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fi?'llr t??1{ turau[1000l.rtFru{n!uflYl u0rJrufr?lunnI uljo{4 t9r1r {frlrlliuY lldu0 !fl15 tlJ
udtJ-&,d

:1n'ld0t0ulrllultjuft?'Mruft.:Yltilf,:ulnnr[nndtun]5u5?1lluuulld?ul?!n.!!nulgd{n
e ea - 'i 

e- -:'r!nu unr: :vrrufl?rufir'rfi 1 un r:srFrsr0 dodltrruu 2 vl'l iyl{0'1fl:vnruu n I n1{ [u:vnr
- - o i r'",3 o

rofl?nu fito luflniJr.ts?u{]ufl]:Jt:nnodu tttflulfl nl: :}.ll: tnmI tunn!1l:111:ttnv

2.3 [ru?6nrluunlrirunr: ir'nnr:to':[uanuns{a:u (Blake and Mouton's Managerial

crid)

rUan uavtn"'u (Blake and Mouton. 1964 : zt) ndra'jr nrraf,rirfi6irlo,fr'o

z odr'r 6o fiu (people) uov,{oHan (product) In uritnu nqu n',n,,oru'nr*ld! 'utnl
dr o - dr tt 9 09

1o{RU[llU l - 9 uosn',rfiUnflAflnflr u l - 9lyunu nsdllj?161fluuq nlflgttosd{Ha]f

nana-nirJilrorunsn n1 fl 'r n rl1il dro G ung rJ uI u d'jr Nine-Nine style (9,9 sryle)

dr;ilurrto.:nr:r:r',lr,,rrr-rri-rodor,,riu,i'nn*r,riu 1 to.r{rirlis [[uu 60 uilil{{.:ru
crv'd,;,:,"c,<
a uran uuury':nul u nn uuury{{'ruei r{{nurit uuuyntfltunnl{ [[nylluu?it,l]ulijuytlJ

2.4 tlu'rn'n vrqufr rdnd rro ro iutLnln:lnof (McGregor's : y Theory)

c, e- a . -- j 
^lu!fllntln0: (McGregor. 1960:59) t UU n0 n2flU'td {flu1l']0[!: nU crwq!0U

4 y v q d y !. I * "'A rlnu?nu10{nuYlqu0u:.:n,: tnrr0sytquflnll1let0{ntr1u11u!lu10{u'td [0? ry.:[[ufllfl5[noi

{tu1unnur'rt



d d , ,, oAa ^ d a aa
un?1ul u?1 n 1t Yl1.:tununu nSno{fl lu{o{r 5:lJl1nri0ilJt{! u[[av qnn::!xo{tJuuu no

ta e 4 o , a ia r 9 arA ;, auuuurn?ruaonnr: unru[[nsu:.:! tr ryu5 'l:vlulJ:sdYrtRlllnuno{ n4d{T4r|1!fito

4 tnu{nuuq Ylrnofl 1 ruf, :1r i rrrdyn:sslo: o:u1?unu 0un{1u t}lu: : Q1nry{r4!1u

" 
, A r, 4h, 'toun{duuan ru t1 2 1rqu0 lorln

mquA x(rheory xrdunrutornu 6o hjryourir.rru nu1runudrioo
J , !" a, ,' e I

0u1fl tfir{u0urnflu ru rlrt lvaruuqflfl nnauu 0'llu u910 in 0un ?uq!na on[?o1 uavn0{!fl r:

0.: tYtu u fia: u [u uuo u l rln:.:firfr

r q u fi Y (Theory Y) ril u n { u fi l o llu tt i6 i n ?1! a : s n rinlu n rirfi
.l o . )d 9 a

fi lllJ:1Jflnnoul9rlJ t0vtli'lu lJn'lt[:uu: !nt:ltflu]nuto.l 1101u'll'lu !n']1lJfl6d:1.1d::fr

uouif,nonr luauro{

3. vlquanlrJdfirun]:oi (Situarional or Contingency lradership Theory)

yr q u A fl l d o l u a r : oi ril u vr q u fr fi ri r il o ir'o S r u r n do ! x o { {d r ! r lt o r : ru li l
o .r e a I '. i I a rA " q ,

IJR?1!fflfin non?1!d1[:010.:ryu:fl'l: lu0qnudtu']oa0! l06IolunltorYlolu?u lfi
Aa .:
cuirf,fl ulnlnuu2nomquaalt dl fr'1u

5J
3.1 uu'tnnYlqua 3 o rrruluvrrliu d'[nn (3-D Management Style)

r: n 6u (Reddin. 1970 : 50) rfi r n n rl : s fi vr i r.ra rrir riu n O n q er^ n : : u ehu r 1 u

- i, Jq a ? , ,r" a lI
lrnsunllqnn:: unlu!rJ! udlrllut n noun n1?'t1[[1J1Jnt?v41-r 19r1'! "l o101JU:vdvl, a t0 tll
any{ tA r a )y ^ r o d c
n ln lu0qnudolunlt ry{ tvdYlir.i0ngr4ulufr{ n r:Yr4u:11'l: u:s dufrl'llJd'lll0 tuHanl

gt ) i- ' ,o a Y r|r Yt
n1!uYtl.tlYtlJUlvtlravo'J'llJ:ut{nTouYtu0grruun t1v4u tnvuiJ:, f,Ylt Ha!lnhr0u0u tu tnlu

.i ' a o - tA ,o q t) y -0qn 11qn n::!n 1: 1j tfi 1: vlq'1'11u fi:olrqu ufl!flutcf {uLru R1?s 4u lnudn'runltolYrtl'rflu

16ou'l {rl.nJlsdu r:un?l !tJ:vdYlt fldrrofl I [url.flJ'lsdrn flfilunt:01 [5un?1 t!!tj:cf, fHa
| 9. 

