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rur u fi i e rJ { ud wiu fr r 6 fr r ui u : s N'j r'r a u r Bn l u fi l r r u

1 1. d!rAn1ufi rL{ruin'rrln:v6oi oflufi osdauril fi od.rriuunsriuorir.r16!f,nsnrx
99,eal

tnurl{11or u 1fi?1lJgYt 1.t01un1t ufl un.:1u numn!cfl'lr d:1{fi?llJd!1ru r:v 11.rdu1yn10{
4 99 a
vtu.:lulutn?unu

o 9, , dd
12. fltJ l1n10{T!{1U UotJ: U[lJ 1l.ltJ lUUOsfi?',rUfi rOfi ?.:10'lYllJ { lU0?t'n?1![nU tn

: rfl r rnorrlx elnnd-? rrnvf? #rfi ur rufi hi aixn2lunnniu l#drrBnlo':fi u rrurfi n

o 9 ' d A c9
fi'11u5 dnrfl:ufi rra0v l.r?tn1: tl4Tnnu tuYtt .ll1-li?ufluvl'll'luoul{[nun ? 1u dlll150 l1r0 tfi

fi ro',rurlrroru'rrrldrrEo nrnrfl rn!ruua&n?rrn'roni'r g.:lrnrfi u'hJtvinr:ilirnrralur

biaonodo rnirnlrudulr:nro'rdlninlufi urru
q era aq d .l iq -

13. fi?ri1vl!{1u[[avd!ltnluvltJ.:1 n1l!n?1rls0! tufl {1u']1nsdlul:o

rirrrudurnhidrrlo'lrlotixiruoru rrarl!tilsrAulnlu d!tinto{fi!{tuunnu0cinl:Yfflu1
ortt
tunlugr'r{ 1 1llnxu
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d o r. . d ri . dr
14. !n1: tl4ft]uusultrnd!1ynlo.lyttJ,l1ultJo0lrtJu t9tulnnu tuy[t,:luuuFl

.r9o o.io sr I ov ' .r A d, o
t14fi1[[uv1]tYlnl[uunonl:yt1.t"tu ry{n1: tlifr2lui?ur n0cl.inuttngnu0clt]uq nnu y

aid
rJ o{y|lJ.:1uy|lJfl arR 111

15. u::u1nrf,1unrrdr{1uriird3rl1#inr:ldnrrl6oaYr.:a::rilunr:uriilrgfi l
i.i e u '2i u qt i.
mlnu?1,ot llt:1s 11]xurununlt tsuu'tflntruurn! 1 1ln1[0[rnn:gHuno{qun 110{?t nlt tlnJ "l

iirir hl qf nr: r uirlqr rlur8lair.r a: : ri

16. fi!.:rusr:cxu-nlunrurirtorntru6oiGlair.ra::riua!il51u'irlulolon?roe1{
A ,/ r A - t 4 h i. - o, - & - a,n?l!flndl'l'1fl:1fl aE ty{ 0?n0u: yd{n og t: md'lflniny tuuolJ tll[[1J?flnrr tl o.tro:.r u'lrll u

o:Ja::ncion:rufl ururulunl:1#n'rru6nair ra::rito rfi r.:ru

t z. i n r : ariu arl u hia u r f; n t o.:fi u { r u uei a y n u do d'r : [i o ! ri r { I fi rfi o rrio r nir

nnntt! lunl:u0u9r.r11.lou1 {n1'r.:1?'Nuayn: I IlJeE {u1
a atd ae i o v.l j

18. !nlld'tld:lJ tr4Yru{11r ttnrsu ?un'rr dod'r: lun'r:[[t.r[: o{:'r?ri'rniu 1 unrj0,r
, u,d :l a ri iu '" -tou tulJl0un[?u [[nsn3 t![du[?n'rfl0d1: tu[t0'tYt tlJfllngu

19. dr,linro{fi rrlrulr?n:rlaulo riudrear:rloryaeir': 1 fi kiiu inr:fu{[l uns

rf; o6o'[d]narJ:rqornn?1!lnaouuRa{1n
a i< r - - 1 . a - - A

20. llLr.tluvnJ1J:vf,YtrR11rfl{neunl:u01r:uB.tfllrlravn unr:o't lau ?in1:yi'r.rlu

rlryuttolnilau'tru fl 'rrrrd!{uf,:rrjrsalrBnto':fi rJ.nu [[orn:ru?unr: n{u riludu

' a 09 h, a d
21. n:s ?un]:nn!10{1llr.r'lud trd:lJ t dlJlxnmtnlumnflu tfllduotlusfl?'lufio!t4 u

u 9 ; c9. d h, ' u
t?lJo.1ufllt[[uvu 1?'l ov t:lt'l{vlfl?:vl1 unsssYll t dlr:t l90u1n t:

o9d a ,
22. dulsnl0.IYDJ{'lulJ0mnllanofluunsnu d{Ha tl.t n'l:lJ:u[[u?fr9 ttjl].llr1u

a 9 a9d a . id a 'llayylflunnlo{yuJ{'tu flyYl0t tl1[11ufi {n r:T1{ ru !nr:unfiqu
a ia , ^ ^ 

ql{ d,
z:. fi l r r u fi fi rl : s fi vr r n r n a u rin lu fi u r r u w f, fi n riu 1 o lu n r : iin 8u 1 n udrltg n r

< vc t | 94 e ,
a1{ cl [y{:]vdlJ1Yfl10.tYlu t lu [1'l t0r1j 1l.t 111u[rarutnfu 1fl 1t ]n1 oult0o'tuYr 0 idlu r:0 t1
a, I
rlluflun1u :sn0!n15elfldu tt tn0u1t!utudYrt a

.ia r ' dl
24. 11?l4 ]vl1l {lUyllt1l: gdylrR tyt!t tfi 5ufl1:11n ]t t'lflnrnonoul.::0un0u 1'l ru

ird y" A
4Unr??rdulTlfi !1rdrJfl ufr R1?{n ]tvt'll 11-l

- 4^ e ?'l5o[n0: (Parker. 1990: 3l - 56;6'l'16l'l tu 11:d?f,n f,5fllgluuYl. 2555 : 16l -

iuqr - a v . .ia, ^ ^ ' -l
t62) vr-tliotu'ruo.rqolanufurl0.tYuJ i luYrulj: sdYrrR'rYl l2 tJtsnl: a{

l. n ?1!fo lou lu ?-n q il : s d {d (clear Sense of Purpose) fl ! 1u6{ vr-u t n o r{l nr l r u

j9- 4 9 q9t o <l r, 4'- . aa c t
fr6fivr:rrnsfrr.:r 60{n,tll?i :vdun'rrudl[5n rnflusio tlJ d?u:2x tun15fl1 uoxdt 1lflu

A
ieudu,il'oritnr:f ifl0ntt!ltnuR1:nn iifl filruouu?T1{n1: 0 n{]uYlllMvd![[nc
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q / t I , t- o s s ord t ?rnn :v ton 0rq6no0{fln1r 5 0!r rg{ lnuas Hannu Ifi yr!{ ]uil 0xe rlu{{qjn qrj: s d.!fl
a )e ,

ltng[u llJlJ lullflonnl: t ?!nu

2. utturnrflnrrrirrrufihiriJuvrr{nr: (tnformal ctimate) xurudr ut:u'lntflio.r
o dt hr ' d dr s ' h' d d co9

fl'r: yrl.r'rurlju tljou'r r[: uu {'ru!n2lrJ[Uu flu[0{ 0uqu t lflruq d tu unl, [[uyu 1 tr4 dulyn
,v v s ra etI .i o ar o

Jnnnu 0nnnn::!:?uflu uo'l:uolllu tYfl]50RlJ:]u tn tyt51lulnt i1[lJu tun'lt lJ0xgt.i'lu

oul{n: fl:u d!lanInflurln2'ru nt i ttnonu unuufi?]lJUufl tunlr 0uel':]u:?unu

3. n1:fi6i?ujT! (Paniciparion) t4uru6.r nr:firirui'uxo.rf,!1in1ua'n! rto{n'r:

ua n ro : rru n n rfi u j : rr riu n r: o fi il : r tr o n 16 u I ua s u rrlo a? il j ?! n-il au rf; n n flrrX n
e A d a <r A !nnludfl{00n [!0!n?]!fl fi[1.t l]9n I n tn d!1xnflu ou uon0lnuu dtJ'ltno 1n ty[[do {00n0 {

nr:firieudarulug uurtoryirrrr rdunr:yrdnxrir nr:0nuiufl'n nr:6'nrnSuli'aqqrJn:oi

drnfrnr:rJ:vEl nrrdlrduo a{1ulufirJ:rpr
- . A - "-" - a a i -4. n'l::U?{.:cr{nUUnYnU (Listening) !lUOl nltgl{ [n1{'1fI2'llJn6lfiUry{flUt[0VnU

t o { d ! lfi n n u 6u o dr r #r 1 o 6 nfi r r: or r'ln i n : o l fi lfi ldfuf, r 16 l h iu Y{o rL o rrf r s r{l u

n:rrr6nr#ufisirrrrnnu irn:rcfuurFnfildiur{r oirrunarrrlruriu,,,luo.,rnr',0
h?6'l e l r Bn fi hj rdt l o ua n r n : r r a u l n i rrL riu a ; rJ u u r n : rru 6 n ua v u o l :-r n a r r F n

xo{ndui.ttJniil

s. n eu hiul uriaulouil: tettnonn (civilized Disapreemen0 rrrudr nrrrulrjr#uriau

rorarrinlufi rfi rilu'lrlsrrlt::rurrn'torqnnadorslorinarrFrrr#ufi unnsirrriu elrf; n

{nflurlo{n5ufiu-nuasr{r1o'jr fl?"rrJ a'lnfi nluro{?inuy il:ydunr:oirrosuuafiotolalrln
4 d i- | - - t' d
luu!nu1t1o.:1tu {'lu Ytu tlulltu:sfl1ltR'llttit9ro.:un?luunrtlu tuo t0fl?1t t{'lntn1:uoutu
e - f, | , r '< ,d - ih ' d , a c. u
tl-luu'tfrofl [lnfl n]{nlfl nu n0{ tuuudo.: 0n5u]Yt tljl un?u fi t0n1:llJufl9rg

Cr4<t99r-
6. n?1![lJU[0nR]vl (Consensus) 1'lU]Uol n 2'llJlfiu110{n o {Ou tnU:? nufi110qil

Inunr:udnroondrnaruarrufuviuacn?r riluronRlvlro{fitl{'lu uri'hikirrornnr:1f
d e ^ d ; ' & a q 4 e tt rA a d

nv[[ulJldu't1]'uJ'Ifl n?1!flolfiumunflfl l.:uudlrlfln tur1r.1'lu9lo{1411,ofliu Ylu'ln'lnn?'lrflnlfiu

xo{nu6i?ulilqiuavrfiqfladuoufrLldlurrrnftornirflrfilrur60eniu uriunncirrniil

tu'rin15u0!n
j i-

7. n 1: dodl: Ytul fl[HU (Open Communication) filJttio<r nr:ttnnt duunT rufisrfiu

:sil'inniudrunaruoirltunsrflntHu nioufiovd:urt6od.rfiurrnsriu finriu16ololirrlln
a 94 aat e 4 94 a vl4.t

clrf; nfi nr:rfl ornooaruf fi nfi fi rioriuuC onrrrL$fi n6nti'rr'[rjauruln

8. n?1!'i'n[ouluuYlu1il14d1fi (clear Roles and work Assignments) x I t u 6 't
i4 u, 'n1:!ou1,rx'lu{]uYlxnlltutlfi'l ::tuu]anuols{lu 110u1{aalnu lnuo10!cu!]fllnlu
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nr:ilg rin .t-tulu:v6'uqr nr: rL oun!rusrui nrrrtra! on rn luriru ro.rrrr-,r r?, uuno"'n
v AAug)- e o i .id ' "- y

1Jfi111Yr9l"tlJr4 U 1r4 fi tA: UUOUl,tU',lUtrA ? U.l14U',tUO{n21!fl1Ot4'l tlOtq nfln0U Xn0{1U Ufi?U
4I J e 9;

Yl! {lU U:e flm f R',lltn {fl 0{! n:su?un1:?rR:1sfi fi ?lutnlt [11u'ls dtJtJo{1r1r]rlyr}r u'r1r
q i o e q 4 vo i e s

10.rdu]Yfl Ylnnuoul{[ nHU[lro tr44n'rurJfi?lult'r t0Yr8nao.:nu

s. nrrr{ririu (Shared Leadership) !lu6{ nr?yrtdrto {fiu irufi hjt'rn-ornnrs
yo )4 c'- - - , d' !, ' e a

10.:flu 1lt ulu ilu {flulItu$10u 1{r1luvtl{n 1:xl u rr9rYtflflu nvo n {!n t?vHu15 ?! nu [ourrdo {

nqFn::rnro,i'runr:ariuarlunr:rirlru uiu n'',r,aru,,rriinr:,,,iirUr,,.rrt;;.;.
nm[[dn{6n[fi u n]:r[d']'rfi 'r{o{a n1:dlilila r{luelu uaornqn'n::!nr:in!rn'rrldlyf,uf,

lufilrru rdu nr:f,oar:riru?ni?rrniu nr:rJ:yfiilrsuol ud?{fi1i;n1rfii?unlilxo.tf,rlrBn
-re..lvtJ

4nnu lrqnn::!fl.1do{n lun {nn l2nsT 1 tfiYDJ.t1ullts dun?r!d1[tn ut: Q?nqu:cd.tfl

1 0. n 2 r r d! ilYu f, riu n r u u o n (Extemal Relation) fi rr 1 u 6 { n a r u d'r n-u f t o.r a r r in
.l ar 9 ,ta 9 a j ,e d .i

tuYlu {lununq!qnnaRluu0n ry{0lnt3rljlJQfl fi'l 4 tYUSntt t0d! tlnmoq tuyrrJ0u
A ,o d 4 e v a ta ' d, ' a o , ecr.:oq tuo.innl:[nu?flu 9l'l{rlflunnu fl']1l,ldljli{uto ifl n t?[ n1:$lul n0 tufiluYl:11u]n5

A tt q ra6 ly y - Aa ' ,4o
n?lulYu'rsliurlou a tufl r5lJ0un{lu :1!m {.[o{ noounou ry{uqiunlou'lru{ tunl:uflunrlu

ro{firl
j

ll. I uu!nr:ril.:lufr arn a10 (Style Divenity) fir.:rurj:c?fl!'nril r.J:snoudau
- )' - ea . dl

ar rinfiin rrlarrlr: o uu ?661unr: rirrrufiunnsir rriu rdu arrvnmunn r:yn {runJufl on
4rdtaedtudr-'hC
unlil1t4lJrul0.r'rlu[lJufinn ruufl53u1unl:[rJu afllrau{.1?rnlt[1luflnn 0u1.i ttfln]u

d, a j, a d
n'nulrnnnl{10t[[u?fro03[lJu d.tYtt?u[fl :!fi?1lJu1'tun: t10{Ym

12. n1: :vlll^ua loi (Self-assessment) H!]uo<.: nl:rJ:E[!^u al,oinl:il4d6{lu

io.rgruro'r iro{1u:vri'r1n fiov1:rirfirfluqrJa::nto.rnr:rJg'u5rrun'rdororiluuuufiriiu
hic, l,!.y A e d

flr.rnu[[ou'[ [Ilunr{n'r: n-rili]rihulrurfiorlurrlarri.: lndou to.:nulo{ tlnsr{ufil

lril?Yn{lfi rJil:vaminutoqnr:rirrru

', 
4o - / ^ e 4

:oljuuti (Robbins. 2003 : 180 - l8l ; til{o r t ll:d?d6 f,tfl]9uuYl. 2555 : 162 - 164)

'ldrououu:yrr.rnrsflisruluauu;fir:fi1l#irl:v?vrinru lourjll#rfinq n-nu sfiri{1u tv
, -tfimfiR"tl1 g I l:3n1: O':U

1, i- y -y-q-:<i-- -r=-=-^:i^l. 60{1J[)]ll1lJ',lUvltnriu (clear Goals) flrJ'lIn tuYlulu;unu[1'l ln?!vl0s1J0untll0

r j, y !t :taru1filt1uYtu'lYllYlluuu
od,

2. dlJlnnR1u tl.l1l un o{fr n x1! dlri 1:0tn11lvsl-? (Relevant Skills) lunl:rJfruG{ru
a-otA'vdrta,,

[[aslxuuudrJ11u!$istJ0ilfl .l1u:?!nur u0u1ianlu
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:. fi llrufi irJ:s?yrr-nrxocdosin:rrrdo6ouac'lirrrlod.rriuuncriuluaurln

4nnu1o.:fir (Mutual Trus( ) u:: u lflrflto{n2 r![6o6orrnc'l{rr'rlorio6'uo t orfinrrnn r: aflr r
e ? ,^2flUt::U0.tfifl1: [ [a & n ? 1! d11l1t o 1,0 't H]15 fi 1: yt!

a a I d o 9(+. a r r i n t o.: fr r do'r fi n a r l n-n6 u a u E fi fl n'?[o { 1 fi nil fi l ( unifi .a commitrnent)

d d q .i 
'-6 

, j o c
,.rfi'1'lu[9rt, tnyrnru0unun0ul.trllon? rudl[: 0lorYllr

s. al rf; nua:{rix r:fi lnydo.:inr:srnciodoar:unyfi nrrlu?r1Inluodrr.i'orrdl

(Good Communication) finr:ttant 6oun:rl6nr#uriulnun aon uav tvayriguRautfiulfl'o

mumauuay fu g.rurY'ltnr:rJfirl6{ruod1'!dli'lrflro

o. au rf;n1u fil fiirJ: s ?vrin rn osinerrerrr:olunr:ro:orcio:o{ (Negotiating

.ryts9i
Skills):0Uo]u :0U!ilUHn1U0U1i Un?1!Unfiqu dlUlt0Yl'lllU[[1luflU t[0Y?l5o1lTny

rH8tynlwruniorltynrrir'r 1'ldrornunro
v"a ia' ^ ' q ,,ra". o'frnrltflu'ldlurndorunlrol7. 4U lYrUfl!U:sdYlr n',rlr0sd]lJ1:0! r ti4ulu9r{lu tl.r

(Appropriate Leadership) 1oonr:rirnrrlr{rloluGo.:t{lrnrruto rfi uh{{nrou gllnnto
9' A999re v o a 449 | 

'O9a 
JA :

nlu9lu tr44 t9lu {oulliu$llflon?]un:s9ror o: u uqnlll t?rlnan?lurJu tn unst?u[l{ o0rru&u"l
yoion,.4 I a a d 9A 4 dr a Cl

?tlJ01le] 4tJ',rYro t!n'r[]J n0{lJ qnflr r rJrlxurHn nnlr rr0ricYrlfi u rYrlH! ouluun: fi:oluu
9. h t o u Cr Iilolu?0n?ludgo'tfl ttag trt4 l9l'tr utn1u1u' 

r. nr:d#uflUunrulu(Intematsupport) ::urnrf,Rrulutolnr:rJfru?rrulo'rfi!
y a, o ;i ao
do.:6 rriu firn5o.:r'o1unr:rJfrri6lruo:rd.lu ilrJ:cdmtnril dfirufiu::ulnrflnr:rirrru
t" a
[6oti1u?u iln1t,0"'onr:f,nou:! nr:flo:cuunr:dr'rlu nrrg{1ouoenr :yrfiuHaodrqrulryan

9. nl: dlix dt{u R ruu on ( Extemal Supporr) n r :'ldiuu: { dtiu dU u n lnr ?u'rlu
ta - <Inro:l ' dl

RlUU0nYl {lU l.rU rUO{ nln4U:141::U6Ur UolU tlJ lUHo{srlt dl r U0Ul.to

fi3 o : ilrrl t (2549 : 326\ tct u o'j r fi l.r r u r c i il : s ? yr i n rn n : : rl : s n o u dr o

rt -!oifiu:snoro.:u

l. [[u?yrl.i (Direction) arl rinrlnnu do rr{r1on: { niu uasuouf if,un-grf n-ut6o
a A o u I' o d a@ o t , q { *

t4 t ouu ?vn.rYl03u 1 t]l (n 21ud1r:0911u'tfluYrfll-l tlJ'r11u-tu lufr 1:yt1{ 1u trn arlu uns qylr'lt
t 4 . v , j . , s zl oqe6 o ' .: j . ,

1O{nA).J: ?:.rfl.:Arn1r11r11.r:.r1irT ns ln0u n.: ry{am1 tfirnofl'tllJ4nlluunvry {!u Tnyn:gYllq

orr!dr13olerfirr

z. ln:{cflrlrl o.: filunyuu d ryrfir urn:lufi! (Stnrcture and Resources) ]n:lait
xo{fi rydo{lfi rsarriunaudo'!n1r1u{'r1.r ololinr:urirrru fifrfiuacn:riliufinsou

!' . ' coaouns1un0 fl1: Yr1'r'ruou'r {[9|rJ t0lJ IrQnu{RUxun tIu0u:u



:. {'rirfil (Leadership) n?:dtut:odnaulol#ii'nuorcnr:fr'ldrrursalniuanrn
4 e I dt v , dr jj

tlo.rr4r.r o o.:!fl 2'rlruolt uu nlu9llrrYtulo.!n a! r lrY{rnu': tlng rYllJ Itou oltt ntfluodulYn
:l ja .dt

nu ou rlj 0 0 n r? a 1t 1[1Ju

4. u: turnrfl lufi r (Atrnosphere) drllinTnnulufi l rfi nn r rlf f; n'irldfun r:

arirmlu ldfunr:crolir fiarrl'liarrloniu finrrlffrndrrL inr:rflnlnf,r6'u finr:1#doqa
, e @ t ,ta I ltA
uounarunnurlngnun?un2M1 ?{n tJfl 't1!: dn?19tuu0'luli tufl 1:11'l'llunlunl:&14u'l1l

10'19tU !n1:u:vUtUfl',l:n'ltuu.1'lulo{mlJ[ onl:I:u1ll.lfl1:Yl1i1u tJn21ud'llJflfiflaulnnu?nu
d j ' L a a - - .; e A
! n 1 : d0 d'r : o u 1'r Yl ?o'1 1r fl ? 1! dlJll u r Yr l n lfl un 0nu lr n rll t 0 rJ nu [],rnq il gu il 1 qil fl r t o

