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3. uvrlr'lYtYt[l1ul{ulYl nn ${0 rnn:[]Jutdnlfiun I

fio (Meaa. :.si50 :273) oitru'jr umulr 60 ntvu? n1:1o{narlduvflu f,:su'jr.l
- tr r-* vi - !

qnn:t!1o{9ruro{ rlas[uo.:lj101nfl15Ua flflulYlxo{dnlu ufiu.l

uotunu (Morgan. l95l :395) hlorrlnrru'jr urutm 60 gilrruuto.tnq6n::l
JAyrunfl 0cu{0lJ tunlIrlru{1r1{el{n!nvu0u9r

q J o, hr' a y j
U{ [tnv[[Ufln (Young and Mack. 1959 : 158) tHn?l fiU1U t??1 UYlUlyl no ulYl
. , j j nvo . ' q A ;a ; ,)

1OtnlUUnl[t U':[lJ0qnnn ui t9a]:t$t1ut4u{ tn d{Ylnnnr! 1nun1[[11u.lft0 fl15Yrntn0.t
r v " , ri o , '-; ' : , A .i

l., fldlly{U! (lnteraction) flUgl'l[[t4U.lOU dl RlU tUnQ!T.tYlf,{n?lunvn]n?1 d{mn'lU!'lnu

",-c,2i.,!,^,9t'lr111U iOUlllUlnt O.:n1fi Und',l14:11fl 1t91:{n1[[11U.:UU [:Ufl ?1 111l]l1Yl

6r unyrofunu (King and Morgan. 1975 : 594) 6o "uvlu'lflrilugil[[uur{qn^nt:x
4,f,,o"
6.rnrnuu ru'jrqnnofi oqjluel'rurrj rvrrd'rnl nvrJfr u6"

lnrau (coh"n. 1979 : tri) Lloirrudr rflulyrriJuilq6n::rfiqnorrrra-r 1oo{6u

finvl#fl1ir:reiruilr.ir1nc,r'ruilil.rndrrJfru-la'lnudnuvrrrvrrilu!rn:nr:1unr:n:?ndou
, ",1 , eo . , r, ,a6 ' h
Tnc tfirfiu ?1qnRa4Fll: {9r1rrr.ru.:uunv 0u9r0ul{ [r n1u [ulou[19r10{n luv10r9ru

a aa hqro, - in:ulu:n lta&U't:0u (Greenberg and Baron. 1993 : 278)-t6hi[[U?flnlnulfiUUTUlT
ntt dr ^ 
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Jltos'[uu16l(RueandByars.2000:+s0)ndtTir"ryrx'ryr"(Role)rflun{rnq6n::u
.i-tievqA
YllJfl 1: nntsluuucr{tfl u't10,:nu {1u to.:1u11u i

6iufu (tevinson. 2000 : I l) 'ldc;ilnarlnlruro{uylulmr'l{ 3 il:snr: 6o

l . r r u ru il ! 1 u 6 {,J : : yie ! t u (Norm) f t ? 1 u fl t n n 
.:-,r 
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3. UllUlYr filnUO': nlrn:svl11ro{qnnnunasflumrntn:sY|l tou t fl! ufn!
j aa - )< " itnt{ 5 r t10 { fl{nr.lfi:0nn1'l0fluuflu{flno [[u?Yr1.l0uqflfla fl{ntvYllllJ0nun'lt't911ufiu'1

! e, -L < d, Auu'l uu[o'r fi{uuuflrl]flnilrjufl2]!nlnH'r.lYr{nlrn5rYn1l tuflo]un11111ui dl uflfla
,dt ,i qv ,

n?:0suuvrulvr[lu l: loullnl:r:uuiruun:E ?unltd1n[u r11o tl4Ylrlu?1 ltna&qfl nnnvn0 l
,!r I d e i
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m[:1un00 [11onvu'llJlllluuuu 0tJ t.llj0 tullu]yn,0{nu T0&udn{no4ou tudolunl:fllgl1i dl

a9t d.:n grulo ifro {n t: unm':u nl du oR'11I10.:9tu [0{ 1,1 : 0n1: udn {u T u'l1l uns n 1: d?lt
I c) a u I , dr

uyru1fl fr or0nydonn6o{fi5onhudld'rnerln16'r-':10{dinufr ldnrirrlnuaqrJufl? ufl u'lyl

fi u1u6{ uuururuuqn^n::rnSonr:fl :slireir.r 1 fi rfi uadornirdruro rrirdunsfi vrG ds4nr{u
< i-

0qnu dn r1114 t 0! 1uun1ul1 u tll't'id{n! tnuflfl{n!ntn1 unfit0n1fl 'l{1rfl 11 1vl[[n sq Rn n

lurrcinvaorunr rionruveirurrj.rlirniol#{doqiludorunr nton'runrj.rriu r o'n6oriiu

uu?Ynt tl.rfl1:u0uo

nurfl : fl drufiu (2s+ t : 9) b?nrrlfi u1u'jr ilvrtllylrilunr:n:sd1 rtourrunuror

nqn'n::rLrir.:1 n1uAfl; tiruronrirfi n?1rlirHnrouxo.rflo runrlrmr':d{n ro{qnna

.fr'n : fr i : r q a (2s42 : 4s) n ri r ljr u vr r r vr fi ! r u 6{ uuu u Hu n qer- n: : l o'u 16 o erir

6yoru nry{ fi3 oeirufi ri.:yr1{ f,.:nux r u rmriJu n?r![n a'ou'lr at o.ran ru nril Hi oil dtfi n 1!
;' - a' A )a t '-floluRlltuiulo.t (Role is Dynamic Aspect of Status) rYllJlrniudoluR ly{rflu?rfifio{n.lr{nlu

<.io'hded"-,^4Ja
no [l,0l,d01uR1T1lnu t:niyno {xullu'lYl9l"lljuu [Tu lldo lunly{ltlu o'tt 1: uljUYlu'l1l lufl1:

our!r?rflou fi aorunrnriiusl'r:?oi rxlmlunr:fnsrnar!elilriurYou

du!ur lrarii (2542:5,fid:nir ryrrr1l u1lru6r N rlrfi1o.:qnn antrl flo1un1lr
, i 4 d i . i"or i ,,rtonl[[Hutnluyylnuolr{oq UTU'ryr0fl una tn 0u1tfi u t10.t d'tfiltytyll tfinu T oqt ?! flu

dr!r:o fl Yr{:vx1rnlrrrf,iriliudsio6'u'ldotir.rr{iu:srfi uuGuuiou
o.tet
?urlrq fl?{r,{ur Uetl (2s42: Ot) 1#nrrlulJro'jr lmlryr 6o nr:rJfrdarrirdnrrL

sirunrj.rniosruco'lunltrro.rupiayqnnn
4? . q, <l | 4 .u6udo n1t6tu0 (2544 : t4) lf n?tull4u2l uylljlyl t4u1u6,r nlrn:yfi1 fi5oilq9t=nt5rj
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u-fit rfil:nt:r (25a5 : tol lflnrrurrrodrrmurr 6o xqn^n::lnt:rtdo{oon
i r- e Y i J

9l1lrfl o tunl?{'u0.1[[nnvqnna tuxolSmua1jnfi ulYluu "l

fii:::tu raiisrriuosnolv (2s4s:355\ lri}?nrrlulroriljr":tvttttvt"(Role)60
j - - jd. | 94 ur rr.