" 
Ut 4 dt - ! .

ltauttoouunrru {,i1r l9tllrutr2novlq!fl 3 fi rluuluvlr!u d [nn oonl u4uuu ntu I ) uuul,tuit'lu
a cr" i a 4 s" Aa

(Deserter) 6o {rirfirorrrrinnto i nu odr u6 u? 2) uuuo-nnfiu! (Autocrat) fio rilu{rirfiu-nnuro.r
4t o a ,. d d 4 hly
lUu tll gU 3) ltljUUn!iU (Missionary) no ,.lultl.tu[[nfl! U5R'ly{[dUdnUYllnUlnU?n.! to

qilntfl'ltueir +) u!urJ:sfiil:guorl (Compromiser;6o {rirtvrJ:rfi rJ:vuorLrln 1 rior

3.2 ttu?6nrquA'rl t:fiior (Life-cycle Theory)

lldt
[Uo:tryU u0sUAUs.lt9t (Hersey and Blanchard. 1998 : 169)'tdrdU0ytqUA

d^ s Yl 9o a A ,o?nntl':9r tou ta: u o11r11n n lnylquat: oou tlos u.tuofi annl:[nu?flu flo u!un1?g4u]o1n!
- n,arnyt d t ttl:ydrrfl nfi r o t!n ta xuoqnudo rufl '1:iu otftljrsnour0{R]?e4u tnlu fl olunlt

a?aeJt9
olufl qualo{[uo:lsurrayunulr:n u:yn0un?u

t4



l5

l. ilrornr:oonrird! riruuvrirsir.r 1 xSonqfi n::udrurru

z. rl3 r r ru n r : a rir aq u vr r.: o r : l ai dr o r r.ri o vr q n' n : : r dr u u r1 u o dl r,r-u d
Lt 4 t 9

3. fr11! :0urlo.:ryn r!fi:0nq!4fl 1!

ro o irry d rr a v r ai'u t t f n (Heney and Blanchard. 1998 : 169) [til {n r r a {ri r
dta

00nt u4tmuno

3.2. I {druuuuonqnotix (Tetling) {rirrl:vrnvrfi ncl}ifl'ruusdrodrrlnfrf;n
,tqr.qri-9'.t-Azt.

luoseun0nuo{ou'l{ lflaxo [1,rulsd!nutellrJflun']]uy{:orJoutu:ynum I no (Ml ) qnno
de'a-l
ufr'l1u :0!0q tu5selue|r

t t e ,,
3.2.2,JuluUlJtlUfl'l1!no (Selling) 

fl ulU:rlRYluisfi0UsltuslJl.t'114n1!

ulon?r!fl 'ru'r:o1un r:rir.: ru uritir{nrruldfrn r: duiudUul#liruqnn::uriu lounr:1#
v 4 . q ra a o i a a y ) . A r a

:1{?An0&Yll tHlnofl'J1!r9uJ t0vtns:u n50u't luun cnt v9r0:0: uYl0vYl N ru1llnlu Htl:r,nt

^,i d,
nv tirlnn 1: flan I rYo d'r: rrljU 2111.: rrnsno.rflou?t.:{1 tnuo:{ oiil ru}{r?fl 11lrrillo tcfrl#

. hrd e e Aa 7t q

4n1![i1t0[[os9]6du t0 tunltYt'l{1u tno lfiulvflufl9lllJYnJfi?1l.J1150lJ tunl:Yl1.t1u
,o - i , ,o - la r

0q tuScn Yt 2 n0 (M2) qnnnunxMlt0!0q tu:snrn'ro{ljlunn'r {

:.2.: {rirurrniunrrri r{rurruufi riru jerl (Parricipation) {rirrJ:vrnvrd
^,{0un0u011J2un?1!dsn'rnnl{ 1 tunr:andu tn rifl1:ryn0'DJ ufllt9tfro0d0f,'l: 2 Yt'1.lfit0

- . i , cy I c il t, , ! I
:ull.t[50{5't'] 1l€u}J l9r1.t "l 0]n49r1u n00 tfifitluxlurfiao tunlunl{ d) vl.tYt'l{n: {[[o3Yt'l{0o1J

. o r, tn94 , d r a a v I i-
vr1tlJ4911Uu0Ufl{1U tn[OUn?1!gn']',r!d1lJ',l:OunerJI:Ed1r'R11r[11U1rnU40r1U1rU

aaJa,
n?luyl5o!oq tu:vnu 3 (M3) n0 n'rluvIt 0lt10 r9ln r!0q tu5unuUluna1{o{:vn d.: cr.rllju

id ,u , a o i
unfl nmun1llJdt! t: oun I tgtlJ Inr 0vt uf.rFrSou{1u

o o r. 9 a < o 90
3.2.4 4u luUllll0Ullll'lUi'lu [li1'11 (Delegation) 4Utt4'l:[]lUl tHfl'l[[UcU1

r .{ d t I , a I I ;d Y
ruasn?ur nolnfl dl uou 1 rynlunnrlav9lodu tolo.:lnou'r.: I rlc0o1rrcarlrjYrrn2M1:0u

lunr:riruu:yn'rq.:dilrrroli1.:ru1#i:J:vfirnr^nryrld6 rrlrrri'r{nufiinarlnior
i d, ;-L d a

0qtu:vnu 4 (M4)fr0 n?r t0 0q [u:roufl{ ryiruuqanar YriR?'DJd'r1,1:0[[asln! tnfi5 o
&o o
ltu tt lunl::1]Hnao nt: T1.t tu

3.3 tlui60r[!un]rvfl1irfifiil:r ?vrt-Hato{flntaoi (Fiedler's Contingency Model

of Leadership Effectiveness)
d t y" ia , i " a a
y{ oIn 0 t (Fiedler. 197 I : 94) n a 1 ?2 1 n'r ?y 4 

g 1T x : y dT t n 1y{ yt fi'lil.td't
tAt ' oe d, e. , , a e9t?[ tn]fiuodoruflr: olyrloofl0n1r linl1![t]u,iu'lljt un0 6?u n0u 3 fl?u fto