9v
n?lrJq{ulnn1{ cl o?unu

5. R:vr? n15dl{run1u1ufi ! (Processes) dorirl:c?fl i Hn rdu nr:urirJtun r

nrrn-nau1i nlrrvnrd!o{i?16'ufin i:l niu r1.rur.ru [[nv i ?u riu rir n-,:n fruo a-,rr-n,,,?.r

nrulufiu n'rr :vT! n1:?'r.runu fl1:dnmililqd6 nr: :vdun:su:un1:dl.tlu dxrin1nnu
o r , ,o
lunn!rio'r11[] trn:su2ufl1r1I 'r.r1uR1u tunq! tfin?1 [n1:lrd7rrrla3qufllrJ0{unasflu

a a ' / o n d 4 e a A< ,

tnoUuYl lJuYl tflUaU (255I :l2l) tnna'l?o{ nnU iusuo iYl|l.rlJtr dYl rnl tl
I I rl:snr: a:illdoifi

t. ur',lrarqulurrurm fitL{luouadr.rndruvr-fl!vn?ru$nrrrLe urr: odrlnflgir{6'u
o, ' h, 'lOiUnnau0v Itft?'llJunnfll.:n1[uuuYlulYlt,0tlrnas{ 1u tftou'l{[]'tlrlgdu

d, A. I a e t 4a < a
2. n 1: UrU ]lt 1r lUm ryOtnU rln u d06n a0{a u ?oq u:v d {fi 1l lr { lulJlu'Ifi lJ 10[ta g

rA- I v s , tf,,'lct0:3d.:flm$nrnudonn60':nudrlaflmnflutut4tJ:1t:uasuolr: r1llt1lr1urrnsl9lfltl:sdnflxru
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01n tou:v Iu1u 0lnmuu 0un?1nu0u u'l{nuuTnuemun0g[[n2 lalrflnu0u0'10 tuflu tn[ruug

r / e, I hY d i, . <l

flnuentnnl? u:v [uYu1l't'tfltRlJu0yfiltffi uu; n]flyl U tfDJl0'lnfl!Ytlltvfluo?1ud'l[r0
- a Acr ' a .i c d, d

dlunl:Yt'1.:'lunum!mnurfi n't0lnd0udtJlflnl ui?lnv nnlau{n'l:Yt'l{ luluufl 0ult tt

u onrrn :sluxfrieurlnn audr nr:fi riau jrl1ufi rrna:drurforu rorin

urinrin.:ruluost{nr: uririrulrojhildn-,nrur rlrrrurjr0-nnr:qnnnrlrnn'jr,0"'anr:fiu
, rA I a @ dt a

rrfrrririnnlrierL!-onr-uriJufru:s!unr: rrrfiuHoxrinrrudaulnqjfiovrjrlilfidrfirlnnnrir
| .1 a h, ' d' ^ 

j- ,h, ' 
j

lJ'rnn?1fr'l'rud'ut nr0{m! tu unu0tfl"ttltJudlJ'lrn n [[n tuunu0.ifil-rYtrlufln?[0t00fl!1n1nT u
q e d s d .l q < i- d o a

n?'lutn[[u.::vl.t1'litfl?'l!d1[:t,t o{qnnanumuluuuiultldlnql0'!YttJYtlflot u lu0{fln1:
, a -n,nr,- tnr

fialuttfi':ry':u.: tu t6r: tinl: rrn t.U

4 a a i< r

r rfl fl 'r:f,fl u'r0'tYru't'11-lYt!u:cdytrnl?{ ntuTfluy[[nyuu?nn10{unn]tdnul
C aa - d 9 v s

1lu:glnuYlUn?"llJflnlfi ufionflao{nun.::luayrouff tu9ll:1,: I
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nrnnrtf,nurull'rfln1o{u-nnr:f,n!rrir 1 aqrJld'jr fi!rrufiirJ:c?rt'nru rrru6.r
< o < ia, d'nl:10 n {1u: ?!nu10{nQ1l!nna tnu!1l ::u ln'lf, tuYrlJyrr:Jufl u[0{ [racrfl ']luluu

rJ:vsrGrllnu finr:n-ofiuloiaufiu uayfinr:rorfiuru{ruerlrJryurlyrr#1fi arLrinlufil
q9 v 6t "- o ' zl o r,-tlJnl:duu duu tun15ytlnnn5 51J7t.rRlu [uuoyR luu0n u?t,{1uunulfioI n0nr:!1o{nq!

u::qi'nqr.l:rarrinrrruflufirirriun'[i ]nuldvrinorn:fiio{odrlrJ:vndn1#rfinrJ:rlurrfgqn
. ,i--i,- < io i , - ,- , r.,. a ia, - -crlHl0u tn n'ltollla0n tylnumun?1lJ0tln ag nnu gn{un 61u tu no yluiltJylul]:sdlliRlrl

1orfl 0 1ufl n! 1 5yrnmo'ly?fl nu r drrin dru-nrru nucn: :!nt: d{rai!nr:dns rronryu

Iunrnnciuoon :rnoud?uahu ydrn"'rg : il:vnr: ni,rfi

u::u1ntfl tun'l5Yl1{1u:1ufl u

nr:sr-o?u1oi:rLniu
9;

fl 1 5 tJ 011 11 U 1U I',l U 9l111 1l YtlJ',l vtl.t lr 1vl

L ur:ulnrf,lunr:rir.rruirllriu
<i -; . '^ r ,<f,a f, - , -nJufl21!n9rnu'rflunluu! Yrfrunnuny :uly{0lYtlJfiafl:c ua01fnltytflunnn0nu

A cy r o d t t- a ,

[110 n4l1u10.to.tRn1: cl'l[: n u:: u1n'lflotfln1: u1':n: {r:un?1 "dR111u?qaotTlnd.:flun1u tu"

(Intemal Social Environment) tti o *n1:!ilid?uaRt1lu?ndotL'(MotivatingEnvironment)

t 4 - i. - o 4ut:u'1n1fl0{nn1:[lJuuu?ft6lldlfrfurv$'lgr?u0tulu?'tyl1 [l,Ru.t1u [uo.:fln1:u'l{[rlt{
4 | ,t i , . t s @ 9a 9 A ya a v 9i{n0nlu luu:14lt r,olyYl1Jl{rlt4'ryll{lut'tun n 4 5111:{nnlu ur:ulnlflYrfru! fln :0:ug

, '-a . A AAuflnou'l.iulnn0 619rfl:lJfl1:1r1{r1.l lJ an0n'r'DJn{ tnT'r.:'ru nrtfln:[tlJrlayR?'t![anu?on10
I ' y A ! - -ia , - e Afl2'lltlrflltu9tolu1'uYlfluflnn0flltftn1[du{ t?lJll.tmflunnm!no}.t?14u'l [1I0u:?u{'lu

gri re d - 9 t
fl l9l .:fl fUAl tlA3uljugl9l rO,r

1. 1 n ?M1 u'tu1 ollJ: : u1n1fl 0tfin1 :
sou unyr]'dtnd (Hoy and Miskel. 2005 : ZSt) 1#flaus'i] !:ru1fl1fllror

f,- J a q d. a u d
t5'1r:UU 1411]UO{ qOlnnU slQ lsyrlnnrun'ru tu t:{r:uu0u[lJufla!10]nn?]uf,utlut

|',A
: &fi ? 1.r ErJ r fi 1 : t:.r [r uulrn r n ori q fl n n tu I :.rrr uu

]ryoa-r rravraaSnrna (Slocum and Hellriegel. 201I :,140) nrira'jr fl?1!fl010
. d us 4 c'

10{flu fl {'lu 0cl u0qnunlr:1r; ur:u'1n1fl1o.:Y{u n{lu910o{nn1:nut0't fi 1n gt0 t n 1t [d51] d5 1{
4 9a a I i"oy -:sdmrn11r10{0{fln1:flutfi'l:o?:lfl:lJd:1tlJttu]fllflyryn[1111unr]urnofl?'rrJ110t0

zr A , ":, i , ;
nr'oru'urJ:sdyrin ry{rrnylir'[f o{dn ]: dunr0u: I Qr{ltH!tufn!fi do{ntr'[d

n: qufltltJY|r (2551 n :515 - 517) oiuruuu rinrduaflil:: urnrnolrinr:

'ir u::urnrf,lorordnr: os :ynoudau tu rnuaylns rdgr{rrrxxo in?rrrriluflfr n?'rrdil

douto.t:vt-ru rflr !-ru rroyroiorironr:n'nsiodoar:

1

2

3
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rJilrgnr 16ullr6fnrf (zss t : 26) nril'r'iru::urnrflorrinr: nlru6r nr:iu$
i<, e t l' ,' A ar -

10.1dtJ 11nltgtovfl uvtucto dR 1 [[?nao!10{o{flnltvt.tvtl{a:{tlavT1{00u ry{tuuanu s

o,
1O{[rnavo{fl n1r tnuuolrrY{a tfi qnfl audn{11qnn:: tunl:Yi'r{1u

:nn:oi oriqra (zss+ : t t) ldl#n?lrruru u::urnrf,o{rinr:'jr riJunr:irf
tr-iaduau 5sdunlt0lr,0{dL11Ynlflu?nuf,R11ru?fl60lJR1u [u0{nfl]: [[a&nnuiuyrafl]ErJ0.:

/ d, j id- ^ ?
0rRnl:[lJud{YtlJ0Yttlrnn0 qnn:rrr.,o.rdultn tu0.rfrfl 1:

a ? o l. 5 4 I 4
dtll.:f, d.!!nu (oou tou.2554) nnr??r 1J: t u]fllf,otofl15 l,t!luo{ nl:0n

; i h, ,
n0nt:u111'tfi?llJfrfrYlualflfiatu [lr 0duuduun1:r: uunl:d0u toun R1:0oflin::uyIr'1?xln1:

nr:6'axin1:rl vuu? 3n1:qnnrlr nrr,0"'nfi0n: rxrirrairnr:6 uuf, fiarJiqrut::u nr:,0"'n

r, o s d oi,a 4 I
eln'l u2naor tu tt{[:uu ntltu:: ulnlf,d.tld:1ln1:[: uu;

rrnfl?'r1rfi!'lur0ru-nilrnr:cir{ 1 a!rJ1d''fi u::urnrflo{rinlr fi!ru6.r nr:;uf,
d 4 i 

'-* ' <lr - i 4ro{1nn1n: H:olrun {'ruR'ru luo{fl n'r:Tnu fl un{luDq I ufl qnfl ::ulluf, n.:o0no.1

tas e .t - A , t g 
- / .a An1: 0drlfluf:2rJnu unyd{u19601Jo"t{ dl : ?!fl{:yljUnr:1l:}r1r.:'tu10.:o{nnlt !0?lr a

c 9rasa d d t orranomflunfllrnvflqnnr:tJn'r:vl,l.r'rulo{4u0u0r.rlu tuo{nn'r: no tft[nn1?iunla{ tnuas

ru: { ! { 1i 1u n 1t lil.: ru

z. nt:n-n?uloi:uriu
4e.iruuanu vn1tm1I1uYrdu1Ynr!nnuunr5slfiflu tn:'runu tufl r:n1ruui'ru

oi/ , t ?49 ' 
j s vtt nnnl: tnuna!nr ru ?un'r:nndu tnuauqun'lrJd0lun1: rJ10ua11?d1:YrQnn0.:yalnu

draud
Infl urfr ud?u"lufi ii'nnr: uacrdr,lofi orr.lfr ri6orr

2.1 n ?lurl 1l't u1 o{ n 1: n-n ?u1 t i au niu

d'46'u loalton. 1987 : 211) n6il'r'ji nr:slhault fi!ludr nl:n:vfirrfitr:nil
a jyo a t a rae A a f,a ,

n1:[a0nfl4u:1.1'ltfit0o{fifrl:ro0n[[u?1r1,ttl0unltu.t 01n 1{[a0nm!0qua]uyl1,r

lu!an [[ay oilao, (Black and Porter. 2000 : ll8) ndr?.jr n]:ei'nAu10

fiu'ruo=.: nryuzunlsxo{n1r:rq6{nr:un161o{flqur ni olonrafira11lE[!]s n{uas [60 n

u 4 .ia , "- A stq .i- I a nv A < i<
n?rnonmrr?r0'ruu []1o[lflu€ul.t1yl[nn1ufi :0 t9!1ry{ 10fl 'ldylU

T#u rvr il d r : (2546 : 8) ldbin a r l n u I ri,u o { n I : et-n A u 1 i'i r ril u n r : n : v ri r

odx:ounoulunr:16onn1flyliflurn: fir:rioqjlrrtrir-nqr.l:rardrfioh?u::qulnurufins.:1i

n1nfl ?1rJHU1u,rjO.rnl:gt-oau10 iuua6n : il:snt: 60

l. n r : 6'n a u 1 i : ? I fi I m r I rd o n dr r r n fi fi .: rd o n rfi o.r fi .: 16 u a n r : n-o fi u 1 o

tio!riluhJlriLi'
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2. nr:n-nauln r{lun:v:-rrunr:drunrtl6n nvdori:ruou6onqrl!:ounou
?Jt-,

r11:'lvo1:u lravo{fl 1J:snou10{nn tn tnSilunuoYltY{anofl :su?un1:fl?1ufl nuu

3. n'r : n-n a u 1 n,{i ut u u t, o t n t t n : r ri r fi i q n rj r r l r o rfi ol#ldn o o'vr ri'

" a jy ,rr,
uocn?1rJdlt:0 n0{n1:tlaur?{ t?

a I a bro, 4
Ey'l1, rYqua'rlua (2549:166) t6 t n?]UflU',rUrJ0.:n1:n6dU tn?1 fi UlUO r

ja 
' - t j,l c y0t, v 

" 
, j

fl:vu'rufl1:10{fl1:Yt1{raon nln alg 61 m1{rnonrrJog 0l 'l1.lu [?a]u [ 0 [14 tnflnav{!0ul.tvl
qt a A de ? t o ' i - o o iy .i s a e
fio{fl1: fi:olYlo lfirJ::Q?flq :cdrfr0ul'r loou"rilru{ n1:nndu tnmero.:[nu?11ut4:0n0{fl 15

n r r u o u ;u r r a r n r r i'u u' o 1 u n r : i1''n a u h o r : hir?fi 16 u r{o r l di r u f r ir r a v i ri r u i r l l u n r :
- - a i I t.
nndu t! cr{nr5!f,?ut?! tunl:su?ufllt9lodu tn rvn?u tunl:119!ru 1Ifl n tnt t0 [[as4u'r

n2:fi n?rudrlJl:olunr:rl:srn'ur?or n [[nenlr!n^nrfi uro {drtrfi n

'ln::-nri lnnnnrn:qi (2ss7 : o) ldl#nrunurunlrdoAuh'jr rilun:vurunr:
A 4 Jd , a A crtdr q o a -t A-
looflylr'lroon !0gilalet "l Yl't{[a0n r110 lrnjuuu?Yl1{ tun'r:n1ruu{]u o{uurlJ0l,fi1: [aon

a A <a nv' o - - o t e , ' u d
m1.:ra-0n19 1.:raion u {nfio 16?lrnon1:9rndu lnuu[[ii? rlgtou1{ [:nn'l!n'l:glndu [0

A 4 ,d'- e d' a I d, ) - r aio he
mnv00?'louu ovflonr lllirnoflcrnr urru??t l iYt1J:: a?no1lt sd{n nlruq t1

rh9, a I
fl I rl t6'r1 n'rr nndu ln: ?ufl u no lrqnfl : :! rldn t00nonnl: d:'r.tu::u1fl 'rfl

nr:fi riauiallunrvu?un1:rinAuln nrjo16onvrrr16ondrrr war rnjourY'ltilcunrfi rindu
I s o 9 - ct&

toudlJlxnmflnulI: otJUotJ:un1u101l[1nn21ut llHflrouttng0lul n u'lyll0lfiu u1 tYtufl1t

1r{r$ru':ru;6uG.nu :srfiuHa{rurrasil;ilil?.r.!ruixrdu

3. nlt!oul4u'tu{]unl!u11ulilfi d1d
Ct s " ;. oru - urra6 i
ruuanu yfl1: Ytl't1lJ1lufl15x0lJfilrlu {'lu tH:1Jflon01luny tfl1lfl119t{1u119tu[0't

- o q, o d Aa tt:ur'rfrt0u0ul'txfr[0u uav!fl?1lJT1u'lu1rJ1r1t11{1ud't[r0911uYlyru910{n'r: n'l:uun{lu
a n, - j o A
lJfr?'rlJtdu 0R lft lurunTnu lnflu?tu.: d! lYnrlftnuln t:11 [uuYlll lYtl0.:ytu t luunyd'llJ'l:0

rJfr 116r rufi o{uonrfi fi ouyrurrHfifi tornuro{'l6luur.rlonrarujoin':rlrirrfl u

3. I n ?11, lt 1 Ul o{ fl "r: ! 0lJfi U r U'r 1U 9t lrJ UytU 1mfi f ',ld

u{a-n!0i fiqllrglrna (25s0 :76 - so) hlnarrLrilru'ir nr:lolrlro.:ru
a)Ae

l,ru]ufi{ n1: qnn0 u{qnna tn u0ut4u1u.t1u tt]utr [[ncfl ?1ui uflny0u hJfi'lt9i'trrunl:
4 q ! I qy , j s I q , rr. I e[t0{ tn[:o{1{ n [Hllnlannou tn0!u tn?l,{:ljll0ufilJ]u!n?1u5ft21!duJ1t0[[ncylnue
4 . ! n, e
YltsYr.:1uuu dl tfius:QHao1!910tnlt
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r1rgh n3a6ntiu:rn: (2550: st) h?nrtruxlru flr:rJoufir,ru.t-tu rrro6.t
a o ye a c o a 4 0 9n1:!oul.ruluR'l:nn tH:lrflntou tnufilu{n{n?1![ rJ1sd!nrfl?'lu:n?'llrdlultn

Iny10u119r.r1u1o.rdlJ1sfl Yr!unav1fl fl n

d v 4 - I b J a o9
llUUUyr d?f,nf,q{Bl1: (0ou tau.2554) na11?'r nl:uoul1lJlu'l]u n0 n1l tfi

:1 " -ly r aodry
InnaouYil':1un1tut111:ryier0{0'rflufl?'rtJ:?rJrJo.t,0{qnnafl:onnrqnnn n{i1[uuno{
a d, ^ 

j" - 99 | a s h'a
ufl1:r.lou?r!lu.t]u I un1:noYld'lnni Htll'l{1l]u0.ln na1??'l fi'ln t!rJnltlJ0ullu]u.t]u
d r u h 

'dnrr4lnu tx!n1: :lt'l:{1u

vr'mrmn rutt(nni (ooulari. 2557) nrir?'ir n1:!ollrlrlru'!ru nlro6.: nr:1#
,i " " J.J I at Aqvo d.

uflnaoufil'tlu lnunl:u01J1J!1u.l1uYu tnlu u'l 1.1:0 tn:{n'r5 tn tfl:.tn15fiu.: t onnu u{Yl'l
J.l1-a,i'i'o-A
srnumgnuourlr ruuu o lirv[lJurYl0u: ?rJ'!lufloq tu:snufl1r[1.tu {[11][Ylu!nu [Y{0ut?u1lu.:'lu

- ; ,o ev a a 7t a t
lu [fl: {nltrnu?nu n{1u oq tn {fiulriut'110't4u0llfi111u.nu 11:oIflnaR1uu0n0{Rfl1t
.i, e dhe i , e .
1r?'ri1{!rn tn unsnur8flLr0ul.tu10.t]uulJ 0vxilundq6u14n flu?1nvo0{Yl1.l1ufit0
+ 3 o, d d a .i" A e. ne,ln:tnlruu tlrld:nduurol Rlu tussuu[']nlmnl ufi [u0rJ: urJ0u14u'ru.:'ru tnro filJ'ru{lu

l#nu6urirude fruornrrurru'hirfiulurinslounr:s.:ruriu}11#rvirriu rrsidr:.lu}Jdr

n r : I 0 u n ? 1 rL ;u fi o r o r ,ltJ 
1 #6'e, n r r ! o u 14 rr u.r u rtl u m-n u r fi d r tirg d r u f u {u3 r r : l

9 ;y a9 - attr, ' A,-l!o l.tlr1u{ 1um9to.:n1: t. lnltrngT:Y{u1fl: tio':9luto{ tllftufllYtdtl
rh9r .tt o a , a o

d?1l t6?1 nlt!outrlr1u{ llJ I un']1u,u]lo!ouIorrdu:fi 1: tun1:fl 'r]Jun

" 
y )c l- q J s o d 4 o q ,n?1!:uflot0 [raydluln lYr tfinuunna tnqfln0flu'r tn ufilu '1fi {n ?1ulr! lvdu vil tli

! 
^ 

, )- d d d
n'ltu0ufiulu':'luuu!tJ:sdvl!fla tydYlrn'111 [[ngunna :uu0u?tu'lu{'lu 1,fl?1ulnu t0

i . v.i&u,,a60roa zlovo , s d th
fi osiunrirfi riuhJrJ6ri6}irili o ur^ohirfr nrl:clurrlq.rqneiohJ

iloffuiici{fl aeiofi l'rrufiiirJ:v?nin ru
. -.i, , " a "- d d
nnumr?ufl. dt! tLYllJ.:lulltydun'tlltti'l[:tuu flgtoYl rlny20flrno: (stotr and

l,l,
Walker. 1995 82-84)'[rlrcuorrur;rJuuulunr: Yorurfilrru'?fi6"(FourDimensions)

ai"
n{oBriruuan-n'lunr:rd5 udf r{il:e?minryruasil:yfi ninolunr:rJfr lG{turo,tfl xtifl fi uuu
. -^J 2
tnuugryl'l 4 u tc :sno 6'lu

l. qnn a (lndividual) nlrflifl u tfi :J {lu1u:Inirlr1nnad oy : cnoudr0n r:fi nu r
< !, q @ id I
rn0'lnult: {!rt t0 fl?'ltJ llfly{ l.t ylugto.l lu ylfltJ fln fl ?llJ d'llJ1: o [[os n1: !d?u: ?! 10{dx1rn

1ufil'rru
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d j, , I r
2. 't]u (Task) 191[[fl l lunslounro tn lurd{ afl0n1:11flu1Yru{1u [Yu 1nolludrfi

n1: rirflunr{t1fiuru uain: su'run r: rirr rudr{Ju:cuu
, i , < o <, - io U -3. YlU.: lU (Team) l6Un nUgnIn 1 fldiflnO.:n1tYl'l.t'lU[tJU11lJYllJYl{mnUU

riruqooaunvm-n!s1o{ndxrdu nr?s{lir uyrurrdrunl:dod1, n?r!drfudtefi'j1{!nna

rinuvnr:g'r1o fl?run-aud.: n'rrirn:rsfilsUil r nrrei'eAu1i nr: :sT!rlo{fiu.r1u

nrr rrdlu{lu n?rx j?rJrl'on?1rlriiufl nuriutorfi l rjnieoru ritfi ul rrasnt:il6u?n ru

10nna.t
?d.dr9tl

4. o{nn'lt (Organization) [un'l:flOlu1YlU'l'lu t'llUuclo.:!n1:I:UtJ?{olan1:

ludrusirr 1 rdu lflr{n1r1o.ro{rinr: u::0rnrfllunrrrirrru nr:1#:rli'anouuvtu
e I v crd v o , 4tjfrrur::!1o.:o{flfl "t5 lrosnr:duudqu tfi lJnrty{flur turirunr{ cl our{nlu:slJU

td
611'lYl (Daft. 1999:274-276;61i0.lluU{qTt [nUrYlnt. 2552:166- 169) tfinal20r

-ja,4t6d,aia,--te-ss
1J00uHan s{tlluonfl tvnoul0{nt5Yi1.t'lullluYtuvllllJtgd?l6RlY{u:sn0ufi?uu tnun'lu911{ 1
-tfr{u

? t , a v h9 ' < | a a tl. o lnll:snornludlJ]xfl na! nn!nsm'1.:'lu:?lJnu to0u1{ull: gdYlf n1 uu

drJlyflfi?runfuanuue 4 u:vfll: ,ttuu;'.l,riu, 6u
;1 ,. . he , i .l.l ulnfluimn r[aun\1iri1.nu (The will ro work) 'ldun nr:ournr nvrr'nu: ?tJflu

1 - d A a a1 o r t t . , jny
ufi ?luRnnuavcron I {n 0n Q! un!u tuqn!n1r0l1o.:nq! uou: u'rnqu:rd.rRlo{n QUm tn

t
5?rJnunl uot lJ

t.z in-nuc1unr:rirrruuJu (The skill ro work)lf;ofu1ufl?'rud'lrJ rrot or
Aevel'

dl]trnn?ufl u Itasy{tollm0eY?urn6oniuld

t.: finatliuu'ouacil:tdrutiuodr{6 (Coopemtion and Coordiration) lduri u'nnrju
oi
tuuyru'ryryludn{oon !n1:nneiododlr uae :sdlu{lu1urs14'i1.:drrrindaunarU0u6

fi nauf f; n'h4nnu1unrjlfi nerurirn"tyuoruouf uniu
o - tAa o y

1.4 !!UUUdll11uiYl9 (Human Relationship)llU1UlUll5UflluUlJ tfi na1l n nU
d hel A " - - i - n i
ufl?1u t'tlu0[10 t0flu ylu1u1rJ[11tny{qnn::!10{qnn0ou ufl?1u t?mtyn:cfiunoit

n?1!do'rnlruavnlrrff; ntorlnna6ulunrjl

2. o'i riil : s n o x dru {rir n rj l n t r An ! ltr q n n : : u u q u ri fl u'j r'kli n r : ri r ro r n f,n

ilflrgtnr:rJ nn: o':lrrJ:: qnrildrnio6rrorrrnu'nn r: n,:1ot o r{riruar {ri n r:fin'rrJfrrGeio

qnorn:luo.:?inr:biu:: quhJ:vald oirrurrJ4ri6toruof ifl ryo{ (George Fisher) duir r:

:rniuqrrorlu)nI:rir {rirrirunr:docr:lyr:nrurnu Inufiuruuoio iulrnlro rrauifl?rrL
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i d i " - a a .i" -dvlu'luluyt!tlr 0'tHlf,iYtngfilruunnn:: uYrl{qtntmfi 1n{!n1: ltlj {1u nuoul tl uu: { t qn?'lri
. C , I Aas I d t9t ,
dt[: nn ?ufl1: d:1't.t]ufl!nn! i11]m1un?1u dlu1:0xo iuflaln: nvlru t6r?1tx:1,l'l:qn t !
- ,. f, 6 r
!n1'l!ntl0Ytnvri'llo'lfl?'lud!qax0{f,1dn: tln:tfl'111u1(Logical Science) unvfl ?11lt f,n

lurr.irornqnn:5!nrrdl{luxo.rlrludlrrJ:vqndl{ordnr:q:n^rrilu?u!rnlu:vrvrfl
d a < / d 6 o ar a A , '-Aunru t:tJ oodlfl : rnu [[nvu?ryrlaun llun ilu tuo{fl n'lt 0vYt1.:1u fl ulljuvt! u.tuoun: {Yl

,o ot , 9 9 - o a .i a rn ry .i o ?