, uuulo.rflqnn5:!fin16 4{1o.1dlJ1tn ry{!n1ttfiu {[qY{'lvfl lil tunauHU:l'11: t0fl1fiunu

!flurYrgir{ 1 luorrinr: il:vnoud':o

l. UYtulmn?1tJf,ljr{uf,:ru'jxrlnnn (lnterpersonal)

"i-Y2. uyrurfl [6u?nlu{oryorir:ar: (lnformation)

3. u yl u r v n r : nh fi u 1 o 1 u n ri l r r u fi fi t u r n rf, n d ! 1 in o 1 n t ldo.r u r u 1 m fl dl un o' { 6'u

1lvtlJ1ym1{1Jylu'llrolnQnriox r,luothl,iiun',lrn',|r Inuo{finlr rdu uvrlrvrrinirn:1v?irio{a
i.< ih, n9@ h,dr A

ulrulTfi tn!'lYr?'hl unvxYlulYrunu:nl: !fun Ir9ld!1Ynnt 16survlulT llJ[lJuvl1.:n1l l u

,i
lnrl0nn1u0Yt!1rn10.:HanlS nrn{1unlnnquYl9luaY{nn0g

nnurUn:!qfll:rrf6ufi nudo1u vt.?1. 2542lflortuutltuttoluYllJlm 60 n1:dlYi1

o1lufl nr:;ln1!ilfl IecrilSuturrrruR?'rrr'ir nr:rirnrlnrLfifirirtunl{niu uYlul?l1o'l

yiorrri rmurmtorng (rraxi$l.iisrufl tt'lu.2546 : 602)

cl6n rr':ll (zs+o : zsz) ldoirlru'jrtlyruir (Role) 6o n'rrrlnrnn'r-rtord.firdurriol

fifieio11nno1or1ooard.r1ufi'rfioorn}irlnnariuil:vnqerrJfrrl6nir'iorrirrr-r,,orn',rri',0.,,

rtgivrti rdaqi (25s5 : ts - zo) ldndrr'[i'ir rirrdrdl-n141un?rrrn!1ufi1nflrAu'l
da i < " 'rirririr -rmurvr" frfio *anrunrn" (status) 6{ rrru6icr'rufi .:to{etLrfinurinvnu1un{ru

Ai- dtd ; , dr i.i
6.rffri urdariluifl?'rrJfiu1ufruflneir.:o rnriljrumurm (Role) rfl:'rsuyr urilu?rfir1noa6o'jr

a, , J a - , .ia " "- . A , c) . e
nutuuryuuu lJltqnntttu't t0u'l{rfl {fl5cr'r :?lJvt{Qnn1ofi?'101nqflfln0u?'19r0{n:cYl ln?u

nr:fido.: -f,?rruvrlJryr- liu t fina1#siorfinr:n:sdr nrrudn{oonu1{odr{'liln1u r!'r1r
i ,3 v^s dt e 6r u A

ludinumflud?uoquu 4ur tnRlylflylu (uyrulyllorn?r![lJu4t'ru tufl{n!) u0![a0nn!
- y.ia v rdt oy- yio o ddttiu: tRn duf]111uR1vr an! fu[lJux]u r[0s tuu0u t,i,f,u?1]Y[,R111nn!6urlJut 0rlvlflfi6u.: 14:o

I u 4 4 a I <l pa dt ,0ouq! o0u t1{? 1,l?]u [ldn{oono{o'rrlor H: o4fl{olqnsyn:yfiuno{uYru'lmnl:[tJu41J {01t/
j n,a q,l ,'A ' ' h d
vrne turn0nd?! tfllfloH'111u]JUlou?nu2u?u :0u0rJ tfl: nrJtJ dgrlu fl! uuuu [[n0u1t t5nnl1l
, '- A ar d i. n r r i a A i ,

UoUnt{YlUYlUlYl (Role) [Uufl{1l t fl']UenUdolun'l1I [nU UYlU'lYln0 d{ nq!fl1O14i.:
yAo )- ;, A -fll: [[3Yn{0 onlo.l llYtlJ dfrlufl luu u dl uu[0{ onu5sn]r?ru,rfll:lJ "rJllulyt" uonol{iln

nr:i "nrirfi" nr:"rsnr:rranr qAn::rlenuururvrrfludrfihjti'finr::vrpfl,r'liotirr.i'nrnu
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n4lJ0unttu14ullr .[9r[rJul uifl l:udn{ qnn:l!9llumlnndu dl [nofl mnv[[do{n11l

drtrrfi u'ilr,rrrsaud!n?:ri oriiu'l mrunarrlnrnue-rro in tourT'r r iod{nu
rrj

lIYlUlYl fi111UO{ n15 0Unnl!?tlJ',l UAgflylIu0{nUnltJdO',lUR11110{nU f,fl',lUR'l1I

6o rirurrir riauuuurm 6o nr:n:vrirm u?vriunc'H#rfito'rfl0ruR'ly{ fl0'ruR'ly{rlavryluryr

n-nosrilurorriniu d.:ur'ofian runrn rsslo.r iuvrr-rrvrrtru rdu ururirfiuur{d'r?1r?tlei.r.nutiu
6drddrdta.dt

u ruolrllud1lr u'l {d1?1'l?rtjuRS:u1 n?tll[1lufl llJlJ 0'1u luo lrrasfl?'llJ[lJuR: I ul 10.:u1{'lJ'l?
A t & 6 tt ra6 ,i d dr I ' '00?1[tlud0lun'111 flo n'llr11u.:11'l't d{n u]unl tvn0 {1J0u9rfiu lYld'llr ruunu2'l u:Ynou

!-e-Aat,ectteq,
o11 n1t{]U 14lr.tl.rXltAU{AA:ouflt ? 0sn0{tn crodgrusr0u1{11?rlllJuR: I u1 tv9l0{ lfln']'llJ
9 9dr q9d e t,dl .t I
f:unt0.l?llnu1.r1'r24r un::u'l tfilJR?]lJq{n10 flu'lu t0 u1.:1r?4[ u n::u1fl ncno{I0!9r

e; d e A - t, o e I d o 9 aq 9a
fiulmn21U[uUn::U1 B']Unr:crOd9rrJnOUlon 14dl! e[[A4nXq{1O rU ]Un14 f,l! tfi!fl?1UEInlU

dxruln {n{ nr:rJ6rl6nu?vrGrrirfieir.:1 ri'.rd Gun'jr rvrurr nlifiqnflaiuilulyreiod.rn!
qr ji- . s dt v 6oe

uauu01lnnlu u'lYrvtd'lfi!u0u: u xfr?llJ dlniu[1Ju 0u rJ rfl r :li1r1tl.rfl1:!n5u[1rulJd'rfiu

6du rilunr:oruqudrnrul#rflu:vrfiou ti'rnuhirJfrriGarur#lfi nr!u?r1r'rvrlo.tnulud'{RU
oq - Ah 9- d oa9,s .6r9,a q I qY .I dunudolunllYr tn:u n0cT1tfid{nxrdu:v[1luu Yll t]1[n6ury 1uovn21lJq{u'rn tfllrn

f,.:nu

fl ?rrrdrrisuroiururyrlu#{nu vrurvr rfl udrdrn"'rgddtuuouurmtl#!fl naudn r
o e lv !i - t

nerudlu-uririurlnnaAu r[asnrr[[d6{yrrlsr'n::rt1u d.:flu 1u rlgiac d0]un'r:aifl rsrldn{oon
@tt<ih'aoidlr'd

to{qana!nno{[1lu t1J9rlx ulru rlr l!?11110vlt{fl0 tnm0sud9i}1:0l!fler1! ltu llYtulYtl0{
- zt AY a - qrc uir tY Itr Azt l,

fi?fiu1Tno.: fl1:flnm]u tl1nla{ lnQnu0n urulmr0'lrJunnr o{mn 0{n1:?lfln'r?d'1dou0n
j . - gt e i, o e e v e A1 y A

lu0[1J1Yl1 O UYlUlYlu0{11U n{ 1 11U tUt ]UnlT9lO{YlnmlU 0 nnln ?U0rUlflUTn[[O911:0!11t3
oe A s - i ^ s a u id,
tfiu:fl15 .4A{ UA' tOU0Ufln:{rrA',t tU d {n!Tr1l110q[:1ufl9rfi flulnfl an lxulru lvrl,0{[1]f]0

eA & vrgo 4 4 !r' a <r i
n6du?t[1]Y]'n4u]11ntr vl]l'lYtuu 1 tf,alY{u'tltolt:0 tlJ 14:0n1: uf,fi.tuYtulYll0 {11'ltlJull

lrn otrundnnu 50 tlj
n i , nv.i 4 ,

?nl I tllunU (2555 :251 tOdI Un?l!fiU ]Uno.:Uvrlj1Yr tlfi.:U UyrlrlYr fiUrUfi{ nqll

-i,'-,r,o{fl qnn::rlmudn{oonfllrJn?1!n1nfi?'fi.,ot fl.tfiu n'l!d6r1uRllt10{nQ!Inn nuu 1fir0
nt:rJ6^uGnrlrvrrlyrlo{Inno uylull0y0ndr!11#rnio?rsix 1 fiQnnuuayqnnodun:cdr

e J 4s I a a
dn1 0UYlt[0lJ uAyd:1{a 0uTtU[01.] (2555 : 4l) OrUlUo 'tfi ?lll lJlJ'lUt 0rtu?llJ1yl

r4y, 4q i/d - c' A i
t'l'11 uYllllylYr tnarn u{nu do'luR1lt!1n UTU 111ttlud{ylqnn a ludftluRl1lnN "l tn:uf1

uru6orl'odrotririlunar;uasil#rfi 1#aorunrnlnodx'l:uda r;nn alu aorunrnriu 1
, t * r,iio h,

nvo0 {u5y11flgtfitolJflufl?ru tmTnl uo t?

