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q . o, , -- - iu

HU rrnadu tt0nuoufl:{n'lltju9ro {lJdlrfldvt l?fl0n1o[Ytfls rvrS tsrrfiufr'] ru d tlr t: o 0u d tfttuu
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t a9 , ^ - 

t- s" , tv ,j y" o qr

uNdotufll:tu01t lltrn'l t![n9u5tdYttfl0 n luutdu tnsn 0{ut utunuuuuulo{Hu r tfilfiu l;dlJ
1 e - a'- a a ,. inl I

H: OdOnn d0 inu flolun1: iuuu 1ry{mq!flnt?yryutntudotuflt:iu tnr[n
d9ro 4 I a

Tquardu'lls'1dolunl:fur,olau: u (Dubrin. 2010b: 134-139) tfinnt?otllquflqlu1
a 4 - rny-i o v. "irs tdotuflt:ollon8ut u t?n.:u fiuS urr0sfituy t6flnultruulrqo n::!1o in t?s,.lu lytdonnn 0 tnu

?t } 
' c, - . - - 3dnrunr:or9n{dl crr :snouo?uHnn6nnq otu t)[ruuRllsry tlnn0lnl[5:r: t010{ri t

: ,- . _ ,

2) n m n?uErJ do'lun]:011u oqnuuo 0u 3 urents lfiun u::uln lfl1o rnqu ln:id51{lotrru

uds.il r0Iugr'rurr.i.rdrit rrds 3) il:uAr;ntilrornduffuodnllnr:d'l{fiurrursdrryfi.jri

uuulo rnr?s d3irri'urn:nalql anrun r:oi d lrru rnnro lnu;u'leiu rr tnn t:finu lin-uuuu!

Y. io r -r0{nr?sd1irfiiilrrAm;,{nuarhjil:sdvrt..rnrrnanrunt:flieit.!"l oulririoagrJ.jrrJ:vSvrGHa

- ---tl-q-4- !,u y A t e.
lJO.:HU llUOgnUn?11ldOnflOO.t1lrfirJ ty lltsfi? l tulJUtJ0 {,i tnudolunl:oi
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d 9. I J J o J
TqU0nl?s4U19lllJdOlUnl: fl oilAo:[cUU[tdvl.ldUTlifl (Harsey and Blanchard)

o ? J v I s ^elun.fl. 1977 trod luo:lryu (Pual He6cy) ttng tflutut unull:o (Kenneth H. Blanchard) unltu
d ,. o, I

nlxs4u l tOv{gllU 1llqUAn1?Y4U lnltJ dOlUn 1: iu tflU tfin?'llJdlnqnUfl'l lUl{l Ox (Rcadiness)

I I I I I a9 9o d I v
fi:0?flnt1s (Maturity) 1o.t40tltJ nat?fr0o1n1:[a0n tluuu1]0 {n t?vtdulrifl ? tu d 8nn n 0 tnu

9 1 a 
' 

d .q' < t 3
n 11tJy{5 ou}r: o?olfi r?y1lo lHnlunruyll tli.l'lurn6 :udmtnl rloc 5gdYrIrin tno on r0o:rryo

(Pual Hersay) uavtnutur un''urtgo (Kenneth H. Blanchard) 'ldrirrruaFenrrsrflrir z n'n'to'r
qJveldroylaln0: (Fiedlcr) no llqnnr: lJll{ { lunulrqfl ni: lJIrn ?'uJdlj?ru rlJ lruuuu?1r r I [un r:uu{

A ,,o a , Z-^ - d.iq - d r a
11qflntt 10.1rdu1uns?flR1xs10{40r'ruu0nilnuu.ru[[u?no1lo.rYrquaTdrRiuon:En1:]1ur
a ti, -, gt y"A,
n0 dolun l: UYln 1{nUUOlJglO {n1:,j lTsl].:nU (Different Situations Demand DifTercnr Kinds

of Leadership) n"'lriu 1urnqufrfi6rrJ:vnoudeu : riru 6o uuuno{{ft (Leadership Style)
I

?olnllvlottlnl! (Follower Maturity) tldvnlt 5uttuu4 1 tli d09n no.:nu do ll.J fl15 0l (Yukl.

2010:173-174)
49ro I t9^ 4ro I trt

mqUA ryu luUUlduYl l.:0[1] l]ltJ lU (Path-goal Theory) 1l6lUQ4u1[[UUlduvll.: dtlJ l14rj lU

4A da I o
niruurloulrisru 6 6rriu (Matin G. Evan) lu fl.f,.1970 rlav'ld;un r:yr-aru rodrlsioru'o rlno
s ^/ 4 o j .i-i
[rlu:0r r0l6rfl(RobenJ. House) tun.fl. l97l cr{Yrquaulvrux rux ]n ln quau5r!{tlunu

q d9lfl'nunrn d':uaslril tNrL ru n ai'nlo.rmqu fi6onr: rilra3 rnr:rfix flrtilAilSirutor fnnru
e s o q i/ 2 , ,' v - ? ' ,,o o q

nt olnufl?uJlt r o tt10{ltun u tfi d ll,u tJ tluun?1!dlJltur:tt4?l.:uuu,{u lnuflu nnu r
- oo,"j " o, i "" 

'-10ifl t9tu{fluu xl nvtn6[r: tn I t0nfi0nJ0glulo 'tlso?'l0turo liln 1'lu d'llJ t: otl0vt0uml n tuuu

ni un',rldorlrnururuxo rgru"ro r oE duJ r: odr r1u1#ilr r dun'r lrl d u3 r ldlui u ouni orf;o i r
)lrtr) , s 6r r, ^: ' ,.pJafi0uulluYl tofrlJfrlflunl:tYfr?tullutu'llrl0nflur0ntunr:Ynitu 1t6)ufluldu0)t 4ut

tr 4 6Ycrl9o @ q
drul:ollj0uurl nr qnn:rulj0rflulor tn [n0 tfi,i tliu{nuuiuT] n?rtJl1iflo lnr[d;u0u9rrlu

ou'r.:rru:sdmnHd tauHulero{ n't'tufrfinryollunr:rfi!u:lol1o1#urifildliloiuriturrl#
9t | 9t J e 4o - 4

dlU l: uU:5 ntullj U IU d?Uflull nsu:: qtU l?r! lUO lfln: (Roben. l97l : 321 I 0l tO.l tU dUqTt

nrrrfir rravrJ:vqvrd gaou. 255i : t32)
4 90 a u

mq!0n1?s 9JU1n 1u dfl 1u n r: fli1o.:?; ! [u9t9tu [[ay o ] In (Vroom-Yetton and Jago)

ti9 i - yo .ioyo d
toldu olnu )nulruun ]:9ro u ttloir.lu I5lliyrnm tquufll0t yltf tuntStrft:tul.tdo1unt:iu

,iai,
0 ru'lu 8 ntollr [110flr: rR0nuuuu0 {ntt Ft9 du l0'[rioulnlfi! tEdri ryt; uuuloin t:Ftqdu1n

,c 
' 

dl10l{u | ( Dccision-making Style)uUroonr u 5:ygtU [gu imiutaiutritountttJd]u:?ulunt:
q A q 9\ro u v Joirrriu1rtoIdkfrilnitriiurrn''luri:vnilolsrsrrr-'[noalanou6ril:srriillflutlan]oufi

, 
t, 

dt o ' 
ri i-- ---

#qo-nuai:vr1ir e rflu n-nu nrso-nn rirllfiu c r{Ju ii'nuruyn r: h?n'r inulrusrir unr G r{ju
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a'nurusnr:st-n ?uh Ieundl uayfirnt l: riu ri rri'lu arr lrirr u-nn erul rnrlo o (vroom-yetlon

, do - 4. d ,

and Jago. 1964 :89:61{nilu iirJflrr nl{r?r{ rrns :sqflt 1d0u.2557 : 132)

A 9o ? dt I . 9ro
m6luanl1v4u]erltJdolun15 110 {11nrao: (Fiedler. 1967) na1'l?r n]:vr1.r1u1o.rrlu1

;, . d v' ilur,lr a , s tA ' eo
TlJ:gdufl?rudl[:nfl1lJru"tfiuluYr9r{t?tuolHsiu14ulnudo]unm0rYtunnfllt ryurnurntt

" ai- i t to y.e , ] y..ia r - ^ J
tl:11911lrouu'ldo]ufl'ltolmlnnlutJ'l1J:suflnl,i,tnoulnrHlJ'lydu.r{HutytulJ:tdllInllluu

9 tt a e9 a, Y" j e d ' rs ;
ns9i0.t1l:u9t?[[ds lifl1?sn?1lJnlu4ulYlrl,ru lsdlrfludo'lun1: It9lngdorufll5u lnuYl

d d o, o d a ^ i1l:sdllf n10 { Hu'1fl on'l: ulnnlJfi: DYrx tfi1r::nfl11udt[5n10ii'lu tu:sou d{ cri0slnntu
o v" ia /h e,<

ton'lnn'l: t,f ?tnr tn{o.tHU lyllrflt: n ? n:J dfltunl: ton fl'l tuull:g dYttR ly{ tufl1:11l{1u

x0{nq 0s1uognun?1! drJYrursvl.r:1nH 1nu drJrnflnqu nru tn dtJlJ0rr 1lJ11?1:rJrluun r?,
,. , A i-, ^ - ,a tA
4 rJUrluufiu.rYrurl:s dmrnlv{qiqnnsog tu d0 runr: 1ru9}nn1{fiu lfluu{; [[uulornl?s
y" A tt a / dr I I 9. A ,
4U'lYlfl olUflUtlu ?flnn lllnqn nt t !fl]d9l: tUU 2 U:slnm fl0 rdu'lYl[UUl lU (Task Oriented)

- qr" i , a s .
nit{rirfiuiunrrrufrruniuf (nehrionship oriented))no1#ro3orfiofi6rn'jr'"u10r:'r-oudu{i2!{ru
-in r,- .i . - r"-
Yt [9iiuR?triuu! ouYtdq" LPC (The Leasr-Prefered Co-works Scale) rilfi:!dotunr:oluu

rtor: orrnrno rri:lr vnourii flr 6-lfi 60
asJadr-l. fl?'llJduY{ut: vH ?1{ Ru ltlng dul$fl (Leader-member Relationship) [Uunn!rug

) y v a d e o ,a A L tyTruun Rlv,l10 {fll tu dltl{ut t4]nr{gt'llrrftl:Y{u uo rsolJu t1'ltt t0 rrnvfl:lltl tu ulrrn')
| .o, o d h9,s @ v lut49o I d
uo T1tl4{turil[:0 tn tou.:tu lrds tull]{flaunu H rnn'r"t! drv{1lt tuo,ill to109ro.: fin'tflfinru
zl qY ' qro qe v 4 ae

t?{o tl.t{tuu5:nfia tau n15 tso lu louinllttJt o1u 100tlrflnH}Jlu o tu tnn 15 tl.t:t{'ln fi:o ts

rirdrdrflurrrnr: rYrnrrrLd'lniu#r{luhjluvrunuosri{Ha1#r6nHalrufinnarnsou 1ii'r
I

n 1: t 10n 1u10{ a nu o':
srdtv'-Y2. tfl:ld:lllJOlilU (Task Structur€) IUUnnu C10.lfl]5nl Un:gtUUUlJUnoUn lU

yt A- I e | , ;
n rtu0lrnn 1: Irns [u ll.nl rumsn[0u rY{on 1: !0lJl.nJ'lu { lu 0'r11u']0 t tulJ tft:.1d5 l iyt[HrJlydrJ