4u lmuno {0nn1: nuuiu?t 10'1u0tu[0{ fi']unn dlunvlr9llJ tu6?un1'l1r: u HnY0uYl0vu'10{fln'l:

hJ qirJ:r q uvis.i'uyu rro.r o.lrin 1: dG un'ir fia1oto rn 1?v{drrr{I:n i (The Seven Keys ro

Business Leadership : VICTORE) d.rfi qorii'nuorvii'ld

2.1 nr:il'oruiedufer, (vision Development : v1 1u qn rlo lliur{lulantorq:fi0
inv o i A a I U ar A l.
Yl 15v{:uunu [[av [u1o!&Yln'l:u,u.t,uu0&u.1YI2fl?1u?u[[:{utnlu u nv[ 1.]lflt0'lt?Fr

,. t I d' ,. iYl, 4
fi'rlud'11,1: n10{ lirirolrint:'ir tvruut,tulll t:n?'ltJ fl'lu'l: ofi: otri.:nr t rulnn'l1udt 1:o

ar zl - - 
'- 

, ,. e aae c tA s n
[u n1: u r 14'r: 0n n'r: 0v[lJu [n 5 o {nn du n {u u 4u 1 n sn 0 { u ?du?l fl u T n ?1 i tna lrnvY{ u'lu'lu

d A " ? o 9 , I s hr,
1IOrU',l1dUYtflUll0 tfru [Y{0U',10.:fl fl ',l: tlloqtonuaoanu tn

,i-
2.2 nr: ful Euuinqnnatlt-nudrrflu ]onra (tnvite Dissent , li 6o nr:rdorBty

nT rrlrr1udunnci-r.:tiuno.:arrf;n ln anr:u-orurarrufioairra:: r{trnn'r: tsr!:vordra':
,o d .i e A A q !r ' e
HU',lfi?:rfi rSY{ tlrfrzllJflnr ulo.tfiuou111{ n1:Ylfruouuo {utul,t 1 llJgll'tfluflu[:1lt:olouuI
:" h,he i a< 

"a ' <i
finfl rur:1 t:., t6?rulufr'11!'r1rllnvHo tulr lrlr lro $4 5 01r fi1'rurfi 1l?t u9lfln lno"tttvrljlJYrl{ra 0n t r

a 4 i u - h '4 dh ,
lt: od.:llr: 1u.:flo ttJu':n tn

2.3 nr:fid6q1rrrouflou (Cool to be Acring: c) 6o lordu{rirnrr;nur:vniuxo'l
JqrL I n n e , Atto o a C

o1:utu tl1!untd!lrdlJo tun'l5aoduos t:a ?un ?1u?t u ?r ulra urra u fl t:m Hu 1!n'rlrJ toruu

nsYIrtfinnnl:slr{1lnt0unoun?tqflflnYltn:0urytu0nntfln3Ylltfi[noRl'llJHfllrn'rnt6{luua?

u-rr{luriorfinurirl:nn-udrsriraruqrnrilro.:gr-2{dr6ndau nulorduogldrilSuuludru
- "il 

o d 4 - inl anu ruo{nlnnutrruuiul,qnanfl!0{eqw

2.4 n r : u o { {il fr rG I ru o ti r.: fi q ar ri r (Trust our Subordinate : r) 6 o'[ ia r I 1 I
qnriortol#virufiuu:6ndugrudo{1u1nriou'jr "lrJfiln:oornrilunuhi6- yrnnud'ruudausi

cr a y - !, ). - L e"-
oulnriluauA flurri'r rracilfl?1ufl'r!trnd?uniur-.ruiu niuiu{ri16lriolinaulirtlo6nrlol

nio{li'fto''urirgrr rlo.rrf;ololunrrrduJrr0lrorrlluarur'oqnrlounnnrrlfinnarodu {rir
,t A el A , ea , j- ' 'nloufiry j:l:-unnrou0drAu{.rit{rrr rx^od.:uurirlrgnrrirr 1 firfiniu unvfidrri'rynr:b?Ionra

q nrlo.:1u nr : rix ru datr
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2.s nri1#lonIdnu (opportunity , o) ornrJirq rnJuI ru fi'j rnu'hihitvrn a

ralo'hJrfrun'rulo rirr?ufliirfinaronvrdrfrravlolr#ugorrirtorqnfirto.:mu atlr:on'uor

f,nun rnlu riaufi6t o rnu oonlrl{rru 1#rfinil:cltrvrildlounr:1#Io nraqnfil'lduaal
9a

lnrnuro{9ru t6u[duofi u'rnuoul{rlnr::!

2.6 nr:au1tlaqurdorJ:vfiun:rlrdol (Risk Encouragement: R) 60 nr:n:v{u
r j .i - i 6 t & o y, h, o tt A

trl4ilaun{lunAlrdu{flnsflfrYrtuYnn?unxl!rlu tn nu:rn0un15 tfilJ0!01u1t14u]Yl
oa oorv.)" e{ e,", , ' . tt I j 

' - I
nl:flndu tn t nu4u1 9r{1-ru4u'ln0{9r:EHu n?l n'r:Yrlq:n0u0!n0{!n?lljlflo{og 0l tv6u14u{
se.it rA dh, j . vA t- v c,
6t4u'l t!nAr[6YU.:n [!n ?:Yr nrulYrlI:n! [[nn]tnalrdu{uu !sno {n: tYrloul {x[lr0] aRlu tn

:lL n v i<, - &
[aol] tlj1 0.t1[ OlJ AYlll]U n: I 01n d1: du[1] f, [un It nn du l0u : fi 1: d.:n 1: n 1:u : 1{'ll [Y{l n
dt ?, 

torr. 
4 o, o ja orarr-*

rr una qr r o ul{ fi u.r 4urn?rflflu'lunslfln?1Uauhfin*$ir}JrJiPer

2.7 nr:rflu{lhurqnr: (Experr : e1 {rirnr:finrrtrfnarltirurrylunatu "l (iort

A qra b,. d' , 4 eA o :i ,o a 9 'h,o cr , 9c {fl1"tr5afl [:Jnlrtl ao'!11l1rr.ltau2tr1fu tut4flt:o.: n?:5 tu:go1Jfl1l{tt$t t!nlt uao{5

frrrr-;;;
3. o.: eiil : s n o u dr u ln : r air r fi rL n r : fin ; rJ ur u 1o :.: a fl r l l o l fi r r r u d 6 o v rf o.r i

r .i. a u , I s
ul1Hri1ufr f'nlou fuourrcruuuou fino'[ntor{oXad0unaiu (Fe€dback) rn'ont:ilfrrJ; lno'rru

, d, r;- ;
0u1{rljl.l5s1JU utrluuu naln c Ylnnrnuuuu0u tunl:u0u9r tnunlsrlf,?ill1 ?tfl15vlrlllJ1udu

-) a d,
oqrf,!0 na0o0ulrnlt nn[{0u t1 tun'l:lf,:lrut {rtJu0ul{n lrnsl u'rvdrJ

4. o.: riil : r n o u dr u yr q er' n : r u n d rr n ? rl d r ri r x o { n r : ri r.r ru ril u fi u du o qj rir

ilqnn:5!nitril'r'luto.rflu1Bn n1:il6d6{'lu (Performance) lunrirfi iufintor fin 6orran'ou

nr:fluilrgr.le::n uarrltynr {rJnuTrruf urEutran'ounno{lunejlniu tsmot<e) firdltldro
i 

'-* 
t^yo.t , d & d a

{ltyur uavqrJa::n uasrn'oilAxh{lukidrr5oii:ud uiufrnrrodsntjrn{uldorlnrutJ rloi'o
i , c 9 o <t , dd ' - a ' t
YlnEn2u trnl:u0rJn{tud1r:nf, 'ru6ulJ:sd rnl uouluoqnufl nuRlfl n'lunt{ dl 10,:

A - he
Unornr fi{dlrlr: ooiuro'ldornn rnrl:snou z 6'1fi



n15?{10 (Motivation)r-nuy (skill)

e{anr:ilAu5.nu

dRlv{U?640!

(Environment)

orrioarr:{ (xnowledge)

J6

nr:1#Ionra (opportunity)

nrfl rhvnou z n-nuvro{a rBnfi ei.rr'rarionrrurirrinrornr:rirrrur{lufi r

n 1 n R I lt : r n o ! 2 rr a n { 1 #rfi u'j I n r : rJ 6' l-6.: r u ii 6 fi r.l : v ? vr i n I x r o.: n { u
. dt e - Aa
n1[1l Un O.rO 1flUUfl A 1fl: YlrJYr flUy tUn 1U fl?1rJgfr?1U fl M: n IrAsn?1!rlU',riu l fl1tYl1.t1lJ

firfiottnrr:lriunruludrunr:1dfun1:!{1nlu,{arJ:clurfjatr6'u (MutualBenefi0nr:1#
s h, qz , .l " 

,r- v Itonlflqnna tauflo{f,nun11r[[1]{9ru [1ro0i tn:unlr y{flu'rn?lug mnut udrlnnna na0nnu
eei

n 1t 0ndfl 't?{ 
r r?n oorvlrl,nJ 1s du

5. o'1 riil : v n o u dr u u yr lJ r yr o 1 1 ! f u n yo u I o.r d rJ r fi n d l fi n a : rJ fr uG rl' o vi r u
d"&-

ulu d?ul,t u { I o.:Ylu.l'lu
, - r Ay a .i .:l -,r',i

5. I tunll?tnl]y nut0.1 cI.tfio.:y101:01'llnu?nu[:o.:n{fl o lllu
-ies,io.'r/l

5.1.1 0r?[0{[nu?10{n!qnn 00u tuYtlr0u1't t:
A io t )

5.1.2 fl{In?ro{Yll lroT!flnnounflaou dl luytuoult t:

5.1 .3 lnlriuro{c1"T ro.:fioy'l: rh.r
\9d " ' .. !}tr ea I r dt

5.1.4 tfl,Jn1:U11nr9llt n?r0{tiultil tfilnn :y tuauu'1.tfi50 [tJ 0ul{'[:
r,tl ri

5.1.5 oyufl 11!600u1o tnulo.:[uooqt?! luyllJ

-- '- ^ t o ttc - o . r t j t o,
5.2 l,U ?[fi:1s l{ trncmln']]lj[.[ 1 [n flulTnn1uluyt! lurju u iu j{0rlf fl?'lrl dlnq

o ii ,.,J
tur: o{no trlu

5.2. 1 :yuuriru'u! rinunn' n:urf; ouasr{11il!1u6i'tulnna

5.2.2 ;rJuuuro{nr: nlhfi aonndolniunrjl

5.2.3 fi'l1udM:o rl:c aunr: flt1ua6er
zlo - tdt

5.2.4 qnflaou tuylu u 0{ [:1? 1[1] u0 u't t'[5
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!, " ro a d & ?,
s.3 1iulirfl ?rtlui1loluft uriorun lnufr nu tt tno rri :snouei0'lilfi

s.l. t : sarnr: oi n'lludt!1: 01o'!fi u riroc'l: ldHSodrhi'ld

5.3.2 d!{urn1il:sn'irrarLrinntolufi u

s.3.3 nr: undo{1#rfi u: 6drriuunsniun 1ulilfi rr

Att
5.3.4 nl: dofi'lllJrt1 tnn'lu tuYltJ

, - ,-* ' d; d e et <t d q .iL . n' .
5.4 1U A irJotl oun{',rU OUl.:[nrYr lslrJel luflnun'1ll [1![t1{ ulquu ouel'] tlna2

q99Jn
tlnt 'l fl'l?14u1 :Join1: tna

firy (Biech. 2008 : t4 - 26)nrir':'ir filrrufiil:vaunerrLdrrinrtasiil:vaflt.nlfl

irh,l"'trfi urirrorl{ I0 rrn15 r,r'rciolilii

r. filnrjsruufi#arou (clear Goats) nr:drnua!nrj.:xlru1#fnrnur{iud.rdrfl''rg

ru.r'o}?4nnuuirlo':'nqrJ:rarriuaridun-arftolfiu urnnuhif,nr4nnlunr:ritlru nrrrLrflufil
de 4 9 o 4 a , I In 0uunnun{ei 0{q nn.:u10q tuYrf,Yn.llo0?n uavnlu.:o.:1n{{ilu]oqnvl lun?unulnrl{Hlllu

ii.f'orourieul#filf'jrririi'rbJiilo rfiolorJ:varnrrldrritrrovovl:fid0.:rl:vaunrrudrrlo
. d I , j. e ,)

rYUlSn lUyrrJ?i1.:1U62UnU tn{lUUAvU10C r sdUfl?1UdlrtnrJlnXUlO{rtl4UlU AnliUU':d5',r':

n?rrr{lurflrro.! firnfl!18nlufi!firiau6'odrfil rtrdorr{lurdtto{!a{{flrrrurrdsri'l.r1u
,i , , , , I , , d t s 'ur, ,, o d ' a q <

ly{-o{{ r{J!ory {}J rJ luuu u{n?1 un'r1u[lJuli110 { u r0g tnu 1u61dx1Iflr1'ru?'lflu lYn luvru
;l . , .i. , a dr "i ,

nuouyi'lo u'r{[n u?n nlj[11 !fr{ tli u'luYrlornu d{rd: un?1![ulJ[0nR l xiuvYllnr]{ rl'lu

fihifnrou rioh?rfinortttduaurtol#r::qulrrluto{n-?ro.:11'loro nflo'rrflrrlLruto'r

rxrur?'jror0rirartifil i?fi0;f'jrr1nnulufilr{rlolnrjorlrotorfilniolri rirli'lnu1#

d!l8nrrriaunu: vI ! nrj{fi xrur o.:firL ornriu ri rr rufi uurfi uun ?rutfi fiou nrr!si.t{uac
.t 9 | dt v i@ '- .

nl:rfiu6?u1n{ {HUlu n?:[1uu!o{.11{u]u[Iua]uanu onu:unvllnflt]uflu 0lnuufi0ufl111l?u

ltJu: vug dl

z. irvrurvrfifornu (Defined Rotes) au rf;n1noufi rv$.rruto'rn-rlo.r ueinlrfiur!
t-a'tA,t-

uyrul rJn?1!r4ulurJrnn'rluu 14 1u6.: nlrin?l!dlul:nfilfl!uas :ydxnlroifiusiaynuu:u
I r , 

t 
, A 9 d dr y jo h9MflT! IYU YlflUC6lU0{nn1: n',r: d:',r.:d:: nfi: Ofl1: rY:1.:1uJ {lU [UUnU UYTUIYTY|UU]! t1

qe, a :v 6r "i ,q o i - a o 9c
nnlnux?u tfifllJlan[11t0[11qflnYrrJ10q tu ! rlt0 fll] 1Yn!n?1u1ou0{n01nlqn n'lflu1lulyl

lrh lr 99
dun:oun tl tofl?uflri:sq mrnar!rrhlnuavnna {fill.r on'r r!:-r nrrryorrn'ob{u?rlofnrou

' u. 9 d j o rr d d
?'lYllou'l{ t:n{0vu::0[ull,tttulj0tyDJ rtJ0dlJ linnurflunulJytu"tyt tuytlt [1'tfldlu1:o:yq

'ld'jrnrrna:uanruyrlrmlunr:rJ:yprfilodr,rl: A''tr,;r*r''lrrddrrirglunr::l:rprfil
i z rl:vrnvr 'lduri
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2. r uyru rfl lu':1u (Task Rotes) u ru rfl 1u {'lur{lun tt li l{ lu Io tfi ub{drr? t
i a yc, c d' @ ?

otl,1jr41rlTUnUnv rfi{O!n n?1!60 fln',{.rlUrrrifiu urnurrnlu {lurijuuYlu rvlfl l: d'no ifin 1:

6 ar. d 5 rA , 9t I J
n'r:yll{1u t?rf,ll:0 :']u tljo':uYlll'tvtrlldu0 ,JU:sdlu.:'luuav400flfl0[n cvl

2.2 ullur lunr:rirq.rinur (Maintenance Rolest r{lu rLnu rmfi rirhinrjlfinrrl
ic,@vvt

d rlrfln[[auuu:3elmDflo 9lllluYtu"lytufluivd:1.luos:nu'lfl']11ldlJY{uttg'l'l.tuflnn
iov . v A '-rraru::u1fl lfll1 tfi n ?1lJ rilna,nunq! uYlulT n1t!"ll {: nulluuTnu[[nv :tulfl]fl :?1lvl.l

9' r o, ,l a I
1lt41t'lTtnY{'lgFrlu tYu ltluflll:oitlon ti tt uagd:l{n?llJHoufl n lu

ail
3. inr: fio ct:ttttlrilon{t.:tras*'nttu (open and Clear Communication) nl:eod'l:

4 v - i' . d
uuljllJnni1{[[ausnlnu!fl']1rlrilnqulfl [1r:'13lljuonu st 0.lYllJYllJts flun?1!fl]r:0 Uiul11

' zi - a "'i'rhf,.:rioil1onr:1#r1o!ad'ru tl1f!,|ri1t1nfl 1t d0fl1t lrJo 1.1r01'ror nu sn 1: dodlr lsu tu0

, v a I d ,i ja dr o a9a v 9, It
00r-lfla rr{d:1'rd:rfr fl1:dod'rrmnl1luQiurridlnq110{n1:Yll tt4Yru:u:11?d1: rllnluu

zi in,v y - d e ea dt ^ ; - d hy
tlnsrfr0ouvt t1lxl{}Ju1 dutanmtJ9t0{;dnluuod:uYtiruflo{fl2lunnlflu to9ln0or?n1

t9 a d
rreido{uillo'jrudn{n?rrLn=nrfiu{,'nrnuuosldlnn?rurieuluqjour:r1ilhirinf,rd6 nr:rJir
, i e A e .i e e 9 { ,

lJl {fi'll d0 dl:et0 {[:!riu0 rnn'r:1{ rry{udn {o in ?'uJ [nn11{ Y{.tt0fi?'tulr'1111lon0u dllJ lrnt
o e o J

li1i',ru6?0a?1![.[1[0nu nu[:'rufl t!!d!1r lnaou rrarlJ0fln lunltvt]n ?lulrl l ln lrrurns

r{rr?oXnlrri t rniol#rrirh6o{:r?eirr l riou nr::JirLrJ;.rnr:doar:fi:J:cluryriciofirr

rarorJrrnlr 60
:l q c aee

3.1 n 1t d0d1: IruultJnnll{n5 uqu lfi fl! lYnrldn in'] lurlJul o'l9ruttns tlr 10{ a

,i d
1nou1.t1l 0s1l'l tl.nJlJ:vdvtt Hdu'lnlu

r.z nr:doar:fi *'nrrudaul#fu1o'jr{r1nua;{rft rdrhfi l
.i ' A , ar j yo d

3.3 n 15d0fll:d0 {111.1T?UtYIrnz',lUUl0glllUvldUlrnTll0v[11 l0tUOt4',ltnu?nu

3.4 m-n!cnr:fl{d6s;?u1#fuh'irrdofl 'ruasrir{nro{{r1oovfi nun'rh$[.r
-ATA

3.5 n1: d{rnfln1: d0d1: yr1.tfl"ru1?u tfi5 fi?luldnunslu0l.rlyrol0ryouoq tunl:

m 1 n 1u rll11 11lJ

a. fi n r: n-o ?u 1r otir Ii rJ: y ?yr i a (Effective Decision Making) n r: drr fiu 1o fi
A a <ia r a, <iai

u:&flYtf fl nlu 0yr!n:sfi u nuau lt?tfi'l:xalu0ul{lun1:9tndu10 ,nyt00?1rilu1-ylnTqn
q o A q a I C 9 ta q) s t , 9tunr:nnflu [n n0 flr:d:1{n']1un4ulit0.1 ugtmun?l tiflannl:9t'l{ 1 ti?u lsu 116ifl[du{.[ I,lrJ'ln

e, a. q s ,t4 *j a q 4 a.< A aqtnr:f,roflu [t toufllsu2ylElt 11 ofl0RlJ5]u[[nslt 0u 1 dulrn [um!fl?:0R1J51u0 {?t n]: ytnu li
d zl 4 ' t I ;, s o r,uny!rn5o{uoY?ulfia0 [1u tJ:ylnu u{ftlJ t laon n1:0uflnl:uu[7tu1111i0lytRuft

nr:a{nvuuurAur nirer-nau10fifirJ:v?nirunfinerldrriruriofil lnuila-nrr#'tfiilfiil#rfi



4t

!yoy o
rrfi lxuiulJl n {n?:!o'lu'10[Y{u tltoYtu9to.ltlJl l0']rfl1:9lfidu tnunnvoull :'llJYl {104-lotdu
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e riue rlulunr:or-n?u1o uocirrrrl'olunr:rJfrdGuuhidr6o drosriaobifir'rruinarru
.,?

n?1!nnd:1nd::n

- rr J a i- , , 6 a
6. n?1Uflnd:'lid::n (Creativity) Ylrl'llUYlulJtUflylrR'l11nrsl0.lO1tl.lu,llu

otirlair':a: : ri Inuor#un n-rn alr,6nlrnsn?ru d1r,t:ono'idu tAnusiaynulunr:af r.r

rj r ,t I A ' oya I o ctfl"lltuauuu n{uayn?'ltn'l'lt4uluflYlu.:"r1.1 cu.:rylr?u tfiyrlr.:1ur t0fl1du:udunad"t[t 0d,t

il o { lu qn s 13 Q55 t : 127) ldn ri r': 6.r rloo"'oda-n rJ : y fi vr i n rn ua c rl : s fi m i fl a

4 o ar a io o rt n t:Ytl.tluluuYDJY|fl1n 7 tgnl: fio
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1 - 9a I I e 9el. 5Uf :? nu (Buy - in) drJ ]nn1o.:vlu't"lu: Ui tu [1]'lH!lU:'lU nu unUlll[Yl tfinU