l5
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lanr gn^qafu rzsss : 8) n.ir'r'jr uyrrrrn 6a n-nuotsnttunrnra-rfiqnnn6ul#nundl

" ,l ay i a -- . . , e-

fl tt1ll rlro tYlfi:0llro?ustunl[lfi u{n'luv10{nunuuu

xu?u ?{an3 Q556 :22) xyrxrr 60 [[1ru[tnu1,{q6nt:lrdueru'o ltilaorunrll ;o
v .tt i rn a YA &

0i1l11{unfl'l{ditfllt uylulYl[1Jufl l:lfln0u tt4210.td0lun'1 fi:01.t u lvt9tlrido'lu n1flu u[0 {

e) e) a y i-i 9 ra q tA\tty e!
n]flfl?luti1nnfl11!q['l {tiu uylxtyl flo lJ lj1Ylyrtlflfra$to.tll0unnl! n0[f]0l.vtyl t6:uYl1.lf,{n!

ru o r do { u fl n { o o fl n r r n ? 1 ! n r n r r-{ 1 o ! ds R u uci lu't il c 16 u r fiu r { d.r n ! eYl u i un s

r.irUUUiyrur iorut::ruasinirur finrruulu'j'ruyrulmrilurn+o.ru'odrriqlunr:irn:rvri

d{filJflldnt

1o r 6 n n^m"n f 1zs s o : o t ) i o a r l r# u'j r u vr u r m o r o n^r r : or r'l d z n r t rr r l t u n' o

t. n o r : or rlu ln : { n r: l n :': d gr { vr 1.: fr': n ! r x l vr il ! r u 6{ et"r[ lfi il { yl r{ f,{ n ! fi i
zla , .l - i . ,).
yo[5ufl911.r "l ry{rlfln{anu v t9uf]rufllrunllavn0n::u1o.:unna fl:0{n'lrll.llJl1-ru

2. yr^rr:urluIn:{nrrn'l:n:sdrdoriunioilfrri'rn-udylr{fr{nu uril1il6{H!1u6{
a ,i -io < , i ,q e- - t'-

flnduruo.:yru[[lJU[[Hut,0.rfl15flt3Yl'lrnnnl:[:uuixo'tqnnam0q tuflolunl nlt aflulltJruu
qa

? : rA TS u l ri u ei (2556 : 3 r)'l dl rin : r u u l r ur o.r lJ yr lr lyr rv{- u rn l'j r u vr r r r fi

udo'!ooflne :sdur.radr[B0il5odlJrro':duoqjri'rfl:uu']un1:yrl.rdlnr (Socialization)

llri rydlnrrninfi l-rluuyru'rvnro.:vrn ilrcrhin:.rriutiolrirl#rfiniltun rn rrlt-nudldu lr'ld
9 4 I v 4 { u ' h rdc
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r d ? r.t u yr lJ l yr t u fl { n ! m ! u r s fl yr r n l 11
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l) n?1uu,'l t0 tuuyru'rflflnuriorruflnrriorlquG Z) rl:yaunr:ofuor{firlo.ruae{lJrurn

^ , !' .. o , ,, tred
qnanro r{udo.rilym1vrliu nrnfillirrinfl?'ruril.rgiuuf,o.rlfrfiu'ir n r: uan rrrurvrfiil:s eu

" d qt al e t r t a ,' )
HArllr: nc{0!1^tux lun11!5 lltsdl,lnl:01 fnllurJ unyull!{ tnxo.tufln0 :en01J ulllj'lYll.t1l1Yl

rfludrfir{rl#rfinn'r!riluqflflauacriliuuldrafiou "uyl" rD{n-?asfl:firirnunl#flrran r

czl!,a,-tvteluayn:[t0{uu "l [tJu9r? (drn:) oy t: uuyru lyl9i 0{ufln {0ul'l t: il'ltlfln {flft1J1lu1yl11i 0'[!

alrm6orrgnnJ6oun-':'hihluan'rl rauluntruuururdud *rLvrlrvr" fi6o nr:n:rrirrit 1

fi 'uvr" riruunlil#{uanrdorrirn:ru1nfi o{lu -uyr' liu

cuuni if r.i'u (2556 : 21- z+) n ri rlj rdrfi rr: u r1#6ndl oyn u u ylutnod 5 n'nuarc

no

_ ;o 4 i. ' 4 4 o |net 1tl. llYrutylnlumnl un fiu1uo.l uylulllylri{n! nqu fi i oo inn'l: fi1fiun Ii'1lliju

grJrurtornq6n::!rJ:ciircirufl ilrrix 1 fifi o{1ud{n! n6j! rioorrinr:r?u 1
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2. uYlu'1llYllioufl lnfi ?{ rlJlufr.i uYllJ lYlfi l o;lJttuul0 ilrqfl n::lJ 4tnu21ol-,"," " l

n1nfi ?.1?14oq tu911r[11u{nvoolJ0 n

3. uvru1mer1tJn?rrL6otor{o{luel'lufl { !1u6.! ;rJurrtolnqh'nt:!d1nna
zl 'd, " 'i

40q t nlufi u.l noua&[t0?'r[uulJluJ'rvr1,o{s|rul4u.tmnunlr{09

4. uyrrLrmfi il6uGr3': rlrudr fl qAnr:uii{odlueirurrjrldrJfr uEuioudn{o0fl r1
olrc A - dr ^ .i I s - e ,q o 'birfi u fi r lh r v ril u il q n* n t : ! fi d o o o do { niu u u r r fl 'w n ? r l n' a t o { {o qjlu d l rrr ri l

Ae,A o tt < , o j v:l nv. i -5. uylulyrYt40utui t4ulufl.t gljuuulr qfln:: u?r401r tn: !Yl:]urnu?flufl1:lJ0u9l
I ro o ' i s o I s ,.ia h I dt a n,

uYt1J1llX0{'"{0q lugi'urHur s.:!nns!fl1:[0ofl5ulude:uim n tunlnn?1ulllu t:.1 tfi

Eil'n:r qnry{ (2556 : I l) ld'neir:l{'ir ur!rr 60 nr:rJnl6erufivrirrasr#rdto'r
At?

dn'luRtll (gilrrr4ui) sn!u! uuflasflu0g1lfi n'luu111J11l rlagt[6asuYlu'lYln!lJnxlt.l dlll:ol
i-ny ' ny,

11todilqanullon't: uonolnuu.: tafla1't t??'l u11111 i3n'l unfl?1lJ:uflnaoulJo{{1um1{ dl

.i,-*A ' o,vr fl un ry.:nss?u tfi rJfl fl n! qnntt!0u1i!11:udYlrnlv{

:vmntotunurn
/a A - ? u hro

lUo: [a (Berlo. 1966: 153 ;0'l{0{ tu UnUfl GrodflUnlJd . 2544: l9 - 20) tnnlllun
.t 9, I .J

n15llflfr{1lYtu'lYrlo{qnfla t2 3 nlu n{u

t. uyrurmar!qalnFntouvrrrmfirirnun'l{ rnot" Prescription) r{iurmurvrfidrnr
. hed' i ro "- y o h , ' <ll
fituuo lll1jutuluuuoul{rnlnu?lunnnmog tuuYrulYruuocn0.:vl10u l:1J"r.r rsu r un;
9 4 t,a a dr a .i t,
n0{ufl?'ru: un: urr r lj [1lunund!fl]rfil?luluuqnRn luunu

2. uyrulrfiilgu6oir (Role Desoiption) rilurn:LrnfirlnnaldtJquGni'rui'ooqilu

u?rurmfu rriu n:dolri.rhorrirorrh rfi olriirouturn6.ruunki riiuriu

3. uvruryrdnrnfii.t (Role Expectation) r{lurvrr tmfiq nnrnfi?-{ !lnrl Rno6u'ireru