3. 3. 1 n ? r rl #u yr-u f, : v n'j r s (r.i r u a r {n r u rl n 6 n n r n t o.r riri r i ri r u ti r n"'g fi n r
.a9 |

1l'l t n atJUotJ:11



l6

Jaq i -s3.3-2 tn:.:d:1itloiiru {1u11 t n?rrdlfr lnu?flu tfr:id:1.:10in1 01u1t
a tt d' o 

'oo 
oo d

10{HUtnga0ni u9tot{tu togto.: tryn ?t!fl n nt:?].:ufl u Hulng!o1u'lnulnlu" 
r.r.rrirurotosr.?rir{r;rd6iiqo6u{fi,ffu0',ra',n"'tgfiqnueidr{rirfinr

" , !rayg)" 9) o" trt ,r.4a h r cr
Yt'llxuu tnflu ]a o{!o ]u lnrlnsoTt n! tnll9to 1flullJo1l tYt n :oolu'ln tulJln 00tnn'lullju
tt" ) a , 9o 9 t d a -U',lvlr ufr?'lud'lnoJ10 I du1lu t n 1fl:vt4l l.thu 1[rnsHg|llJ! tnn?tlrun?lurYtftEUl0.: {'lu

4. Tqufin l?s{litnl:[ 6uuurld{ (Transformational Leadership Theory)

nlxt ddln 1: tilA uuu a': (Transformational Leadershipt rilumqufitolnr:f,nur

nrr;{riruualnri nS on: sururi'arflrrj (New Paradigm) to{nr?vdlirlnuiurl aunvol:6lo

(na". 
"ana 

er,otio) r{iuaorviruu:nfildnriran'.rnresdrirnr:ul60uuiloqInuuan{l#rfiu

rfluvrqufitornr:f,nurnrrr{riruurlrrj rdolornnrrv{rirnr:nJ6uuuilauilunt:ril6uuuilo.t
o an" dr ct" Aa-- - t 4 a ,

fl5su?uYlf,u trJ(n?]tJ[!u ryu lvlu?flo1rflu (visionary) rlnvun'r: n:v n1u0]u 1n :o[d:ud:'r{

nn'rn.:1t lempowering) rrn;r{iudEq t::u (Moral Agents) rrdsn:!{udnrll#inrrlrflu{rir
' d, e. r.i r a 9" AA y

fl oun5urllluuu?nnTquanr?v4urnl:[1lnuu[[ 4.: vrquan1?e4ulYr[:rJgrulJ'r

a 9o a
nouno flquQnr?sturuuuuu 1: fi (Charismatic Leadership) Irrurrundrarloi (Max Weber)

luvrcr::ufi tlzo lrlrauomqufinrrr{rilrrrfilr:iruioHa.rluno.tnr'ldu:Jnrflunruro-.rnqu
- tAa 9 9.

tuu n.fl. 1947 t6n:vqun']llJdu [010 iun drnu lYruluas un: ! flld91:fl flnu lfi'lun 1?s 4u 1

A ,c - . t Iqnn::!1o {4u1r[uuuu'r: u0ru: s n0uo 1u

I t v a qYY a d, c q - ,,"l. n1: dr l{n rl.tlj: svu tn 1 4fi1!lJfi'J'lu!u tn tua?4u1

z. il:ynreoux#oroudrrfl rxrromr.:qounr:01
A ovv 4 , , irr" a, v

3_ dodt: tfi Hgnuvt:'llJu.:ft tlufttol.t1{ou1{d{11flu'llt9lo 0l'llt

+. uan.rnrr!n-uliurido1lJ

ilquAnr?sridrnr:ril6ouu:Jarlueirut0'urud uaroIlfi Io (Bass and nvoli. 1990 :

t2o - 123) ldvr-oru r; r.l* r rdu lnon r: finu riir'o: ?ur uJlio{ ny{-flu1llncflnou: rr ntnT n: sniu
o , &-,t" !,.," -irn,-,tuo{fln'l:tlav tud{n m{flllr.lut n:3Fl1l tudifllt Tsnltr.lrilmn:vfitlt4 [!r1l:vfl nn1

a vo-ia, o o 
" 

oo, '."
nu n {4u1Yr!u: s dr r n111q{ !n?run:sa0:05u yt{ tu ?{n1: Ir nn qndlHnt:! tlrnlt yn4"tt

s 4 C ^ 1 q',<t t e.
tt {11U',lU1A d01UflnU 1 [U 9l l rlyoX lfllrdynln2flUt:: U t{Afl',ltdflU',ttldn I [f tl1u ?1 n 1']yt{1i1

rA r i. s 4 4 - ,. rtnltluauulrun{ 'ta lou[n:0iu0]oRt?t,i t?11{o{n tynou (Multifactor Leadership

Quesrionnaire: tvtl-Q) dair.:rrayn-ruurlou uud uoy0l?Alorilunrav{rirfiirJ:cfiyl!'nrrl
cr, 4 q t ec ,j j - --UnV t fl?'llJ11.:11O tn!'lnn?]Rl?gdU'lltUUltAntUAUU (Transactional Leadership) d{n{tU.]nU

e I o 9 d I rt. ,jrYru:snnuunrnr:flnutlsiylqu0itru']uu'tn udoilrilfiu?1n1?yri ln1tr 6uuu n.t
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(Transactional leadership) i ovrirrr n o dr rfi riu d rriryrion r: rfil n r: rJfr tGl ru torq R n rn: ttar
? | l!, 9. ao d

1O{O':nn1:9lOtJl UUd (Bass) tnldUOnt?gHUlUUUltdU[9tlJ (The Full Range Model of
c / lt ,i ,

Leadership) tOU tYflA0]nn1: ?[n:lvfi O.lnU:vflOUn'l']gqU'l 3 tlUU nO R1'lg4U'ln'l:[UAUU[[U4.1