"zlettlcrcn1: 1{ ru lvrou: : Q[1]1fi !1ulJ:tru.tltJu[lJ1fi u'lt {nn
z. inurlorirl (Tolerance for Disageement) ttttintolfit.:ru osdolf, tlr:ottan.t

a Aa d "i , . a*y'. ! A e q

ln0uro.:nuro{fiinarlrfiufiunnsit6'u lfki rirfirir'on:v{ul#rin1ofl1d1un'l: nt?tdou

uavil iuil 1 r nr :rir.i rur o{fi tl

:. inrrlauruh (comfort) d!rlnxo'rfi! { ruovtn'nnaruif;nrioufld rulu n1t'ld

rir.nuialriuos'liar.rlo1ualrf; nto{fi u.!ru

a. juri'uaixnrt{rir rsur"a r.ra.*,iplfifia'nunrvrqr rir.rfufuavnirloirrrniu'ir
- ,i dt ,.

tl.l1l1'1U0U9r ?n[11nvr{nnl nuufl 1:[1lu4u'r

5. uorliufl?rrJ arnilalu d!rlnlilfiurruosslorm:vnrin uacrnr:uluR?lrtuonfii{

t,0{t[nauqnnn

6. fl rr er r ?o doun'r1!lil il i3'r (Realiry Check) fi lJ {'ru nvdo.: : c rn u rtJrt U rU

,9
n1:Yt1.t1U10{fl tJ Unvfl ',t1!n1?fl U',t10{n1:vn'1'ru

7. It fl 1 t l't l fi ? lll d ! 1 u f u ?i (Consensus - seeking) fi l l ru t s fi u n u-o rri o 1#n r :
, i -^oi<, --duuduufllJtin[[nnvn [110n15noflu tnmtutuflYttRlY{

i-, ^- -tquuYll lAlfiuuYlu (2551 :94) n n]???"lYlll.t"ll-lYllllJ:3 dYltRlY{ lJI0nunl{ "l fl'11.1

- I,l. [u'1fil.r"tuu0{dulinnu !.t'lutllnu tn tu'l14lJ lult 0 nu uv duu duu rrn&t0o9l0

n1: : ?I ll ofl u : g fi 't1.:dll lTn
i , " i- uy:l J -2. n1:A0dr:rluuao'tytx viunaxur:urnrf,nrrlir'rlufrrilnrnu '[d?oer:yr-.:n?l!n*a

uasfl11u5dfl

r. aurBniriaui.lluovfi lonrarfl u{ririar

+. fi n r : n : y o r o ti ru r r h?a ru r 6 n o ti r l ryi r rfi u l riu fi l r rL o l tir u r r 6 o fl'n u n ru r o.t

cutlnrrardoXa
ta

5. fl {rfl tlrfl ltnndu tn tnunq! fl luu'tun'ltnoflu t0unuqunl!fl olun1r$llras
a d t e 'Ct oj , y

fl?l!flal ud?u trqluu unm nQl,n 0{n1t

6. n?r!r-oud{uaynr:06il:rorf;.rinrndior:oiluvrxafira::ri rfl u?.rdueuiuli

ruasdrolun r: il iltl 1.r.rutorfi l
rari# {'uln (255r : 155 - rss) ldn.iran'l o,rtirJ:snotto.rfil.rrufifirJ:s?yrinrx

I rne ' q," a
il A il:vnt: 6.rlduri {rirfrlltu (Leader) durBnxo{firr.:tu (Member),tlu (Task) uoyi6nl:

il0xa{1u (procedure) o.:ri :snolns.r + rJ:ynr:d tYr'ldin r: nau nnturlayX r lnrt
I d ocrd

( Integation) 0Ullll.tU'l& d!niiyll tfi m!{lUlJtJ: gdmtnl11
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? t I t. 9o a 9 4 aa s dl. o {fi rrnouolu q!il 1 {ri't1llJ rluns0ro{un?1!dMl o tun 1: n'1fi ua?duYlfl u
J ) ' " d h, t d

(vision) [ravnnqm, (strategy) lvrofl r: u:111t r! r1u qn?1u dll: n ta nol!fl']'llJd1lJl:o tun'l:

rJ:saruvr#rfiurru'hllufiqrrr16uari'u fioeruarur:o1unr:oa1o efrlu:rw1oh?fil6nrEu
,, .i t o 9 ' 6 <l he o o O, ,- o,

1150 m0er.lly{uR'r?qJn?1!d"rr:0 tn yrqnnt:u4u1tufl1:u:111:1uJ !1[1un0{ tYnl:lJ:11'l:

[[uuici?ui?tl (Participative Management) fi1r?uraautBnrrirlrfieiru j: l1u n r:6 n

nr:n:sdl uovnrs rsr!-u rirrloiieio'r6n3ffihJrn{riro{rauo fi 6'.rd

n 1n 1[f] u 111]J fitu ft 1lJ 1fl 11do

"[t1"
, 

^adrr 'fl 1d0{n1rn0{nn:xHlJtn0qlflu0

'10 not''.10]flu-
" " 

jn y yj
fl1d1rn1r!o tl1??luHOU

"10fI'llrn: 1"

.i. q e I dt e
fl 1dfl 'lr nYll.:m l:2ur1Jur0lto.t

"fitufroou'l': tt'
.eo ' ul

fl 11.t',1fl '1u0fl [a 1[lJoluYl'ls

" n vi'fl tn1 [6rdu1jU]fl"

o oi,oy- d,.
fl 1fl nfl 'lYlno tfl rfl nn?1uru tn

*nollir,{!;r r.r-oio1r"

.i ./ rs
YM : ldu !U tsl.255l : 156

d -o ? tlunl: t111:0{fl fl :dl,U lfi U ry{fl O{ftnrufi tnl:[iuu; (LeaminS organization)

9. 9 A I aa o 4t
{rirovdorfiunurvrdrri'tylunr:air.rTdurisriirl (Create a Shared vision) rily{rinru

s , I ara d,
n1:0onlluU tnt{fl:1{0{nn: tfi n1t HUnfilA{t?U Ann?lUtllU 0101l[1sl (Boundary Lessness)

ro{ueins.ru rrginsUnna:rl#.rrirrrirfiriluflr?uinr:tiru?un?1uflso?nl#uridutifl
- ' 4; v" iaa i" - , -!111J'1]u0Ul{nlUUu lru',lytftuxylulytytdtn6u 9 lJ:un1: otu

d, , ""idl. tUU4u crj'lTn (Advisor)

4t 9,
2. [lJ u,i d: t { U'rn n:: lJ (lnnovaror)

", ;,3. tljUHCl{[rY:!dUUfl UU (Promoter)
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d' te
4. [iju6110ru1 (Developer)

dr t,u J
5. [Iudnn0inn: (Organizer)

dr ,a
6. lIu{flAn (Producer)

dt ,t
7. [Iu{n:?ndou (lnspector)

dt ,.
8. [Iu,j1i1:{in!1 (Maintainer)

a' ,t)
9. riJutiltouno (Linker)

2. o{riil:vnordluf,rrr8nro{fi !rru 6nr1infi u{1u (Member) irirudrriqodrllrn
' . d d hrqr" i<" d h | , j I t9 t A ,

flon ?11l ri'r[r nro.rylu.:'tu fl1: ln4u1fladlltn tu[[o']fl:.rl't u { ugl01ll t 1fln 1nry':fi?'llJ:1lt ll0
a 9, d i , 6 d h, dr a a ia , al

iro': dtJlnnud?flu1flvl nv t rdrfl?'luti1[: n t6 n1tllludlt ]tn10.tvl! {lunancno{! d'lul ?lJ

(participation) 1ufinn::!In 1 r'*or m'rnr::J:rT! nlrtsntdto.: [[atfinn:t!nrj!6rd nr:i
dsrrra q , i

drui atr orir rrdu efru*r'tr.i6n o tito-rt tn n t: fi riaudeu (conriburion)lu n ejuril n r: vXn nttf,':

n r r o l u n l r n' n n 1 : ri u u ua s n r : il q u-gr rfl' o h?fr rfi n H a ain # (nesutt) n r u fi 'ldn r rr n i'.: 1 i
drd6di@A

fi ?1u:1r fl610uunE lJ 09rfllun tu n'r: Yl'r'r lunJu lrurrar ry.: t1lqJn'11!fl1m 0t?!nu n0 u?lulvl
d,-1 ;-dlfl 10{n1:[tludultn !{tu n

3. o.rriil:ynoxdru r1u rru (Task) r!onr:6otolrrudo.:fi nrrlfnmu'irriiu

iruos'[: firilrnlrunto':-noil:ca{?ifidrfl"'Euovl:rirr n1:rir'!ruxo{fiusiorrirrunrilrrlru

(objective)1r?n:v,irWnrirlurarrGuroruaiornrn lunr:rirrrurflufillurltll-utrrj.rhl{
r i" . o ,4 n I h I a 4 A

rlj"tltu'tull dlnfu t 4 utvnl: R0 aflnlY,l'l 8 tn 'lo{ t1nl:T'l{1u 1lt gd'lufl ?1u: zuuo unno

" 

uo 
oqnunlr a?1ud1[:n

tt " i, s c
4.0{nU:sn0Ufilu?rn'l:11'll'lu(Proc€due)no{{{qn1:Yll'tlUYlU:cd1ud0nnA0{nU

4 - j e . j y a t I h, | , j
tuanU c?.:HAndnol:0U (4 x 100) 1l0Eli0{Un1: Utg dlU n 1: d.l tUoUl.:0lotu0lrlas YI'l[?A1

ti'rioudqn (speed) nr:6nriurriinr:fi6n'irdauiinr:imureranf (scientific Method) 6rfi
o dr o 9t e <lt a ' Ct a I

n?1ll 0lttJU d 111:U YlUrt'lU !n1:llUUgt?!nUl UYlU (Team Leaming) YlnnUn 1{[1]Un: tl UUi
A. 'a6 ' d'
fi{riurrncniu inr:7nnr: nnrrnvilfrd6odxrflu:!iJlJ (System Thinking) lnorsdolinrruuhlo
c e - a;a' - l, '- d
tuR'ly{t?lJuarn?1ud!Ylu!YllJn0nulo{tsuuu0unl{ cl 1l?Yi.:0{nn:

a J |r9 ' a ... - jd
rfluly nlul? (2551 :264) 

'lrinnl?d{ il0dudlniuyluHneto :erimrR1 r,o{ylrJ,rlu
d hY a e
no fl?r! t2?'r{ t0nu:c ?1{d!tinlufiu{tu fl2lu1{?t{1n lduri narlrf;olun'lru'a6o

j i 6 <,t ,,q D::u ai'nu6usri?ue-? fi; ofl?urd'M:oro{nuo-u frflurirrilurioll#b{{tuu:: Qflalurcusu'l?
,oo

tauu:yflYrtR11110.ryru{ ]u tJSyflouri?u tlrdu 3 0u1.: flo
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. -i t el. nrulnu?nuflxunna :snoun2u

l.l nalu ololu{ru

t.z n rrl'l{errltd{niuuot riu
AAA

1.3 nl:d0d1:fln
c , 49. 4,

1.4 n1510UU{U0U tr0lUlnUUOU

1.5 nr:qnnlugir n?1rlfun{1u.rluq':
c -i a t t e2. ll00ulnu?nuo{nfl 15 lJ:sn0u6?u

i,i
2. I fl ?1lrrufl .110{o{nfl 1t[[av{11.1

a 9 a91 t
2.2 nl:u:11ltlUU t14lJd?ut?tJ

2.3 :!11U0{1n[r!1sd!

2.4 nr: n'n.iroixn?rldrfirgt ou{hr u tu

-..i e3. 1]nnurnu?fl u.:'lu tl:vfl ollft?u
Aq

3. I [lJ1l.tlJ1U UU?Yl',l{unvUfl U.:lUTn[!U
arv ct 9.

3.2 fl 15 tlmnUslraun't'lllnlu4u'lrfi !1!drJ
ddra

3.3 {1Urlfl 'rllJltjU0d:3qi
I

3.4 YlutluuqarRlv{rlnu! tvdun'l:01

3.s In: r n r: forourlau rfi Lnvfl rJ

inurn:oi u??n:ulmn (oou'[ori. zssz) ldnrirrl{6"rd ,rro",nloruoorrlil{'ru
d dt v a a a , I 4a 4 a
ltfi?'rultluflulo{ un?t!otc0l0:05lJ d51.tdt5n un?1![ unu[0.t unnu lumun?ufluYr1'r'ru

otiroilir'.r inarlllarlloniu 6o r-alotornr:rirlrurilufil ,dorornrrnunnulufil
- :i A a t, - oorv!n11 t1?',1.: l0[[nnu[[ngnu dlu'l: o dod'l: nu0ulltljfilr.tu uavcuoflnunoflu[[nenu ngml t?l

nr:rir'rrurflufiuirJ:yfivrina nrr!out4rr1u.r1uorirl.fi'nrou Inofi4nnu1ufiuuhlo

:-nqrJ:r arri rilrr ! ru ua s uo!iunr: fiora-nt orfiu uilurmUnnulufiurrsinvnuu?rlouay
a9u0 nnruumulrto{nu r:uu;unsr{rloluumurvrfinrrurirriry iinr:rirru drdrdqfinr:

1{ 01:fl.I1 fto

l. u:ru1nrflrro.rnr:rir'rruinrrlrfluriurororL{ufiolln:y6oioluuasdgr{d::r{

rlnnuri'runiurirlruotjrl13rn-r uncoirlo hii jol:oofiuan{b?rfiu6{nllril'onriru

z. n a r l'l{r rl l o nlu ril u rt':h d rflo r o { n r r dr.i ru ril u fi l a l r in r n n u lu fi rr n 
T :

rr, q A - - tirA . tt a A - ' -'[Jer.rhB.:riuuavnr-u'tri6odndriodu doar:riuodrlrfl nuru'hifi aiununllu
4 9a e t 4,3. rJnr:rJ0u rJ1u,rluou l{to[0u flrJ tynytrJ.i tu[{t lninn tufl.ifi n]tr.trltu rln&

uoxt uR'lt ftn fi afl 10.:ylrr.:'tu
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4. r yr lJ lyr d! rinuei o s n u rr?r1o ua v r.l q l6n r u yl u 11r t o.l er l.l uo v 6 ou f, u7rlo
oqioa!,d4a
[uuyru'tyrt0't,It u [uyuJ 1_4nurutyltJn?turitRfU t']ur.ru11uryr lufl1:y?u5 fl!lnllunluYru tu
asd, o ot/. vq dt 9
ll1tJUfln riu fl1:tl:vutl:su01r n1:o'lu'lun?'ludsn2n n'l: tfin'ln{ tn [!unu

" 3..i
5. ?tn]:Yrlilu d{ fllniumn?:Y{n1t 1no

5.1 nrr don ?rtl n r: rirlru r{lu filorri'uu:: urfl rf, nr: don erlfifnrounmlsdlJ
A .oe e j q a ,i - a ri o ttA -qrnsfil ttlYlnnufl6lmnvr n [n trnnt aflufl?ll,not 1] uavuantllauu[:uu:Gr{nuuagnu

ourfi nnerlnirlo rrnvrir'[r.l{nr:rir{rufi fi il:c?rinryl

5.2 n r : el-n a u 1 i n r : ri r r r u ril u fi u do l 1 dn r : er-n fi u 1 o i e l riu rfi o lfl n 1o n ra
ae a d e 6 , i o c A il d!lsfl luYr![rdn{fl21!nnniu unv:?1r0r6d1J [0ua'] f,x11nuollrflofi?1!4nY{u mnvfll tud{1r

he< ' , ! te
9rulo { tn!d?u: ?lrgr{uaflu

irn r,- - vA . c' a
5.3 nl?v4 1 n0 Infl nfl t6:!nr:001J:u0]fl4ou nl:vrlilurUumrn?:dildtlJ

biaurBnrlnnuldilonrauanrn?rrlrilu{d1 (hihirua-nriuriluritn?rtutoh?r1nnurfio

' h rre4 ' o <, o J o r .i
n?"t!5dfl?"t to: nltuou:1t ts t05dn?'lnltvt'rilurlluv|l.ruu n?'ltJl{lJlu 1l:'l:ou'lT nvm'lofl" 

r.o nr:rirnunnn^nr rSonqrnor.r{rir.: 1 fi lrrdodonr:rixrudu6'u1#r::q

ruJ r m r r u n e : rfl n l o n r a h?a ru r in l rifi ei e u i e r l u n r : ri r N u n n n^ n r ni o n q rn or.rifi n c d r u r l {
i:uriu

o. nr:iriaui eulu n1::J:rruu H nn r: fr {1ult o{fi! fir.rruna:finr:il:snr-unonis

rirsru riiu:vus 1u;rlrrruri'rhirilurrrnr: rravrilurr{n1: lnuarLrinrlnnufiri:uian

lunr:il:yur'unn'rru rirh?aurinldyr:rrnrrlrirerrirtorrru rlqnr qrJa::nfirfindu
L - o 4 ,n | - A o .i a he

5 ?tJYNUOrU]fl:r1l?Unlrvll.r'lu lJr 0n1: Ir ulJI.rllfl tI:?unu cr{ tumqadrJlTnns tfrYrrlu?'r
t-910

n{1uu:: n[u 11rll'lu rlav!noln llIlJ lnuourv{u{ tn
oe,9 d

7. n1:fl 0rulvlu{1u lti[.[uu1.l
4geqaatAa

7.1 yl6rulflnuR'r11m {"tu Fl?tjfl15d5 l{[[:{n{ lr11'l{u?n flulsntn?]ud!r{unyin
, cd a r d/ a o arr 6 d

n0nu !n rr tonnnr: uel:'r.r110 iYuJ't'lu rflofi?1u{.lrJuTnym'l.t1u tlttJ:yflu dd1[5 n

oy ' ",Z '7.2 n 1: lf r r { ?h il o 1 l-u n r : fi o r : nr t r{ a n t r il fi fn { 1 u I o { fi il ? u { I u'[ il ro oei o
c dr d o Cr - '. -;l ,

n1: YIr { lUruUYtlJ d?U tl4EUnyy{nlt lHn n'lr lil{1u [Iu:1uunfl n firru:cuur 1{anyltoon o
odrad.iL

nltYl1':',rulljuYnJ n0 n'15111-1nnu tn:'l{?nout{qnr::tJTnnu rio n?:fl duunl:lft1{inun
e dr d q - 

" a , e a,nr: drrru lilu fr rt lu n*nu or sfi er ro{uun-ug ru nr: hi: r.rr-n 6'l n {l (Group Base Reward

System)

I rl 1r a il fi ! y{ ru' a (2556 : zoa) lrin 6i r'l 6 s rh o-ufi ri.: 6 m G yr a ri o H n n : v m I ri o

'!'tiro'dl11qnfl:5 Uunyfl 1: tJ0un {1u10 {fl n!r ?rl11{tJ:s ryT fR 111]U ntrfit.:lU rO in du 0yliluna'[n
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ruiordu d rrr iunr: rirl#rrhnlrotorortinr:r:: q H a ourr'l: ffsr rllunr: fi tclirl#rflrfirrr[r
J I at )- y t 9loio.rfin'r:u:taHaorirriil:ydyrrnrv{uu n0rusynDUa'ruuinu : rl:snr: 6o

t . rh i'uri ua n-r dn u ar y r o { I n n n fi fi 6vr i n a ei o n r : il fr ri6 r r u ua c ai o : s ?yrr- n r yr

lunr:rir.:ruto.:n{ru i + rl:vnr:'lduri il:cnr:u:na-nurusmr.:nroRrnuov :r'l?torqnna
,j
:cnr:fiao.:nr1ud'rrJr:o[rnvd6rltytgr rJ:rnr:fie ru dnu nr vfirio':rir l na'nn rn

,;i
rras1]:sn1:Ytdfl 1:n10'lr

. - ji v , i<^ -z. ih,l"'ofirfio:niuln:rafrurorn{ufifi6vrivracionr:ilgd6rruuaveiorJ:v?nGnru

lunr:rJ6'nG.:rutorn{u i o :cnr: kiud o rriil: snorro{n d! u::yl-o!iu ryuudnruRrr,l
Ct 9.

n?1lJ[lJUHUlfin! U Yl ll1m t [n y n ?',1lt d'l1l fl frl,0 { n a u

3. U 0n0[nu?nu{]u1tlJ01lf 11nn0n15U0!n l]uuns00lJtsfl YrrR ry{ lun'rtyr1 {]u
' lr9 | t

10{na! loltn [u lt4lJ]u1,0.:{'lu Yun[t03fl?'tuulnI0.t { lu
4 a e 4 .i . - - i ' i-

01nfl 1:flnu 1loflfl1tunguu ?n910{u nn'l: flnu1 lflu']n]l nnumdtflnnoTtiluYllr
!, a ,d, , f, .i-

utedfl tRly{uu n{f, lllnJuuu'rYr1r [un'r:[aon nnuul{ :cn1:mnid{Ha9lomuiluYur
4'

llt u f,YltR1YI10.:rYOlUfln!',1 lJ:vlRvlOln?dflU1 d{flntil n.:lUfr0lvft:: n1:d{rd:rJfl'r:dnul

lonuuluRlnnv?'uoond'!: r0as[6unlunr:r.: z
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fll:1rl 2 rJot"'ufi eirHaciofi !lrufi fi il:v?ninrn

trn :c!rnuuafiqroru-nnr:finurrirr r ncrr1uld'irfiiloo"urr,rrJ:ynr:fifirirsrsrrrsi
-{q,- 4 d -d.i rr -*c/a,rrra a --i- i6 lJU [U Unn',l:flnU1 UfiltURnl Uyldoon00inu cr{4?tu lftlIt't:01llaon 00uYlUn.]t o

d,'Ayunruiui'rrir0eliu?iio{uasd{lairtrJ:gfrilGnrflro{fiu{'lut,o.:dotuf,n!t : ylR yt

uu ?frofl00u

fl{ nno
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5

2. nlUfl',l:dodlt 6

9e9
3. O',lUfl?'l lnlru.t 6
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d, a t e ^ A t e "- !l. I untgu?un'l: n 0u: s nou6?u1n1o{nnn: t !cf{n onfl:svl19l]! a lnulu nou

0 u 11010 tu o.1

eoj
2. fi0{!nltnadu tn tunl: fi 11.ru o[[u?lJ0unns0r0.lvr]fl1l nflf,u tnlnofl[[u?mlnYr

r !lsduvrqn
d, :l 4;. r'v& <,

3. rljur:o'lt o.roulnn flrflnl uA [?uuluunl:nl un'l{rixurir druiurirhjl#

luournn

a. riJunr:rirnun?rfisYornr:ovldiu lnurirnun'irosriroc'l: otirl'l:

s. rfl unr:rsrlornioldrrir?rdosrn'odu'irocl#rfi nfi 1nu ur'01: uasloutiln

lunr:rirfiunfiqilr.rto{o'rein: nsJ:vn0uri?unr: fir unifiuriali (vistor) ,",orn,,

rirrunnr:nr (Mission) rt on: orlu n r:irrfiu r rufi #ortu ts drul#o{tin: aM: orirl{ u n
.'--a,-""yrflyrl{ lu:vuuu'l?0fiYi'1d{rldfr {0in?1!n i tr tun'l: 1l0un.l1u:?unu

19 . "- , o
ierotl ts f, {n6 ]unlt rnn1:1 0{n rr 0r.r[1]'ll4 lu (objectives) nnl:n lruu{lu R0

," ^-'- " 
- ah,,, i- a

n1:I auu?duvrflulra& utnn 1 flllJ11ru'rufl n?1rrafl1srn1u i{uar! :eflmtR11I [1J'lllLllu
.i< ,, d A , n,
Yto0y0i0t!n?11l[Qlt'lvtn'lg n.: Itda{ :tJ'l n0[nuutodllJl: o1l:vrtJufl'l tn unclJn'l un[?n1