"- , cr 9od!fl?rruilAnGodtluuvrrrrriu rdu ornra-l'jrngrilu{rirvrrlrJ:alrirJleru arur:orJ6nfl.r

n'nuriluil:vrr;il1nub?uririn6ou rilusiu

1g! tlaylslofifl (Broom and Selenick. 1974 
' 
:q ; dr.i6{lu or:rda'nd firfi'n fli'u

dQn. 2 5 4 s : t t )'lsftiruunrmuryrooflrilu

l. 1jyru1fln1lJqnrJnh'(Ideal Role) rilu lvrurr luqnlnnfifi n r: riru un fimr'nririi
dr s to qt , , Atsul u a1unflu0l0n!:H: o!n?uTn0fllJ10 53ruull fit un tfn:critnnn::!1u9i1utrlJ.: ilyl

t,
uu "l

- iar o - <i i rne . ^ I J -2. UvllJlyryll unl{ (Performed Role) [Iu yt tTTUnna'l6nrytiln5.:ry{nsiunU

n 1 : fr ': rn : r s #0 r n n ? r u rd o n ? r r i,r n r : f l $u n ; rJ : y d u n r : of x o { {fi rrh u r ri r :,r eir ur rj.r
-i- -:r- -t- --,----- -<---, s 4 o s c J ell.tu{no.:Y{n1:ol'10 {fl'11!nanu l,nnlflnung t0nlfl tutlflnu f,,:ftlt tu:suy[?a]uu cl (i?u
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3. ryrurildn?rilfru? (Perceived Rote) riluuvrurvrd{r,ir:lrirurill rf;omioua-l'jr
, inr,- " A h ' a

n?: n:vflln1!9i1[r u.:yr-t6i1l und{ ]lJ'[6n:v?i'r d.!o'l!nv'lurfil,ounuxYlu lm luqnunn ( tu!
. ; i a . -t -

0q [u: vru uu, naHrJ]u) uasu7lll'lmmntvYll0:.: uonn1nulJfl1ll1lfln?:n:sm1u{1uflu
t 4 a a t t q 9 9o t ,

n?1 rrgrfl0t1.tlo.:o{fln:n?1lJnoun utsdunl:orlrotnl::ui10'14911inlufiu'1[lfli0gflun?u

6ud'u ilirton. 1936:7o; drrdrlu uruq dodndn! du.zsqq: tal'[e{oiuru'ir
- I a l, dr v !,,
rinuiueflu! 1u[:0rdn]uR'r uav! TIJ rYllo { doluRlliu u [uutll:1s dnflu9r{ogrJu:]nI]u

xo{n 1:d frfn'nor ldto rnulu ri'rnl#u (Reciprocal Behavior) drxrnnu'hjinr:n:srir
rr, e - o i u '- ,

n0u t6[[6? [[u ?nn tur:0.u lusn1rrl1u{llavu Yru'rr ns trJlflnltJun3n 1ut4 ul14:0 dfl 1u n 1Y{

dt e. YAa o , r-* , jhY o rlC ?llilu{fil unu ulyr riyru9ilu u{n3il0Inillj11r tn flluYrulYr l.r:0 tl,t uoqnuo{n :3n0u
A,

alu cl oul{ lru lnanRl xo{4d?uu1ru11r nfl !olvl,o.1fl {nuna0nnulu ! rttulu ull

: v nr fi ua s ior u r : :ur o{ d{n u tiud?u

dr?u qfl ;rafl olar (2556 : rs)'[da?iluueinmquAriu?nirl ilvru ryr rril {1dril u

3 afl! vno
ia, a d, .iqr ^ Jl. UYlUlYlYl[lJU tt'1 (Actual Role) [1J1-llJYlU lllvllo'llo'l3lo'lunlv{[[dn{01I ctr{0l0tt

ar eA)- ; - a h'dr .i
[lJUUyrUlvr]lUlyrYtdrRUntn ?{ r.r:0lrvrulyr n R't0t4?'! ?m001n[![uuuvtul nu[o.r

q dn ,t
1.1:od':nunta ?{fl t6r

2. u yr u 1 yr n lu n'r 1 u n 1 n fl ?-{ (Expected Role) rfl u u m u r m n r?r fi {6u n r n n ivir
9d'h

10110 nfl ?t l.l 1t YtlJ 1lt tlu l:

3. uyru'ryrn1!a-fluflvnr:iu$ (Perceived Role) riJurvrurvrtr fitflrtorcorunrn
u 9t
: 1Jt ? tnu[0 {fl ?t n s !uYl11 1Yl [Yu It

"". a
d.l?Uflt ?titu(2556:21 - 24)ttd11? lo1 u:011ttloflrylng ljYltilYloq 5 AnU y

flo
.i. a A a r . hr, c'l. uYtljlmnffin'r un !'ruo{ ulrulylylfliou nqlj t 0 0{n n1: filfl un'li?l[Iu

g rJ uu u t o'r n q n- n : : u rJ : y rir cir uil il l ri x 1 d fi o { 1u ti": n ru n { l n5 o o.: dn r : riu 1
- AztA u d - jyj e2. uyrulYtyt4oufllol.t?,! 14u1u6t.r ullu1yt11io5rluuul0i1lqnn::!yl6[n0?rio,t

v'9rac'nlo ?{?lHOg tunlllfiU{nU00 AU9l

3. u yr lr l n r ! n ?rl fi e r o.r {o qj1u rit uil l.i { fl ! 1 u6 { ; :J ul u l o l n q et'n : 5 tJ fi q n n a
,'o.a,d'
{oqjlueirurr,i'r 6ounsrfi oirrtJulytu'lyriro,rcitrr .rfi nurir:ro{

. jr-*- iv,o .4. uyrutytyl aunn:{ !'luo,r y{qnn5: uyl{oqlucl-ru u,r 16ilfluGr5 oudn{oonrJ1
qyd * - dr - j I q
t1.rl u cr':rJn0sruu qnn::xytd0nndo{nuum lylnl!fi1tufln,uo.:rio{1urfrurrj,t
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<j v .
nquflrnu?nulnr{ottto{nn1td1f rr s

6r . ai v s e t c ji r--
tu n1: u 1ldu 0ytflu0[n0?nu tft:{:1,t0{fln1:fl1t1:rus 1u111-l H']nuns llduouu,:

4t - e | - - e) -!a - .i q ? - .i
oonruull?l,0u0u 3 fi?10 n{u fr0 llu ?flalnu?nuo{nn]: fllr ltfug tlu'tnnlnu2nu ln'.:d51.:

d ? 94 I t
0{nn1: fl101:0ls tlago {nn?'l1l: tnu?nu tflt td:1{o{nnt9l't:'ln

^iueuu2fl otng?RlJo{nn1:g tfi 
-ttolv

' < r,e - . X , j a r rnouourJ?0unclou'lldu0ft?1ultu1u[lJ0{nulnu?nuo{nnlt unSn rsfllfllJf, ldni
' htqeo ^ o ' / i ' - -: ^n'lu dl yllu tfi tlJRluu] t 0,rn1?'l 0{nnt: ytuFlnot,:nu 5 o lrJrfill=ou nufrlau? nlu (yryrur

u?riolul. 2541 :2 - 5)

-i v,l - v 4 t ^ 
j vil

s. uvrulmfrdo-uirli filrtrn's grJuuruqn^n::rfi{6u1dflvr:rurfltlrrirnr:rlfrdG
9 ro 6 ", *"- e 9 s yja nr

u14ulyrloi4oq tunlrlfiu { ctr':un0sunl:[aon:uglla;:u;11fln [un'lnfl?'lUriluoS lld
fi n ur qr : : ar ; r fl (25s2 : hi fi rJ : r n g ra t r rlr ) ldrra n'r n erl n n 1u G o.: ii 1{'j r

d, o - i" , urY I cr A dl
uYrulYtl unn! uvlqnn::umnlflun tnu!lusn]ul,lu{ llavu{ tn[[u.fl.lulYlDoflluu *11?lu'lYl

a1uqnuflA'(tdeal Role) fi;otlrurvrfi {rir:reirurrj rr rrdlnlna:rJfrffi trot'1rYlu'lvt
id, i,^*^ la,yrllun:{" [oufla12x1 "lJYru'lYrvl aufln:{" unJuHor']u10{ uvru 11r 911! qn!nn lnanRlv{

,. t | 4 9.
xo{{er'r:.:el'ruHr.i.r orsudrolrrrdo'ruflurmuavq n:aitol{rir:rrirrrurjlfifio{uoriln'fi3trr

1O{4m[nU?1o.r

"i , i ,r'y' < raq yf, yi.
nlnmflol?11lu lt0nsd?u tfl?'l uYrulYr t4111u0{ nl: u0u0lfiu lfln'l!'l4ulfln'lufiuil

nr!floruRrfldnuro{riJuod tirsirurrjlrrioaniunrflrJAuulil uyrurmfiul6uunrl'[rJdru
-!' " ,a6 e; .^
n*{tiueirufi ri { [rns do 1u n ry{ riu n1: rJ fruGr rirfin r rufu finryoucl rueiltrfi l.iruoc do ru n 1