(Transformational Leadership) ntav{rirnr:rrnnrrJiu (Transactional Leadership) n11rdil1

ildotrorrlauto (Laissez - faire Leadership) o-1fi: ronr: ov16uocio'1ilfi
,.l. n t't s dli t n 1 : rrl 6 u u urJ a.r (Transformational Leadership) 6 o n r : fi {ri rri o

rrA , o- o,t , a dr s c v e, a 9o dr i
4u:1r 1r U: sflqnn ?r1luuuuoul i 11:0[Llu lulfl n f,]?r: x 4fr1u1.rt 0qna rnt 4u ltulljt-lTUnuo.:

a -o :i vr y' e dt
lfl1t1ruuno fl:vt51 [i?'r{ tn rrnsr1t1449] tulnnn']M1n4! tn[!o t6D?lJttunu u0tr:Ju

Aqt" ,"i , e) a eot i - d,
n5 tu?t-tfl1:Yr4u 1[Uauu[[U n lfl']llJy{u1u'llJx 0.:4n1! t14o1u n tnR?1uY{u1u1lJ1lfl1nfi ?.1[lJu Ha

a, a s s , . d 99 4 94 b9
tHnl:uflU9r.r'rulnan']lUflr0fi?r tnuryrldo.:uYl1J'rvr111tl14n1!!fl't1!ifln t?11t t0 uuo

4 erav <tt s o <i v.i - hr,
n.::nnnn ttavuuno 1 tfi cnrn nlurt Iuflrflflunl nluunlrf,tul tljuHYltdS lJtt: { t6r6r?ugluto':

A yo 9 o ,a e qrt r - tA gt

ry{rlu1!v9l0lunn:squn?1r];dn10{fla1 [fln'JlUdlaiuuasq nlro{ ao11r11sro.:n]t
A - r) tt o qrtrt lr.da r\ it ,l

lrns'rrnlrYr0vu:rq anflrrn0inl: Yn lfiryalu t!flru.ro.:1ls tulud?unu unqrf,nulYro
/s9urs/

o { fl n 1: ta ufl 5 s 9r u : rou fr 1 ltJ Fr 0 I n 1 : fl 0.: rJ 1 fl t n ?

ry{ qflfl::lJR1?s e o ,i
{ri r n r: uJ6uu rrrJ a.: nl!rru'rnoroluu d lraco ]?aIo

d lt
lro.tfrlj:sfl ou 4 1l:sn't5

l. nr:iom;ilorfilgnlnor' (Charisma or ldealized lnfluence : CI or ll) dri'l

urya{y{qnn::!fl rlruynJ ln rirl#flflr!inrruf;uvu finrru4fi1n i.:intin6 uas16o6olun'1{ri1

udeddiuld?r{uHu rir uouulvn{1#{orrlrranrorrlIntrnr:airridunisri (vision) ::lniu
s yo A <\ JlAdae v r 4 v a d , A i'
tnUrdU1ry.:[1lu 4YllJ?flUrl f,u (Vision) [t0si0{ 1.1!flt (Mission) t 0'10{f|fl1: d51{fl?11,tsorlu

naruliarsloluRl:finln0:?u rflu{rirlua'nuorvdfinqn'n::r rnaoA rracritfiuuro{
.tt 9o o ttg d t ?o d.i9 94 |

fl?1!rilurid1 udn':lfeinrurfiu-jraur:nrJ6'13.:1uu::q?-nq :ydrdlu?rfi{errl!fin'jr

ril u lil 1 d' af r { i iiuniarir rn v r-n q rl : v a.: ri1 u o u r n n

2. nl: d3l{tt:{u-u o ralo (Inspirational Motivation - IM) riluntsil?u n'l:fi {d'l
rirb?{errlhil#rr1urJ:yluvririrunu rroibiqfianuuliofilrru rfiuqorrirro{,{anr:J0^d6.:ru
dt o q9, dr a s ,. or<
luu flnvl1 tl14n 1!lflof]?'lrJ11u'ru'ltl tuntr1]0u0tituluu lfl! tf]ut! 1l.i?!n'l:{lu "l tnr?u

.9 ?qr! 9q ao v-d d ,t4 o jy
6rt ln01:I,fl tll llgt1u[1 1 1n? dufl fl uunsn']lu ! ]u ltfl 'IU5 fl nn:yfi un?l1ltJrnn ytt{0 tli]
dr a. q - , y. q9. t I aluudndln ryu rlu'r r.irft ly{ofi: odiu n n! d5t.t0ustu1n'l: n1ly[!g1nt5d5.l{ ttuuolnln

t A 9 e I q 
' 

a q q 9/ !6 4 I & a I str :1n0[!or]ulnryEul:1tn ,.reltrlnnrr:rn.: Ir lli guni'lu uasdi l{fi.]'lurultrrqinrl
d . o, /s tto , ;, d 9" I Alufr?tuflun:on:ymt tru::qntu?9tou:ydtfi tor, ,ilildiNn?tuu-uli {u1d51{n?turto
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a ; o aee o ,' i .i . { -- t d e vtur qHnmm1 tfi 4er1rJ :ug ?1d{rqn n 1n: m 1uu!?fl qu:s d{n uas d: 1nn ?1!fr 1o1r'tI
o o d o re
tun'11:.rd1r: n tHfl 91 1u

l. n l: n: vqu l.tllfu fU 1 (lntellectual Stimulation - IS) ril u n: ru ru n r:fi {rir
n:vriu#nru}iuiuiinr: rtouurvrrrlmrilunr:uriilorrlnunr:n:srir1#riflrrrfinrr!T{o1n

o '-q t, q9@ u Ja A g),
uosun?1rlgr{ r0n?uflm [yflflonu nuflutnt:[[nsRruT4[1t10.i1u rir rt: Ub?dnr!rflrlo

uo'r,'rooiil f,fi do{n',rr,il r^ul,i
d gtn I

qnn1n:lnon21!YIu1u1! tun1:!0usri ruurnlJur[nyuR:Jrux] tunr:u0!0r{1urJlnnuunE

ruriiltynrlunr:rJfrriGrrurl':unrufiuuioo nr:n:vdurrl{flsy€Ur rilunr:ldnr:gl1nlnub{
,dAYs,!,s,lOlTnn:{ fi't111; fionnl: uu2nn llfl!0sr1{ dl :2uYl{nnfl::u nn?t tfl: '1fl'l:t 0[6lu ouuu

Iourauonarrr6noor':rflorHoo:.:'hJsr:srr finr:ariuduuuasn-a?i'ruldrrd.:nurorr:n1u
& ^ e d r A tee.