' .<ltunr: tlldn'r1r.ld1r: n

r i! v t- t A ,

su nl0{[lJ1lflJ1U n { lfl MUtJO{ nnltfilrfi U.:lUl]-{ 2 :vlR1l fi unnrirrriu

otirr{arou do.:rl : v noil'lild?u
a9l. n} r,ruvr1'rdlunr:N^u (Financial objectives) rfiuarlo lnitrrlrrlrotolnr: f,ont:

lu r* o reu : : o uvvr r! nr: N^u

2. rrlrrl rom r.:drunaqrd (straregic objectives) rdurrlo.rriueirunri lnr:n a rntol

lSfn uavnarl cr! 1r 0lil n 1: Irri{{u

tufu u!6uo1 (2sss : ss) ldndrljrnr:fir (Mission) nlru6r ,lonarlduee'r

[[u?yn{Hn-nlunr:oq':ontolq:fi orrayfi;on:oxrru?vrrrlunt:rirru'u g:fi o

d.:In ueiaulna;udrrlonarl6o':nr: fi tloro.:rin: rcil :ynoil'lild:urTonarlfi
' d . J rr- .& a s d :.a, ,u{u0n0rq R lllrxtulf,lnfuT 4u:11'r:nadu tnfl:sYlrctr{udn.:o.1YluIs10.to{fln:flunolij11.tu1u

,!c)d990.ta
u0nnlnu[[a?Rltnnu{!fl 1:u:tlrJu0{nnt[[aefl51{flR'111u?na01l tunl:nl unnnqTf :?lt0{

nnqmflunr:rirl: rn-i{rilu z il:snr: 6o

t. nr:il:vrn^uorrin:rrayenruuandou

n : rJ n 1 : fl-or u 1 T u yu (2550 : I 0) n ri r Tj r n 1 r fi'l fi u o n'l : fi o n o o u o rin : rlu

rJ:snou'[ddrunr::srfiuenrnuandounruuonuaynr::yrl'uanrnuan#olnrulu]nui
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lnrjlnrrurfiol#vr:rrL6'r1nu{rlrrooulonrarra:qrla::nrto)ouri'rlilovGon'jr
nr:itn: rs #n un-rtx udSo (swor Analysis)'lduri

aranr:?rn:rr !n[[r.r (Strength : S)

^?n 1: aln:lv 11 1fr0 01-l (weakness : w)

nr:irn:ts#]onrfl (opportunity : o)
aa

n1:?[ntlYllR'l']sflnnl! (Threat = T)
/oa

2. naqylttunllu:rj1:{1u

vrr:flus tlq!i'rg (25ss : 3) nrirljr naqvrd6o uHurJfrlGlunr:u3ur:,0"'nnr:1#

arl.r:ourirtiuotir.:rl:sarn:rrutir3o uosrirrfiunr:1#1diurir1:q'rn'itritro6uqnarrn::u
l-4

lou0quu unlul0{n1:u: tn1:nnlrunn?[a0n tun'r:Yl01:0r1vrfluvn1{ fl x0{f]aqmf
oYC 4

!uuflar rfirxuo{n?r!: uflnxoul o.:nr:u3r r:lunr: n:vrirusias otirlti'drri torirs}J 1d

dx6
ru#u 0!6uor uae?r1Rr01 j.rrtorna6o (2555 : 28) nrira'jr rrruunaqvrf,

(sraregic plan) r{lurrflu: curr"'rdri"'nru,,rrmrrnr:u:: q:-nqrJ:casrirai or{lrrurtrr n-ntol
t A - t a i^ d

o{fln1: cr{n:ounquR-r:R!yr{ltlJnlo{o{dn1:frtdniun1nnlraln:rs#e nracu'rndo!

n'ruuonuasf,nl?su?odounlulu rniorfunrlonra dodrn-o lndou rlnv!nrl{{ ludruriN 1

ro{qrfio

1 u rh 1 riu 1 di n r : n ri r r 6.r n' r'i r n a q m f ri o q vr t r r a n { riu o d r.: u yr i il a r u

rueiloumtil:ludarilhqvrrnranforl{lunarrLuurudn{rrn'jrnaqvrd orfirdu qvrtaranfvrG

qrrardn{n:vvr:?.! "rn.4 rirulu:vniun:ln'l:l{n'r'irnaqvrf,unvorrinaiiniouuamx
;,-

fl1lnanrauoun{ tu

naqvrf,ovldornnr:iro: rc#anrfl urndounrulu o.rrin: tlnrri rlndou ) uav

irn:ryr{anrnurndouruu onoldn: llonraqrJ a: :o ) udrrirlrirn:ryr{m rrirunriltoln:n
(Position Analysisl uavrirruonaqrf,dt 1

:. nr:irn:rrrianruurndolnroluo.:r{n:
' i J o t e ^ t a t Aa'n0uno{flnt0gnl unnatlyl ncn 0{?tflt'ly11dR1lt tu 0tnn: cr{[uunltn:']n flou

aru::ousno'rorrin:fiosdruri':uondrnnu{'riiovl.fi}irilurJ:vltrmfnirqn doufi rvsio ruri'lt

6rurliho-uan rnlr'rfldouR ruu ono rrrtlurirr enrrsidrn rnnrulu o rrin: t rnnarrn You

nr:rirrfi urru6urnfi rcil:caun'rrudrriold

lnuvr'alil r or rror or n r: irn: rs t{cn ru rnn dou n rulu os?in: r sfl^o-r: rnrn

cr-arrul 7 r1o6'u (zs Model) r,o'r?ornofulu (waterman.2006 :23 - 24) 6o :cuu (System)
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ln:.:air.: (structure) noqvrd (Strategy) 1fl41n: (staffl mhuv (st<ir) a'[od (styte) uasritfiuui el
. ! u u ds

(Shared values) [nuyl{ 7 t]t fu!fl2llJdlJllutnuttaunu n.:Rlllu:sflou 3

7S Nlodel t 0{ R. Waterman

Rl tsno! 3 7S Model

rujofi ovuanrl#r#udrnerrutirtisuto{ 7s Model 6{tonriraluueiavo.rr{rj:vnor

tnud? n{u

l. naqmrxo{o{nn: (Srategy)

nr:rir r: rfu naqfl f,rilu n:craunr: otjrorulrfi nvdrub?{r3r r:norrirorr

iidrritgorfiorrin: oqjfilNulutorvdorrin:iulrr,rlruo{fi1runiut fiolo.rr: tRa: ocrfluov'l:
ddt!,v^taooCr'4t

[[as tn:[uufi:uu:n1:10 {r:1 filrurr.r15[y{naq t un?1tlfllnguruuou'r'ru.:n1:u:111:[Y.:naqmr

orrirrlli'uirirrununvniaurrTo'lduJiorvrr.rnr:urirtiudurr'lduautlu,,rruxdqnnn
d ? 9t aynruluordn:f'jrrcl{nrru urur!'hllufiavnrlndrocil:sa!nludrrSo

z. Io:'rair'ro.rrin15 (Structure)

6oin:rairi,ild'#rduu',rnrrr.rn',:r.r?onrfi fi ro r rruloufi n r:irqnarn:

1#r{rrrrirrruirrr6'uludrusir'r 1 rniol#r::qrflrrL:ra'rriii#sld rSonlrodr nr:frn:sru
a ars L , I ' r, a d o q

:;rfiuuhinirqonoil"'ruri z nuiu'l:l u,r'orir}J{rrlrrlrufirr':'llru'o'rrrno.rrinr:luilolliu
t )a f,1,

lJt ulo tl.tgu nrrno0{nnl:yrn osx dzur?u [f tnnfl?]lJna0{9t? lunlt 0uft{lu aon?]uc,lilcrou

nr ltia

lerrelrr
tHr

S lr..ad

i'rirrrizr

drf

tlaa lnl



t'd t

rtorinrui.:1unrirfi riruhirln nrn:'ldm:rrtourtn{1un'n!;uil-nror fi nruaynrnlunr:
,A

6ncio :yaru.rru {ui r:ar!r:ocr-o?uhlunr:ritr:ir'onr:'lrlotitqndo':uoy:rrrFr

:. :rlunr:rJ6rr5lru (System)

rA q9 , r a i" uetunlr u0u9 { 1ugr 1! nn qyl! rlro tl.ru:: qru luryd{nfl lumnlfiun t? u0n01n
u s 9 A a tAa gt -nr:n*'fllflt.:f,ir.rfrrfirrcd uasinoqmiffA[[d? nr:d'o:suunr:ti1{1u (Working System)

da"eA
fifinarldrrirXo-l otm- :vuurityilnlliu (AccountingAinancial System) :vlrn-dq (Supply

System) tslJUtllnlu]aiar:autYtfl (lnformation Technology System):rurnt:nnnrrt/

il:yrfiurua (Monitoring/Evaluation System) 44.4

4. Inoln: (Stafo

n in u r n : u 11 u tiulu r{i u rJ n r"'u fi fi n a r ru d r ritg ri o n r : o' r rfi u r r u t o.: o I rin r :
r t .d A ,

0{nn1:nu tvdun?1!fl'l[tnHt0 tu f,?u11u{nsnu0qnuflrsnonlsyrrTlulflruuuu (Human

Resource Management) n1:?1r,uHum:-nurn:uqudtilun:vraunr:ilntrslin?r!do'lnrt
q rq r - - o i - ! ?A ' I

1r5 flU1n:UU !U tU0Ulnn InUnl:flnrYU t0[nU?nUU n Aln:UUfi']rUnl:?[nr 1s]l yr0quuflu!'lu

ro{nnrlmf,o{rinr:fir{iufirrirnunfiqmxdorrinr:rcrirrfiuhJl#6r drryriluHal#n:suaunr:

riruunqruii'nuruv uavnr:n-n[6onrlnv 6'oarrrlnarn:'ldour.rnlrrsal0rdu

s. rinuy n?rui n?]l]flrrnro (Skin)

n-n u v 1 u n r : rJ fr r-6 r r u I o { 1r ilr u r n : q n n a 1 u o { rin 1 : d 1 lJ 1 r 6r u u n ?l"fr ! u

dr,
oonlilu 2 drunii'n n-o vrhuvdrurruorin (occupational skilts) liiurhurdorrirb?r1n orn:

d'n,r5oilqdGrlilluriruNrionirfild sruurirfi rravdn! s{rufiiufintorLrdu rilunr:liu
y A tt I Z a ,< hru : - , o
oluqnfla cr{n{n0{0quurun lu n1: flnu'1fi t 0 ln:!n1:01J:lJ[11!rn! d?uflflus fr?llJ0un

rtt on arrrrtyn a rafl^lflu (Aptitudes and Special talenrs) riuotntflunaruarlr:ofirirh?
- ! , j id , a y yo sa

flun{1uuu 1 tnnlaun' fluou d.:Hn tfi!r{a{tu afl11 ua&[n:runl?fiu'l tul'lu1vlfl1: {'lu
!f ' c a t e 'ulu u 

2 n?rlldrur:or'hlnaufitiuln: ?n[:2 c[{ o{ n n1: n.:n 0 {{.:[u

o. grJurrnr:uirlro-nn1: (style)

4t ?t j" -
[[x u ur.r1-r 11 q9l n : : tJ lu n'l: a u n { 1 1 0': 4u : l.l 1: t]l u 0 {n lJ t v n 0u m dln q

, j d t dr ,. t a A" -
0u1'114u i10 {dnlflll?n60!R1u [uo'lfifl lt 11ux1 n']ltJ[111-l4u11,o io {nn1: tsljljllulYlvld1nq

sionrrutirrt ont odrru nrto.rorrinlt (frfiilts flunlrldtri oosdo r err lo: t aftlisru t:: ru

t e d s ' d, qYe 4
0tflftl:6?un1:[T0lJ Iu.ttu1,l']1{n?'lllltlulnf,uat 619lfl::lJYl'l{!:Sululltll tfilnalu

6t



62

z. rirfiulj:l (Shared values)

ri rfi ulunyr:: ring rufi do6oi :lniulnualrinto ro.:r{nr:fi 'ldnnroril u: rngru
,a o Il0l5guufi'ltu5fi1: [[ny?nn'l:110u9rlo'1l]flntn:[[as4u:1{1:nlutuotnfll:11t001nt:un?1

a?viaiijy
29I n::tJOnnnt :1ng1ut,0{?g ut::lJo.lflfl: Ro n't'llltxo n'luuuYld:'l i:'lnn luYl l {u:ltu 1

j - / r d,ur, A tt oed d
[11OY|f,l11'11010.1fln1: tn0 ? lllua']n?',llJlYonv d3Yl0u ttln4 uo.:qnafln lY{ua3r rt4lJ'tut 0t
,,, l, a r)^ j ,, d, a
{n0n{?1:0rllr5 fi1:tynufl.r9r0lj1n?1urry0[ aluunEfllfluftutlYtfr! 1u [lJultqnn::u tvnl']u
d q t A ' ^ :l ny - d' I' d o
1ULi',rR1U tU0{nfl15 uJOfl',rUUUUnyn?1lJ[nO tn0nUOlJ:Uyr2yr{O{nn lruOEqn 01fl: ntrYtlnlu

, ! e t d dv A, d
flluutJlfi n'luultn?o{fl n'l: nns!?or1-lt:: u1r11llt11.:

t rnfinrir.lr ralrJ'[rl'jr nr:r]:srl'udlr::ousroro.rrinr:60'jrr{lunrrurirrilu
, i c a La a . li :nerl d, a 

'oulru': tun1:dr1{n?'uJU.ruu lunl: flu1 [u0{0lnnsYr1tl t1 tflidRt n']llt[lJu!:.:21
?A

o{nfl1510{r:1 6r!5t0uyot 1{1: orrnjiuu'lflfiunr:or?nir.:nrurjornurnjofiovt:u6.r
d I , s I dt a e ,

fl?'ltJul.t[[: tuo&drlut uasnufi't t:flnun1{ 1 tun: 0.:nnlrf]trulou?flu nl:flullu!n0ou

finfiuu6'unr:rlunrl:nfirirriludorldfrLnr:16oaur:hurb?nrurtoqrarar}l ur'onYorfinc
,1, n r, r ;). ae) - ". .

615 {0q0u 1{uun{uas dDJl5o tllflrljlfirJ"ruYrgri t? nnuufll:nl uon ]tfrn10.fl.t u?u {'lu[[as
/oa

naqm! lunl:urfi'lr{]u!n'rludrfi''rulunr:rJfrn6.rru rn:rynr:ilAuG.:runrrnnqflf,fifitr4uol{

ri'lub?rfinn:rlnriorn-r1unr:rJfru5{1u aon?rrl#ldouuior-nudllurrirfirirol#qnnrn:

'ldm: rrt orrtnrlu fl?rrlfufinnor inaruecn:n1un1:Aodoil:vdru{ru frxSrrrdrrJr:o

cr-n fi u h 1u n r : ui n r : f,a n r :'ldo d r'r q n rlo u ra r : a n ri e

drunr:oir.ru:'rg.r'lo
a d' - ).! 6 t, i-

ur { ! { l i lil u 1r o.t fi Bua v ri r lrJ {uI fi u r u t o { n r t li1.:'r u o.r ti : s n o u fi i H a ri o n r :
. d4

rir{ru nfio r[:{n{ln [unr:?ir'r'ru (Moivation at work) nrfl t'lu ?f t 11lJ11 Un{l YllJlrt{!{ tn

1rn.,rri',.,''rgoinorav{lvur{!{lofirfinrrnilo,o"trnrulusr-a u-n{ruro'r rsrir.:ru'ldhunsi

il : : & vr i n r vr g r n r l }}ir u i u-n irr n r :'ki1 #n : r l r ru r u r o.: ur { W 1 i'[ {n-{ d

n : qu m : 1rl11 r (255 1 n : 295) d? il n'r 1! ?trJ 1 u1 o.:ur.r !.:1 0'j 1 r{J u n : s r :u n r : fi

^ a d 9 o rd . a h r ' , Ay
ou Yl: UQnntUtlU [11! n1:910UflU0':oUl ilJYlflYl'1.:[tnYfiltu U tUqlt] 111tJ1U (Goal) 9lltJTnolnl:

u:{!llno'lnnsrfinrrnfirrirnrulu6uvrltito.rr;onn lduri narlault n?urlotnr: rr:it-u rter

ot. ^ { A 9 9 s n, t e, 9
nn xi0 [nnt,u 01fld'u5 lR luu 0n! 1n: equ ou tntln t[:{ntv9]u (lncentive) fl?1un0{n1:10.1

t dt 9 :l vrr, hrrd oq, 9 q

nQ! [Iuriu n,0unnnd1 1:nflouduo{lras tilq!4il!1u tannvm'l tll fi']1ulxlJ10'!u: i !{ tn

annr unsr duulir lrulunr:uan rnqnn::ldo'hJ
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urqmr rnudrn: (2552 : 143) d?dn'r'lrJlnJlulo.ru:.:rl1r rlru6l nrrs6uvrSri
, A rd 'Anlu tut 1inlu1o{unn nQnn:yq ntfldi[:1 rrunxl d{0{ tn fl0 lfi rfl6n?1rn 0 {a1:ou 0yu'l tll0

ru:rrirnrolu (Intemal Drive) drvue ornq6n::rnr:rir.:rufiiqorrirlufievnlfiqndo.r
, ? - "- o 4 dr A e, on a

0l: r9l'rurlJ'r1ru'rulo io{nfl lt Fl{uu nl:!{ tn0tlllun'l:n:sTun?om1.:fl0yn:yglu tlttIuflt11.l
q ? t e t t t a ! i" - otu0.:fln1: ruTl6ln Sxnnnn::rl911.r dl frlu[1]'rutedifl10{0{flnt5 ry.: uytdlnrylun1:

9 v qY - i d uh!, , a a?n5&0u un.:tun{na12 tl,tlrdn{?{qfln::uylotfln1:fl1nfi?{ tl fi'tunt:d:1,1ouyt:ut0t
, U qy- y I | 4t @ - 

t- d a
11lJ fl.r1U[r4 nlUU t lnnn?',lrJ9t0{n1t lUn0u[lJu0unurr:fl nlnuuqnn nnrslnnn?'llJylu"tu"ttl
a A .ir, & a - - J o aA o i d
durfllyufl?{1.1'ld{mn0{n'lSuuno nlr lnall: '11urunlu tu fllnrd{0t lnmr !'lrdu {flnannc

nouduo{d?unr:n:elirH3orrf,n{y{rlo'n::lr1nodxl#'kilrdlnrrudrrl ori'urilurihntruqlqn
lAls/

lJ:Ur11: ?{flOU0r: t:0U (2553 : I I l) nnt't?1 [[:{!{1n flu1uo{ dn12s10{qnao
A y o e, a r, Ifiqnn:v{uhiuan{y{qetn:rulilf,:lrrfitJ1u nroyr1{ n?rudo{nr:rr:.rrrhlunr:rirlru
4 dt or, a , I
0{nluft?llJy{u1u'tux0{qnfl a tunl:yl r.1u tL!st6un1?fi 1

dllr :tu'ori(2s53 : 133 - l3a) h?n'nur4r ruro.:u: 'r ? rhi r nrlru6.r n?rtl r1:0u'r

dryn:yrirfion::r1o 1ii6o'irfiqsurirdrunarrLrdrulrtorrlnnalunr:drvqfinnruuavlr

lunr:rJ6'lGou rfio1#u::qr{lrnlru Inoldiu:r.::-ariJuHaeorumuntn:rrirrfu l rfludrgrln
idf i ei tt oq,
lrrlJUd'rrtlYt!1n:3qu Yll tfi qnna[[dn.:11qnn:: u00fl1J'r ryu :1n?a fl1yu[Iu tulflnr[:{riu

- i^ J q u - i ,
R0 [m{ ano Tln0lufl1u tu0r?1o rqnfl n0uluo{!1n'lnn?'rur|o{n'r:

:dar : lnrardau (2556 : 107) fl6ir1'jr rr5.:!'rln fiuludr 6vrr^nasirr f firiol#rnn
- .j draA v 4 y '-lqon::u ryto'1ollJuoytt nR']uuon [1u t1.:']a 01 tn ltt{floFlu fit onl tuno{n'l:,Uuy{u! lu

RlU tl.l [11-l rlr{t lju0{uRnn

aq rJ 16''lr u r { g { 1 i 14 ! r u d r fl r : fn d r hirl n n a fi n q er n : : l 1 il 1 u fi svr r'r fi do'r n r :

lnuldu:{fla-nniun'rnRruuofl Ni on: vraunr:mr{n?rrn^nllo{gr-?qnnolo.: rfluna'lnl#qnno

rinu:.:nl1n ur{!':hlun1:dr.:rulunr:rJfrrGrru rfiorjr(ulrrlrofiorrin:do.rnr: ne.:d

r1,{:r&n?"llrdr1l'r:olfiu{od]{[6u?lilrfiuruo qnnanr:oiorrJfrrjsr'{rurlaunrru16ulnrras
A - t ny<.I d '-fl2',uJYlU',rU',UJ ${nsrnOlU tnnlu0qnflnrflflrl: { !.: tn nn]? tn?1 nl:u0un ilu1o.tqflfla1u0qn!

fi?'ludlu1: ou0uu:.1! {1i ra: onlsilfruGlrutolrlnnnrilur.raqrurolnarudll,lsouacu:{! {10

lJ 0.1u9t v ft u
?t

o'tfl I l: sfl o! t,u a {l[5': 0.! t n

u# (c,ary. lgp6 : 159) nrira'ir u: rg rlorJtenoud?uo{ri:Jtvnoilfid'l?iiu 4 il:snrr

torrfl
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r. n?rr ururrr !ru6{ n'n!qndr slu{r1.rro.:Innn d rrjolunnrirrniu hl

1urrsiava-ns y'i-l, n-''r,,auouondinxruqndr sxo{nurruc'-o,dudo#r nirnrrlqnarn;
- -- I Y r, , s "- "1O{Ufl10U cU{elA{6 Fr11{fl!nn1nllfin{n1{ dl mtnlnn]u tullngnluuon n?ltjqndl e

!, o - uy, a, j -T{ 2 nt uu tn?1[:Jun?llJqnd]fl v :on?MIU1u'ltJYt[1fl.t1vdtnr{1u

2. fl 'r 1 u i { tiu n r : i u:.r g.r 1 o'[ du ri n a ur rj uiu hi tj o fr o l u n r : ri r { r u H ! r u o< r

n'lruhitioriorioqrla::ncir': 1 lunr:rir.:ru

3. nr:ifi f,m r{ nrrin?1! u1t,n!uayn?1rLrj{riu rfl un-nuorvri'rrJi!1 1untt

rirrrutorqona lflt]eorn :erfiu'lddaun-:rnt fidrn"'tyhliiltrdouriu6oqtunrnto.:o.,rrt?, 1
, la q)

rray'irunsIrtorRry{'trido!gioiIr-f,rl1Iu uo arfu5ido{firr:orldru'irr1nna1d1#
") 

, da
fl']1rJ U1u1!uasn'r1rJrj{uitJorjr.riln*gyrrflr5o'[ri lflr1ufrflmr{1un1rli1.ruro{Indlnt

cfaArA?
fl ?t [lJuYtf,Yt'ltytd0nfl ao {numflm'ltyt0 ifrfl 1:n'l un

4. nr:fi uJrHUru nqer'n::ldrfi nornrr:{!{h6oilqAnr:llufi avrr.rfi rjrt'rfl rNlru
s ui ' 4 / | , .iny-
tnulQY{ ]ylu0fla 1i0':n1t ! I tnqRn]fl: [uo{nnr5 u0!!d qn! ]u?rln01nrfl tn:un1:!.1 ti