6.:neu{niuralo
! y 94

nlrllfl a{uvrulvrlo{qnnnu]u do{uhd{nrru ululo{uYrlJ1vr + rJ:snr: ldlui

1. n ? 1 u fl 'to fl 'r'{lu u vt u t vr (Role-expectation) 6o r r r rvr fi fi o {: v r r d{ n !til u
; o - uae ;l ,-* ,i.

uyrulYrTunna tud{nunlafi ?'1 trlunR nouu0unoq[!on1:.:011r11.ru{0q tud.tfllJ

2. n1:;ulxmuryr (Role-precipirationl n'o nt:fiqnna!o{rfiu ionleu il'jteruro.t
a ' r A s a a h 'dh9fl?ttslr1lllul rnu tt cr{o t0tsdoan aonnrn?lufr19lfi'l'!10'td'tflut4:o tun to

3. lrvtlJlYltiolY{qnn::!drJfrl?oil (Actual Behavior) lorqflnad.:odludo'luv

Tl.loliiltJionltN'u (Zanden and Vander. 2000 : 47)

4. n1:0o!fu u vrlJ 1yr (Role-aceeptation) 6ont: fi qn n arJfrrlGnrln rrl6nln uilru

n:vu'tun'l: 1o'luylulylll"{ 3 fi nriraurrrda
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A ;Altdlnot U1:Ulin (Chester Bamard) nA11?'l 0.:nn]t r!1un.: :cuuYlLlltslultv
L , I r', t , 4 a

tl:sd'lunl:n5vYr110{flunlundo{frut,u tu oiflfl1:ou1{tuur4linl: ?llJ luol n1:t?uuo
, i- 1.

:c14'r1{nuYllfl01u tnu[09ru ltla c u 1n u !1u
d,)idtt

[[!ncr r?[u0t (Max Weber) 11]uyrunuo{1o'tun?sln1:d'ru!]fl 'rl[tJutJ:!]nltu

ylr'1yr qu6o.:fin r: 'ldrauonerrL6o; rJurrnr: flno rrin r:uuu: vuu:1yn1:1uon!nn (ldeal -

hrar,. a a utyt 4 c
type Bureaucracy) UnU tn t nl UllJn'l?'l0ifln1: t??1 filJlcloi :&UUuO.:fl'l:n:vflllq lt

idlnlsi{fii1nrjrfl!lu llavfi a nu il ssiolfi 0{ (A System of Continuous Purposive Activity of a

Specific Kind)
a t / a , . a , - $ 14 ny
:11:o s0ad (Richard Hall) nn'l'lflluUl!aifla1?dutflu tlj n{ tnt0'ln'luUl!t 0l

vdtal
fiq!n'l5t?urio ( ion1::?usr?1o{nu[Iuuun v) (Cooperate Group) 1loiuuncr [?luo:

a I a 4 t v e? - I
rJ10ru1un?MflJ1u10.io{nn1: nErnl::2urJ 0 lflJ1ufi t luuu n?1!dLrlluf Ylllfl{n![ru!1.1u'l
J nY ar. s I dr ^ a q ' ". " tt A
qt{ t6?t{n0lnalfl t2611fi:un1:HMnJudll11n10{nqlJ un&!dulunulrlu tunquuuYllfiulYr
d, u - I rA h,
lijull?l4 lrlnv,.lluu 5lJ r: cr{n0ue[[a t fl!]tnu 0unn1rJnqln .vllr?'l': t? n1nnl0,uru
; - 4 ?nt t | ? h9
rnu?n!nQUnltr?rJlon{flnl? :Y'r:n u0aa tnuuflo.rfrlJ tvn 0u10 { o{fl nl: t211flu:En'l:

il:vnoudas
tltttvat
,sn1: [[:n 0{fl nl J:3n0ufi ?u n11!ri1]?{utYt1{d.:fi1lts1{21nfl u

:snr:aol orrinr:il:snou'lildru n:runuduunfl!rinorfinr:oonirnnufi lil1d
dra/

nl u du 1.rn{ o.: o{fl n 1:
t 4 t e a tA a a 4 ' i,3nttfllu 0{nfl l:!:vn0u62u :yrlJUUn0[n fl cr.rudrJ1yno{nn1lnqu r]I

" 9; d9 t!,
fll14Ul1rQUA tHlnfllUU0Uerfl ',lilnAln flUIJ 1

'i?auvtt4:u n1: fl 0{flo15 !fl l: tnt cluuufl?'lLtfluy{u, tyfi't I I d! 1In0{nn1: [[ayun ]t ta
s , t 4 d, o
tfl:{61t1.10{fln1tt u [1u lJfl'l:ux.t{lunum'ltgl{?1.tdtJ1ifl ufl'l:nlHun anrflarcvlll tfl5

a o" - '-!01tJ1nt u0 tR: 14t 0!a10utu1,0 iolu'ln

rJ:ynr:r{r nerldln-uf,:srjrrnuluo'rrinr:inhuiuvriJurrriletL1fl! (Associative)

'; d a , .ia, ,o
u1fln?1rrultJuInJUluau (communal) tr41,0ulyuytl uoq Iun:ounj?

:ynr:un nr:rirlruto ro.:dnr:rirrfi unr:'[rJruuriorfio.:uavi l nrj.rrlrtr d.:nr:
. d o a h I & dh, < a ,

YIr.:]u10't0{fln1: o1nn1[uu lu a]u1'tolqnun [6 rla&rJdultn[.[loonnaont&uu[?n16 {na12
dt

lOn2ltn fitOd llaytt0lt tYl 0cI tOU (Edward Gross ttAt Amitai Etzioni) 0tUtU?l
!44,r;t&zlc0{fifl'tt 14lJ1uo.r fi u ?uyl l'td.: ftlJ}.t t 0n1::'txnQ!10{ur{!uytnndS'l,riu!1rylou:: Qnlt ulu

t4tfl 1t1r'r'rd:sflrr ni'todtro{dnlr lduri ui u-vr (Corporations) norylilt: ]t{Guu l:lyrnrlrn
i / 4 av j. .
tuelo uar0n o{ftfl 1r ! a fluoryylritn6u n01'lfi0
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:vnt:rt:n inr:o'oornnr: lyu flr:rtu{{rununr nr: o-n d::tiru r t ttag nt: ttri't

nru fufiosor

:vnr:do.r o.:rinr:dolfi gu dtiruro d.rrirnrhfi natLfl !:J:scrunr:rirrruto':
a ? o c,, .i , 

' 
" 

'

dxlrno{fl nlt tt4{{fl nuurrqlul lrlulo{o{nn1:

: snr: eru orrinr: ovrirm r?rfi nruqlnt:t3 1I {1uUnfl n lnurirnr:luntTro
a t j. h,h, 4 . 

"a, , o 9a
d!lan10{o{nn1:YtYt1.:1u tlJ tfi fl an [[ntu't[0'lRulltfl {fl 2'lulYll14ulYluYlu

orndnuorvdr! :cn1:d nrod unv6fiIofi 6rldndrlir n'r'ir orrinrt riuhi16'
<r,trr'at<tty

1.nJ1U0{ nltI? nq nowr{su tuln;1l[[uu [1u nt01ln:'] nQrtllou Yu[r.r'l luunu

lunnurq n:uvrt.tinil:rnteuatanfiror nutpt, c. Chandler [[d& Jack C. Plano 161#

R'nx1.ru1uro{o{dnr:1i'jr rrurun'.r n{unudrldnr:oonu:-ruIn:tair.rrniodrtrl#u::qnlrnrLru
trl

ul'tti {ul{ou I wo{flQU (A Goal - seeking Group of Individual Who Use a Structure Designed to

Help Achieve Its Objectives)
a ? d J - , I ,l,rorJ d ' 4ti]:0 f,no0n (W. fuchard Scott) Unfl{nU?YlU16luo.:nnl: tn tflfi?lr,lfiu11 o{nnl:

d, . i a h9 I I o dl
rilu rirfr e rl r: ou-ur!'[dd1! uu 1r tituo tordnt:lu!luvlilu: suufidurrqdxfla (Rational

r a , id- r tA t
system) o.rfl fl r: lr u lufi l n rt : ?lJ n Q lJ (collectiviry) vr u ?c| q : v d { fl rYrou : : Q [1] 1r.r u 1u

i , "i d, , i-r e v iar ' e
1r1.:d':U1{0U1tfl[A lsrn',lUn{ UAvl un]:t?!nqlJflu tfl: id:'r.:Yr1':d.:nu [lJuYr1{fl1:fi 0u,l.,l{0 {

duo.rorrinr:lunruvrflu:vrrrr:x116 (Natural System) olr{nr: ilrt1u6{ nrt:?!nril
i< t t dr a * "- I 4
E.: [n:{d5r'r0ur{u.Juflr{n]:?150[i]T.llnu?r1{fl'ttuu [[as6'ru0{0{flflr: tu!'lu e tsut] [tJo

