaming District of Trat. The factors of
gender, age, educational levels, and working experiences were investigated in this study. The sample
group used in this research consisted of 70 personnel staff in Santung District Municipality in Trat.
The research instrument used to collect data was the five-rating scale questionnaire with the
reliability level of .94. The data were statistically analyzed by percentage, mean, standard deviation,
and t-test.

The major findings showed that both overall and individual aspects of the personnel
staff’s knowledge management in Santung District Municipality in Trat were at the high level.
The aspects were arranged as follows : the knowledge transferring and use, the pursuit of knowledge,
the knowledge storage, the knowledge retrieval, and the knowledge creation. The overall result of
personnel staff’s knowledge management in Santung District Municipality in Trat classified by
the factors of gender and educational levels showed the difference with .05 level of statistical
significance. The overall result of personnel staff’s knowledge management in Santung District
Municipality in Trat classified by the factors of age and working experiences showed the

difference without the .05 level of statistical significance.





