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Abstract

The purposes of this research were to: 1) study the level of the role of school
administrators in the era of disruption in schools under Chanthaburi Primary
Educational Service Area Office 2; 2) examine the level of teachers’ work performance
in these schools; 3) study the relationship between the role of school administrators
in the era of disruption and teachers’ work performance; and 4) develop a predictive
equation of the role of school administrators in the era of disruption affecting teachers'
work performance. This study employed a quantitative research design. The sample
consisted of 291 teachers in these schools in the academic year 2024. The sample size
was determined using the Krejcie and Morgan’s table, and proportional stratified
random sampling was conducted based on school type. The research instrument was
a five-point rating scale questionnaire divided into two parts. Part 1 focused on the
role of school administrators, with a reliability coefficient of 0.91, and Part 2 focused
on teachers' work performance, with a reliability coefficient of 0.96. The statistical
methods used for data analysis included: mean, standard deviation, Pearson's
correlation coefficient, and multiple regression analysis.

The results of the research revealed that: 1) overall, the role of school
administrators in the era of disruption was at the highest level (X = 4.55, S.D. = 0.20).
When considered by aspect, administrators demonstrated the highest level in
promoting and developing teachers' instructional management through the
formulation of visions and policies aimed at enhancing teachers' professional capacity
(X 4.60, D. = 0.65). In terms of transformational and reform-oriented leadership,

administrators clearly defined visions and policies that supported and promoted the



use of information technology to respond to global changes (X = 4.59, S.D. = 0.76).
Regarding exemplary leadership, administrators served as positive role models who
were aware of and able to keep pace with ongoing changes (X = 4.59, S.D. = 0.68).
In the area of empowerment, administrators listened to others’ opinions and
encouraged participation at the highest level (X = 4.53, S.D. = 0.68). With respect
to instructional management emphasizing technological communication skills,
administrators applied innovations and technology across various administrative
tasks in order to reduce teachers' workload and enhance efficiency, accuracy, and
timeliness (X = 4.62, S.D. = 0.63). Furthermore, in terms of network-building leadership,
administrators demonstrated creative and imaginative thinking that encouraged
teachers and learners to develop modern instructional innovations at the highest level
(X = 4.61, SD. = 0.57); 2) overall, teachers' work performance was at the highest
level (X =4.59, S.D. =0.20). When considered by aspect, it was found that in terms of
network-building leadership, teachers demonstrated the highest level of readiness in
organizing modern educational management practices (X = 4.63, S.D. = 0.73). Regarding
the application of technological knowledge and competence, teachers were able to
utilize instructional innovations with maximum effectiveness in ways that were
appropriate to the context of their schools, at the highest level (X = 4.65, S.D. = 0.61).
In the area of innovation development processes, teachers were able to solve problems
and enhance learning effectively in alignment with curriculum objectives, at the highest
level (X = 4.61, S.D. = 0.57). With respect to the implementation of innovation into
practice, teachers were able to disseminate up-to-date knowledge to learners
and colleagues at the highest level (X = 4.65, S.D. = 0.62). In terms of the use of
computer-assisted instructional media, teachers enhanced the effectiveness of
multimedia utilization to correspond with contemporary contexts, at the highest level
(X = 4.65, S.D. = 0.62). Finally, in the area of learing for transformation, teachers
demonstrated knowledge and understanding of tools used to acquire knowledge in
order to enrich learners' learning, develop skills and knowledge, and create meaningful
learning experiences, at the highest level (X = 4.60, S.D. = 0.65); 3) the role of school

administrators in the era of disruption were positively correlated with teachers' work



performance at a very high level, with statistical significance at the .05 level; and
4) the role of school administrators in the era of disruption significantly predicted
teachers' work performance at the .01 level. The predictive power accounted for 82.40
percent of the variance. The raw score prediction equation was: Y = 0.60% + 0.26 (X5) +
0.19 (Xy) + 0.16 (X5) + 0.17 (Xg) + 0.12 (X;) + 0.17 (X4), and the standardized prediction
equation was: Zy = 0.39 (X3) + 0.28 (X) + 0.25 (Xs5) + 0.26 (X4) + 0.21 (X,) + 0.24 (X,).
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