AttlctAat3lll',tqnn::uYld0oflao{fi:0d{[d:1ln?]!duflltt]lalo.tlul'] Jlutjototflnt: cr{:'llj o.:

nr:ldfilonran,o?uloodr':a$r.:a::rinr:rirrruotjl.:fiilAnn1y{ (productivity)rionr:ur
. i 4 o ' hd i I r

Yrl i1U911rJr? n',rYro rfln'r: n'rfiun0u1i ttnnl! qfl aln:01nrnn rr: ':! i t n m [[do t 0 onry {r]l'tfi ! 1u

;9st4t'rll
Yrfi:.:1'DJflUlll114rJ',ru1O.r0{nnlt [1U rJ',lft.tllJlj0U [Aou't]U l.m 0 tlrflU tnnltuo:Jn.l1U crt ln

r{iuoiu'u tjolxlrun:rl'jr nrrldl#nrrunururrrodr{{{fuhJlunqilrrfililrdoeio
- 4 a a o nr' dlnr:dxq ;flnnr!rihrurorororrinr:6rhiornulul6'jrrtlurr:':gr1olunr:rirrru

rh , r

d?u tn?r nr: isyl:ru'kl'irlnarn:fi rr: r! 1101unr:dr{rur;o'hjlu:ydrln#u

ordnr:crur:orti1:iu10rno{riil:cflouro.:u:.:n.:10 + rJ:ynr: drli'uri fl?ru1ru'ru'ru

fr't'lulJ{1ru
1,

nltuytflyt1{ ttncnl:u 'l !'10

o lun1l d?u:?xt
I d, i . d, . d t , !,!

n1: ud?u: ?lJ[lJU d{ n][uu dlfi:Un rryrl.l'ru tu0.rRfl'trn1.r cl yr{u nr:1ld?ur?rJlo{
o J oqyo a o 4 as I ddlllrn alunuuuYtl t lnouu?fln tulJ nl: u0u0r.:luun?1r:oufiou .rludr[:n tn0u'l{l?ft[:?

dn ' "rt-l[[ar!ur sdflnn'r1r uun?iln1: lt fi?'lullu ruuasn?lxd rfifuti0{n ]:rJd'rur ?!'ti n{u

4vrsr'(putU. 1987:275-288)nrirljrnr:irirujruulrudrdulruto.rfiln::lrix1
.i , oe v A a, I f,frnsrirr.ra}inr:$ lrnhnr:fr.i'nu snir.r 6iriluflr.!ufr.:frrsrirb?nr:irirudrururo}J{

6to'l
n1:uaun.:1u [u:vnu01{10't0{fl n1:



o-a6u 141o6"rr. 1996:216 -224) nrirljr nr:iriaujal rlrudl nr:uirtlfiriruiel
lou'lrjirrnurrnoyl:rnu dol hj'[dannr:iri:u j:lfiiq*n ,nriu fiririarovriol$6'n1{tiruro

- J ",runyd'lrrl:ftft?ufi!nnn::lJuu td6,rosrirh?rfr onar,iruirJrrfi ,Go,n

alua urinr: (2545 : 54) l#nrrlrlrutolnr:iriau j al'jr H!ru6.: n:yu?unl:

to{nrr1#{1dl-rn-rfryrr'ldfirirurfiurrio.rl n:u!?unrrn-rr?u1l (participative

- ,t ) tt t .t a o, A 9 ?
Management) [UUn'l:Ud?UlflU?i0i0U1{r[1 .t1U10.1!flnn PM tSn?1tJnnd:1{d::nUAU

fl ?ruldu?alqro.:1r?nrr rlun r:[lrlflrgrrtolnr:uirr:
a ?v

u:uvr:!u y1elrulr.:f,'l (2547 :4) l{n?ufi! ruro{n t:fifi?u j:r,'jr nr:firiruj':U6o

nr:fir.lrond':rlrolofihirnoldu?ri:u1ufinn::urix l riouhialnr:n-n?u1o riornu

r{uriaudrurf;nriookirdrrLrirrLrirulrndu riJu}lodr{6drRlfl rdlJoRrn ilrirfiodriauirl
t y t y yo d J e t ". t' i g ,l' a !' e

0u 1{ H?t u [[ntl lt ?ljn?ulrYl t: tu ilJu ngn 1:t1'lt 1!u un0{t5 lJn {[[n1uItrfltuo,:Iu dnytlu

1o{lnr{nr:

o : vt-u fr n fl a (2548 : s)ldl#n :r l r ru ru'l{'ir ril u n : y r r u n r : d r rJ : y y rtu xt o
,a t rtyr 4 oi/ds . rj , a c :lfl!fl2u tOfl?UlflU tfuJ ton'ld[ldn{ fluyuanlll nuul o{aun&n?'ruflnl u [1r0ufl?.tl.t1yt1{[aofl

i d, i . ' - q AA e,Inrnlrnnflu t09r1{ cl mlnu']nu tfrt{nt5Ytrfilr1s d!uasl uYtuolJ:1r: ?xfluun luyrlnu?i0{
a ,t q !1, ,d e d,a o eloyo
n{fl25[,1,1:?1r tun:yu?un]:u 9t{ugr[:un n nt tYt.t0 tfl]:non t! [[0c :guJufln I o tfi[nn

R?1rrr{llnunsn'r:iri 6ouf nr:rJfuril6uuIn: lnr:i arflu drosriiurl:s lulrieiomnrhu
-:,-"tudr: x-on-{riilr!1(2551 : so) 161#nerrril!1unlrfiri?ilj'ru'jr rijunr:lflnIonra

o 9 lrrd I n94 9 l, , a t
tfiRufl?u tnldulI]lJ'l: ?uo"tluuflifl5ru 9r.:llnnl:flnu] ni 1fll:?'1.:rlHunlluun'r: fl'lrnndu ln

'* 
- - ,i. .l oro" !,

n1:un riru iufi'lrrnsnl:ulvuru:11.lnu lyrolurnno rll nnn:r!uurillfiublodr.rfirl:; fivrinrn

lno6ond'nnr:firi?ui?u fl o Ho-niT rr6a irlrir iun:rreou ialiufinrou

ru nd rln rin r; cu6er (2553, s:)'kll#n':rrx ! rur o':n l:fi d?u i rujrn u ro6'r

nr:rflnlonrab?rl:saryu4nnrnd:uj rlfio6'u nr:gr-nauln nrrrirru'ufionr: u nlrAnnl!

rl:'rodou uavnr: rerfiuHojr!fiur{Julr.lotjr{i6fl:nry{rfltJonrnrjunfi'lrtlJrrJirrJlrunlt
- j s d or, a e t i

vroru 1t1u lltovloru ]fi:o lan?llJflnflt 1tfl::fl [rn3fl?'ltJrtu?Y]n 10':Itgintnulun t5ufiflniil'l

ro.rTrJsuuaslliaulrlulundrrl#fi oerl}li.rlauav}i'iil:rfi vrinru

n'unif rnuust (zssl : zt'ldl#n:rufi!rulo.:nrtfi deuiau'irrurudr nrrrfl nlonrf,
oYro urrd , 4 - g ,

}i{rirprlu}i'firiru,iaunrfiofiu orirurinr:arrrr.ru nr: 5flr:.rr ts!r n1:rirrfiunr: uav
n o a . aJ

nr:er'nor!d:crrJ-uHa n'': u'u Hn dlG nt ornr: u-a u risiu o qjriu n r: afi aq utorrJ:; rrru
uaunr:id?ui?rrro{ rsrrsuodrqrfirn-u lnorl:vryrvudo.rfl'irvrannudo':nt:oc'[:rdonr:

1161U 110.:9tU tOt
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aqrJld''jr nr:fi rieuirl nuru6.: nr:rfl olonrdl#qnna m3o alrinfi rufi riaujel

:-rf ielrir irl6n i'rlcl'ofiulolunr: rrluHu nr:rir':ru iuer-onuuasnr: :vur^unanr:

" '- ,t- I t- ,, o o 9a y - o A i
Yt'l.t'lu : ?lr: uflonou n'llYl'Mun{[[n1 n0utlt no':1un 0udn 1u m1 tfilnnl0Hn u tud{yt

j cy 
' 

" 
r i.nna{t?unulo{vl! ogoul{]lnnEt rrnslflo lt4u::a?nqu:vd{nn1![1J'lxlJlu nl u9

l. n?1!dlriiuxo{nr:iriruiflr

tnad unrfi?dnro! (Davis urd Newsrom. 1985 : 193 - l94t ldn rirad'rnfirL d rriry
, .t

10{ n1: 1l d?u t ?un {u

l. nr:d{ldir,fl ar]fi nfi fi riruruuasnolnrlrdidu
A 9a sern o r,4 r r

2. n1l d5'r {ur.r!.: tnru o'1 0rnqnn ]n:! dn tnru n1: uolJ:uuny 16lJf, ?11:?!

luaorunr:olsir.r .l
zi .ia,l ds rle i -.3. fl ltd{[d:Ufl 'l5flod1tYrfr[1r0{01flqna1nt! t0n1d l6txfrf]ulnu?nu q 1n1{ dl

A eta 5 9v I a
4. ft'l : [11 u fi ? 1 lJ : d n to : lJ fl ] : un u o { n'} 1 u 11 I 11 o t o 1 u { 1u ua v fl ? 1 u i ?r !40 fix

rlhurSur:

5. nrraaii'lu?unr:urn{rurlasnrraroonnlnouldo.rtrnf, f, n'ho.:rinr:r.iro{

a 1 rl 1 d'i r n r: fi ri':u j r u i n r r u d r n-ry lduri n r : ti.r ra3 l nr a Hfi n fi fi riru ru
& .t o i ea nee

uacqiln1flfl{fiu n15dil{rr:'r!{10 nrrrfi!a?trlfAn'[dfunr:undol n?r!fl'{flolnlurru

un&n?1!:2lJlJ0nu 1uu:lt1: uavfl l:ann1u?unt:a100nn1fl .t1u[tavfl 15ti'lfl{1u

a-nsorr ffir::u (2557 : 6) ndr'r'ir nr:iei':ui:r inerrudrn"'tyriorlnarn:

filrru unsorrinr:lu nrun-nu v o-?odrrrdu nr:iriaujurlunr:f,nnr:nerlfluordnr:
.oi/a rf, 4 rl , .id I t d t s y q9a

11 1tlrlflnn'l:[[anlu nuu[: uu;:cfl11.rqn n1n:T!n?1ui [locI:sdunltourflnfl ]lnu nturlu t lnn

n r : ri u u f rni o u drlq fl r hi ri r fi n fl n r n rn' l 1 l n u d r u n r : u n n ril d u u il i s d il n 1 t olriu n r r rlu fi 'l

, s e ;" - , v e, a a t At0{a ( lnura111si,0{amdlniunon'r:nndu t0d1.}Jru4ut1.r1:) dvn?n :?nr:?rJu [uo.:0'rfl

o d 9 ' laqtat ,A I l,r9, A I
fl 1trornulounlu nlu tfi [uu:suu[,rJ1n.:10ua t0.1ru uavruounn1n:[nuu olq:1sn15a]00n

utolouriru naufdo{lud'arlnorn:#u .l (racit Knowleds.t 6ovhirruhJri':u rfioltrnld

' qv ' -'r?filrirn^ocoulnilld'dr1il1#rfluri'uo1u 0n00n!'l tl.tRulu n{firo.

z. rdnnr:ieiaui'rr
osJ

? u r u ? ot lJ fl vt vt (2546 : 230) n 1 : ri 1.: 1 u ux u i ri a u i r rL u'u hi'i r t v r{i u : s nil
.'.^

n: ount? trdu doludn!1 :sduluru l en!o.:fifl 1: fi : o:vnu : slllflu u un'l'ludlfi gu

, i a o Ja o9r'9at 9a A 4 ,
oul'ru{ lun: eu ?ulif,ur 01uu [Yl:ls ntl']u tl't 4rl d?u: ?![non 1'llJi dfl0 {fi?'ll]luu[01lJo {
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(ownership) uavovrirl#{firiauirluio{firiru16cieur?uriu0u6ilfru?nrl (compliance)

4 e tn9, I d o
uns: ?lJO innn':uo!t U (Cornrnirnent) tnOU't.:d!n: tnttAslg]! [n n:sU?Un1:! d?U:']lJe {nO 1')

du1roil:cqndlfrluaoruf,nur'ldrnrn alun:fi rdu nr:o'rrfiunr:rrfiilunrnarlhjrsurYou

1ur?orG ou Ioon:yu au nr: i riru i:un n-r ornn 0rurlriasi; nr:1dhi6 ualdnq no'n.ldog
J I a o t,v a e , . i a nyo

o'101:uoonnQfi:o'l1i:sluull tl.lufl[tuulJ0ugtu I tulnnn']1u[:uu5ou fi;u:sn ltut { tnlyqi?u

u-nr3uulu#orb{iurniu "n:srrin" 6riltunrlu#orGuu rdu nauenrl:n nr:uci.:nrufnfiuu
5 'a a t, , a d9, , .i o .inlt tuutsmulr tl.lfio'r[:r,u trfl:su']un 1r ufl?u: ?uYr0y'ntnnfltnur0t 01J tuilqn t6rs[uuu

o zt A r . J s a da hra ,
u0un1lSv nlro{?rn;ur s n lYuuolr:ljunrtJ'Mnn uytnn t1tu}tot u:'ln0?1 ta:unttuoutu

^ .i " l, . , , ia,uasnr:ilfldGn1!ourGn'jrnqn6nrfin;rirnunriu n''rotir':uiufirflusr-aotir.rfiarrur:ooyrir}J1d
a 4 ? ; e dt t i a, i a

tu nt:u: fi 1: f,01uflnu1?l100{fl n'l:yl0y d:1.:flt t1l ?un t5!f,'tu 51lJyt0glIurfls0 {tJ=oto in15

ltd'lu:'luoul i:Jn n1flcto t!|
t"

tolJll{fi !{na?fra (2556:228 - 230) Ndnnr:iri':ujal lunarlr nrotolnr:
a A s ' q ra v &{

u:fi'D nnnl: i&lJn?1u[10], tu':0u1{ tnaynnu *n'r:9rodu In" uun0 n1:!fl?u:']lJ0rill tilf,

nr:a-nAulij?!riuodr.rfiqorrirunvodr,:tour::u rraudo{r{iunlrficiruiauodxru{oi,r

(Meaningtul Participutio^) hi1drfiur'lttuuu'1fl#0riln'ou'jrld,o"nn:stT unr:l#iriruj ruu#r

lvt'luu
ad

lnnl:9rftflu t0 lnq n tnnlsri fl']ut ?1ltlnytt?t9lH nttncY0u !::!ndufl't: 'l tlj
ra6 rr lrao d ' ' h ' qr<.

rJ0uflun6l4uri'ru'rr[11u2lnltna du l0 lnun 15! d?u:?lJo{na 1? llJllru luflu ,l!dl tr0caio{
i a , r" i

fl]U1:610'U',lU lO IOU!!',lnl!lUllfi {[ qHnrrnrn?1!yourr: lJyr0sra 0nnndu Inlsuuu [nuyl
s h9

d'tfr:.rd?u tl,tfuuolr:1 r lo
, dr "i " ya.

"nteu'tufl 1tn1:1ld?u:?!" [lJufl :s1J?ufl 1:Yt0vn:vn1u01u'l001n(!0]u1n
j ,-. ae. dr4o scro , 'A."mlr9rlnlJ!fl tc [10]u100mr11 n n rumqufl 4u01u 10un trolu lrovr!11n [1u rlrJcunl,o'ru'li

' ds or. a d,oe a s ' I a o i A " I
ulnn2lenn!nns tnolu'rnomtY{arru0cn d.: t cnnau!]ufloun1 0n'r l J.:cnry{ tnluur
d' ' d' t C a s a , a 2i tducgo o,
ruut4q!luu fll2[ra?n tslofla!u lunn [v{rliiu tu'nu?urnnr ou ulrflut tno'lulnoTrfla tr

a 9 ' : ' - A rr d 9 I o j cyonauul nounl o 1rJ?lennvu{lnounsu01J0rnl tlru 9nrJlrqu8[ra? 1n4!0'rultu{ t$olur!
n,j " '- d ' ,oU r,r,q " 4ah,4

omt.na}lGou "t drurouiu r fros1dhi16'ru:rvdrurofifinio'lliriu lllrirr:rfut5o1lI
d , 'i tr i , v a -i oro a '-01u100ul'ttftu? ttgroumnuou dl r0q:0u11tt4toYr[:1t$01u1tovl[v{atHu0[t 1uu 111u0{?'l

i -. d d h ' A l' . - t e ! r, "- A ' qtt
[t'lrt u'lEd!flnuu0]u1nl u0l.tt0 tu ryiu1{nt {dlnqn?'16?ucrl trJ auuu[[Ylullr[!ne tY

o ro a i- ' & ' a d
0lUtn0T!11A rln!I [.rO ]U rn:'t!nU en tunl:fi1111't0ofl nn?trtvtunl: dtoul.:[o0? efln03

i-
uunu0ununslaoT{ruun0 tu
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,r,' , J n,, ardl1l la?t rnnnl:tJd?u:'tlJuu lu'Insruu:inufl :oufl :2 :vnudo'lufln!1

r r niu T U su : s niu o { ?in 1: 3 o : y n-u : y rm sriu fi o a u d r riq o ti r'ro- l l u rh l riu nr : 1y i u d ? u1#
tdi ,d 4 4t 9 oo9t/d' I d 9r4 ' h9
n!d?U: ?1l[nnfl?'lll: dflOnfl']]UllJU[0 l1O.l (Owneship) ttnynC l tfi 4!d?U: ?Ul'll 04!d?U tn
, .L

eirufioriu0u6:Jfrl6etu (compliance) uav: el6lmna.:uort;u (Cornrnitmen| 'lslotjt'ral-n:

lnuavrdrrlo rir}Jqinr:n"'n?uloiur6'uotirrigorriruayodxror.lr::l uoydo'rrilunr:idru

i el otjr'rurlo3.: {Meaningfin Participations) hihirfio'r?r.::suulfl#e riln'ou'jr'ldf,nn:suaunr:
ord ' ' 9, , )-

ll1Ud?tJ:1lJrra1 1UU

drunr:doar:

n r:6n riofio ar: i eiru drn"'tg 1u n r: d:u arir arl u rion2r!fl urur!1u flr: ri'lu on

- j i r , t a !l oe o d a t inzlUnnxo{qnnn YlQn[10! turlxln?unu tuo{nn'l:[1ro lfiu:: an?1tJ d'r[r nnl!?nq :sd{n
: ,ia, e,A! -,,1 i ^d{r a1u[lJu1.ru]Yrfl un]u1o{n1tnnn0fl 0fl"ttru0{n1nnnfl ttr,10{nQUnont5 0un{1u:?unu

uaynr:rranr duuov'hiarrLr:orfi ndu'[ddrrJ:rqornnr:nnriodoar:
j

l. n'tllJlllJlutJo{n15d0d15
r1'r:1Rr0i n:u0af,qBrr (254s : gz) nrira'ir nr:n^n0io6lod1: (communicarions)

cf { - ' ri i " o ya a v ta aa
luun l:flfl! 1?i n'r:nnnodod'rryl nsm 1 rr rn6fl ? 1u flrJv{ u r su n rund!1#nriu ld uasrirl#fi

9c v< .ia, -fr't'lu[11 tiat {nu [nofl?1ug flfillfrer0nu u1 tuqnlSu0uaa0nunluo
?a'j4

:fl on: gu t {?fl 1n (2550 : 216) txfl ?1r,r ! 1U?1 fl 'l:nnn 0 dod'l: l't lJlUo.l
, a ta a I o A A

ntsr?un'r:d{11?d1:lJ0{a n?lxfl n n11lJ;f,fl u50n?tlJ[11 [n0]n1noafi {lt:0fi 0tunu
d o, r oga @ t a A a 4

tnu?rfl1:1!o fl1:ri,uu fl 15 tsnru'lY|tyr't.r nl: tYdfuaflu0ll.ll00u cl 14tol4u1t,0l n:su?unt:

rirunoorir:ar:dr?rirar:riruriorvrr'r nsoriri.rhJtir#ir lnufir-nnrl:varrirfrjonl6uuurln'r
ad44zl-i<

fl21tJnolfiU YrflURn OltU0l h:01rqnn::rJ1orrd5uf,1: [110n]tlnulflljllurR1]1Y10 uo3
,o , ir,

n't'1 111 til914?'l{qnnanl!vI4f, {d1:n1fl ufr
? a9 tTfr alrurldrtu (2551 : 132) h{nrr!flrtru'j1 nr:nndof,oar: (conrmr:nication) 6o

n1:6ilu]ou[tavn1:d1n?1![{1101unrrlnIru (Transfer and Understanding of Meaning)

nr:nnriodoar:rvil:vcrnrrrdrrSoficiorfio elrulrort{eion?r!ilr,ruIras#iurnnn?rrrr'fl110

^ ':l a, .i
otirrqnrior nt:6osioiloar: ornfia-nu uliJunr:aodrt:sfi'i1{qnnn (lnterpersonal

communication) rSorflurniodruluoldn:fi13unriu lnurfr}l'jr nr:n'nriodoar:tororr{flr

(Organizational Communication)

^4i<a?nld Yro.:dYrr (2552:29E) [ n?1u11X1U?1 nl5nonododl: fillluo{ nl:UnntuaUU

dl: f,l-llYrf,.la3n1: ril rurS onrermonfl?1lt]llJ'lu to "l [vIo tfi1lxqtflrfi rL rtlorn dcil (sandeo

lrJrir{iu (neceiver) drudoXadrrar: fi rirlri{iurdrln
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a4,iaqll]u dqUQxlU"r Q552 : 269) tfi n ?]ufl r, lu21 n1:nnnodoAl: fi Ulun.l
A tt a l ' t 9 "- , J ra,nltlnaouulull:odifllur,1'tdr: Io{a y:on-11!fllJ1uu1{oulitJolnun.:[t9t 2 nutu tll

:i oy- ,o s a zl - t i , )tt
r110l rflnfl?1ut1'l tnnu ,0[1101n0u5gdlRU t.t0u]ta tumn0{fl It

qB n s r{ d.: {.i'u (o o u'[a ri. zss+) ldh?o : r r n r, r u n r r d o d r : 1 i'j r {ri u r :
a )o y ar etAa ) y & tAa-noluflnulmn no.:nJuHYltJfl ?'llruuuluuu lJntu'11'lt lYloflgro{nnJ'lsdlJ uasluuflTtan! :
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e, zi y -i '[11n?0flu fi'ln :'1fl0lnd0 ?nluttn? f, ]1n tufl{n moun:y0fifltg0'luflu fl{ t!dttJl:ft
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a 4 < a - A . a, A

lflofr?]rJ1^r.1y{0 [0 rnnnlr!ryonofl:yltl cr{0y ']ugn?1 5?ltu0 tunl:m1{1u lfir.]nlylu

i:s?vinrnro.ls.ru
vo9
ft 1lt fl l tlJl, o tur.l

- y^{o . i , o, 'n?l lAuUilnotu t nt:Yll u [uo{0ladlr qati dl [1lufl l: rln iuu': Y{gr'lrrfi u.:
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rJ:u111t ?iflou0t: t:nu (2553 : I58) lrla?1!xlJ1u10tn?ttiauti{?1 1,luo.:
n 'd e , '. , J u, o t - J, e

fl?1U urlfiuo 1u:sl,t?ltqnn nn{[[n 2 nulu tux: onQ!unnalnouun lnn?1! i:,:yt?1 [1lti0.:

rurirduiluei:uvrinurn:cir.:1r!ofinn::lnr:rir.rruxSorfinrtnR?t!unneitiluntut
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72

! ,c o e h I a y 9 4 A r
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luudurrn tuyrlr !n?1![1.tu tridonnflo{fi'u o't0 1o1nfl?luuotnriNto rnatl6nr#u nr:iti