,9o / ro* e, j.;ry- 
' dl

rr014u'luou{alunsu0u9l9rluuyru llDJu'lytyt to:uoul.lruuytl{fl1:fitfltntId51tItuItntou
dr'0sllju:rjuuul0{fl r:Ynltuu u0s f,tJon']ur.t i oul tltuaH Uu

l. druronruol" uruil {ro.:rlti | ( trader position power) r{lunhuuyn r:l#tirunvrirfi
,!" - o .ty a o I e1O{'.lU]flnOtU]nn1 nQfilJ1U oytt n nt: tll:tr'lal rrdyflt:ai t u un9tlltl.tu,l fltllu!tn diU

- e. d do 3 A , qe " Zfrlllrlfrriu 4u1n03!01ulnutnlu cu{nrdl,.la t*n1:yllIlu{lu1u rrds [ [nnn]lrdrdu
4 - !t9' 9" i ' 40 dt , o 4 | 9.ryt0tutu t6-J rR t?3flu tylq r itu nyllnnuiuyr u[luul uflltn?uflun t:$1i lu[5 ? fl?untlsri t
.i' e v r dr q y h,, A ct
Yr{ in?ru dullur nrr urluunt![n0nli0{'[ulfui]u [Botftuashfn]lId!rfudn]unr:airI
n rufrlniuf, Iauo{uuarung rufiir{ri rfirjr*iud'lniutn,,rwld:-ln rrul,{*ril01o1uriudu
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, o ;. a or, d d , v r.4t e 9! y
orunr:li r{1uT9i1ruu t Fl'luFr0u :sdunxr dllin Itflnnl:nuryu]Ylq{tuudulIutnlvlis

'lrlirnrurfilnololun-unr:u-au rniun r: air rd'rrfiu t n rnfi6 tirifl: irnuqnl. 2550 :73)
- i - y" -JIt qu :]q r (255I :327 - 166) tnf,nulfl1lrJdlaquu?noflmnlRTBrJul n':u

l. mquAdlirli.:qola-nuolv (Trair Theories of Leadership) ltu?n?rr.rAnfi160'i]nu
df ," I 

^ 
/ A o , @

[iJuriil1 tvtJEfuanu vti]uUnnnnt n1?r01:u lrav0fl lt n'lltJ9to{n1: u:llJU [tntnluull
i , - ir,,d' eo < - .i- o v ,. aeyruana'r{nuflu1r t!rrlurdul t6uq nnu EYrtJflYIU tu9r?tu'l tnun fl?luufln{u0snll!

vova.l-ao-a,l,q.zid,qyrsruonsull-r n?llJd o{n1: r.l'ltiou n ?1ury0dgtuu i: u!::lJ un!u Iu1,10flfl15 fl]]lJtx0uu tu
a ' h d rh'<9 Iglur0{ fl?tulaaulanlq ua3fl1]ljt0u5 [ullu oul.: [:nnllJul tlJltoutsnu?]q0innuug

' i - d ,o
0ulr tooul.tfiu iuflnaon't]u dt[: nu0 tHu tl tJ0 tlJ

- ji ,2. YlqU8,f{1tt{ qan::! (Behavioral Theories of Leadership) ttu?n?1lJflnutto?l
a, v".io , - ^ '- " a, ,t o ^ - -irtlu{rirfifirJ:rivrG runriu tl"rrtiunoru qnn::! vrnus rrnv[onflnflt urvdr loudtrrunnqfin::u
.i y" ocro a dr y hr, , .i,
vr4u l ts tunl:u:1r1r.:ruoonrllu 2 n ru tnun uqnn:: { i{ runullqnnstuYl{ {nu ltavllqon::
L v o d, e. ie

?l*r flo rdlu dr!r:0 iiruunoonriluuuulo {{dr ( Leadership Sryle) 'kiu a tuutu dritusiovuuu

- "l 
, *y- - - ) ,li - , v" io r o o

islJfr?lulxo[ldvquuotn 04 tnu tnuuqYtTunnfl I inu Irn[nonu']1[tul]uo{4u'lYltJu:v dYltnlvl
i, , '- tt

d{do tJllftfl n: :rl4tJ {.t'lurtng! lnud{11 i?loio 1u

4 . -il. YtquQrjillln{dotu n t:01 (ContinBency Theories ofLeadership) ttu?fl? l!fln
A ' e q ,to dd - d e, q r r,6 ddlr0?r[[!q nnuuslorrdu rna fl qon::lJryrdu11ou00nrJ1 tu;uuuul0 r4urnn nv!9.lnfl o

,6 d , rdt tt . - j .i e r . d
fr'llrJUu:rdmf Hn10.:Hu]fln1r unn0runrs rlluo{fi1l: vnou dtnninlnull0 tfluftl llJfltt: n

-.ovi!ddatrr0r,jilr'trirJ{rduo[[u1n?r!flnmquflludruUr.,urnruflquA Hu Ylqua dorunr: fllrJo iY'lolno:
A v I et. v d I d , t- A n
ry.:[uun l:0un: sv ?'1.:uu nllvti lnufl?rrlltlall tvYll{ dn runl:01 fla'l?n0 9lol115uri01] tl

dq, , e rro ' 9t I
10.rd0lun1:0ltfid0nna0{nuuuunl?s4ur d 1u Yrqua?0m1r-nl rfirJ ru 0&[uun ? ]udrJvlut

I e. v @ :l; t'q q s s dr d.i j
5sfi ?NuuuRr'lsryu rnunnu vr 0 rH teru r nuuqsludv n nuusl o r i runJu Yl6lu 0mlnu?nu
ar a)A - ,j q q a, 2i
tuuvtquQmrnu?nun 1lufl tnfi ? tl.ro l,.r tau{nuun s'l fla12fl 0 nurfi nlu0yrflor[: tg{ t0nflolu0

ai , - i . J v,r, . j i , de
0rurYolllJfr'r1!fll111:oYl rslr 1'lruu;u'ld v':- orn-orio'i rn r:'[{n1rrylululuxo.:Bulunrr rilrlu

r o d ' 4 rre )qt , - ! ,r"a ,, o", c," Atgu:vduFt?trfl lt:nrluuoufi:o tfffldgtouullu?lnlJfl I a iuuflu l0 rno i tttluljr.lu ll4n4ut3dlJ

1un t: airur: t! r10 nr:flo-flo d::flr-6r?r i fl r:lriflurn r )udru r:o nnoqnun r:l#nr rudaurv fio
, ,*r-'- - J, o , . a i- iftI{ 1 untd tau lnuuqytnurnnfl ? ttJ {1{ 0 tt [u i tut[0yuu InnoHnd t[:011rflrl1u

4. mq!fifiilli.tn?rrdrrt:nfilfl! (Charismatic Theories of Leadenhip) uuanrrrufinfi
2i ' ,o d' erd
rfio'jr {rirrilu{Eox'r d'nn5olunr:dr lu! rnfit on?rudrur5fl1 nr5riru rurfiqfl r:fliluourna
vt r, ' , d r, q q yA qy , A dt ";rooBrrQnflot uft?ludt!tronlux'tytE tun 1:1t Irriou lfi n ai 0ugt'llJtaio! lfrfltylr I tilu{il]yt
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t, ev Y a i c
[1lurluu0ut I [un]:?'liflu lnrfi!13flx u rdflr4flun1'll tn drrnvg tfl d:1lui uYll1l14ulv dlr tunl:

Ie.,t,.t19.9\9q--'-
lir rdur4flut o tflu floan ao{nun?rusr0 rn1:10 i4n lu Ha t!n iA fln t'lt1{ ttrlasryflv{unur I

I v 9o 'aq o / ,o
9ro9r tr.rul [[asno?dultflul0.lHul

, ^ j j
s. vrqufl{rirri rrJfr; rJ (rransformational Theories ofLeadership) [[u?nxtufrflfrt8o

, ioy^ ri r ioq
nu?r 41i1rniil0; 0crJ.:n]rn:s?ir9lrr 1 11 []irnnnrr flg u nlt [uauurllj n lr4a tH! 1 unsflr:

'o, , J aa a a J e lu 9 dl
d5'l tfl? utux?fr1?l lt4u ltirlflo ifln1: rJoYtt Yl drx{qn!n t: nltrJ{n?1lJdil unnurdnlrJr1lu

I v d a9 t9 I C9q 90 a ta t4 ':1Uqflnn nltd:1il15.:uu9r'rdts tllunrJor fll:n:vnufl'r: t$uiuiul 4uIYi110;unIunnqlrnu
d ,. a i, , r.i s i , 6 o d d uvs

mquanrrs{ulou "l vl:{.:[u un:su ]un1:unnlunuu tFluruoryn'r uflunnr:n0dr[:0n0s ln:u

,.ranourrlru {rirr8.rrJfr;rJ6rfiuuelrildrunrufiil:;fivrt-nrr,rqurnrr{lufifioururnlu{lolt-u
rbr' dro dr 4 -- ; s ,,o , -:

d?u to r1 lrqu0 4u 1[uunl:flfl!'l?0ulnu?nuvlqnn::uudvan!olvtlu lt[1JUa1.: dl n{u
6 d 9. a J a

ao l) r4qufl4U1r1.:E dnu[us 2) Yr6lu04u usivlElerfr:tlr 3) rqua ryu rtr I do]ufl15tu 4) llqua
,6 a ra r ro 9, < i ,r.