1600ux0t?orurr:uo'!rolJ lra3tuulo[r1 r1ro.:?orur:tlJ tu0{nfl]: cr{d01un1:0lYl{u1

f.i I oe, e d, t A a
nl:[tJAuuu o{ ].in:sdurryrirJoorrfionl6uuurln{nd!uaso{nnr:[uoflolJr{:oo.:flni:

ea{A-qnqnnrrnlnf,nl u?na0u [no iul{'r?u[[:'rrnu?nufl1:no :saYmrnlflro'fl4u?u{lu{1u
:i a " 4 , h ' o ,ro , d o

1lnu:ydmDn111 [1rr]srnt0itJ011!a 1]o'tdnqun:ru 4nrrl trr!lYt].t]u Huln0{u01u1n
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uns'[fa ?u flu]r'[unr urnirnror{er]:.r : lu?irri':!orqnn nriluqonn fi nr:rorlortrrrltihr: r

lflolonral#{eru:1drr:iun;rioufdllrri r dr{rrloor',ralr1:o uonirnd{nrllrjfdn'ir

rira-rqnn:rraou

sou [[asfidrno (Hoy and Miskel. 2008: l2l) ndr?'j] o.r rirJ: r n o u n r r v {ri r

'i , a 4t -!n1:I auurll10{1r 5 0{n!:vn0u Fl{u

l. n1:dgr{i#u?iflri nr:cirovroniti'uvr-erfrrovnr:rJqndkrirfi ul
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2. nlt d: 't'tu tt lt
dl

3. n1:rirfr .:6.:fl ?r!rilur]rronqnna

4. nr:n:sduiliuiul

5. n1:dir{[[:.r iuorolo
ru9' 90 ri I dr jaa a t ,l

d I il'tii ? 1 n r'r v q! rn r : r! n 0u rlu a i[u u n : s u ? n 1t Yl Lr 0 Yl t 1l a n o 4 : ?lJ.l1u

ln uuifl u rn rr! a rr r i 0 t o { {i'r u i ru hJ t' : v o"u fi g l du ua s fi f,n u n rfl u tn du rirhiri n

v eq d ? ' irirorlnl#d'i?u.nurJo'r1#nt:ntg uni [un]5n0[[nc?duYrflul0lYllJrrago.:nnt tnut

'lnu,fiun'j',lo]'lrou1oro.:nrnrtr'l {il:;lulritornrj! o{rin: rSodrol dln:vtaunt:fi
,. a- - | ,tt o S , J t a 9 A .9 I
,iuttJomnfl nflo,i: tu{ru 0sn:vv|r lour.t ruo{flU:vflouv{qnn:llJtafllc 4 olu flo l)alufll:dt1{

e ir'cya Jq L d -.9 !4<
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rhnnrlnna
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il:v?yri ruotoraorufi nu rr{lu orrirJ:ynoruncrfl rfi rl rufi drriorlunr: 6'nnr:f, nu r
q 90 d /s o , dr , c 
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, atrflll:nn'll.l']9tolltyd{n touu!?tl unt:14]yI1u [1rfl1:rilruu.:lum1in1:dn 1 rilti14l:'- - ri--- -

A9
doluflnu1nEno{udonn?1urn?1 d1tJ 1: o1u n15u3r r:,i'nnr: n r: fnu rfi ovdo lrirriuuac

..
nani! tfidorufln!1url:sdrn aFiolil loo:J:v?vrr'ruo1o{dn1uf,nu1i:roay16ua d'ld

n?1 fi ruro{drvanGflo

u-n il r n r :'kil #n ? r u fi u r u I o i : y avrt- H a 1 i1 u ii'nu ru y ri r r r riu ri'l d
a . r a zl a a -,i

n r: 6 o riu ciu ri (2553 : 20:] n ri r lir r.i : y 3vr r H a fi ! ruo'i rn : o.r u ofi r o n 2u.rr
4Jo4aca

tu fl1: afl du t 0't 1fl 1:1t:14 l:10 { 14 u tu{1u1{:oo{fln1: tfio.:nn1tfiu.:d l:.t'l:09r1ruu':'lu

a a u I r; oe 9 4 e dr zl A - .irr y.
nuu::arulfilJ1ufi:olaou:3dinYl?Ii t1lJlnuourlrun tn r [:olrflu?nrflavl ]6: lrov
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"' - 

"'- 
- ; r 4 | J

fl a?i115t10nitulJn1r!rfl u1?{1Jfl lrr,rR.nur0 lnnltY{i1l:sdnfl

?:1.11:n ufl .r!fi Q553 : 92)nrire'ir rJ:vfi mir{n fi rr1u6{ olrinr:du::or{huuru
A ct ,aq t 4 d " C h9,

: ?lJo{nltfiuR?1?ouuns1l: E d fl l: iur,0 {4u: fi 1t cr{ flllJ1t0fln?1!fllr: r tnnlnR?lri0q: on

lrasfl11lllt:flrrol r lqiro {o iflfl 15

firi, ,,unorri (cibson and Jarnes. 1982 : t00) nrira'ir rJ:vivriHar{iurioqi,o't
i- , ov- d

fl'l:n:yvtl tn "l vtlJfrll1lrJ{fi!runs totu n0g t:dfi0u1': tl1lnnlu n1:fl:gvl'lt4:ofl?'llJY{ulu'llJ

; - c t - , juy- !. t t - '-nsrrl:sd14rr{ndinrrl{ur lo lunrl rHdvt to:u9t:.luu 0t:{ ntuft?u yt{[1.ttJ5l,1u[[aE

- .;_ .4ri':norRr rrnsldfl n-{{ ruri0ulfr 0i1o

'hri (s"t 
"ir,. 