73

I s tt t , , a I
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rirfiul) niolud,ho'ldlnrnrao.r#u t Inanr udirdrnrhfifififivri z nu orarl:vluni) r{Juriu
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10[Yr nnt{Yutnnfl1{flu [1u nrollJtult l[[nnluutyt0lrn ouudon ylxl?1j]u [r0nu?lunnluulJ

:i^ulrrnnltYtlllflJo.t[[:d.tflgd lul cT t: {.:1u [r0 ?'lrrnn tuuu! 0qlta? [uauuout [tJ=otJn1t

@tt9c 't .qri ,a it, d h , '3. ruedt eglfr mTln'luu'r 111tt.l 1rysuulnu tfitlnnr ulJ t aa{drrtulriln1: t6 nlut{u
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u ,i4 4 ea -t
2.2 fl?11,'Uot[6{1lln90'lno'l:!0rn?11lidfl (Emotional Conflict) tJ u!1u!10'ln

o r : l ain a r u $f; n d r n n h{n a rl a ru r : n lu n r : n eu q r n u ro r 1u n r : ua n { o o n o n a c rdu
eo 

' 
o, - c o c c , o .i s 1, dl

l{0]u2ufl'l:norllJuflunnr:? fi1[:? tn50u tulrucvrr.r?fiu1.1]uruunu:0uR0u n0u1 nn
] . , nr- e. h, , o t'tee e. ya I e e,
rioul rir oiolriiu.r'lu!1n{dru?unr:nor'l:Judancdtru'[ddr {tirurtrnr:no{fAn'ju-?14li1.t1u

'hil#nrrui.lufi o hin'rhrirrru nurfi nneufoutTldu rijuriu

2.3 fl?rut-nud{filfinornnnrJ:v]omf (Beneficial Conllict) tAnttnnltir.{4il:slulti

fnriu rriu n-anr?rununro iurfr-lrirnolurul#{rJfrffilru1udrnh uei{drurunr:nor

hi o q n3 rn : r v rio { n r : d? u r ? u.r lu r l : c fi o-n ri r 1 #d r u

3. n]:u nnr!n]tuflo{oonlo.tR?r!ll-nud.:

3. l nxrrlrr-nrrd{rrorrrrh r{iunrrrrn-nudlfi 'hiinr:rran{oon!10d1{fnrn

- v .i d u, d, - v ia eo a o , d a
3.2 fl ?1U1'9rttu.:vtlt o.:tltu tfi rllufl?'llttJ9rttu{lllnn0lnnl:[11tn a tu10[Ylnnl.t

m!oq
s ,t Ara ri c,dt q c,.ia

3.3 n?Mnuu.:yrtdn t9 [Iun?r!lnlrutfl [no0"tfl R'l?rn?1![n:unrt0n?1!?ern

fl{?0
. r, .i- d, s e .ia

3.4 fr?llJuorr0n rIarHU rrlun?1 10tl8n :.rfl1: rrdonoonoulnr1lnrHU lrfllJfi?1u
q rd

l1-rlr5 {00nu'l t lt41-l

|,
4. n'l: t [u {n'l1l n 11! fl o { n 1:10{ qnn a

) l, *rt,'
+. t n t r v ff ry o I ri{ d o { o d r { (Approach-Approactr) i n r t I ri o I n t t ?i'r d o { o r.i r':

te a ' o , A
ust9to{raonoul{ taou'l{fi un

j n, .tt u yja, d a -4.2 R1?yvlr0U- t!t0U (Approach-Avoidance) tllUfl'lllJ16U6{TlJnOd.:[AU1nU
a- l,
YUJYI{YO uAv IUSO

4.3 n1?sfi'lilaou-'hjtou (evoiaance-Avoidance) tflun:rrrt-ntrd{nrnnrr'hjilo1i
!, ' te , A

Ylrdor0u'r{ unn0itaon0u'l'1 tn0ul{Hu{

5. Rr:u lrnrunr:'lmatornr:doOr:

5.1 n ?r!1-nud{1uuu?#'! (verrical Conflict) rilun I ruliorrdlnuarul-.rniurirgrr
tJr'9;tsgatsrxU|'A<tr

rdu rf,turirfin.lrlrJnonn-uffin'jr rierrirrhu1riln?1!rilurr:! hj1#Iuriasrurol usilrt
ai , irr '' . dt y

llt0u:?lJt'luYt lunouYtl{'lu lll nu

5.2 n ?r!t-n[[d{n1u[[u ?5 ru (Horizontal Conflict) rflunarrun-orrtft1u:vdl16u:riu
,a s ra a ,ra6s yr--j' ao yA

1O.:HU:111tn nU:U15 ?r: O4U0U9tn1,l4U0Un n1{!0'lu1r}tu'lytgt'lust'l[[l.tut,t 0{nu[0,: lyu
y yA . errq, zi t o -Aa ' u d, e

ln1fl ulYlfl ?1:.,un0nnuuuEu1 tt4 trlfl t0{1Jo{nunum!R']1![tan0ilin r1]uftu
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. C' u I 9a
5.3 fl?Mn[lti'tgrlulru?r4uu{rJ! (Diagonal Conflict) [ un? ulolui'110.:liu:fi1t

eA e d
fi5Ottl0u0ri1u911{:snu nl{d1ullunllu{n uqY1 ttu ri'r1.r u'1t4fl ? lxu a aoRUlnuu iflu
s e', o .in' -l A - ^ I ;' a ,^ e

11?11U',lll1UU:141t11 tIJUOU nncrolfl: On5 ?n:CnUldu{ Yl'11 vl lUnl:fln',1: 1n',ln4U:fi',1:[[n']

ta
- jj y

dllJfr?t!19[[0'lrnn tn 0lunnu v rru.:n'rlJ:3nuqfl nn lnu?101 uu{n]rJfl1n4el
sY9t9l

10 tn't'llri,nutj.t ux {n1! nt: tlflfl'100n10'lfl?'Mn [[0.1 [[u.:n]!f'l?lun o{n1ti,o{qflna ltu't
n zl d' j, ,l - - I . cr<r

fl1Un1: tHAtO{fll:dOd',lt [:JUfl:sUlUn',l:119tOlU O':nUtnolUlduO lUl,lU2U.llUUnnsrldnl [ [ U

, a,,,L A , e ,h
rnura [uanuflv9r1.: cl l.r:0 t!uulu0qnud ltlt9][r0u na ntvrlJ?1nu? u [[: {u lnu 0u[[fr tl{u

- t' '- -e a j 
' 

j s , d A ,
filrlflofltiufr?1!1au8{uu!a nu vlt]unt eu?un1:Tn0[u0 { tnuno{u!n[:tJ9l1.r 50d]luq

, a - I a, s,j, zi
:onnnonlnouualt'1fl 9Uu"murlludlu tcrrnoru0{nu

uuJol UU ?tuf,

nrrrirrfiu{ruluorrinr:l#rl::qdrn?r!.irr10 dorrnnornnr:rirsruriiufiu lnul#
o a o d e 4 I Ao d ' a ' c r,u0nuu!udlJllut dt l.lfl?'llJluu1.l'111u I t0[nu? fr']'tu5'tuu 0t'u, ti tun'lt Yl'r {'ru 9r0{rnn iln

,4 ' d ' <ldr
R?1!idn?t d!ltnrlnnu0g tuvtlrlou?nu lnn !fl?u:'tlJ tufr?'r1rd1[: nro.:{1u [1r'rvnl{nluu
, A 4 ea .i-.9 ' .oea - a eAa, - e a

d'lu11u i{ o.!t41r n11!:dnTrnn{uuolJml tfirnnfl'l'ltJdu unTononu d51.:n11xt{.: o t0

arl
lnnl?nittnvnla{ tn t nl:Yt1.:1uou0gu1 t dn'l1uln:fl,n1?fiu110':0{fln1:" 

r. or1rrr]orowq!ufilll1-ilf
v 4 e I o 9 | v u ldt ?u{nng dll!2OlUYlU! (2545 :4l) lfifl?]rJ}-lUlu?l UqUUfltJy{Uf ltjllfllfln:

uayAarJylunr:airrrniuorudln'ur{o'u6niurlnnn rn'o}{ld'lrd{n?rufnlnju'u6o
r4

n 21tJ 0.:: fl Rfl n uo, ft ?1u: ?tJ! 0

v ? a v t . o9,dt :l a
vf0{mfln1 ?tUyY{Ut Q546 :22) fiA]n11uU!Uf,UllU, dllJ1tOu lxl ttltjulfi:0{U0

lunr:rirr:rrudrtrnr:r.:101#yinnudulud?un'ru16u1o rirbir:rurnrfl1un1:rir,iril6
- '-c , & d :i e 'un?llJn{ [n u.:tlu ldudns [r,10 tt4 nluu]ltsdTf nllrdido

11:rruru fliy{uilrunr (2548 : qa)'[dl#n:ufi!ruuquudxy{iud'jrrijuriolrfioani:t
.. e t i ,, s h ' i dr <a r

n?1! fl!11Ut1O{l nnnm Oq:'rtJ nu t!2lnyr uv?nd?un? 1?nfl1tla1[:ul] y?nn'ltli'l.r1u
ih,

uag tux?ndnfl Yt? ttl

in o' n : oi n { efl 1 o (25 s0 : r s ) I fr1 #n r r ! il x I u x o.: u q u u f, u lrh f, .j I I r1 u u dl n-u f,
dr < a ,o ? I ras s / d a @ Iluunltflnulllqnn::uru!utu0.rnfttuasdnulu0til,y{url.tt0fl?'ltd!flu!:s14?'l{qnnn

t ? A qy1- t r , 'n n! rlay o { n fr t [1r 0 tl1 yt { 1 n n a fl q ! uas o {n n : u r r q r ]fl rJ 105 ?! n u t 1 u o { n 1 : dnu 1

o. v t -i ar u,dr "- - - aj- f d r
n ?lu duy{ u i [[uuyrul uyl'r{n1t [[a c llj n]uT 1{nltyt{n?u d!flu t T [nnl,uR]ul o {fifl: tras
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o .i jd s ,r,' '6 ' c, :l e . a ' dr 4 ? ,tullndoluYrYrlJnuolflu0q trJ txrulr[:0':dlufudlun[[srlrjunl:flnu101no{nR']1rJ;
o I h I o h, ' d

uu xnflmqu auas i1u 2 tura.:u: s tn! 11is1r1ou r.: t:is!I tnqnan t dllJ1:oYl1.t'lu tnoul.ttl
oe d .;d

1l:vflmIHn tafl ?1lJ fl'lu 1: f]rtn v flfluR 11rou1.:tgllJt4rn ?1! d,U fl't'llt tlr nnt nu [ufl ltYlli1u
c e L a hi, e u d

u fl ? ru 11 111 0 t n un y fl M t 0 u : t Q rlJ lfi u luYNl 0 iel u ro ituns o {n n: t n ! u u u d! n u t
dt ! r a 4q I r 9t .ii e s A dq d A cya
lrJuyr{flrdnflraufln lunt: rvqnnfl?1ugsr1'11fl[nu?i0{nur.{qern::uxquu tu0{Rnt[1r0 [1.tlJ

Ac
ft? 1lJi n ? 1! [1 1 t0 d'lu'l: ouo u : u ln l : Y{ Yu YtJ [[a s lfi uqol n l tu n ?1u [[n n0l 1 { : c fl ?1 t1 n n a

o ee i^ J
lJ1Yt1tlu:1lJnU',tUU?Yt1{rlnuqfi1m[nn1 0lfln1:T 1{]Ud1U1:n6{f,nUR11IItntn?1Udllj',1:O

fio{lun"'etorrlnnnoontr1d1!'l:offlu1n?rudM:01unr:i?!riulir.nur{iufiluasarlr:o
o t ui o Y t a av e d

119ru 10{fl n:[110 tltutt alu'lEL,1ut4t0u:: an1!?du1lfl u
rrr gr a v @ d A La ,a 9A A tf,lu tollnltuuuuudrJ, 11lJlun.: n1:[:uu; tun'l:[11[0nu[0{udv{0u[110dt1.r

c v tAa, - :
fl?1l.lflllllUEfltJOOnUOU'l{llt11lyfllJ [nn An [Un ltAltuuX?nunvml.:1uOUI.:Un?]t.lEll nltT

e s a a J a o yhr, a
qnno t6fln!lv{qnfl::lJlr:ofl1'DJduvlur:sfi?l{qnflnnqrJlnanfi:0ornn:lflot tnrllcr{

,c c d dr a qy
fi't1u[11tn0uan?1![1Juuntfl?'lu:n tfl:tou 0nu:slt?ltunnan'l: ll.tf]ltduuduu tunl:

d fao o /e ' t a a a tAa
oqji rlriurravirJq frln-u ririu orixfirl:cfirinril nr:fi11non1uo'rrin:fiur1u udln'urifi6

. q e o d' d r'i " d rre ' 4 ' a a
n0n 0syl'l tl.ifl1:Yl]'t'llJ[1JlJyru:'tlr:u1J::qHndlr: n tnoul{lJ1J5yf,lrfR rlr

yvt
o11{2slt nl:u.t o'to{Ant
v a c o ?t q s J t'lfllutr:lJ10.to.:flfl1ttlnyfl!ltft?]Ltfllj11u!n0nu xorut::lJ0.tflfl:u 1.!tJ 5 glnyl

L - rl ,a d trt ; - .
fl.tld:lJ tl1lfloYllJ{lu tn{]u lnu']0ruf :: lrlng?flu01u10llnen1tft?ufu.nJr.ra n:vfl n0?f n1:
hd?aartsv
lHn[2UU10{rJ11d',lt [UO{fln',lt 1lu lliu lsu Txq nr lnu:?u o]n6rJ[]'r0?[1r: ryltnn1l

iorut::lnr:d0fl1:r[ayd]urnro'ro.irinr: nr:ldfiluJ6uuuilo{aTnr:dr{rufiriuarlo'rri'r
i . ' ,i 4 'tnu0u 1 y[nu2nu!fi on0n15[1lauuuun{?0Jur::u0{fl fl :n']unaon[?a1:yuu{'1u10.:
t A sy i 9 c nre u ?

o tfl n1:![[u2 tu!Ylns[11nu tnnu?0tut::u10.:otnfl :

1. fi?Tlrfi!TUu0':?g ut t t r 0nfifli
/ s e b9o 9

Ut1?11 [[ny IUlUlh (Brown and Moberg. 1980 : 123)'lfi1f ltu?fin?1 aflUr::!
td l.r a /d a 4lrl: uurflu0ul,ullr[1ru?1 0.:s?n n 0u[[uyuu ?lr 6letnt:!1o{nu tuluyulliori{nu as enil,t

ouruien bla"rrfiu'[rJnrl;rJuuufirfluuuauurifii our r?ifl!lu rrnyfl?1rn rnfl r-{ro,rflu
.f s - ! cr A i,
lufl{nu [[av?fltuf::lJuullludtvlftluYloari flonu t6

[[untno$ (Backer. 1982 :513 - 527) nri]?'jl folur::!olrin: fi!ru6.: rsxuro,l
,rq I v a q / I ooe, , i ae j ,

ft?'l![11 t0:1tJnu10{fl:.,'lYn tu0{nfl: cr{Yt1 tfittaayoifln: uaflu sylrtnnal.inu t
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iu6ud uacu nrnofdu (wikins and panerson. 1985 : 25) ldlriuu:6n'jr
s d a Ai d d a :l ' Ao o Ao irn,
?orutt:uo':fln: fl!'luo't d.tmqnnn tuotfln:lJn?'ltJ[5o ?1 d': t9fl?:Yrluasdt tFrll tlJn?:rn1

tunl:0unr1u

rdnnri lmi trag Schein. 1990 : t t t I ldhinrrruu rutolifl u! t: orrin: ld'j r
q . ^t A tt s a s t * , l ,l ov
?9rur:: uo {fl nt fl051Jlr1JURnllu! lucrtd:1{rlaeflultlJt4: olroru'lrju tnunu nQUfiu':[1r o tY

lunr:ruiilqrr 1#1unr:rJirnil#r{rriranrnurndorunruuonr.rionr: tsfl'ltr'!1uRru1
o, heB ihrr o ,dr A A 9 a 4t9v . I

[[asd'tu1:o ltt'lu tantun:yvt{ tnlunl:00u:u2lluud{mQnno{n{lu !'t tf, :un1:nl unIu

rud.:ri.rsio'hlu-rarLrf;nlnrirfio1#riiuuu'rmr.rlunr:;uf nr:6rruav$f;nrio{ftyrreir.r 1 rionr:

""trn?r:onl: 5gdlu{1un1u [uo {nn1:

qur: ?{dtlxf,u?::or (2540 : t t z ; dxdrlu finrinri rJo?or. zsso : tq) ldnrirlir
qt.A'r4,^r
?arur::lJo.:nn: fl 1uo': d{gr1idl ouu:enoun'rud{rJrsnlnlrxullfl9lfl:5rJ ur:Yrn!lu

ui , - 9q oro.oi"qy , dn?lu[r0f|tuult fl2'llJtl't tntla&:gluulju!tlufl n1:utgltqnu0un l t1lunau0tfln5
i,

lJ nfluolsYtuonn lnn oon t

fimur ra:iorur (2547 : 130) nril?'ir iqrur::lorrin: 14rnu6{ reuua?rur{llo
jeuniu (st ared Meaning) r sfi'jr{aru rino.rrin r:'jrne:rJ:vnqer'ilfrrGotjrs'l: uavo rdnr:dnu
. ,r.- . ia, yo io-y|NIUOqUU!AnU sOUl{ trn'r1Ur{1 t0:2UnUUl Un'r',rUlt1 tn ??flU1n1r!1[U:sUy[?A',r

o'uurau ru unc s rnA oon! rlu; ut uto rn rrrrdo tn.t;.0 #q frnu oi (sy.uoD u^i n r:
(Ritual, fiyrlu (Myths) n1:ui16o{ uaeuu? 1{n1: fl 6

6orivrti rflury?::01 (2ss6 : 231) nrirt'ir isur::lolrin: ntru6.r rirfiurL
zl ,- , a .

n?1ulYo uar Yld0lu:'trnu10{oifl n1:
.? 9< ur- v I d A i

lflU11 !U tn (2556 : 4l ) tnUUl!n 21!Hrl ]U10':?OlUf :tU0{nn1: ?llJ"lufll d{?l
a y 3 A r y o r a d j ,-

uu!ufl51{1u ry{U:cn0u6 ?ufl'l1l tunu! uuuuHu qnnt:rJ u::ytn!lu n?'lttto nlUu!

qnunr:ofrB{nuriaulnqiluo.rrinr:dll#riluroi olnrionnouy{ n-.:6nlnrolrlnnnbflriluudl16ua
j. 4 t .d

tlr ou 11110.:fr fl 1: dn?1! dlr: n

fl;illd-ir forur::lolrin: nlrudr i6iin n?rrrrdo riru'ul n:uu7r1o uav
-,^^; r t . o I -. i ,

:ylu uljllljUUflUfl1r U: sY{ q0lUAUnmO.:fint: [[n nso.tflnl: nl unlu !aflufur?l [[nnn'1,:nu

o o n'1 il u a s e l t B n o'r rin r : ri x il f r r a s uTr l i n : .: riu u dro'n 6 o rfl u r a-n rJ fr uG i u niu ni riu
s / a aa a
a,-qut:: u orrin:5.:i6yrirarionar!finunynr: n:yrirxotUnna nqnn::!i Lflu uayrfini

qn!nr:ifro.!nuriaulr,rq)1u0.:dn r:dl1#riiurn?owrd on noufl n'{6nl0xo,rqnnnlrtrilundu6ua
.i 

" t t a c - i iooy i aa
[11OU11110{fln]tfln'r1Udlt:010.1fllJ1ynu[0 {11?i'r ltifl1:fi lluu,t11.lt0,t0.lnn1:ranu ytq ly
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t t rl a - . A r hyr o d q da
uann t{t ]flo{fln1: ou dl 14: o0nuu}tu.:o1nna1't tn?1?9tur::!1o{o {nnlt tnnflo Y{qnntt!

? )- ;, ,i
10{o{fifl"t5uuuulo{ rlnruo{01n?flur::lJ0s!0Tt a tnun: inofl?'llJflotlnvfl'l:fl:v1l1t o{

-/-t--l4daa'a.htdlJ1InO{nn1: fi'ttjuaolu!::u0tfl n1:0'tu0Ylf 11d9r0 qnn::lJlJuuu tu0{nfl r:

2. n?llJrirfiruro.riorut::lorrin:
d 1 1 t Aa

lyltufl: UTYUUU (2557 :6- 7) t6nnl?'11 n ?1lJ dlnEuto {?Olu t: tlJo{nn: TlJ Ha

cionr:rirrfi u.:ruroro{rin1t i : rJ:vnr: n'o

o?t. ?ior u r : : rt o { fi n r r fl r r.r'l r 0 ri r 11 u n ; il u u :L n q n' n : t ! x o.r o { iin r t'[ d [d u

ierur::rorrinr:fiqnnrn:ei2u1ilqjon16u{uncudrrrlrr[1.r']yr1.!lunr:unltrltgurnr:rJfril6rru

fi6nirfirfioduluorrinr: ur'onr:rJfirinrruria'hjairrurruruunr:onrdurrrauud?.r111
i a v aA J r' , , c t

[[u?ln{ [un]:lln ttjl]fl ]n]:li 1t1u[1t0 llir.{n{lunu{ dl ru t oqrfluo 1 qnaln: tuo{nnlt
Aodr"rvfr!dr Guuf uavunin:s!1ulurio{nrrnn16uruavudlrttiuu?yr1{lun1ttt6'1trIqrr

,d 

t",

u1u[r1nnvfla1uluu -?orur::!n]:0nt6oluavrtflelrruu'lyrl{lun1:tlrY'lt{lonr rfiol#aa.rru
af, .l 

" 
,nl:u0 n{lu6u.r cl 1u tll" rlasfialulilu[[uullfiudrufunr:nqn'n::Unr:rJn'rin''rru

d d g ,"
xorqnornrluo{rinr:riu 1 eiou

z. grJurunq6nrr!o{rinr:firfinduorniaur::lorrinr:ororilu'[ri'n'.rr:oo''t
i.d,'/s'Ar,rr
rfiouqu ri oorrrfluqrJ r::nrionr:ritrfiu rruto.to.:rinr: Inutq rvodxdrnr:n*ndu'hu6'lt

- ,it v drJturrlunr:rir1:.rlu vr-{firio.:nln?flur::lJo{nn: !v!oflG alunrlfil unt rluu
t u s r / h,, dr r - .:

luarru-oHrnlr!drr{ud:lu'jNqnnoluo.rdnr: lrj'jrnvrtlugrluuuuayn?1 d!furi:vu'jr'r
9a e e q tarv e A , & s
4U{nU!iUntnu4 t9tu'lfiulJqit 5s11?1.:[1rou5 llJ.r ru ruunu

:. {ruut::rnvitiruro.i'nrir1#rfinnr?nr:016uuirix 1 ldlnornnrrodr.:o.{
a YAa 4 t t as dt t efllrlruu;YluR1lurYlnqnu0{nn'r: rYu onnfll:u'r9rur::u[lJu0'lfln'l:[[ tn1:[:ul.t5

(Leaming organizarion) uSoqnorn:fiiotut::rnr:riruroanarlfornnu ju{ ju firion'jr
a 'inr:'0"'nnr:n.luf, tKnowledge Managemen0 ?ut rirfi ts{nrir:1narn:1uo':tinr:b?raryuaarr r