{ lrYrn?r! r!r:ofllflu 5) Yr6lu04u rlYril0glJ 4uln o{raonm tslldo lllqn n:: 14:0n1]t{u1
a ; y A .lirr 0ugtouIi[ !'tvflunlu t9t"[001n01oIflo1ufl r5 orltdg d{r[?n nolJYllfilJ l, d]J [Y{0mnvuluI

dunr:r::a, rxr,luro.n4ilnile'[rlnrudornr:odxfirl:uam;nryr

nr:sfrrirnr:uldaurnla'r

n ? lx|rnJ1u10.rR'r ?sfl ulnlrlrjauurtrjar
t-ql:,

uiorfrsr uviunnhrl (25,10: l5-l6)'16}?nrrrulronrryflrirnr:njhuuurjavir muru6':
tr6 , a do rrad u tt s . 4

n1?gflurlol[! :14r:Yl tY?!ntt9r'rt "l tun]t un: !6un ?]un0ln l: n'l'llrgr:sfiu nrrosfr'l llJdlu n

, e d, . i , s /'flo ifir!lirlri,iarunl.Jliunlrudulnlunuro{!rnlunl:m1{'lurlt0tl:slulud'lu:M0r
" i os o <t

fiu?u Ituu0vu I tYfl?urlIUtutuoul i d i tun l:Yt'li'lu[1I0 tltu::4 0fllt:0
t a eo ,i , 4

:srsrR:[u nrlflrn (2545 : 5-6) lfn?l!fiuluI0in]?s4urnr:r nuuu ni y ruo{
i yo- - t el

n: & u ?u n r: T HrJ o11r 110 f,i o r.r: ?u.:'r u lnonr:rrj6ourrrlanfl?1 vIu'ruDt10 r#i rrL lrub?t r{u
, i ,, - i i ^-fl'nn'l'DJr{u1u]}]14fl'rnfi1{ y{flu tft?lu d1u t:n1o ir.lt ?u { llJ tu q:solJyl dnlultayt.] f,n0nt

urniurir}?n:sriuinilunr:fit 
'rrh1#r?irrulrulol'lnarfiunirnrrudulrlo{ou filrir}lri

lt
U:v Iuryuto tnnufl: o aY tfrtJ

rJ:rqvrtqaou(2547:120)n,irlirnrlyridrnl:rilduurr nu{iun:eu?!rnrdiSr;il61
, ,i , vfi0n1:ruduurrua{tnnnflrIdy qnnt:lJ10idtJ]snlu0{fln: d:1In?tup.tny{u1B i du t$nfl o

r.i r r aA" -
n l: rI nuurrU n t'tglotlt s d{fl agnduTtT ailfiruflo.:o inn t:

a 2idlun.t'lufr Efl::rJnl:fl1tflflu1fluyluIlu ttnrdo'l1lultotulft: fi6u1n1:uuas!naln:
4 t a e. rj I ar "iaa am1rnr5f,fluI (2550:4-14) nn'l?oi RItsri 'ln]:[unuulr atlilun:yu?un t5yl o t- n9ion]t
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nJ6ouuilarronofi uavcurm'ntutorarrBnluorr{n: afrrnrru4nri-u1unt:ril6uutrrla.l
t tA. - d e. r.i r i 9 v a a

inqrl:sdifl[[nvnnrlvrimrirnrUlo.loinn: n 1?s 4u ]n t:[u n uu tlu 0 { tn0ltl o {nuovlt v{ 410 i
,t" )a, tt !' at q 9. t9 qY o dr ,o Y.i r.i r

4rilYrlJn0{n1x Ir9r0 nlInuurljufllt tlr0lt.r10un4n11l tl1naunnluulluulcu I uns4rl1lauull a't

iujiuuurjnro rrin: a-{funr?ufltirnr:uJ6uuurjn.16r'lri:-r
, d, ic, d o , q 9.

n1:1lo{?1tuun:&u?un'l:l'truu0in:?urIng[n0']10lnun'l:n1[uu.:1u1o141]1:vounll dl

te
tufiu1u t'luuoti1,0 to tftfl5

at '4"e ' t e" 
irrliourr:l n rriiun:su:unr:lU:u (Bums. 1978 :20) to tl'lfi'l llJfiU lU?'l R1?U4ulnll

A y. ,t t - A - v q et 4 q q, d i e ocr{4 1[[a& {fl lun'r{un:ca cr{nuu03nu tunluflnt t:llttavll: {! { t0 tl{q{1u ry{fl4{01u1t
! " ,'"i coy r tA \,,

Qnunlu lnuRl?r4tj1u nsd'M:0fi'rluunl: Tr t141ou:ed.:nT?1.1 t?ou'l itrFlttuu: s duflu

n lru drrt olu n r : ul6 ou r uJ a.r kiq"r ii sii1 o

,i ' dt 9. Aoo.99
uUd (Bass. 1985 : I l) na'l??'ln1'ls 4u1nll [I AUuu! a i[Uu4u lYlYl'l tfi4m1ll0qlfiu0

n2'ludulnro.reru[o.rFi1uyl1{nr:i6vriuaotirriqolnr: nl nr: afr rtr: ll-unraln n rt nt tdu
.4 .l d, { 4 , j j

Yrl{ui!,ill r11:0fl'l5frlu.l6Nfl1tlrluu nlnnqnn a ryu lun:snu1flR1']uqo1ln'llfu10.lrJ0'llJTlnu?flu
.""* v 4 9a '- tt.

,{nd!6lYr! n1:ur: Qdnnl: Irr1{eru fi?1uI.:r:0.:x0{dinu 0ifln1:unt4ou uonnlfluuRl?vHul
,f, , a sc,.i ' , .r da y oe, & i.

n'r5rl lnfluul la{!uul l r nvff?uflte4 n?1 filJ'l01oi.t1u tul?a1o I l.r9r'llJ tfiqilu 010ryu1

e 4 or' A v
14:0111 tljUfl?U5?lJ tUn',ltY{ArU ln'l',tUot0 inl:T 1{flAt: t lJ I q{lufi?u

ntllflu (crifiin. 1996:524)nrirljr nrar{rirnttrrJAuuuila{ tLtu6{ slot-n:: to.:
,o.io A a e r as t s ta I v a , I d
,.ru1yro lruxlnl:rl.tuon?]tJfl]n 'l{l1fln tn001u touRlr 5dnnoY{ f n nnlln:g9lutl:gdun'l:tu

Guui nr:noh1#1d161nrilunr:6n

u-a8unnto (Muslinsky. 1997 :.171) l tiartrvrro,r t rv#l.i rn tr rrliou,,r ln l liililu
;-^ ^ ' ,; d ,

fl5glJ?Un ttflu011! yinn 0n t: [1] duu ud tlt flufiflrla& duryfin'lu10 tfltJ lYfl tu 0 iftfl'll rldr fl:'l I

n'r1 nfl:u1unr:uJ6ouruJolr-orqrJ:rardrrncnnqvrdroiorr{nr: nr?y{drnrrrilauulrila.l
A tt ,"2o,1t ^ !, a' oro t,
lnu?10tfllt o1l t 1i a10n flu 1m!a 0 ruo1!ugr9{afl: s11utJ0.t omIftou u tuu n t: llJ o lu t 0trnt{9t1tJ

de u 4t ero d, ri ,; " ,i , t -'-
tY fl atxJ truur.ru lrlrrstlJ ur. l rud ultrr n:rriru l ttrlun:gu1un l: n l:I auurr alotrint: o-lulu

eorira,d|ieo
n l'lrflu rn r;[unuu ]J('rtt tonu0l''] tr!un:y! l!nt::?lJudsrrtutcj0inun rr9t trtun til0lri t

lu:yoirsi x 1 lurrjetxrudouro.ro{r{nrt
J

roflraof (Desster. 1eo8 : 202) l#n'n!iltrruni'ty{1itnt:r:JduuurJa.r'irriJufl:y1liufl'l:
eya. , rj r "iq - c 2l , a a tt50YMr an 0n'D [lJ 0uurru 0 {T ri]nfu t [5 0 iytflunsl uas{0 dllrJ9ig luto r flu 1tfllJ0 i 0{fin 1:

' r.i 1 j. - q 4 e- - , t eIrngn0nl:[uauur[!aifldlnq Iur:0.:11fluost trasli0dutJg!tu1,oiotfiflttltoggt0nt:d5].t

n?rufny{'udlfi:-uvr'urfio inqrJ:velriuavnnqnfto,to{r{nt5 p.irjrslalsrvll,rdrtruryliofior
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rilduuuilnrHtor1lfiuugrJrruurTorauotorgnr?orua; iuil;.r{orauourdr#urfiolurilrnnjr
; A , e, o a, ,
Tn3IYO Jt9 0 tYll'l lU tfifl::nl'fr1l n1nfililjoinnu0{

rsld(schultz. 1998 :2r l) 1#fl?r!flri1un'r?s{drnr:ujiuuurja'rl{'jr orrlrtlu{rir
a r'"u'r" e 'aa q od,:nsnJduuuilawriouJduu
ry{rcul tu tnQnnlnn tounl:ru;1o{49'rljugrlrodffi tun1rfl tsvll'

l,

;uuuuq! o{1o{4n1!
4 | , eo 

'i 
, j e s t t J

gna (Yulk 2010:20)nnl??1 R1?c4 lnl5t auul[UalY| dt lin?]!4nY{unololJludnfl
t A .e ttt :l; ooyr o d I d

1'O {0':nn rsrras[1r! a{0]u]n llrun4nru rYr0Tnvml lHu:v un?rrdr[: nn 1u!fiu:sf,{n
,; , ' < ;-- - , ,;dlil tfi?1 n1?s{tjtn15[unuuull0.t?1 l,tu1u0 i n:vu?un'r:lruovr!110nofl r:[ 0uuurj0{

[0nnn'rloclrqelnr r ul o{du iinlu o.: rin: cfirnaru4nriuto.:arrincionr:nJ6uurrrJnr
J r;" - , < ,; ,

a-nq :rarriunrnoqvrrifidrtiqtoro.rfinrs launlrnl6uuu alnrrrLnulu'r!ro'!{j?!rru1}i
d,i.g{r n?rR?rr urur!yrnrnfii{ rf,ruurnruou.rr0no{dj'r!':1u'hJ{:ari'ufigrduunrfi

-4flnuR'rlrrrnru tounrr sui lrnvfi 6a:c1unr:ril6uurninr:rluurJunvuruolfr dtituavfierrl
, -A- -o', o "", i

n1{un:v6ucrtnuunsnu tuo'luflo!::1llr0elr:ig{ tn trfl t,uu

qorf,ouorvxo{{rirnrarJAsuurJa.r

{rirnr:u16uuurJa.! riluirJuuulo{{rirqnlurj d'rriu'iraonndorluqnrJfrgrldinr:

riorurqornrrtolnaflanrroynrr ;nr:odlreior{io{ d.r{rjrovinarrrar!rrn1un1:fld{f,ua!

nrfinrroiluournnldotjr.rurjurir inrrlfinfnuuddrrloarn:}J{orrinr:1unr:ul6uuuilnr
e-dov!'yaii
n'ruf,nun'r [[nsdri::o!lulnun10{fr?'llJdlrJ'r:0:?rJYr,ruunl:u0!u u0g nn tq!fit 0unlflt 0,1

Js
o{rinrr fluiuflUunr:rirulouiruu!::uuu?lfiil inrrlerlr:o1unr:t"'nnr:uJduuurJa{ fl'ul'l:0
o ,c 4 r h9 | d a A 9 J | ?a , a qy
fln?]! n l tnr:0{a1{ 1 t0our.:r?n[:? !n?]uflndt 1.:61::n dMrnu:yqnfl?f n1t0r1{ cl r110 tta

4 | o d )o .id, ,i e ao{dn: :sdufl nlirr5 n ddroglufi ululoloun:ounqlluri orlnrj 1 fi riluG o':rirmru q a-nuolc

drn"'rgto.:{rirnr:rilduuurJolloun'rltJrJ:cnourhu(TichyandDevanna. 1986:19-32)
dt ,o ri t At. riludrirnr:ujhuuuilar (Change Agent) ovuj6uuorrinr:finuro,r it ru'nlol }Jqf