? a lt i
(Open System) o{fln1: 1l'luo.t n1: nUlj onu: cl't'11{nq1lflAUtv IUYUrll{ dl ry{flU1U1![0111

-Arqnnntnu [ 0ufl?tlt"tlu'11.n]1t, lunllYl't.l'lut?!nu
al

a6Mu fi 5oufiud (Stephen p. Robbins) #niltnr:riruqndru}?nrruulu'ir orr{nr:
,J",.i

t4lJ lU0 l n1:li I't'lUt'llJn (Colledive Acrivities),c ?1{fl0{nU1U ttJ tlt0U::Einq

rJ:valriialriurr'rrJ:vnr:fikifin1r?1':uHun1: ruarurru'[iria'rrriruda ]nufinnrn'nuorc
t -l10't0.1fifl15 fr{u

l. fl1:?l.r[uru nr: rcflru'nu riium a'nrj:sniu'irflur8nxoro{fin1: oyrirlrui:rriu
14 'a . f, t, I

0u'1.:nol,nau [[ny t!lnanl:Yl'l{turylcIoulu

2. flrrrBnto{orrinr:fifi0a-n:nr:rir.nuro{nuod1{drirrduo tdu rirlruurloll.rrdr

o{d tlt{ruu

:. In:.rairlotirrilumr.:nr: orrinr:finr:uril{ruuorrouururu,:ru}iuriarrin
-.!-. . -. - l, a ia o r A o e0{nnt:yn nrruarnuyu firJtuo{ n'ltytudx'lun0 {nnt5RlJt1u{nunt:f '1,:'lux0{Qn{o.t
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rA4. rlJ'rfirlruu'r':d'rur':odri r{ltururutororrinr:u-nttlur{hulrofinu 116tre

hiarlr:nrir'ld rtod'rrir1d'6m'r6'eunauornrirurnS.: 6srfionaruo"rr{iudourla''oorriuor',

o"'rl'oirlri'uvrruluo.:rinr:rnjou::qrrhrrroo'lnrirr

luorrinr:uxo.rrinr: nr:urirrruriuirfioroudrrfluslo.rriuurilunrua-nuoio'nu:

rniolrjl#rn^nrlqHrnruud'r d'rordorinr::vrlnrilfinrrlirfisrroutotcituuillsirl 1 l{'i'nrnu
t o j< h , , a - ! e a

rlrirsslo {o rflunurttfl?'rrfl'uJ'r: olanrc nrrtJ'h;tauon tn:vm'ixnrttnu{ n{tnntu tuo{flnrt
. , - - - , t A a Aa , " - !'rutal q rnnnuo yul0' .t{1Tfi-0fiaiun?lailfiurulo'ltiluln (Hierarchy of Authority)

nnlur{ludxuilrsnorLfidrriqrJ:vnr:ud.rtorln:ra$rrorrinr:nTufiniunr:uri.r.rudurir

(Division of Labor)
t i t a' t Aa- i , t

fl?u 0{an1: dlt 1:0lgu u[1lu 0 tnfl151l! aflu tla 1g[n1gt.:mtlnfln1{ n1no.:nfl'15

, i * ;" - -iaI [[U!oU lnurlAnuolsyldlnrun{t 60 (ilyrul u?r']91u1. 2541 :6 - 7\
" , 

" 

". 
g i ^1. o{fln1:d'r!'r:ruvvryi'r11u11ru:n1:ao tuxl$ulngn:{ (Distributive Public

organizations) rdu fl:svl:1'rf,trrt0r qrh?uinr:drun r: drt r: q1 nttr: ?.:f,nu r;nr:1#

finmntAnu1 n:!rir:?ofl0{d'uil:1u :1tLorr6yrn::rlrlos6'n:v!un15ntin, nr:lv{fhun:fin?.r

riron:vua'lv{dr1#nun;.:rmnu u ru n: nr:rJ:srlrri?u 
Q 

fin 1fl ir'oll3 nr: rirrJ: vrl rurinu'lvr u
, i ,,

rtdaufio{dru4nnrn nr::o'h,hniuJ:crralmul#uinrsuri{lnudr:uoenr:ur6iraudr no{r"vl

" tt )t " , i d
rirnrirfr dlorriurJ:slyrfln aoonufl'rrd{ni"m flfl!. liifirirfr riutuvX nrloulunq umrwrrun:

dt d A A " e, je e . s .e j . ,

n:uYtlt n?{[uuo.:nn'l: ?'tu {cr{fl lltu lfl [u n 1: dt'ltouu o ifln1: d2ud620nd0'luYtllfl9l01-l
q 9d r h vtltnuu:yatau n1:yt'l.tl,tlflulrfi {ut s[11fl tYtu00nltutlt'lt111{o']u9t1.i a'l

a A" tt)2. o{finl:d1tliorrfr rirnrirfi qunuasfl xuq!fr nn:rueirr 1 tor :rrrsulud{nu

(Regulative Public organizations) tdu nt:nrrquq:fitnr:rYrrir.r 1 dritrfiunr:lnoronru

nltn?uqun'nu :!flqn^ro{ :yxryu lnom&a'hlrrdr igovinr:oonnqnrLru:srfisuurJUur.ru
A,uln rulfioqrran?uatl :yn'lyu rriu 1ur]:yrmg'lmofiil:;lranqr u ruuri{ uncfl-ltird uav

,lrruronqrr"'ou"'ry',,ilrn u-nlun',t:n?rqtrn'n! : yflqgr-ro{il:srytru nt:s-n!3nt5audl
' s .i. e. , -i--9r1{1 [nU[0n1 r1r0u'lrJ'udu 01'rugt0utEtltuuu Qfl?tu1u{1u1o,1r! 

yl:uflnx0uft?!flr,gtln
. s rl , a J 

'-* 4;n s nqr arirniuhiriuivrronlurilriruiuilfld6nrunArnilcrifildrr.:1irfiororn'jrfirn::utor:yrrryu
6r o. - - )- - a d\r 9 | 9lud'.:nrrfirurnlro o-{u:u ;!6{oonnqrnor,ri liodr,r nit{r'n {uos! our.r ru ru1#u r^iru.rruto r

ileir.r 1 rrnrrofufinryor miu ronrufirirg:fiodrul:lu:l fgldoon n.:.1. lrru:x .fl.2479

ritrunnqrnor"rinr:rirrfi uq:fi ol:.ru:u er noonu!olJnruru1#{r: rrnr:idru rounynrirfi

lunr:qrrnb{nr:rirrfi uq:fi nI: ru:rrr{lu'hJnrlnqnrurorhu
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t A. e Av
3. o{fi nr: drrr:oryft ri rr rirfi rirr a::mfr orn:t o.rq nno unv nrjlq nnalu drnu

rfiulnrj (n"oi.t ibutive Public Organizations) t.trsnilnt:titrfiulrutololrinr:d1r1:ols
,a;,i,,.id

rr?ct0 :sd,:flt4rsr nuuu n'rlflr.:aYNm r r drnuto{ 5slvtf, rliu 1url:cr gffinuurnou
d d hr.i- v ta, c - .i ai .-

dlU?UUln :!010UU tUUlUln nlu:'rU tfi TnU :lludUnl':dl 01nnu:?U tUOntlll (.r[1r 0U 1[{U

i< nv aeq
frrfru'[dlrn:voru'lfriu ouurnnuluil:crmc'lru o.rrinr:lua-nuilvd Li'[[ri druhrrurJfrgrJ
i- . ,' A- f,A i - or& j j
Yrnu?i'll.tutvlnn lvlaulYlonnd:r tH nuln!n:fl51lu1finu nllvlfl sntt!n1:d{[d:rjn1:n{1u

fiulorrurrlil:vnr:1unr:tiuailqndlun::riur.: :smvr rirl#qnarrnt: xr{ :vmfla'.:nrir?

riranr?ru3 rg16ulndu unsfi nartlunr: uJduuuilarlnt i dY'l.ryn'rrfltuI fi !to{il:vrrf,1ufi En

" 

u 
jqy^ 9 rs ' hr, o a <t ' a

uauo{dnr:d'rr i:olvfrhil5 nr:6tua1n1:rUillnn [du nr:b{f,run:naarrirlu-un15[iuri'l!5 n]:

^ .i o he , 4 q a I v
tllo915tn12 111no tfl: t,ir!tnlnul01lllnmm'l{fl1:fl111u0 t? nen0{lfluo9lt'l9lofiu2u[1lu1un2u