9 s c yer) 9 A I yo zi , h " ar e) q t
fi?'u.r:unyfloru loura { l flYr 5olJlttg[tuui tu[to{nl{ cl tu?1!gruun?lu;[nu2nuo.:fln 1:

ttA
fi :on2"ruJ[nu2fl u?rn]:llaslfl nufl tun15 fl !et{'tu

l.,i'nr*rnu,i*ur::!o{rin:
/^s A a'

rryo56Ioerufi [rarlflnt1fl (Sergiovanni and Staratt. 1988 : 103) tduouu?n'ft
; - - v t ? t a;a - h,lnu?nuaflu0rsrJ0{?flru[::lJo'tfln:? l tu4n 1 o.:flfl: u0ri!fian :c El9tylyt.ld{rnn lli
A . { s i tt c <i s i ' i,cr{fl 'lfl u nu u tn una lfl 0l cyr 1 o { n'lr o qr ?u nu nu n nlulll u u : : fl n! lu yt u.rTx l y{ qfl n t 5 ! lfi
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n?:ilgdG rravuo!;u'[d a.:lnr{lufirfin'rrJ:varri un:u::rinJrurlo{nr:udn{oofl drrirfiol
zi o ' yr s I . !rr, - f,

fl?lUlxo lun0!xo.:tlt?U{lu aY?u ont'rddull (Alvesson. 1989:.25) lnlduouu ?fl ntnu'lnu
r t^et a- A. - -!0nu s10.t't0ru!::t.l0 {nn: [??'tlJ0nu umfllnq a{u

t. rilunqFn::lfiri'rrnnrfiu'ldodrrarj'rrarLo (observed Behavioral Regularilies)

' o, zi -- - .i o /
rYu n1t f .iR lu'rlu n'r:9rnn odo d'r: v{nn1:911.:1 [[acl rluul0iY{qnn:r1llrqnflo tuo{nnt

uo!iu

2. ir::n-n1ru (Nor*s) drdo6orilurL rn:n tuto rvtqGn::rrtaruuer r.:lunr:

rJ6lSrrui urniu'jrfi llnovslowiurnr?ouuri'[nulunr:rJfr ffi rru
Aa- ' d, , a ,.i o t

3. filuulJYllJ 6inuiuelau (Dominanr values) [ unluol,d?u t]1q uflna tuo{fln,
o, u a9
tHn?11luou:u tfin1:dlJUduuuocflln ?{ tunl:u0u9ri'rut?!nu

l. firJirtgrtororrinr: (ehilosophy) riJunatrrf;otoro'rrin:riueniunr:rJq'rJG

ruaunrrl#u3n1:

s. fi nn r7o:vrfi uu rlou-rnir (Rutes) r{lu:crfi uuuuurrHuunuriJurruuodtlxnrs
tr - e 4 e'A ,

u0u0t'i1u cunfl !1Yn0s9l0't[: uuSrl,tolJ:ydYttRllIuo{n qtJ

6. ir::urnrflolrinr: {organizationat Climate) drriludrdaur8fixoto{rin1t
. I taq q 4 o t

n'rHuntJu n'lfln'r: u 0 6YU1rur1,0 {unfl a lu0{ fln: uosuoflo':nfl:n ?u rla, tfiuun?s'lfl1r tlru
hlh 9 a h, ' 

q a
ta tfirru'tft9 tlrtunu flo

a v ? ra
uRrieru llodar (2550 : 19 - 20) lda;rlgordnuruvto.riorur::lorrin:a-rd

t. rilunauinn:rlrf;ounsrirfiol fi al rineiau lrqirl o.:o{rin lr uo! iu uau

rfi ur{orsiornlu rirl#eur:onrnnurufl qAn::rrro{nufi oq'luorrin:ld
dt t Jt . , A i. , q t

2. [UU :gflun1:01:?!nu10{frunqtuu{Yllll.t1ufi?unu!]u]u110dln?tuu
j 

'^ e s o &
ft0 fl'l1lrfl6 n?1!rnonluulJ rray[[u?Yt1{n'l:tJ0unnl { dl 0gfio.t0'lf,ul?o1 tunl: d.tdult9f,olJ

a t . 9c et ? n9
unull{nu nuf,r!1r ouou:lJ:2lJnu?1d1lJ150Y?u[[n q t[[nydu0,lfi?'luno{n'lro{nn: [6

- d' i .i ^ ? a 9t a i & v ,' j
3. ltJu d.rYr dulYnloro{nnltrruuiH'ruYlt{nr:eran0ri!fi urnxqRnao-u

+ i- 
'lnun:sraunr:fi fi un'jr nr:t-ntnotTt{fr{n! (organization Socialization)

l. rfl u d.r d fl r o { 1 u ri a u 6 n t o r r' n 1 o ua s x o o ! : ? u o d 1 u a r riq ti r u' n t o.r c u r i n
/e

olrin: laurJnn-au rBnro.ro.:rinr:oyo^nuasn:yrir'hJlnud'srluffi
d| A ;2i 4ne , A , ?5. [lJUd{yrdoct r:fllu?r]iriqnnuol lriun n1u1 ytrnl: G0.:[n1 lfla.r1l5vtilo{fin:

".t J ,

ri'rfi ryr:ryrfi orrrirulNqjto.r{nrur::rro{rin:r{i u1ur::u
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o.,fl ud.:i4hjrqnfi r arlr:orlirei':uJ6uuurJa.r'ldfl uanruurndor nionrn

ao run r:olfinJduu'l rn:rsimrur::!ocdo!aonndo.rniunr:urYiltynruavduorn:rrslosnr:
t-t,tadiri"-o

10.:o.:flnt fl{uunnu v?otur::lto{nn:!.uJfiu111fl'lftiu l n'l:unuiu141 [[aen0uflu0.:
c, I t@ t.'

fl ? r! rio { n rs fi u n l t o'r o.r ri fl r s ir'n : crfi uu n r u lu o { fi n 1: i[[u ? yr 1 i lu n r : rir { ru un c
lt a

n1:uauen? d:1':ronnn!ol:'t!nu:cx'jr{a!rinuavd'ruoon?1rllilrfiufislo'rn'n?u1nlufion::u
jv - d A dt I A , t t
Yrsi0{lJfl g|oqldll0 [[ns [urJfll&[nu?nu o{fl n:cr{[uufiu ?uYr1{d{nu u']ufiu {u0IlJtrn01Jfi ?u

urirudou "l n1u1uo{rinr 'kiuri nrjasdounrrtfl'lurlu rdu arorrunr:prn'n dru.nu!''ndlfl ru

uilrudou:vdunr:ri'rriurirym rdu:v6'u{uinr:riu:sniunu-nrru nriautiouluorrin:u,rrird

rinosfiiqrur::rtiourornuro'r drurnfinrruunnrirrnrni'orur::rna-ntoro.:r{n:rurn

fi nyair'rnrrrfloud': uavrJ:veuiltufi rlunr:u3fi 1r':ru!rn

nrira1ooc1rJ o-n,*,U*ur::rorr{n:rfl uuuurrfl u fi :crfi uuilqIGtor1nnn

luuriasorrin: avr{ouoonrrlrtrfiur{iui'orur::roltin: nsriulunr:uinr:rruro.rorrin:

6rnr:fior:rurl#n'ndvir iruur::ulnrlxfiriluorJa::n uocisrut::ulnrirrdriatrrirrail

nr:uirr:rru d'uoyriJurl:slolfsionr:anuuarrrlunr:uriiltgnroi',ru 1 rt'rii rvriofl?rn
a^,tt

ulJ:vdmnR111 tUn',l:u: ?t'l: t'1u10.:o{flnt uasn?1ut0:fl,n1?fiut10.td{n!d'tu:'ttJ

.rruiogfirisedo.r

{ruiffueir{il:vrma

vl rf rf, vr ua c alo u ru o { (r*l.t and Stonner. 1989 : 325)'lddn u rnr :lirr ru r{lu fi l
to':r.?ui u r:rrrnururo'irdorairru::urnrflfirdoeio{rJfruTrrurilufilriurriuCrun-nuc

rraun'rrilrvfiilrvuo!nr:ldd1ur0n ruldnaqrd rSotiru rofi:vrllilurirdrsir 1 h?nrrru$
A q c'e,' o c : 

" 
. A gt v a ?c

[[aunltf, 0d r: tfi l!:MrJ :rdufl ad'll:n ruo{nlnqnfl n t m!m1t1ulfl u?i0,tdultuinu
ugoCudrda

0u1{uu:yflyltRllluu?111.:d1fi:udrl{n?1uflllt010{n1:yl'ltlut?ltfllJr1lu1lu fl0 n1::u

ulu!ruuncHrAlauiuaqunrnoldnr:drrfrln:rfl'r: nr:?rrruuu ni o erlrrlrr ltuo rn
,A 4 a
{uinr:q':qorolorrinr: finr:rJ:vlrLluriru.lnrficyorninr:uflrrir:ar:l#alrBnlufil

I a a ra sahg, a a t ,o s t Jyr:1u'rnnll:sd,rflltoiyr:.t,nornultnydlul:0tJ0u9llo0ttfl!]nnfi0.tli1ttrfin:!fl{n
, a ; , e4 r, a q d , a A
4Ut1.r1: t?grofi?1!gfln uncnlllno{nlt10{dlJ'ttn tuyt!!?o[finory{fluunyfluu0u:1J

n?1!rrnfl n1{fl u10tqnfl n tuYtu

ru f, u (Nason. 1996 : 7 63)'l dd n s t n r : u o n ul 6 o u a l r B n 1 u fi u,r r u I n u fi n u r

afl: uyruylr{drun arl f,lriufdonrsu?untrdl{ tl.lrilu filotnneiln-:odrl druru zao nu
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lnolfaorunr:oirirao.:ornI :rrn: urill r:rJlun r: oonrit f,r unsnauorlrorurinluiuuo.t

aniJourinr lourr lnr:drlru,f,rt, tr., l nu drru'irn:rrdrrflrrf, orlrn'unolt uav

-,i1l:vd nR111n',1:Yi',l.:1UlJHAn5gT1lfl llfit:[tnfl [uauud!lnn IuvllJ
/. A/ ? h . a -- i

uona l'lutgr [!n3 [n01t (Hall, Roberr and JR. 1999 :59 - 60) lnYl,lnl:f,nul2 0utnu?nu
j o, I a ' o c' d a r /A cr s
[to{n15 [s[?a1?1t [u fl 1t ?l.trlnu t?!nu rt]u111r tu tr r[:0uoa 1[[?: ry iluu tt':r:uu a; 1l

ia e o y
1U]nfl n1 { lnU!n1: in !.:]ufrifl !:etuuu?uunl{fl u tr'l u lfl nulrlununQUunl:uu

- I A4 i e , a daftq rou?nu flulltou?nu unvaltl{[?n'llnu?nu lnu:ed{n o{n1:nnd:1l1lu.:lu nfl o

n1: dir{nrjr,fr.inurf, n l drng ov kinuriunerrLdornrsrl':drunrsfinu rrravn?r!elo{nr:
gsadrtaq

vnldlu nr:flioru1ro {fnt5 uu frro rn: eudlnr: airrnrrruifuuoln juriu ourn::lnr:rJfrgr.l
, - ,- dt y , io.i

l:lGuurruvrirhil{ranriuag 7 nru 1un1t2l{rrflu.:rui?xriuuiu rflunr:afrrnrllfiGfiqo
a l, i", ' o, ,a I s ane I tt e v e a

n'lrfln!1fi5.:uno{n1:yl5]u?'l [y[?n]lunr:er.:rrHu rrul#rfin:J:s]uryu toou'l'! rtl.rf i 1r?fiu'lvru

fi6yriyraur fion:cu?un1:2r.ruHufi3o'hi nr: rr.rrraufltEflun:snl'o1Jgiofi!{ruuaculuurt

toll:rGuuotjxl: nr:dnuri#odaqrJLi'rilu +:J:vr6u do{ rvrduu:n n'o l:'riiuudo.r
,il

rJ: vqur rt oniuo tjrssiorfio'rlu13o{nr: rilfl unurer:n luxo{l: {fiuuturnnar'! uasl:rGuu
e | , i a dr ai 4 , 6r,0 a ,u rri

9to.:?'l tttHu: ?unuo01{n0[u 0.1 n0 [ u[:o.: nluu[[aEruufl?'ltJ9lo.:n1: tl{nlluugro tu[:0u dl

d o d, 4 a t,
ondo.rll:slnuHa{[ ufl': tfiu dl dlfi:u trrlruung t qnoirdu0nltfleIu10u1.:!001t11

lnorirunr:rixrur{iufirLuaclunr:rJ:rpLnorln; do.rldfinn::uurufirrru rniorfirindru'n
,A

tun1:mtfi u l14l0.1fl fl vn:

.rruiffulurhcrYra
< A /e ^- tr . - J ,

tdRl 1M1f1: (2546: UmnnUo) yl]nl:dnul?0U[:ol nnUTd{Hnno :cdTnn'1fl
tA a .

ro rfiu{ ruludnlufrnur irnhdruhrurrn -ufrn15 dnu rrirulr {rfly: lxn 2 Hanrtin-u u'j'r

t ) il:s?vrinrvrtorfi uruluaorudn!r drn-n?irfn{ruursrdufi nr:f,n!rri1ufl 'rlv{sr rler 2

lnu: ?rruac: rudruo{1u: vn'r.nr rn 2):cniur0rfltn-uux:l:snr:rirovdllrnriorJ::?vrinrn
IAro{fi!{ ru'lufloruAnu r d'{nr-odruh rrunrnfiufin'rrAn! rfirufl{lyrx: rrn 2 16uR"r1rr?!

rras:rudru o{1u:vniuun :) ilot"'trdrunru#rx-ud:vuirrarrin uJrulrotolfilr.ru
e. - ^ ' i d e t a ^n]?E4U"t lJyru lYltJ0 { fl! tYfl [[ncn15 nnfl0 d0dl: !n'] NdrJyluIYr1{u?fln :cdylnRlyl1,0.r

4 o s o v I A a . I oy
YltJ.t'lu tufl6r]uflfl!1 fl{fln fltu fl'r1urlerlluylnr:fln! 1fl1u11.1lylYl 119r 2 4) [1r0 ttnlt6rfr00u

! , d- -;, a - )-
Ylt? flOlrluul|ugt 0u luJ 2'l lJu0tuvld{ 09rotltudYltnlYlljotlllt{'lu tuflnluflnut 4 9t? Ylu

4t i;
uudln6ul0.rnr:1101n: :JssrYTnn'r lJ0{yru.:'ru tudnluflflui drfladlun{tulln uyl
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nl:finurrirur{irfln: rrer z 6o rlloo-udrunerufir:n-uf,:vn'itrartBn nr:6nriofloar:
9. , 1nt'let 'l llnvtu llflJ tulo. 4lJl11]

rJ:vm u:fuqa (2547 : t so\ finurnarrinr#utorngrdu'lri'rnr:risreS!nr:drrtu
d, d ea e a l; 4 t

[lJUyrrJlJ o.:Hx:14't: l: {rtuulr ! ulJflfiu 1 rlnlrumn1:flnu1:9uo.r Y{11?'l f]1: d'lldtllnl:vl]{1u
<r, d ;- s 4 < j j e

rr ruyllrlo{flr r:1,r1: r:lr:aurturdnur flrrtr4ifluclo rR: l: rrSuuuit uuf,n! r rlafiufrn'r:Anur
- A a 9 , ,q v I yi.

:!u0r lou:?lJ09 tu:snuuln [1lo1r0'r:ol1:'lufl'rulIu']10q tu:vouulnlnnlu :'ruloYl!n1:
i rr c, , e v A e

d.:[d:1'U1nfldfi lfiun f|lun?]lJlolou10{[1J ]fiulu nluulrulvrmdrqn fi]unrtlloruln [0.:

d.,rfirniuro',rnrvn'jr.rn{u drunr:f,oar:fi6 drunr:mrmrunt:rir.:ruocirsairtaro
9 u i' t] t I I 90
6lUnrtduuflqurln&n'lt !?'r'ri Ir0l0nu n'rufr2ru:? !0[[avR?llJlarlu.l ft'luR"l?v4u1
A t .i- e q a 9
fi rrrrsar drunr:rJfr uGrrufi .i'orou uasdrunr:lfl n[HU[[arnlilHfrrgnrir

a a < I A - -t'l:nnn fl:0'lo?lJ (2547 : uflnnuo) flflu1150{ fl?llJ dlJY{ utvll ?'l{U n nun'l:11'l {'lu
4tdr uyl!Io{qna1n:nunrtu0uni1 lu t:ir:uu1l:s0uflnu1 d{nnd1ufl.r1u[10ru{qtJ

odra
nl {[YtY{lr14]UOt nnlt?nu u']'l I ):sou10 {tl00un'l:vll.:'ru[rJuYrr tnunlY{5?uoq tursouuln
e - 4 I . dr d rq o I

llJ011t15fu l[tJutlufi'11-l 11u?'r:3FllJrJ0{un0unlt?l'r'rluluuvrrJoqtu:3nuu]1nn1u
o 5 t9 a 

' 
d y l , I I

r: u{n11lnlnut'lfluln t uou fl0 9lun1::1u:?lJmu nlu lfl:{flt N10.:Yluttagnlun:cu?unl:

ro{fiu 2) nr:ilfrrl6rru1u1:rGuuloonrn:ero{1u:vnirlrn rdofior:orrrflu:rodruvru'jr

nr:rJfr:in^'rruluI:'rGouo{1u:vdrrrn s rhu iiurnrldrriurirrq6uornrrrn'hJr?oo 6o
9^lt^rayanlu'nun0flt: unt: uu 61u{'lu?r]n15 n'luI: fl'l:uavfl1tr.tu f|lu'tlu 01n1:rlau flflllrYt [r0r

.:rudrunerudlniud:cil'ir.:l:rGuuniulrryu drurrudruqnarn:o{lu:vn'rrJrunor'r

3) flan'l:rnaondurJgr^n1uflu'ir flofronr:rirrrurflufir.,n'.r : dru 6o drunr:::rfil
Y s 9 1 I a a e q Jv
nlU tn:{d51{1O'rYr! [[Asn',rUn: &U ?Un1:10{lt11 lJfl21!dr.rl1u ! nUn',lr uAUn { ]U tU l:.r[: UU

!'tt49Aryalt
T{ 6 n',ru fl0 n'ru?11n'lt alu{lu1na1n: n1u t1u[: nl taynl 'tu o1u{1u0lfl'l:rlac

A y et s s ?@ , a- " - ) -doluYl 0]u{]unnn15 fl[:rJl.l filufr?lrJduy{urnuluYu ou'l.ruuudlnqmrsou .05

v la a d' d d * d a d
nullBlu d.lfifll: (2548 : 105 - 106) dnu 1n]:11l{]U[llUYllJ tU ltlrS OUnlufi?]tJnntfl u

e/a l; d s a <r
1O'14U:11 1:Uoyng tt.t[tuu f,{flnd'run {'ru[1nflumn'l:flflulnuTqr[19] I y{u']1 fl?tunolru

e a ir r j i 4 s d f - , .10{qu:fi1ruasfl: tu t:{[tuu d{no dluni lurIgt}lu Tn ltflnu'l0uylut [19t I yllJ9t06ifl!01,

o drdqs a i^
n1:Yr1{',rulljuYnJ tu [:{[ruu tnu:?!09 tl.t:yfiu tunn1{ troyl01:ol1:1u6 tuy{u ?1 fl?1Jlfifu

'.r@r99ereii<,a-0q tusrfiulJlunar.: unrzun'lunt:[unHUunsHyrultu'l uasnlun'ltd0fl1t n0g ]u5cnuuln
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a ? a d ' o ' a a - - A- - t.
olJ:vrlIU YlllUtJrsrl! (2548 : UTnnUO) f,nU1r:Or 1l!oUTfl! UtnUfl AnU s

did'-tv4eA
T!{1Ufr61Otn vn::!n1:dOlUdnUltUlr1.r!1U t:i[:UUUrUUfln!1 d{n9 n: ! dlUlUflfl! 1

4 ^q 1 L l s d e 1f{riaqiuvr: an15?iu1,{u?1 l) n snt:rln1:dn'ruflnullluY{u!'lu tl {[:uullruufln!1
a /d .ios ;d '6r v

d{nnn:xd1ufUf,fl ! l 0{r42nq:uyr: onuol&1lut]uYln tou:?! ooq tu:vnu!ln
i-d.g,f,d,aue

tu01101:01'lltlu:'lu6lult)J'11 !q anuat3fl!{luTnoq lu:vnu!'ln 3 n1u [:u{n1!01nu
,l id rAe ' ,q q'ld[[n n?1ur?u1,0 nrtdod'r:116u0v?nq :sd{nflsnlnu d?ufi?ltJlljl tn tuuYlulYl

o{1u:rnilrJrunnl{ 2) a'n!ilsTlru'[rifinrrudlvr-udrirqorn-nutuvfi!lrufi6Inru:r!
s v 4 o . i, - - a Aa tt - | ?A-

[r9tufi21!d!YlurYIr{u?n tu:3ounlnuq onuolvlrlJ{]uYlnnlu?nqutvd.lfilllflltlJ
aa.i q a

odrsfiu-trtirrirgvrrra66fi:srirL.05 ilqAn:tu{{{ru nr:n:tnt0o'rut01unl:u;Ht:ltqgt-n::!
t v v 4 h,

rjr d'l vr-u ri nrr n: ?0dot-r'ldrrounltfi6atslunr:u3r1:fin1rtrf,!niuf,nr.:rrndrqato'nu c

d id! , , 4s. u -^i ^ 
: - - ,yr!{ruYrg lqu:2xuns:1u9i1uou1{!uudlfl-qr1{dogrYrtsnu .01 3) llqnn::rJq{dllltut

n1rfl5vr1ud1u1nlunr:u3x r: y{qAn::r,{{{lurlaunr:n:2ndoxulrli:lri'uriruruqtua'nuorv

- id< b rtt :iL - 4 ,yl!nlurn tnur?u tfi5ouau 75.05 [u0fln1:sl'tlUu:lufilu1ru']r Y{qnn::!rl{'llulr0s

nr: n:s n rudru rolunr:rirr: ialnlurirurooarlrdrlnlu:Lvrutvr'ldflooav 61.60 y{qn-n::rl

t e s 4 ' hro
ry.:du ur n'r:n:cnruoruli [un1:u:t4'lt vlqnn::urJiflunlt0r:']0dou tonnuiuullJnu

aA- \ete
t ?uftuYt'lu'lu?grotl: vd.:nmYnlnu tnl0ung ff.50 n 1: ntv nluo'lu'ln tun1:u:t41: qnn55!

I e o J hri
qtfltJ11u0 flqon::rJ {'rluuacn1:n5 ?! f,0u t6:?uflu

?t a I dt a
lJ:vulr?o r{{rY :vxl (2549 : uTRnu0) dnu 10{nU:vn0u10.:n'r:YIl{lulUuY[J1o{

- a dt
tr{[:uurnu!f,flu1 fl{nofl5lJd ru[uf,n! 1 [1nfl]:flnu1 I Y{11?'t 0{nu:vn0u10{n1:vl1't'tu

r{lufillounru:?llrrasTno{eiil:vn*uqjlrrrrirr',tnuasilrvam;ilaro.rl:rriuu lnonrn::r
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o9d v 4, 4 I
lu nt: nin fnfiuu biiin n f,uq vrr-vr1{nr: G uu q{uasdrunrud rr r: o1u nr: yr-or u ru-nG ou

}iinicun6m r.:rL ano {1u: vniurJ ru nat
acdaA']a)-

1l:1tu Qllltucvll:nU Q549: UmnnU0) fln!11:o{ [[u?1l1ln]: 51{YlU {lulltoy{Olu'l
4 a4 ? 4orfln: n: flnu"tlall lvqfl aln: ro.:ufi'l?TtJ'lauf : tl]fllflo: flanltdnu111u?'l R'l?{t?ulifluy
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