, io , ", v e't a e rrq', v a Ae) v a a jrn,
lu1fiu1t flnfl?1 fla1un HHnd0u11t0 t, tnryu nnwlyto 0 i lu iloy0um! T tlJtnutug ln:[nu

do r i n i : ul 6 o u u} n u r o rd o ril u {r u y rr n y do { d 91 { u r { u-u n 1 a 1 s 1 #g n fi u r ei u Ll6 fi q n

rli0YUTUy

z. rilunun druasrfl oulu r{Junuddorrfi u.urrifi n ?rlqrunyfi lndutornuror
, a , e a r, al

nnllfllgulJu tnun?1u i: { n n'lltJf][ Uft'] trnt,t

:. r6or'u1unu6u qilirnr:uJfi ouurJnrhjldur6rnr:rrcifi drurruncaulonu6u 1
4 e l o o , 

n 

" 
. o o , i aoun'lr1r,:tu tnu!0u0lu1nt nuoutitln0rts0?tnuounun?1 fltrJt:n

. q, I dt o e ,o r.i 
' 

t l"aye4. rsq fl1[1Jur[r.:,.lnn0u,{ uruuI duuu a {u isBiltlf{erlu0lr e illin6 iqruril
y i<lu'l tJlum!n n1
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d, ,< , dA ,c ri 
' 

i a a i i5. rrju4[t uu! oaonY?fl 4u'lr[1lulr] duu uUa i u 0s u no i .tllslu[0ilflumlrinflnlo

" .ia, a a vi o , i -tu! tusrlijuuyt[:uuunv tr ulurultuuidI tlttJ 1 [ ov{gltu'l9lulo.l0ldon[?n I
a i u ! e 4 t!' I6. n?'lud'ltJ1:nTsgtflYqnun?l da 6rrryou n?l nqutn:0ltngfl? llJ tultuu0u

,;-{j'j
r.irirn r: r huuan11r0sIfl ?'uJdrrJ r: olunr:rHiguiltuttrfr r huurt o ualo

dtetti,i,/n7- riluiiuornr:fu'tna ,i tnr:r auu[r atnvtjn?llldl!t:0 tunlllJolfl15fu [nn

i " .oedr a h9
d'ltJ 1: uvt0su ]n2 t!fi't I nlluHuu 1111 tfilljufl?]lJ0t I t9

r',lauau (Fullan, tss:) nrirrdr n-nuilrto i{litlu d0tufin!1[[uut duuurla.rliri'1fi

r. rirun:1ul:.:G uufl-nu'l airlfruut: :ruasx:t urnlfl [r {nt:i:rL6o ialrir

z- b?Ionra*:uru6on:1unr:rlqrurirrf,nn:otirroirt-.:uasriotdor
? te 

'i 
I s , ei .qe, .l. Y?Uun qHl tunq!n!-o101:u [[nt lljtuauuttllnt tfi:.:d: I {tfloYl1 tfifl:Yl1ilu

-;
to dvnzn ![?d'l tun t: Y{Blu I tluYt9tut0'1:lJfiffrou

tt I '
o{6 rsnouto.rn nv{rirnr:ulduuurlar

llududgo]?Alo (Bass and Avolio. 1999 : tzsl ldoiurud ro lrirJ:rno:-rto lqidrnr:
,i , - ttr nuuuun t! 4 0.tfr :vnor fro

a jyo r aq dll. fll:lJoYltfl orx iqn!n It ot (ldealized lnfluence) 1411luo{ n151l rdu l1J: s vl61919l?[lju

, a d, s 6 dr .i o,
rrlrlroul.:r.r:0r1lu lrr9nd1 :rr,r5?r.r.:ru Hurnsr1]uYtunu0{ [n1:YtulJ00 fltYt!1 t']1tI tntlng

- -e zi nv' e s,yn tfiHt 1r flurnon rrxflrfln! tn [!0 t9:?x.:1 nu fl: ?lJ.t ]ungflu'lultJU:s qnuountH!ounu
, a v..i jv. v ,-*,i < o l- t'" e aa@ d t

HUltlnsn0{fl1:rau rluu4uI d.:YlHu'la0iuflun[Y{olj:t Q0 {anu sun B,.lu'lt39ro l!? norflu
9t 

' 
a i, J

rrnvd lu t:n0lulloFl tlju {H5 tlr t lu ngn oirfl l ludu'uduou1fln? ln lSua 0]t uol d lu l: ofl'luftu
/hch da ,. dr jh, a hr, .a .i j v dr erdd

or:uru to tu orunrsorlnqn 4urluuYr t?? N tr to?lnrmr tufl'rYrQnno{ luuHtJfldt t: rJlldu

oiut::lgl rfinrdoldovlddrurorir'0Hdil:vluyf.i?uerurreiov :sv{rler-erurn'ob?rfiorl:vluryri

, r,a ,i , < / o,d d
rrririo*uuns ru-o :v lurydro.tndu r.irirosrraorhirfrudrnrrurnBoannro fidu5:nn rvr a-r10

,i J a t A eo
rfioriuluoruror r[ 1u luoo!nr: n?rurrorlasflruurlr o.rHurnvtdSttn']r RrnR^10 n?1

i, q ,rt . q99t ,.q dt d q ,t.
0l:nnflo[lngn'] tllJu ttlJo{r.l: tu. u 11'l tY H:'llj { ]u: dflrliuB'lnrno?nlJr.lu I l9luol6ulduYtflu

dt u e. ., o I e ea dt A - - .l
rrnvnt:!tnu:3flifi: ?uflu ,.11.r'tsslrflo {fi lDJUu tr l tuet: I{n?t 5 flnluufilJ i[9u ]nu ry{oflr:

yr .i r, 9t ,t. tt {aau::nlu ll.rurrJTnotnlt fli ?tJ{ tuoslnuuuuu?{qnn:t!10{Hu ]t lnn l5 d5 Iin? rltlu [0 luaulo i

:s?mt.nrnunsnxr!rn1: lunuroi firi rnr:uJ6uurrr.ln 16l:-ns r6flGnaro.:eruro{1unr:!::n
,r r^6 9; I

tu't11lJ1UUAgU0U0lfl l: y fi U',lyt10 { o {n n:
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2. nr: f,f r.:tr: ruYuernln (lmpirarionat Motivation) 14u1u6 I nr:fi{ri rwrJ:;nqn^1uvrr r

do r1o h{rfinrr: lu-usrrnlrrirfifii rrurru lounr:airur: rn.:1on rulu n t:1#n rrlrr tounvrhn tu

" ,i e. - d a a ,
lurr o€ rruao9..r5'ru{ru }rulfl:39lu0sr?tuflr]fll10i1llt t?t lJT?fl lJn1:Itdo io0ncr in?lufl:gn 0t 0: u
s , -iao j e"
t9Unl: d:1tlnflflglYlfi tulrnuln 4u10tY]1 tl14: 1! { tu f,! fl f,fl1Jnlv{vll9t { llrti 0{ou lfler hu l0s

tt A -Ay" qt e ' 14

d5 t t[rntd0n?']ufi?{YtHu t9totn'l:0t ti{0r01-l 4ul0vudn{fltt qTf,Fr?fi: on1'lu4flY1u910[u rfi111u

s ,6 .l l, oed d
[[au?dt mffiJ:1!nu Hulufiotfl?'tulYoltullosufln.: tlll uo.:n?lxgl-{1nod1{t[ ?[[ 'j']03dM:o

r ? ai -- - d a
115:nrillfirJ''rutaHura'rutvr.r:1urrur0rtl dll:v tuxulS tgru[1r o']du?rfluuavnll n nI0 t

d t orrt , !,
0 tnn: T?u tlt 4:'tri I tuvlotu'ln?1!rdnllurJo tn t0{noru lfi u1u: vug u 1?uatu0un: lfl11'J ln1:

9 a oaaa' .<4 dr{ oo99, 14 l

d5 r ir[: {uunl d [0ulnnrur.rlunl:filu {o ifi l'llJlllu nlnnqnnd m1 t]r4i?!rluadfl?rgru[0uJ
t , c9 j 

^ ny, 9 q ' .tr,
qolf|luasfl:vqu tt4 drulro0ofl1:nu qHlYrsrulo rrHliu ta d'runlt nt vquTl.rutuiu rY'ru t

a , - -.i 9 ?

4t?rJ {1u0on1: nuqUd: lnt0 inu[o{uavldt ud:1{n?1un9: r:tJd:1.1fl:5 n
Ayto e3. nr:n:v$luvrlr tUiUl (lnrellectual Stimulation) fi!1un! lrqnnl:rlvl{U]n:s$iu

arr' , i^ o ' oqrgt 4 I
It4r.rt?tJ{ lua:v}tu no{U tut4lFrl t "'l Trnn tufiu?ut'tu Ytl tl1{: ?tJ iluiln'l'ltJglo.:n15fi'lrru 1Yl'l'l

a r A c, ,o ,.id , - .r ^ -.l e d
tlru "l !1[rRUrufil tulru2uilulr:0o.:fln: r1rofi11odlu tfilJnBnllrqrJ !fl?1unn5 [: udt r rd::fr

un1:n.:flu!nnlu nr:rlJouun: ounl:uo{rliufi r n1:[Hifudr]'runl: oirrir 1 drui6vrr lrruulnri

inr: g.rllrrnrariu flr.run1rxfi6; Gil1nri 1 1unr:n^ruruiflru lrras nr:fi rfl"1erouxo.:ilq l
d o9o oo ,, .|9 ,a r, <.r I I t, tr9lunlr t nlartnry:'rr{rutlrYlululrJ}ll?tn1:unuiufirn?u?rtfi!1n:squtv4i'l!iruuflni

? e,, t ^ i
Flltllnnrtngr?tflHn t!l lnuln15 tru'lln'l llrflnuu tgrrstflgtl.: tllt lfln 1l!fln10lHu I HutltItl.t

frirllruif,n'irrlorrrfirfindurflufirdr{rrnrorrayr{lulonrafi6firyurYrliunrirrunlu lnueirir

ov aflr lo rrr rd oriul#nit rii rl r ru'iriltun ryrnotir.rdo rfiiG rriY'ltur?u r rrJnrr r ryfi orJa:: n

rrrn!ru r?rirsrl,r-florfb?u1u'iraurr:ororyuyo fl::fmnodr.:ldrrnnaruiurn'oiallolunr:
,'o,,"-.llfluni 110iH:llnruTnflu H:']uituns tntunt:fl:s$tu tl19t.tfltouJflontuutJl0tgru[0t

n'r!rdorrav :vr fi nr:n:sgiuyrrrrltururrflutirufidrri'nrto.:nr:n-aurnrrlarrur:n

to l{i u r rulunr:drycl:s14u-n,.fllto,,or,,,irl*nrdrunuro.r

+. n r: o'rfir6 rnrrr!l{lufloronunn a ( lndiv iduallizcd Considcrarion)firJ rufi r {d riEfi

n:ud'rrfiudrdo :rio rnirqnn nlug rurr{lu{1#n r:grrnro rhl ririi :l r rur{] u: rurnnnr r,ryri 11#