-.ivzrtu?notnu?RU lnt{dl1'to{nnt: ltltolv

lunr:fior:rurdla-nuolvt o.:lR:':air'rorrinr:lnun-:'1il'irtsriiu:rJrruulnrlu

[r10r -0r:u16{n-nro,rfidr6'ty 3 :vnr: 6o (nvrur u?riorul. 25at :89 - l02i

l. fl 1r!da'ududouro{ln5{dfl{o'rrint: tcomplexity)
sq9e94an?1lJda crrryoul8n t fl t ': d: 1{ o.: fl fl '): 14lJ1uo{ :tnlJn11!unflnlit

(Differentiarion) firj:rnno{luIo:refirolrint: n?trrrrnnei'l{n-{ndrei : ahuars fio

1.1 n?1!ttnngil{n1![[u?uo1.l (Horizontat Differentiation) rlrodl fl?txttnngil{
i- , t ^mUoq:s?l?1{l.lu?U{luU0U (Units) 9l'l![[u?uou tufi]uAn! vTtU!1Ut 0{f,UlYn nnUolc

; " a A - h9 v
1o':rt'ruryn n'r:fl n!'rltognr: nou:lJlJo.:dtJrin udn.!oonld 2 dnuily

1. 1. 1 a-fl u 0l s r o { n ? r ! fi a l n a r ulu n a r l r*u: r rtX fi rnu lu n r : rir.r -ru

A ? , o, ;d . dr(JobSpecialization)[1lEm0{nnltU{UUIJ[[1]{'llUtHnUmUn?1lltlUliUlIlflUyl1 [lJUly{:'),

n1:uli{ {1uriuril (Division ofLabor) irj:s jutriunruil:snr: 6o

: s n r: u: n n r: uil r r ru rdu r?u rfl u ii 16 oefi o y rirl#o rdn r: rir r r u
A v v et h16 d
mdnucrrryo todlr:t

:snr:aor nu 1 16urirTorirrinlunr:Guufrrufi do.rldnrrlifi riranrir

HA]U 1 0U1't

:cnr:ar! nr:rirrornudfi narlfrqy{rsG o{ lillir.:rufi hiord'onruf
dr o,

1llnun u0 {[uun1: trYt: utn:[[u1J tlJ!1]5ydTnn11r

il:cnr:? n r:urir rrunlurir rirl#nuarrlr: ou-oru rrinuclunr: rirr ru
e-3?

uu cl 0{1u tll: tylJlj:ydufl1t
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l. 1.2 ai'n ! fl s I o't n ?'ru H a 1n H a 1u t o I n { rl {ri u': r'l (y (Departmentation)

/ orzl ' A d
nnl: l5[ oItsdlun0n::! gt'l{ dl cr{!n -J rullfl nn1 lnu turlu']uou ?t nnnl:

o | 9a00na!Htsula1fullo
94t4l) tiolu2u0 nsl.rfi1t6'lun llJ?ufi ?t4u'l'r'rullju afl?1 [[nnsnq! (fi:o

d I tt i --J, d a
fi u ?urrlu) n1uuu?u0ut 0'10{Rn1:n?:u:snoun?ufl ufl fiu ?ru.l]u t?nF? u0vqotl:!

ro fAsa, I | ' ai
rusr luYrl.:u0unno{fi1u'1o{rfi9lflan?u[115lvu'l{flQu (t4u2u{lu) olndlnfun']1nQ!0u

(uri'ru.:ru6u)

z) uil rn rl u rlrd (runction) rdu rrri t o tdn r: riJ u il ron a on ifru
adr <.i ,A a, 'tyYlduY{u! [uu?!fl [ru1sd111 :uuunrJlsu?Y16u00nluufi u?61111

g) uillnrutint:riofiur{r (Service of ProducO rdu 13s-Yluun:6t
, d, ar< r-i a.i- o c, r.i

lru{n]t1'lultlulrHun ciEoerl B}vIw ruu?t uu.:YrlH!1sd'111: unt mu:fl1: llauflunlr nuurlla{

:?n[t?ltasra1fl 41u

+) ur.i rer ruqnrir (Ctient) rdu orrinr:mrr: druf, n rill rsdrr fuo':rinr:

fi dornr:h?uinr:n{l6ndrlnlnorqilrcl#: enrta

5) uil{fl rufloruii#l (ceograptrv) rfi oldrJ:vluryriornriorynlurio'r6u

rnjoocldgr-fl fi u1o ldrrlrscurirnrrudornr:to rrlorfi riu "l

6) [[ {n rri n : s u 2u n r: (process) ru' o 6 nrint o? u rir drdo r il runiun ou

finrufiri?u.:1u

1.2 n?1!tlon9i1tgr1!ttu?#{ (Vertical Differentiation) fitt'lu0''t fl11!a4nto{

"".'-tnt{fl:1{t4to!lu?u,,nU tkvels)ludrdudU (Hierarchy)010nrira'ld'jrnar!unneirr
, ^ o dr Ac) r , y.i

nlljttu?9t't lna t]flfl?1! n 1[1l u n0{u:sdlu{lunq 4rsulslfu (11:0r1u?u.r1uu0u) n1{ dl

? . , ,i o dr , I A
9rllrUu',tU0U1'0{0 ififl1t fl'ltYt1't]ut 0{fl4 ur,r[1u?t1fu0'rruu 9l0ir 0'rflufi 2fi u ] cr{0yflougu0
qe f, , . { t, v ' i e'[rirtufrndutocnulirriudonndo{riu{1u10'rnrju6u1 dru uasnr{niurfltr. u lud']u:'tr.t

1 0.t o.1ftfl 1 t
? 4 j<. - r & h'o cr 9, <

o!n fl1:do.:o{n n1:yn 01u?uflulynlm1nu tll 01[1J uti 0,1!:yn lJi,0.lfi']1r,uflnn 1{

'. , - I r UiX t e A ;4 ' .
o'llJrlu?n':[ 'rnuldu0 ItJ Yt.tut uognulout'lun15fi?uq!Qnilo.:ytQnylrl09 flrll.l0t?1ro{nn]:
^!tAatAa2 0{nnl: o{nnl: n. 0fl?Iu10ux1un1:n1ufl1,[mlnu 4 fl?l]o.lfin15 1. onfirl10u110n1:n? q!

tlt)dtlI
lm'rnu 8 0v1$r?lo{nnlt n. 0cu ln:tfl51,1c.! lfl:lsr:gnu 7 :enu fl']uo{finlr r.0g! ln:{flfl,:
.j-.^-'-_.-..-- 4- -@-.- !' I / , ddo e, o I
lnun?l n. rYr:lu!:yn]l 5 :sn1l uasT.:o.tfifl't: n. rlas 1. n 1{nu flu?rugftu0t:lnual{Enlytlfiu

6o +,oso

q6 anno
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r:duardnlt ,E +rrnrtxrtllltfla
rirltu r

rarr+Borrt)rrttranrt

drilu a

l

3

onftol{nt - .r,oN

ItLnn - 1,i96

O:i! l -6)

nrfntrfrnr - +oao

fplmrr - 5!5

Ollhr l - a)

otnrhrnou 2 n?r!unngir.rnr![[u?ii.:rlnsto!r;t0n]:flaua!