1970: 177) ntir:'jr rl:c?fltfla Hrrlu6{ dr,t:outtololrinr:dovoq:on
sl j t . \9

reru tn [lasn0{!0uFr{lu [r.ru:: qlu lr4r lur0 {nfl11fl1'}4ufi t?

6ou rrav'flrnd (Hoy and Miskel. 2008 : :zsl ldn.iradl rJ:c?flt.Ha'jr tlur06l

" d .i t d "' Jq ^ o
t{ad1[5 sYtu::0n ]!!n : c fl':n1o io.:frfl1:Yl.l [urs{lJ:lrloruntn R111

firug,,orfr,,rl.t (Seashore and Yuchtrnan. l99l :377- 395) nril'l'il :J:c?mGHo

4 t i " - ia. - 9 q,
14111U0{ fl?1!d111150lJ 0!0ln nr:1403 U rvl:Yi u1n: T! nlnnunclJfl n lt'lnflR lfl1[?oa0!!1 t1

r)
lJ:g tusulYloflult fluun r: olluu {"|u10 i0 'lflfl l:

n d r r 1o o rq rJ rl : s ?vr t- H o fl ! ru o' r n r : u : : qrihm u r ur! o e-er q rJ : r a r r{o I rin r :
A . < nY a s , qY -qr.! fl'l:.t1t nnfl11rl fl1r:0 rn 01nfl'l llJ od: oo n r tlroSflrn'l ]n1o lo tiinr: llns n1tlf,Yl iv{ u'ln:
.i- ' , s /A ^ t
yuJouou'l { t1nfl! I try!:3 tuyutll0du1J duunt:9rltuunluiio{o{nn'l:



25

n a u ii r ir'q t o,rrJ: v ?ni ar a

",- Jufl'lyln'lt tonn 110 {n ? tu d tnq10.:u:yarTtfl n tiq{u

nr:6 ouiuoiuri (2553 : 204) n.i1x'ir rJ:y?vrr'nainarudrriqrfl uodr.r0,rrsrluaraerf

^ r v ,dr .- o C e I a r
1l'1.!fl 1 5 u : 14'r : rr0 u 0 { n n Ir u u ?1 ru u fl 1 : et n du t n r u En14]u?1 n 1 r u r y 1 : 0 {n fl 1t tJ : c du

. c d h i r t h, 4 J J ,-
fl?lUd',lr: t11:0 ltJ o{nnt:n309:oo l9i [[Rcrn ?]utjuniluoqftun'tlxurJ:gaiylt r{a1o.ro{finl:

dtorrinr:arlr:or:: qirqrJ:ra':rins dr!1:oo''l:{olisiolilld' d'llJar!r:nrL::qinqilryfl{ri

o{rinr:o{rinr:ncriruaarotJlufiqn o-r#urJ:sfivriHodrfinrrldrri'qotirwrnsioolrinr:

?rur:0 [rd{rld e553:92)nrir:'jr nalrdrritylo.:il:c?il!'Hnrio,olrin',l:riuiu{
a I 4 c rr9a

nlul15sfl15 u:sfll: :n fiR O',tUflttfinto tuflllt a0glijuuu'tyn.: tra { nn nltlulunaln
A ' , r,r yod J , i e a

rlllJd',rUulrim1ifl1:onro tooflilu u:ynt:11d0I oluntt[.tu 1ltydm!HanyT?utfi40nn1:
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nri',r'rlroog 
jo'rrltiriiqto.rrJ:vfir;^u 

au rflurioryarfioauiudr.runr:n-nAu1n
t tr4 d r . c ' J A

lunltu:111:0{fl n1:fl 0{t!:fi t: o lfl n1:!:sdun?1!d1[:n0q:onlrasuuR.llJuoqnufl ']ltJU

il:y?yrinntolorrinr: drorrinr:dl 1:o1rr:a{nqil:ve rriryarur:orir:.roqjriohJld
d d 4 | rn ,o -i - L

61 t dllJlrOU::0ra0u:Edin0{nnr: 0.:fln rr 0v du d6'ru tll tuflqn o.:u fl?rur, :cflmtHa
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- aee ; , - . - c i
1O{Otnn1: !gx?u t14lru: fi 1: tolJ o{ dlr d IJ r: oY'Jt dulJduunr:nnflu ti[11ofl1:1lt111: tnnl:
n q<4 J
t6nd.:1u

n?1nfir1uflo{ :v?mBruoro':anrufinsr
4 hlrl e

Un'ryrnr: nromtu lofln t?0 ifi? tut4tJ'luto'ttl:vdylt r{nx0.:d0luflflu't t? lunnuus
. - -,.,J

9r't.! 1 flu a.:glo luu

!: quyl:rqflr (2551 :4s9) nrirTjr :J:s ?rr'Haxo.r d0]u finu 1 rrJ1u6.: nlt u:: q

do
tlr ll.nr1ufi 5 0?elftlr: v d rn Iu n r:,D"'on 15 finu r ]nufit r: nir rrnn ?r!f,tr,1t01un 1t Ha^nu-nGUu

f,a - J a, , d ,'yruflnri!qm, rrnr:rruuqi lJYlflufiFt1'rriu1n r u!nnarlfi.lfll:[:uu] 
'la09tufllu1:o

te q e e tt L q ,{ q

tun?[i ]nu dR 111[r1n n 0!Yl{n ru Iu n ruu 0fl rrnv: ?lJ0':fl 1'lud'lu1: n tun IStln)J[urln1u lu

I:rGuu ourirh{rfi nqerrLnoltlunr:rit tu
4 a A t h,nr:6 oriuriuri (2553 :203 - 204) n.ir?'jr rJ:sfirinaornnrt no ntyro{Rnrt tn

o d I .i t t-nY
otluufll: to 'l tou t{,T: u1n:fl1{ "l 0ulno,{a t[:0u::Qgt]u[llll.nJ1uvl0{nn]tnn t?