9t 9a d t 9o di s, 4 e a
lr: ?u i llJ: dfllrfrtunlrlnyufr? ttJ d lFt ruutny[1lutnSud;rlju1l:nulfloi9,l:]! urrotn3fl

<r i ra yt t A . et ,(coach) rrnsruuT!tnul (Advisor) 1o itil: ?tJ i tu[[nay nur1i0 flutri5lurlu ,i tt;Iollt]ri
droqr{zl-lruu rflu tufi'tlugr0 tfl1tlJonutrtnunn nrlron'nuduqy| [nyn ] l!lau lntolrrsrngou tidros

e, cy Z i".
niruu rrt'nonnrtol{i urrru}iq.rfru uono rnfi{drrrinr:rJfruGeior?iallru loonr:}llonro



-]1

e: o , e o9, o,
tunr:r: uu! d'1 tfiu dl d:'liu::u1nrfll,o.:n]: t14fl r: tfi n l:dull du unlu i0 ifi'r lrJrrnnfl 1i:EY'r1r

unfld [Yu ultnu tn:un1n{ tnulnn']1 u1{nu tFDUo l r0fl'l:nqdu tto?u0l?[0ilJ1n 1lllfiuu
i ' e A -, j

ulsr:I'lumtn: {n:n!lnn?1 lJt{nuu tn5 t dt'l.t tlumu rnn?1 !n 1:6199lodod1: do.: Ylln un1:

e I i rJ 6' fi'l n-u,6'ri'r {i au r ru
<l' ' o99' hl/oy
ruufll:d?u9r1[d ltnon?run {?nl,o l4t ?u.t tu run tonld tllrJ:?unlu tB tryn'] DJd nJl:flYrrflu

, d .i a y.l c , .iy 9o .ryc c cy
0u"r.:[aufluasr: uu! d t til! 1 Ytlllytlufl? ru dlrjlto 4ulosnouQtrn tfi flllruvu l tfin t: fluu duu

t 4 a9,,, , 9d " 
j- 9r' Ir 194 t . q

dvY'tutfi 0 0 tfi 4t ?tJ{'1ufl1?fiu'l lufl'l: Yt'l.t'luYt: uflaYou0q tnuflt ?u r lu t!: dn?]n1n iQn

9.q51ndfl1tfl'lflr.lu'l

4 ,. ,j , d, a a tr. q ,4 dr
mqu0nl?s4u1n1flU nuuu a{r ulrqualo{n1:flnu rRl?sryuruu ? t?nJ}r : 0[1Ju

aJa
n:vU?uYlf,u lt4ll (New Paradigrn) xo{n12v4 1tlUrl (Bass. 1999: 125) tquutU:u untltUd
d' ih, , a ,. ,j | 9d I dt d al udo{RulrrnYl tn ndl?n{n llv,i1j'rfl'r:I auuurj0{ touudn{ [1rr1.lu?'lruu q!fl10rn]5fln! r

nr?sr1druu?1fiilrdorornnrvrpirirnrrril6uuril6uuruJorr{iunr:uJ6uurr nrn:vrruninri
<h 9o Aaas e t 9 q a dr erd

tljdftxlultJur.ru 11lu?f,ullf,u ttotunl: nr v t]uo1u 10fi: old: tJ dt'l lvla I t { tnluu HUnut:: lr
e , aea at er" A ,c v J" - a' .iv , A q s

ttngn:gctuHgl llJ tfiltfl ?llJrlluflu 1 cr':n t'13 Hul nflufllgufl 1a nluuYlao{fl1: oul ll.,l [u t nntJ0 {
ia,i,'dylUn',l:ruouuuu a tou'l{:?or:'lrrnu du du0ul{ tu nluu

n1'rv rldrnr: rilAuu uil n rr{lun: s urunr: fifi6vrinarioni: ril6ouuil anronnAua y

A6oreeo,itrr
d!u9rr rul o{ 6Y1J r$n luornn: d51{n?'lu,.rflflu lunml nuulr nr?nq :sdinunsndqYrt
i. - t e. '.i ' A e t"Aa' eYld1nfl10{onnn:nllv urn1:r nuurr a':rnu?10{n 0YliY{a10't Hu lYlUgrozugl'lu u9r01'rr n

d' e6 v.i ,i
riurilun r: hidru lirrririn r!lfnor-xnaluurrilurid r [rn5,ifrlil6 uilllil n rr rorrulunr:rru

,i,t-"
fl r:1o{nr: rI nuurrUn rorRn: n.:u"unr?seldrn r:uJ6uuruJn{n'r ldiunr:!o l.iuilun:suxunr:
) a, ? A 9 o ,,o , r
Yrlljuorn:'uJ [rn3[nu']{0{nufl't:fllluunr:10t4U]:yqun'l'1 "l [u11u?uu0uljoi0iflfl:

(Mushinsky. 1997 :64)
a y. ri t I e. s y j

0 I fl n I : ?n uY{ qor n : : 1l n r ?E Hu I n1 : [u d uu ull d i 11 u ?'l,.lu'1 0 y u n I t o't u [ 0t.l 1..1 1i I yt

n?r ;ufroyourrasdrurid.irn"'iu rraei&rf,arlodl6nnr:rirrrufi'hjrirriJuoon}l {rirfinr:
v te .i- o dt tt ,,"r y -A , d t

orrd alouTnuyrlflHa tr tJn?1!r][1Ju9toirrfilJiul{I 9i0.1flt:nltit: n ]:n:sgfunt: dluj?u
lunr:o"'n?u1nfirtrn"'tg nr:n:;dunr:u .:{lun.nu6n n:yer:yHu-nlurlo4nfirfiurrlor rirrai,

. d, d !, , a yq e, tdfl?lu:xuuo untn15yt1{ lultluytx :'tu11{fllt tldiunt5ufitliu l[[uud5] I d: t tilu n tr rlii'lu
v,ll'A

n'ru0hrui.:rit,l 1{rirnr:nJEuuurlnrosrirnr: :-lrJ; lIn: l air.:o lrin: unyl ul j un t: uBfi t:
rfior#uuavafi.:rirfiuruunva-nq :va rrixa-ntoro rrin: (yukl and Fleet. r992 : a:) d.rfirrurfin

eo ,i , -lrrnc mq!an t?sr.lu'ln t: I nuuu n.tn{u
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a 9c a d
TquanlxsfluI1r.:u1t
o i ? e ln9o d 90 6 d
tur4f,?:5u1r I 920 [r fl s[?ruo: (Max Weber) t9ulldu ovrqu0nIJvHu rlT :u'rtrJ

(charismatic Leadership theory) rlioaarruxo'irtr'ldrI at{lunrurd'lnqu1ufl n.fl.1947

- t)a , 9. , q j
tfin:vqun?ltJdu l01o tun d lfllJ?vtul unsufl: ! flld9t: Tflnu 1o run r?vryu r fl0!r tuYrf,?::uYl

t sao fni,o"'unriinir0ruavnr:l-nnr:'lduanrnauaulootjrwrnsionrrr{rirr8ur:fi ru'o'rnrn

-!,,?1ud': rmae::u ulu rfrnn r: u :g uari nr: fiu{orrin: rir r l otitlltnrrncriuifi r:orrin:lu
, c ctt | ,i

arigouri nrfinr:0o!;uriuiiin?rudornr:rrosiiliJucionr:r duurr a.ilunr:rirrfiunr:rix 1
.i ov r ti

rfiolrio rrin:arr r:noqj}iluanrrrfiinr:uri.:tiuvn.:ra:ugfiiq{ (yukl and Fleet. tDZ: 173 - tli)
h, .li 'tald (House. 1977 : I l8-l l9 I drlfillu Muchinsky. 1997 : 3741kirauorqufffii'jr

- ': d, ,o a 4 J
4U1[ry{ ttUUvl619rfll:ltotJt{ t: tnu: Eun']u{5nx ]tJruu ryu 1[5'lu'lt lJ ] I ne:'lu[01fr']'lulxolJu

' 
| 9o q q q rrc 

t-

lra{9.rnr! tufl?rrl0flgro{uoiHu't fl15uo!:1rl h lflnlnfll0llJstoHu 1 n?tul.tai t ntugtt}tuI:?lr1lI
"-" ; A q c, a eo ^ .j e" jhr-

fl1]Url r tnmrvlroY{ in 1u Tqu0nl?vryu1[T{u1r uu:r:10.:qiu0nuiuErJ0 ir{u 'rYl [otufl r:lJ0 r ?1

df ,id 4 ,. 4 I I I dr u Hr4ufi? )udDJ'l:0y{rflurljuoi::!n1 n0 Hu1t3 n?ltJa0tnt: tu0lu r00uI{u:{fl41 uft't]u
6 ,. a d t ,t

lToilu [u0ruro{(J ruav!n111lnr tr(J{ lrqnn::rJ1o {4u'rlx iu 1: uneut 3 n0un']u

' ' ' -r101#r1nurriuloluer-r#rirl. n):d:rrnl :uyr

z. rl: sn rsodr.rforiudrr rfi rrruyn ionrnl:olnto ilir.:n'nuHniliu1#rienx
) qttt, 4 v , )yoat el. dodl: tfl fl llryl:]uo tfl'luJfl tnfi 1tout.lfl tytHu lun 0fl9l]lJ

; o q tt A q L o ,,)4. udoifr'ltulJu t0 tun?1!dllJt:010,:,{911u[n0fl:l'lft?luuu Inlrnrint
deo a da 6oret --- .i-

uofltlnuHullY{11'l:lJ0gtJfl15d: lt1duYlf,u tuo1ltft9tllt tl.t 9rllrti1,?olrorrn:r"t
a eo , - 2i d, efl?tltlllJ tu lnlurlncHutnyd:1i9t't0u1.ttuylqnn:t!lJotnulyl0[1lu turonmI{flqfln5:!

q9s 9 o dr e,c d A 9 o etfifluflgllu (Bchavior Modeling) unyHtnun?t!itl uri tn0y[rdn { 0 0flnrtont Edu 0.r]{ rin t!
n lun'l1urfiut3 dlt9llu

J --noulno5 tlayfltuhln (Conger and Kanungo. tg}:- :63j4j I dx6.r1u yukl and Feet.

tee2 : 241-243) }ilauovrqufr{rilfrlur:ilnuu'oarnL6n rufi.jrrfiirrfi.rur:fi#ur{lurj: tnnnr:oi
3 , 4 I dr 9 a I s a o 9s 90 slruunt:rfl:tJry5 l.r fio Hn runsn tuHlfl: !fl5'l tftudnu silrfl!l]inuritil lnurit t0lnnIttltnsl

fl q d n : : rl r o { r.i t r l d y,i n n l a y{ q n- n : 5 rJ fu fl q An : : un ri t riu rJ : s n o u dru

t. nr: n:vduuua6n fifi nrruunnoir{ n rnrru ?frnlaroeir rru rnrrrioqjlu o-n: rfi risrrru

u-.1dlu i: o:-u'ld

2. nirdrsr-?r{lunnr'ri or?u'rnilnr:qqrfioeoruamrnr:r,r-uni oaru rfinn rnluolrinr:
i -;tllOuU?fln?lFlu{ fl4it