1.3 nttn:vtluluf,nuorvfi#l (Spatial oispersion or Dfferentiation) n?ludaiufudou
t s i, - hr -

10 {o{flnl: !1nfl]:ntt !luonu cYtn{ lnn tf, 2 anuiug

1.3.1 fi1: n:rnludu'ulu,i u'ro r',u,,u n riNn t u rtu au ou rdu I:r'ttu:ouud
t Aar ', - U

lJ'.llUl',lUUdrf.l1Ur.rAn 0{nnlSvrurl'tur,luuay?,lluHann{0q tulu0{rau?nu !3un?t!da cructDu

e I t Aar ', - ,
uoun?'10{nnltYrtJr.l1ul'lulrauHluHnnn.:0 gnuay[lJo {

1.3.2 nrrn:s!1ud#ulu,3 u',or"'u,,unei xnruuua#l rdu orrior:fi :arauin

Un:sniu dhu0-anr: dho Middle Manasemenr.4n.4 o{fi16urriu ryfinrrl e airdrdourloun'ir
t Aa "0{Rn]tyDJ,.l'ru9r'lI al oqnuasluo.t

2. n?l lflu 1{n]l (Formalization)

narrt[iJum1'rn1: rlro6.: o'rrinr:irJrn:n1u (Standardization) nr:fr{ruusinclru

lrnrlouuri'lru o.rrinr:fifinarlrilur1'rn1:qr fixru6{ o.:rinr:fildrirrun:ruay16u61unr:dr,:'lu

lioti16 6o orrinr:ldoonnqrnor"rinr:rir{ruldotirn:ounqr oyrirh?alrSno.rrinr:rir.rru

'l:lnr!xo-nrncuqie lnnro{o{rin r: rlayfl!'rino irinr: ryfilonrarloolunr:rir{iunul0you
o q r, ^ d h t,

vrl tltflu1rfl 0{fl n1: l!n0trdu12n1nn?1tyyi1,:'luouli [:0,trso

r.Jnfiudr o{rinr:ocrirflun!rerr!lunr:dt{lurilunrudnu0io'n!r rrei!.ln:nru

nr:rir':ruu-{:?!'lil6rn6rnordnr:rir,riufihiki:v111fifluarua-nsoio-nu: rdu orrrflur+o.r

R.lurr1utorou.rru rl: vrnfi nr:rirrrud.rrilufi uirlnrYuu r#ru rulun{olrinro rorrinr:

r!rllrrior:iu
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-&t?,vtl:vn 10{fl?'llJrtl uYl'l{nltolulnfln ]{fl u:vll? 1{0{fl n1:6 2un u ttavR'lu tuo{fl filt
- e,. t l' ' o e

rnu?nun'lu (rnu ufl1?Ylulau t?a1u {Yl1{1ulo'1o'ln'ltu Itn&I:n15u u[[nnn 1{nu Ilf]ltolnnol
rduoif;orirlru 8:00 - l2:00, l3:00 - 16.00 u.lulrarcdtaar!rrir{rulo{o1nr:dneinlluu'oildu

!1nfl?'l)
6 d, - J dr ah, v
lufl?'rrr un:.: u n1]llrljull]{n'lto10tJ tn 2 anu v

l. Rlrruondurinordnr: rdu nAln qinl:lir':rufi r.huriu r:rirnundu

2. n1ulilflrlrino.rrinr: rdu n0rnil.rinttlilr1ufi aruorf,fl ririlunlil#rirrrrir
I r, 4 d h,

nounl]ulYt'l{'lu lau uluuYlytutg['uu?ttn!lflu ttnlnu l?YlU1au

9.?!n1:d:1{uln:nt n1tYn.1]uul.l01u?! [1u

t. n r : tin ra' o n n u r{r rix r u rd o n n u fi fi q or cl ffi nr l rv a r vtsl dru q ar 1 nr^ ua ;
irindnfi r{rrirrln6ntornurrurrir'ld6

z. nr:drnunrrrivruauilrhdto {ueiavel'rurri rotir! a?r, dl n?oagr6uo

:. nq (rules) niunou (Procedures) u]ul'tu (Policies)

;. , ', o hhr. l:hjldna Ro n1[lo n{Tnlfiun?lent1.lYlloE tt 16 Yllov
!;re-,as,y
IUnOU nO lUnOUnl.:dl YlQnnl{n0lUA nnl!

ulours 6o uu?yn{d{riiurlorirrintourtnnr:sr-o?uhtolandr.:

4. nlrfl nou:r.r (Training) rfi oil0nflrriru'tnr unvnqn'n::rnr:rir.r',lurrr,fi uorin',t:

: r:ou-t

s. nr:rirnunl#fi nr:n^qorin'rro.rtoralrinlnri'irfl urfl unufi odfl ti fi n:rlorin

Rnen00{nn1l
a A a, iollt0dllfln fl0 nU{lUltUU Theory Y Gr{t UflUYltJfi?1U:UflnYoU lU't]U

"ia ngl j dr o qes e I!?n1: qt fln[[ain?1lq!n r0'r t61.ru nrulsmnsluunuYll.r'rufllu tn tfl:.rd:1{[[uulJ
.tt t, , !' dr iu An21!tu m1nn1:U0U d'lUnU[[UU Theory X UU lllUflUYl tlJd'llJl:nnndU t0 ]-112[ylli'lu11

hr, 'r e e a Jt il , -- ! a a' A
rl.nJ'rs dlJ tn lunon1t9t0'tfiflfi 1ngrnufl911.t dl [y{ 0n?uQ!n?]!11: r11qn o.:uu n{r ufluyl

ttiid,
lrrJlsnu tfl:'td: 1.:0{fl n'l:ytft? lullju l{n1: fl {

3. ntt:?tJtiiuln (Centralization)

nr::erdrurn t.tru6{ :yn'un?'lrLrurn#oofi drurootir,rrfl uynsnr:1unr:er-nau1n

r3o.rdrfl"tg 1 nruluorrinr:'hJn::1nn"'aoqjlufioxornu "l 16u.l rrjrurru 1 rdua n3o:vd'r 1
oqo-JqstttA-or"r-

[nt,? tun'rnuyu tuyr]{n:{nu.[t! 0tnfl1:Trnt:t']utilu10r:oufl- oIn15n:y0tuti1u tnulnu:u

oyfia'nuoryriluo'rrinr:fitiruronr:n-nfiu1rrto.rfidrfltg 1 riuhildnnoqlnu 1 16ur nrjrurruln
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q o - l -e c 
'tlru{ u?un1u[nu? fit053nulntvnu[nu? turilfiuru lJ1nun?I01uItn1:nndu tnuu

uc c s,
n:E nlulrloqlu!o,i,o':n fin1unu u?u'11u n1u?lu?ul'lu 1450:snu nlu:vou tunlnunu

a-nuorsnr: :rudrurtto rln:rafl ''l'rortin"'r r?u rfl urrio rriurto lnr:n-n?u1o
,-"

{1r9lou tun:su?ufll:nnd [n flo

"- a, d t , 9 r 9@ a 6t

lUU:n I Unl:rflUr]0{AuAelloulo{ano4nq fl tt
! a' a e or, d
1,UdD{ lllUfilt0rfr? 11,10{0rlas [fl n ?'r!t?luldu0uuv
!a,
lUdllJ I U n 1:0t9 dU ? 1n t Yll0 U tt
, i d, 6 o, i . ^tIu ? ril u n r : rL o r r lJ'r u o r u r 0 t n u ou n'l lu u n r : n r r u l u u r u fi n-n i u

'n ,t at
{urir rilunr::Jfl u6nr:h?r::qrilrulruro':uluulu

-eL, tru '\i,L
;. ..r. i,',rn .','.ttu,l' ilF tr

,lrvr rvnou I riunounr:n-nfiuhluo.rr{nr:

4. n'rrrrd!d'udrvfi 'irrdnuorc#{a'rur0{lnr{dYr{o{r{nr:

ordnr:fi fi ln: raYr{uuun:srrudru ro rinrtluo rdnr:fi iorrlenirry'udouto'r
s v ! t r ;d' ' vA 'rl#inarurirrilulrndufiwldln:':dt1iYl0i tnu 0.:nn'l:YuJ9l1[lfi utHtTu']rltuHn1unlu]j1.1.: 0rYl-

erA ii o a t
n?1!grnuxt'rqrqfllv[:o{ [un1:nndu tnn lu tu0 rnnl:

o'rrinr:fi u'ln:'r air'rurrrfl ur xnlrq{ or0 0sfi nr::?urirurrro.rln:{dgrl

fi qruion:rorotiruror o{lflr':dfr qrfi1d rsrd duoqjnira-ou orvn'nuriu?r'rqrail lurio'r
rv ' 4 jn ,a I a,uorOn{o{ ndr?n*o nu.:rufrhiinrrUf,n:rrJaMroyr-lfl! (Unskilled Labor) oyrfi rcdtJfios
a.ia*y.oeea.iass

o{luordnr:fifi In:.:.rir'irruur ?!tiruro lumrrn:.:niuriru oltinr:frfr ln5{d5t {uuun: sntu

drurr orrr!rcdldr :-:lnu{rufin'narrrfirr6vrrailrsrto'r ueiri.rd duo{n'ur{olii
u-q9.dta"ndds
nndu t0fi?u o][uu$0{u tuu1u on10{o{nn1: 0inn]tnyu tfi:{d51{t[1lu:?lJ01u10:0{:11

url'irnu.rrun;rilunrilisrin6nru riludu
: - a tat o -a i

t-Ifl?r1nl:YO [gUl llU crlu:n (Henry Minrzberg) tUl,tUid0y0 The Structuring of

organizations'lduri.:rJ:yrnvrto.rln:{aitiolrinr:drrr:ols lnuldn a'nrnsrqifir r:nrljr
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