Jtad
uoYll4 (Mon. 1972 : 105) nA I ) I I 1l:sdll! r{n10{d0luflnu1 lJ',lUO{ 1l:lJliul'O.:flA n9l

qolnlrrro.rflaHAn : v ?rt^nrnto{ait dr{'lu nr: ;!et-lxoio.irinr:1#rdr6'l anr u2od0!

uasn?rtLu'ofiqu1unr:rirlfiunr:eir r 1 1#rv u rvalrirri uvrto rolrinr:
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tlv
sou uoyly,lo;l #u (Hoy and Furguson. t985 : I l7) nrirz.it il:s fiyrr'rlntolAoludnu 1

4 A a - a Aa - 4
IJlUO{ n1:y{0lrOltpraa?{r10td$luflnutnlnunaSuuyluHad!qylfd{ n1:niodt: ilruln:

q rq ,; , e ) !, "0ur.:!11:ydylrRllr n?ruflt!r:olun r: ilrrjduustocnrurrrndotfrlrn:ymlri,:nralu
, 4 .t9

unERlultOn [lnsfl1:d: r tn?1 yi.1110 tr[[nn501n1:u [o

luufid (Bennis. l97l: 158 ;Citing Dessler. 1986 : 68 - OS) 16'rauoll.jr rJ:cfiilGfla

xo.ro{rinr: ;oxoll:rGou rilunrruarlr:nlunlriioJutntrl:.rGuul#uirdld,{u?ndou
i,i
fir:J6uuurlnrodrauo rrnyn?r! du.r r:01unr: rsdru,r'nu'on?rurirjyfudtorarrrinluorrinr:
qya o, -" o - ot !n?"llJruu0ul.ru.r0ulou?nu lunt:!fl unn1rnntJ0,! at{[iuu
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r , .i.
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lllJ'luo{ fl1:yU.lll:?1 r:dtu'tto tsnItsruuIlJuf,uut?u tun1:tnn1tflfl!'l li1 lfinauosunrtulr
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q o h r a t cY o . dtunl:ul tlJduuduunt:n1ruui1u10{0.:frfl1: fl1t ttyr:11u1n:n1{ .1 nulnnHadlr:n
t i" a !,nsu::ao1 [lJ11.lUrUr40tflnt59t{ t? ft']rlrlJlJtydYttn'ln tun'l:11'1.:lu n1: :lJo110to{fln1t

o r rt-
t14[t'ln dnlY{rl?oa0! nlluunfiqu tuntso [uun]:9ltn 1 t t !1!f,l]nuu:ulrJoid0lufln!1

nl: ?gnJts dYtfiruafl0.: do l flnuI
t a v i , . - , h ,i

un?Y]n1t [onar?flinr:']qutydTnt{n0tnnl: [uonu cmn'l{ 1 nu n{no tuu

ir'uyr:rfi d.:?uu1rr (2551 ;201) lrin rir rdr rJ: y ?vrt- Nator ao rudns lirfior:a! r
h, , JA-
1A01nR',l?gHUtrtng[[1]uHutljotHU:11 t: flt:fltfiuarulllu lul.t:o'l9l0lJ:9fl.:nm.rnrnuuo{

a & 9o 6 d c c d
doluflnulnl: ruur.ru T4 r {1a ln r:10 {r.ru 5 fi r: u:: urntf,I0.tf,fr]ufln! 1 n?]uf,lJY{uttglt?]i
9 a a 9t y -u - t ar. , A
flu: H1:nrr.l:'tu{1u ltn!yfnurJuuodlvriui ntrlfdlu tiilrilfruaynrrn'oau1i fl?'uJd'uJlto

tunr: rlnIflJl.r'lr[dyY{aru'r{ru n rrull iu0 t tun rtT t{ tu n?tud DJ15n tun]:unrtlu9t0

enrunr:oirqy{r;rr?r : yarnr:nirl linri u; fi rr nrrldru-uf,:yn'iruIru6'uenruflnur
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r: dum:tqrr (2551 :459) nrir?,ir rl:s?vr?Halotdoluenur 6o nr:u::O
lu'lrutult:0'lnquiyd.lfl lunll0fint:finut ntt n'l: 1n?]rJarur:olunr:nimulfnti0u
q 9a u A q ta v q 9 I e , a
tfl rJyrfluflsryn.ru ?n nl lu dtxt: o [u n1: ! iuet?1f [{tnu dR tfl[r.]ado! :2lJ6.!fl?tridtut:o
q 9q c a 4 o dtunlt[[n uHlRlu[UdOtUflnUl 0U11',I lfirnon?]!y{{ 0hlufl1:lil.1lu

qld

nr:6 oriuriuri (2553:216) nrirljr rJ:s?vrrr.roroiflotufinuryr^or:tur'ldorn

uu?finnr uu?T r rn r:niruurrflryu ru rrulmrrrfil:srLlr rruamrlri.:nnqvrdn{rufiriurriol
,tyo dr I t , -- - j

uu?nt{n1:Irl ilju fl nr unin01lr tollo]1t ltuu! u[luuu:ol ]n1: :ynout{?u 4 !a n.:,

l. n?1!fl r! i:n1unr: ru6nrinG uu b?fi Ho fi'lqvrdvrr,:nrrfi uilq{ uuru6.: nrrfi
9a 6t 4 .r s ^ !,
[!I:1.1',I:udsnJ tud0]ufln!'tfl1ll1:0o lruu{1u tu t5{r:uu yl,:n1t ut 141:0nfl1: r:uufl'l: flou

