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Abstract

This study aimed to: 1) investigate the qualifications of television and radio
hosts in the era of new media, and 2) examine the desirable attributes of these hosts
based on audience preferences in Hainan Province. This research employed a mixed-
method approach. For the qualitative component, in-depth interviews were
conducted with nine television and radio hosts, including provincial and city-level
hosts and independent hosts on new media platforms. For the quantitative
component, a survey was administered to 400 audience members in Hainan Province
to elicit opinions on the desirable attributes of hosts.

The findings revealed that the qualifications of hosts in the new media era
comprised of eight significant aspects: 1) communication skills, 2) personality and
credibility, 3) digital technology literacy, 4) content creation ability, 5) general
knowledge and lifelong learning, 6) time management and the ability to work under
pressure, 7) ethics and social responsibility, and 8) teamwork and collaboration.
Audience responses indicated that desirable attributes were rated highly across all
aspects, with the highest importance placed on ethics and social responsibility,
followed by audience interaction and content-creation expertise. In conclusion, the
study highlighted that hosts in the new media era must integrate traditional
professional skills with digital competence, creativity, and social responsibility, while
maintaining close engagement with audiences. The results can serve as guidelines for
competency development, training, and personnel selection in the broadcasting

industry to better align with the future challenges posed by new media.
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