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Abstract

The research aimed to study opinions of business entrepreneurs regarding business
difficulties and recommendations for improving businesses involved in cross-border trade in the
Thailand-Cambodia border area of Chanthaburi Province. The mixed method approach of quantitative
and qualitative research was used in this study. The sample of 100 survey respondents for the
quantitative portion of the research was comprised of 50 business entrepreneurs from the Soi Dao
District and 50 business entrepreneurs from the Pong Nam Ron District of Chanthaburi Province.
The research tools included questionnaires and descriptive statistics. The qualitative research
portion of the research included document review and in-depth interviews with key informants
including: business entrepreneurs in the border area of Soi Dao District and Pong Nam Ron
District, the Committee of the Chanthaburi Chamber of Commerce and personnel from related
government sectors and local administrative organizations.

The research findings revealed that the business entrepreneurs involved in cross-border
trade on the Thailand-Cambodia border area of Chanthaburi Province are in total agreement that
there are business difficulties in the arrivals and departures at the border area as well as transportation
routes. The business entrepreneurs somewhat agree that there are problems with: knowledge and
understanding of the business entrepreneurs, martial law and slow services of government sectors.
The recommendations for problem solving were as follows: business entrepreneurs should learn to
follow the laws of the arrival and departure process, road surface improvement and installation of
adequate road lighting, business entrepreneurs should improve their knowledge and receive training
via Facebook and Line applications, martial law should be abolished and local laws should be changed
to suit individual areas, and the problem of slow customs inspections of cross-border products can

be solved by designating a larger area for truck parking, product loading and product inspection.
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