.qev a ' q - 4 a idJ er )nud'lu1:oYll tl.run$uud?u llJiu nd!q11tyn.:n.ll[tuumn $.:11n1:ot1 16n]ntntnlnnu
y -- ) -a J",

tnu:?lJlo{unr: Bu 0 ru 1u: RUnyl0 tu n[: uuytdlut: of,nu'lno [u:;ouyl q{1u ltJ R?'tlJd]I1:0

m1{5arn1rro{fn6ou :ardrnerual r:01unr:6'0;rn::rnr:6uunr:eouto.:n:

2. n ?T u d rr r : o lu n r : niqr u rrin G o u l#fi n-au o 6vn'ru ?n fi u 1 06.r n 1: d fl : uo t
t,a g -,,lu: 'ltdlu l:oo1[uunt: [udotuflfl!1 11{n]t :t4] [atfl]:0u:lJflolI::u10{un[:uu
zl qtr- a dt y4 - ^-id oorys d es e

[1IO tfiUnltUUrUUri n D::lJ i:un::u tu:gtltuuluu n ungm'l tl{ ufll: uu t t ny{oru lgturon
d -jd, 4 ar j q ,tlinn nnon'l:fln! lrd'tr: uu nju11Y{0 ttt0i4 nfl:0i

3. n?i!drlrir o1u n1: il;uril6 uu rrd;yr-fl u1l: {G uu H!ru6{ n?'rudrJ'r:oro.r
9 A q , - rj '- y -HU:lt',1:Unsn: tunl::11r1r9Ju'l r! nuuu! n i 1i n1:nlruu '1lu flnalu?xlfl 1: fl l: r:uunt: dou
.l c g d < e , q i ,ir o tlt flfnuflnu r! frJ run r'D.t u l?1!nuflnr [[lnao!Tlllduurl n{}J ]nun'or:orrtrn

nr:uotJ;uro{n;rionr:nJdourrrJnrrnnsirusirr l vrs.:nr:ui r:unsnrrfiuun1:flou
d,rin?ludllJltnn?1!:'torr'tlJ0{n5fl0nr: orur14:o)J:lJl nuu ?tn1:riltuu.tlullJo'l9tuto.:

4 d y ; t-
fl ?run:y9ro: o)u1 0'rfr :T ns t-1JrJ:.: nruu rnr:Guunl:dou fl aonnunl: rr:urnrn

nndlqvrfiilriornnr: :JiurJq rri orflolu]dfl rudnul

4. n?r! dr!1:01ua r: rrdiltur rn1u1u an rufinu r r!ru6{ fl?irJ drur:nro.rfl:lrav
eA i, ye ", 

r e 4
{rinr:fiiarufioriu1un r:urirIryr rrirr 1 rilrirunr:riuunr:dou nr:dno:orrinrluu

;- ^ .i ,i o 4 4
ttng.: tuYtSllr{osou 0u 1 [1,,r0 tl.rdIJ r5fr1J0u9]r ru tou:tq?aq :td.lflt o.tdoruflnu1

?:u r:n rr d i fi (2553 : 22) n ri rr,i r n r: iorl: v ?vrGnato':o rrinr: d'tr,r: olir'ld

n{u1.101u'tn

ya :i ! y .qrl t "-l. 2tn'l:[utoi[11ou::qr!t14111u n0 n1:n.l[lJll,t11lu[[0cyl1txu::q[ 1xu'luuu
t .i r L tt s he' zi t -iy e- r hy tt I
t0uylnJll,ttJluu u nE 9l o I ?n tfl?1 rlro[: r 0tu t: Qlu ll,ru1uyt6o{n1: lroin{[u1l4lt lu t?nyn0{!

nrrrrilu}J'lddru
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adrdA-2. ?rn t:11 0 Ir ru ly{r yuufi 5 0n: ru ?u nt: [iJuaE nt:ro tn1: ldlrdlyrinurn:
fio':dnr:slo.rnr: sir0nr:fiiloi"uilruirfi6uacfiil:s?rinryr lourcdo.:1#rloo'oriruiriil#ria
-r-. I ,a e i . o, ' r; dr j ,
utu tuTuq{qo 0uflny1],l tfir.lan ! T 0 0nlJ 1r1Ju1lu tu 010rlau lfin?1u dlnqnun:cu 2! n1t

t9
ll.llJ!nn{ugt9lu10.rnr: lJfl llnnt:

l9rdre3. ?tnT:yl01:ru tdluU:rn0uy nn ndqmtquflRlyl[[']ndo1l[a 1yd?u [Iluainlt
jqy 

" - it e dyt tllfl'lltJdtn Ttu0Unuflt:fl0udu0ift?t 0i0{n1t10{o{nntt'[u?lngtilulrun{tuluoifint:
4 'q d -i- 41r taa a t r A e a

Hl on0u tnn9t1l.tYr ?[fr:1s fi [[a 1x trJ o11t l,t R9t0 0.:nn'l: ry,! ts9to {!n1:9to1Jduo ifl 2'[Jd 0{n1:
, , ia y'., g, i n o vu v v t a

'u0{n01llfin1u tfi tfrl|1fl1'] flfitll0 tr tn,{nn1In fl0 fi'l'luyl.:1ro In10{nn!omry{a10{-a_ - - --_--
y e !, ,; 4 .n,

dn l?1t[1naou0.:nn t: uu "l lvtllrotf]nr:tgdrlJr:on:syll ln

a. nr:1di6n r:rrd rriurB.rn ru ri r n rr I sruufl ?trrirJ:s ?vrGnrnto{o{rinI:
r , :.r ? sd ; - f, - a a ,,tnuta1lly0ut{u.tmooiflnt:u'llrfrlltJ [t.l 1010u rnu']nun rt u: fi t:.1'lulJ 0.:9tur0t11- 0i{0in1t
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