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Abstract

The purposes of this research were 1) to study the factors affecting motivation and
performance according to the opinions of the employees of the local administrative organizations
in Thamai District Chanthaburi Province. 2) to compare the level of feedback about factors affecting
motivation and performance of the employees. There were 253 participants in this research.
The tool used to collect data was a questionnaire. The statistics used to analyze the data were
percentage, mean, standard deviation, t - test, F - test and Scheffe’s test.

The research results showed the factors affecting their working motivation at a high
level. Those factors were responsibility, policies and organizational management, work successfulness,
job variety, supervision and administration, relationship in the organization, respectability, work
security, salary and benefits, whereas progress and atmosphere was at a moderate level.
The comparison of the level of feedback factors affecting motivation and performance of the
employees who were differences in gender, age, marital status, educational background, working
experiences and location working had no differences. The employees who were different working

position and income had different motivation significantly at .05 levels.