:.ri.,fi unr:luvrNrlnn^n-nhirirri'urntror::qluuuan^adfi orrlunnrir.:orn[[u?6ara1
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ri t r :-u n or a-nu tu v ri rsu fi rn^l du,., o r firi r rl : v n o u dr u

,1, " "l. nllUlJU ln [UnUrOi

2. vr-nuvnr: o''onr:1unr: air rnrrr:l:sniu1o

3. oruarrtr:o1unr:36n rl:vuruanrunr:oiuaslonra :e!n1{oiir6'n

a. inrruff;n'[rrrrf,iaruavfiorrlrorlortrlrlril0[:1 (Empathy)

e e. ^ .- - 3 i.- aAv
tufl?'lun0tnt:[[nvnluulJl,o.tf{0]lJ 4ults{ul:tJ!ntnnluluo!']nqonlt0lTaolnl:

nr:rilfi uuurj olfitirri'iu ilt odB ulilfloh1uao rus16ru odr r'l: finrruurl'jrnvhilriiinqornr: ni

rfinfiu flrirrrrufil-nosuan r Sssi-r.r 1 finru^or::rLnrlunr: t-nnr:t3 oroirs 1
!tuontln, n0 [n0i (Conger. 1989: l7-18;lIl.t0itu Muchinsky. 1991 :374-375)

l|, a 
' 

,o a 4 ' 
,o

t60tu1u?1ntxs,iulrliu1:lJo1tlJan! 311r5rlJ:otlflann11l1Irflu [Yu ldu'l0s1lI lfrr{n]t
o ,,i < ,i y. ,

tu rnb-r nirfio lqrutu rouro rr6ur: r ru o i0rflflu trtvruunuro r a rrfiu'hlrros nr:'[riu-u6fi os

" ,r eo i , ; ea ..^
lJ1: Bfi: OUOU: Un lUUyU 10lnn UO U 

'JU 
lUUUU nvn!r?ln? tUn',l: dt 1':r.ldlJYlOfim1ln?llJdM50

j rro ctt , - y)a
Ru 1[nr uulJfl0 svtl t11nflu o': oouuorravfl 8u1I tlll Hu ] [[ng o ] nl1-luu ouYn d tufi:010n T!
- i dt 9a 9o

fl n un rlrYr 0y rlju rlduT 0n 4u 1

ad
tu:u (Bums. 1978 :4 : 6l':o{ [u Muchinsky. 1997 :3'14) tflotuloqiuanuiuglloi

,. a d ' d' a , i ' dr ,a Ja
n1?sfllr llfliu'l:lJ ? tt)Jun1 n? tufle10.t]l9nlJYl?][uu 9t1JY{ 5 d?:: fl !n?llJyttflutrn gtH uou

.i, r,r r y d 2l J o q roq e .tt t1
num'r l:J 9rFn!nt!fi' lllYouu [nt:y{[layux1 tun?4u 1 tuanuuErllu?5q?ur].tu 0ul".luufii 0[111,t

u d (Bass. t985 : 35 - st l1d:rr1r?orirrinur{ :vfll:to{rflirrilur:fi rrng'ldrrucdr
ae 'ae - ,: 1 e i; "tlt1,UtUYt6lU0 t n: OUn q! 0 { n nufuyld:lJYi qan:: u 0t?u{YU1:u dn1fl[[?o dolJYt[00o1u 1u

- o i:- dro I a,
uud ldu0]1 Hutlsiu'l:u!nnsrfl6tuvtYnJfltits0tulnuuuljn9laurfidltunl:00nr:nu

d - d, i, - ; ,l ^ eo Z - '.'tflqafl r: olltasu illju1lu ld i dulnu?nufl'tu uurldEn 1t [r0[n!fl0.tH ]u1JUu n.:uu a0!'l Iu
,j,

mqunnrrsrjdrn1:ulEtruuilaltoruudllaroha]o (Bass and Avolio. l99l : ts ; dtdllu
"i - d .t r

Bass. 1999 : l2) tO ltsn1'll nl:lJollI ntnulnXqoUnl:iU (ldealized Influcncc) ttmun ) J td5t:

ur:fi (cnarisma) d{fiuiu6{ nr:i oyrr-n o16oeril gnun r: nifi:ynildndorro{0; ut::! 6on'lt!

hiulurrrisr"'rdrrir{rirua:{errlwfinr:qfiaor'rodrr6fiqnrvirffrvarrur:orirld d.rrnLo!i1#
q qi/o t . I v o.l 9rfinH0 tunri tlfn'nnt:uoytt noul{uo9:Jflt:iulrr4ufit'nnt:d5NUt:tJtuot{tnt)n):d5t!

ur:firiluer-?uyrr,llo{n'nu}JrJtuluntrlflurutrdunr:nno16rfinhuoryrtlunr:ldo:oriio
-Araa-edd

rrda ifl'tltJFrul9rurnu 0: { 2) n t: d5 I lul:lt ufl?tririullut u tnlnu'[ nunt: fln:ollruulHfirn t:
clt 9c ,i , / c a.

ttdr n rt riJuririrnl:r fitruu o.:rfiul niu 6nrooi tHirter) 11dTdfifi (Mussotini) :l d rrfufir-u
Ut{nu [,*u ratd (House. 1995 : 132-157 ; dxfillu Bass. t999 : l2) no rno$ rrdsntu-u]n
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, a a I 1a
(Conger and Kanungo. 1988 : 474 ; 6lln{ tu Bass. 1999 : l2) flo'l??]fl'll d5l itl1:lJ flofll::?lJ

eo 'i , !' !, t e e {n't'tytutnl:luauurr a{mi ufi 9t{tlflnl:dt1{ ,ruua]at0 nl:ntgqu!qrul nl:nrurnr
d, q - r.a?l lllU n[nn!flfln f]{uu [un ll r{nou:rJllny tu?r]q tEd{fi {'lu?rul,0.:uufln{ t1n1'rr

Cr rro a I 4
n'l: [uu4u1[s{qnufl 0r uvrufl 'r?'rn1: d:1.ru'r:lJ

ai
fi o{slnrnomquSRl'rv4u111{u1:u[[n? tqlnefl r:1,leIulu ?no11fluQrnu?fl l]R1?&

,. " 'l . I e, ' .irryo
{rirrrurlmrifiu 6o mquAnr?sddlnr:ulfiuuurJnr (Trdnsfonnation t eadersHpl fikifinrtnii'rx6i

,o ,i , a? o d'
no vrqu0n r'te4il ]n1:r nuulr n.:1o.tlu:u lulJ n.fl.1978 unvrofl[ud tu n.fl.l999 rrnsTqua

.in r,- v t Eh a y. .ia, o o. ji v
vr to: unlr u0lJ:lJ'l IuuYrq!fln1?s 4ullrurl:vdlrDRl rlas!.11u ?noYllnu?I0 {lr 1fluu fluu

U <r A . e. de a eo rj ruln!]u :'tlJvr{fl1t n0!:1.,[v{ovrglru1nr?i4u r9r1u1]q!flfi?u n0n1'tr6u1n1:I netuuUn{10fl[lJfl

I 90 ,i
fl q!6nr?s{f rnr:ril6uuuilar

1 eo 
'.i 'ylqgAtlAylll.l ?flfltJO': n l: dnu ln11y 4 lnl:I nUU[[!d.l (Transformation Leadership

. d, a 4 9o q 'i, v I I
Theory)[uu[[u']n?'r1lflnr0.:nr:flnu1n1?e4u]rlu1lfilJTry{un:vo!n?1lJfl0rnlln'rrJ[50

y oy d i ovo ,j ' 
t d at

1rflufln q t::x10{rdal1l t q{xuryt0 tll Hnn0nt: otu'rn1: ruauurlu a {10 tn qlJ0 {nn: t

4 ero o iutl:gd nHn lflu:.tttu?flfl ?]fl1:f,ng ]n1?vriul tu: g ugl4H1ult1t .: tudt:.r'15 0an ulunl'13 Hul
h <1, tt. ) q { 6

tftou1'lTottuttagun tlJt1'l0g It njuttnurtlll0':R t'lguu tYt d00n ao lflu1'lgt tuuFt nnrun{fl I
,; , d, i - C"l rnnltu?nq10 {R t?c 4u tn1: t nuu[[u n {un3[l]uYtdu [n1o{un 11'ln'l:11'l tnl: u: fi 1t 1lt [u

?{nrtqndrfin:trq:fiouavnt:f,nurodrruniuaru unyfl?:fins1dfinr:flisrut{dr1#fint?s
e. ,.i , o .i ,fl 1n1:[1JnUu[[UAI tuylfl?::Uyl 1990 0UlluYl0t{ (Avolio and Yammarino. l99l : 60 ; 61.:o.t [u

,;, ,{*urfi. 2550: 62) il:snouel?u
,i,^?l. Ylq! 0n l'lg4u 1n1: llJoUU[tU n {10llU:U (Bums' s Transformarional Leadership

i - ,. q 4 j y. oo o t e c s s ,
Theory) vrotu]un1?!4u't tu[1{n: uu?un 1tyl4 1tJoylt nn049tlxuns tuTltnaunutin1!
d I a a r ,& a ,o r d . J - h err .nd{01rtlI0n0nt:ufl t1flqfln::!10t u'tryu[n0?flury{[no totu 3 an! s no

l.l nl?v ddtflt: llnnlil6ou (Transactional Leadership)

1.2 nl?e ddtn t: rrl6ournJal (Transformarional Leadership)

,6

1.3 R l?g 4U'ltlU1Jt, U! ttll (Moral Leadership)

2. Tq!Ant?s{ritnl:lil6uulrilnltoluud (Bass's Transformational tradership Theory)

dot.r r,n:yuaunr: ril6 tru an rn1uo.:rin: uayki{l#ulunrrlunnsir : yu.ir.:nray#rirnr:

rildouuilalrrluu-tti (charismatic) trae[[uu[[af][ duu (Transactional)



35

d eo ,i ' a?
rquQn1?s,il.l'rn1:I nuuIr n{1orrr.r:u

lusu (Bums. t9z8 : + I drlo'llu Yukl and Fleet. 1992 : 253-254t $)uqnflau:ndtfluo
- t) t I " 'i 

, : ) qttA o t 9o te rin:vu'ru1lflurnu?n R 11vflu'1fl'l:[lJouulr! a{ fiou[: u9tu tx10[tun?1R'llv uTn'l:u:utuauu

(Transforming Leadership) louoirrunrT:{ritlutBln:vurunr:fi{rirfiovrt-naoio{ntuuav
d ' 6 a eo r.i ,

tuYll{naun uEn1rfl d r0rtv{an0n'l:un tlv{qglfl::lJlJo.:4u llYunu nlxg4u 1n1l lua uut[!4.:
s,,!, o ;dt

u 0.r'lriyftlu: rri'!unufrrijun: eu?unr:firi.r6vrivr asiofloronqnn a (lndividual) ttaslurv6'u

fin{r.:fir{lun:cu?unr:lunlslddrurrrnior 6uuu ardrnlua;rJqgrJaorriu luvrqufinrra

zdership) {ri tnt:ulduuurJo r

t v, I
11U1U1UUn:V0Uu0{nlt9rtErUni 10i4O',lrl tnUnl:Unrsnuuu?fl?1unnuacfl-lu uuYrl{fla!rtlJ
ov J ' o zi
ttloixu rsu lu[:0{[dtn'rfl n?rrqnt::u n?lulYrlrYru!flu dunRlfl uorlJluu!: J tou tlJ

4 I <l 'o 9o cqtrg Y t
oonluoltltfll [Yu fl?lrno? n?l!tl.tullnfl'] fl'l1ll00a1:utJ'l tJulnsml [ 40] llJfl l11u 01nfl']9lu

)a , a/ < ,.tuln 1 ?u (Everyday Selves) l1J(fl?0luvlnn'l'l (Berrer Selves) tu: ul,[[u?n?1unn?'ln 1?e4u1

nr:nlduuurlarorninr:uaoroonlnu#lnluorrin:lumnrirurni rdror 0 iufl u rldril! o,ln r!
i - .i-- - : , dl'y

uav01nlfl u']fl llfluYnJ0lltv{o[1]'llYtuunufl tn']'tfi : 0o1n't tn t6r

a/ re[, ,o ' a ;r. .ayylutu ro [1.rfi']TJrMun]?ynur?1 l.ruluoi n]tYr4u11]'r rlr 4qlrJ fllu1r 011:r q 1nq.:fiu'ru

"i a ' o o e, o c' - !,o yo e
vludo':o0n0{n'luuu u:'!0t t0 fl?'llJfr0':n1: n?trnlr u rra3n1'l ntnH?.:Yl.: luflutunsun'lu
aJ d ' \to Ct t^s e a ;- | a d ,

lut r.l [1r u?]n]?e tu 1 [uuufl fllJY{urx0{!nRaYrun']1ll[[onfl1{nu tun'lu0lu ]n tvourrt rn { t0

- .1 u,, .t - ',tlD -unsTnucrylo tljfllo{{11.ur?rnucr{lnn tfi tu 3 onuols n0

,o c z.i v" - ,t. nt'rs(1ituxut16nril6uu (Transactional Leadership) rilurlflduu-urfrfi{rir6orio

riur?nrrrnjounnnlduuHarJ:clusfdrri'urrnv6'u r.lrirovld:r.:r'nrnjogrouflu0rn?rudornt
,l 

'; 
e o d o o 4 ' 90 e I e ta

rlns[1r0rlnfl[unuuflun?1lJflll:r [ufl r:yr1{1u00114uruart9r1rJUn']1!er0{n1:0q turyolJ
!-e*t
lUt[:nflMlqUAn?11.l40{n1:10 {lJ 1d [01 (Maslow's Need Hierarchy Theory)

,;2. n t?uridln1t trJhuurrrJa I (Transformarional Leadership) r?rit tcat: yfiu-nd lnru
, 

" 

t 

, 9. , d r6u u /q s u 9 A .
fl0 in1:rrnEut {0 { ltx0 .l49r'lrJ r,]u runr4nllJnrtu0 dun u! tu n nu y0n:&olJn?'tltgt0 tnt:cr iflu

q 
' q 116 ,; t- 

'A 
qt dt ,d ,.i , ,j

lrnunun0 t?rlnfln1:I n0u dn tylyl{ flo.t,.11u fto [! nuuq]ifllullju4u1n1:I auuu!nirrasI nuu

{rirnr:uJfiourrila.rbirilu{rirurroiut::u nrir.l60 {rirnr:nJiuuurlo{rysl:u {n6{fl1ru
9 L 

' 
qr^ v e)910lflrr lJ0{ flnluunc ny n: s elu 4stlrJ [f [n0fl11lt 61tu ir (Conscious) uas 0ntvd!fl ?1rJ9{o tfl 15

-.--.r.-.qv J . - "- y s i oqe, dx0{r.lrlr! nt glljuetlun to!run?11l0lo lnl:10{! tfl [a1 uaEfi'tlf qjolulrinomdt ntolqolnr:ni
..- 4- i" ' a . ^uoyunuunluuu[$.lnr0f::tJ lsu 0fl:R1y{ n?1:Jtl9l!5ru n?ltJ[dIonln dunntn dmrlquuuu
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" 
,; t dt ,.3. n1?stl'llruun:unl:u (Moral Leadership)4u1n1:lUa0 t[Un{[Uu,.]u'lullU

,o- o ,o,,niun::!0u'lt[n4!t{ rrio,i l lrlun:cFlun']r U:vlrqfluasnl,l lt1toutrl.:0:ut5:lfiJ0t

rir{riruov{nruh{qrduuarrioh{rfinnr:ril6ouuilarntsdo': ru druroto.:{rirrrrfinduur'o

{rirrirl#rfinorruhinolorioanru16ru rirh{r6nnarrut-nudr:sn'ireirfiurLriui6:Jfrffi aix
o -i J , - e < t

$o ?t tun t?t r.r9l'tlJrnofl?'llj9l a{fl'l: tu: vfiltm d ltufl'lltnun tua ta fl?1uao{flt:10.:uId tn?

a/ 4 . ^ ,i | . o tri,. 9
unvrcflrnlSvtoluln:u!::!rJ0t tnalu:n ntol[uunl:n1:[uauu[[ua{n1 t qul[[dvryn1!

,i
lilclnq{H1llurq{Eo

e," l, at dv dr ' :i r,"
dRr?s4u1Yt.:3 anu s srllJYlq! 0x0 {rlJ tuuanuiuvluuunun 0[u0 in 1']v4u llruu

un nrilA uu o dil oruqaro{unufl:.rri'u{u.rriun rrv {rirn r:r:l6ouu:J ordrrjr uJBou an rn }J (
9o

n1'rs4u ru!un:ut:5u
a e. ,i

rquAnrxe{drnrlilfi ouuilaurourua

rrud(Bass. 1985: l8; dr.:6r1u isro^n:oi 0ief,ln. 2556 :249 -25ctrldrauovrqufi

,i ' ' 4 ,dov<
nr?srid'rnr:r Auurr n{ lo0o;urunrsu?un1:[ fiuudRr luo{fin:lrae'td-Tlflfiun?ru

' 9'
tt0rfl911{:y}t?1{R1?ynu1n1:I auutr atttlult:fi (charismatic) ttastrtnlrtanr fiuu

(Transactional) rrud fi0runr'rur?drluujtorHnn:syrrtol{rirfifirion"r{orrl (rirovuJ6uu
Y s o a, o 4 J

dn'l1r4n1! tn0fl1:ylr tfi ?n1110r:v14ufl tuft?llJdrnqrlay80lfn tuflnR tl0{{tu!1n1u
s s , , at d ' ? t
[nuun: s nun 2'ru0ro.:n 1:10 {49r1u11:01n n { tfl11?n[1]lfiuun0 {nflMnfl']'1fl 15 f,u ttau[0 t

'!oee?r 4 .i i, d
aolnoylrY'lnrfiatuTl tfl gl ru!n ?1! lyor u unclfl'lr yl Iun?ridl[[as'lrI:-unr:r.:1r1#rir

: , t^e ' .i < ja , ne j adial{"1 t9rlJlfln?lYrfllnH't.: tlJ9tou[[: nfi: oYtr: un?1 ln,.lnn15ufllJ FN luYr n4uon'] ruflrfrfiu ru

(Performance Beyond Expectations) rtrar#u'jrnr?vdtirnr:lil6uurrilarrfluurnn'jrn'rrfiur

n'r16urfiGun'irurrfi (chadsma) rrrrfiu'jrur:firtJu?ldrriiuurihjrfiu.ruotirnfunreyr?rirnr:
ri , ! y. 

'.i ' ; "qre t e i[u0uurruniuon0lnuu 1.l1fllttI a uutrun iy{ u1u'llJyt0yytl tlt flgl]lJ00uuoung9to tnouyt t1,{ I

9o 9 e v a t v o I ^ Yo o 9a
flu1 [[ayfl:llft?1lJi{:flRnnu'lnn?lfr?1!Hn u [unlurrulnnn1?3mu1 ultd lrluritunlly- q, - ''--

{rirnr:uJiuuurJo.:1urrfinir.:n'iruolr:-r^iu lnuhildrfiuurninr:1#firgr1o tmcentirer rfrrol#i
J .i <r d e e. ,.i ,fr't"tu u1rJrJu1nlur11orulJflr:nn [0ft?ulr:{!r [0n10 [uuaefl1?sriritnr:r nuurr a{Ifl?tu

unneir{irnnt?u{d1n1:unnrilduuugi'hjlsin:surunr:drfiF,duusnornnlu rrud0ort;!.j11u

-e-9-.-..-!---q-q9ttt.!q,14.i'HUInU[OU?n Oln t5R 1?s4Ulyt,tfl0ltluu tuuFlfln'l flt:ru1.r io[? alyt[[nflfl1tnu
q. -. as d, irlo- ue4 ^ 

j o .t e. ,f, ,lunlr ?0un: {u 4? 0u to fln!1t[u?nolfltJ?fluo{n :yflouIo {R1?y{u1n1:I hUU[r A{
e 4 oy ' ,.i

tjnaor-u uavtinntrdnsruaronu ki'rui nrruvrqufrnr.:v{rirnr:nJEuurrilnltolrrlauayol.:fi]o
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(Bass and Avolio. 1994) qn ttasnoY'llYld (Cook and Coffey. 1997) ttrJufr'![taittaonorl
t J t ta I

(Manning and Haddock. 1992) tndldo: (Dessler. t998) lat?e ltnst?{0tuurnY etuutuotfl
b,

rtngooud'lgr ( Luncnburg and Orstien. 2000) aoutlns dlflo (Hoy and Miskel. 200tt fsr6n:ol
a 4aq J ordr A ,.

1r'rflrn (2545) qrfl1I 71{f,fl5 ?Bru (2545) rralu llJ 1 IYIUU n5 OU[[U ?frn tU nlr flnU ]n lXs4u l

nl:r 6uuu n.:ro.:nuirr:anruf;nurdrd
,. ,i , , a a 4

nt?gtru tfll:tunuurrua tlo tllu: fi'l: dolufln!1 ?nJrun i lrq9lnt 5!n15u: ?t1: I tu1,0l

fl1ui ri r: ao rudnu rfi arl r: olunr: g.:longrrarqnorn:luaorudnurl#rJfrl5rrulrirHrunrru
dod'rr9,q!4

flflun1 fl?un?t![n tn uHnn t: 1Jflun i ]u ({n?1ru lltlt lu 6l:]{n't1u4n u0to dil'luflnu llrav

{rinr:anruf,nu'ludn{qoro-nuusr{luuuuodrrlunr:rJfrrj6}flurin;uasqnarn:1udnrufinul

ficiurnl#rfinnr:nJduuru.ia re'nunrnlunr:rJq116:ruflo :nl uas q n a rn:lu an rufinu trrnsrfrn
,.] , a r, -int:r nuu[[1J 0.t?olutt:lt1o{rYoluf,nu ] :cfl01ln?u qfln:: 4nlun{u

a a a Ayt ^ a r aq d'l. nl: lJoYli ?ta rY{ Qn!fll:01 ltu'luo.: n1:YtEurtltt dotuflnul :v qafllltju
, .i- ' <,.i tre o oqe a

rluu0ul rmaunfl: nllr unuo{ rnt:fl rflo fl:Ytf 'l tl?li tounsT'l tfiflt rnofl1trln lflRU t0

.l rny' s ,a I r u 9a I 4
NO tn:'r!.:lunu4u:11'll taflng ulu'lrJu:v q0lu0un[ !ounu4u: ]r1:u0vno in r: ra uuuuu
9 a aaa u t l, anm
1t5111:U1drJvrf,X rn3dlU150nlrrr409hlUtfl:OUlidlrlrfYuodlUt:0n1lrfllJal5UrUl,6tU

dotunt:oiinrln rtludl{arlold'jrrlrirlu?.:fiqnriol rtlu{Efiat::luovoiat::le.: N6nrio.:

fiov1{drurornionorl:slurfci:ugru rl:rnqo^nuur'o1#rfinrJ:vlorriruin; uoe L rG uu fi n?r!
' ? zi ,^

rnAu?anrn fial::onru n-r1o rfioniulunuro{ [[1i']uillu qartfl'l:0i n?1urtolrayei1 uur0.r
y a J, o o o e e4
4u:fit5dotuflnul0yld:ufr?1lJn]fl8!ttnltun.::nnnnrrnyn?tulJutnxotn:Yirllifi:5dfi
df d a 94 aaa v 4 t 4t u 9a , L a .a9

luuy{ lnrnulnu{u:141: lJIduYlfllJayln :ydtnt?unu flutfi1:d:Itnlttuu tn uayml t}tfl!
ar4drq4---.irrs
tJfrlllr: dflrlluou u r0ur9lu1flurT10fl15rl:: arulfitJ]u10I t: : uu n: rnBurn r lrfrsrfl::).rlros
ya y ,i,o o o r,
HUt fi 1t 0 rnfl 1: dt l.tfr?1lr uu tt Iuflulo {unsfl ?'lurfrl:fl1u auro i riuT n r: ilo*yrin n 1u oruro r

ruo s u : : n r{l r r rl r 01 u n r : rJ n'uG n rir fi I o { I 5 { fi u u

2. nt:aYlrtt:'ruiuoldlo (lnspirational Motivation) fi!ru6{ rJu;Ht:dfltufinul

il:vnqfr1unrrfigllo 1#rfisrrr:rtiunrohfi'unA Inunr:air.:u:r,rrlrrnrulu nt:1#nIl fiulu
9 o t , a a < a rdd< d duniTrmtunll flt!l:n tunt: 0unrtunon; n:yqu0n?rufu tiul.t0tytuttuhluytnttt tJnt:

. n 4 4 e s y -.ioq ' j . o yv'
[rnn iooner tn ? t!n: s9ro: o: u t6un1t d: l{rt9tfl9tyto [u rNU']nylyl'l tll,i: tu t lu ri Hdnuntn
i ,t A -Ayfr.:nruro.rournn dil.:r[ayaonxrrtfi i'tfrgio{nrr otitsd'nrou ofiggt-r1u n r: dr.:ru fii oarrL

q ' ,,r ao s /, A L oed d L^
rJnl,{ugror ll4lJlur[0y'] fluytflu:?xnu un ?tulxouuuns rr?yfl { hillt u ft{nxtugti l0 out irru ?tr

e4 hY ' q9 t t s / ,l -- - d a'niufltlJ1:ou::qt lfilJtu tn y?u tfinluotl1!H011:y Iu5u1o tn ulylo ? duytfltj uas n t:nn
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| ,t , v .l9
10I 15ir:uu yiItllfl: gltu lfl?t fln u10t9tu[0lnolut]llJlu:gugul1 d: IirrSi1luo1n tflflt

lounr:rirfirdro:urilurJoronrnnn rirl#n: Yffn'irnuro rfin tunir unsdrur:nd'onr: nir{ltuvr

Ylltr tn
jv -l. n1:n:uciuYll{rtUqr (lnrellectual Stimularion) fiul0n{ flqfrn:: vlqlu:fl1:

dnrufinurn:Edu}?ngn:vnu-n6r{lqndt 1 firfinlu1:.rGou rirl#ngfinrtrdornr:rruuln.x
.l r, ,o '.id ' - - ^ -A e da i -t rJ cl rJl t.ruRljqfirlno 1t0 ?lJ tl{rJmnnlrlfirJ n?lrJoo:[:ud:1nd5in n]:9rid unllu

n1:rdduun:ounrruo.:flrUfi1 nr:rHBiUd0run r:nirrir 1 druuua6nurulfir; 1 finr:grlcuar
- ^ -; o ,a , <c I I q,

duuflqufl'l1rflo:r:lJ [11u "1 tunltvl01:0l1lJtu14rlrntlrnuiulllo?u1tlYU1n:vqutxfl;
- f, ooe/ ed r q :^ 3 +

ufl6 ifrl1!nounvrH0tfloYl [[n nn1tn tfinx]!noltrlJ flu:111:Yl1 tfin::dn]lu filmlnnlurlJu
l, i,/ d, s .idi eq c, .l .1, oy I t
d rlrYlrvnuuns[uu ton1dllFrvr0rrrfrufu14l:']tJ nu d: r.:n ? rutxolru tlr fii r 1Lltul'r rlnou I {e|0.:

fiffiuri'ltur?rrrrJqfirrEfiQdd:5flrrrnilru du;ur:n-q1tri1#rfiu'jrarlr:6rrolruuq d::n
,tq hre ,t o Y'- "11flOU',r{ tn0lnn11U:'llluo:'lu t0 tuflr:ttnu ]r110.:fr:Ylnnu fl: tn:unlints9ru t]t9t.tft10ltJ

i , q q ,qnonr 0!ro{gtu[0{ n?lrJrtouos :clflfi v{iorr]ln'r1ud] 1:olJorng1unr:or:vmrin rfi'tr
9e ,rrnvrtn Ht9r?ugluto.:

+. nr:rirfil6.:n?llrrflu{loronlflnd (Individuallized Consideration) fiu1u6.: {uiY1:
d01ufinurfin?rrrf,lniudriua{o.:6'un;lulrurrilul}1#nr:grrarorlolririlu:roqnna rirl#

n:Sdninilriruacinarldrritu a?l3rr:r{lu}iruavrflufirlSnurtoiormnnu rorlrkirilun'rnu
A - 4 s , v - "y 3

lufirurerornmlornlrllofi?'ruduqYrt nrlnsfl?r nr'rltur lIBrurf,nunr lo{na t (rxu
h{lonranglunr:fi uuf?r1rri 1 dglru::urnrflro.:nr:1#nrr1#ni: auiuarlulntrrirfi rd r

adt-e
fr?'llrrlonflN:s1411{qnnn !fl1:0onl: lnurnue:ou dl ltfl'tlur ufluroinunS [01tn tdgr0

n'nuri{?nro{ng rflnlonral#n;1dn'n drur:nfirfluodrrrdrLfiuasGauffi.rlnri t firirrru
q 9o o o, 4 o 9 I I d qt i

fnur fl un:o nounlrn tfl f|.lrluyu'l tHnl:duuduu[[asY?urfi a0 t]tfl 5n t?Hu l tufi ulYlfl l: : lu

11:]tr.t9rTOlJ

n?r f,{nolo

nxlufi.:noh (Satisfaction) rilunrurff;nfiiuidruo-srlo rrayotnudnnoon!trilu

fl q0rn:5 uei.r.: 1 1#r1nnn: ourirrkif
n?t fi lrlct,t o{n?rrtfi.ruolo

qiUn::il fi orEnruSqvrf t2549 : t89) nrirljr naufilnoloriluanrnnrruff;ndfi
,l a, r^ j ,l uy- " a J -fr']ffir., dalu I un]?ufllno1:uolrt.ru'JnytqRn n[[dn roonlio"[di Ho;irri tyr'rrJ;r.r ror rrny

qolnl orxlor;ru I ru n rlnerldo{n t: n?1u1r4.:tr01n6lrfluH nto rnarudo ln r: fi'lrliunr:
gtou6tuo{ Ieoinr: g,:h (Motivation) nio3,rn,:h (Motivators) rfl uarnrel
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o u ? e ? 4 o ^;arlgguiuri rclo:liumd (2551 :98) nrirrdr naun'c,rolo rl-rofrl viinunsr*lioadlq ru
et su u o J "i i, o q s e q

ro3r.l rgrlr.roulrflJar ryrrvrns':rornfurhd'ourodoulu rtucJo.rrc,t ryu rirqourrvru ]onrn lunt:
, 

". 
, , o , A ' a d- - | q e

[aou9r1u1.1u'1 fr1lufl1?fiu"t ?t']1.tu1t'ru $a0n0urv{ 0u: ?u i ru ryluovrt aglofll: tut'11u10{

unnn
ddaA,:

tJOSd (MoEe. 1955:27) tfin?] fiUlU?1 n?1 1{{v{0 t!14U100 I 4n d ll noul lr4d l lsn
yA o qlt , I 4 d . q 9a h ' 

q

flouftn'lun?luln: uo lJ0i411111{lu t nnudun.: uTtnon'lllJlfrSuolj1fl0v1l1 tl'ltflofi'lTU trY{o tn

. i. , t A ta et nl:Yn{"tu unvfl?t rn:ofiu urja lnlnn?1 ft0{fl1:10.:1luuu l o 1".l! uiln1llJ910 { n1r "lfl

4, ad',a r/rr 4q
0srnn 0n:u1[:un50.: fi1?tsr01Jflu0l n?l [n:09lflnvnnu0unlfi50filJo t!a?1 1{31{0t0

ad
n!1flrJu

r ii' uacrurnoi (Blum and Naylor. 1968 : :os) nrirljt tton6riob?rfinnttttr= lvrolo

lun r:rJfrlG.rru n1'lrJv{'rfl0101unr:rJfruG rufi6 rrov'ldfrnrrrun'ruololunr:ilfrlGrru'jr
df at ;at rl

[1.JUr{n: ?!1O itnflnnfl I i "l 10{qfln nTU9]o0 ifllJ:gfl01JlJ0 3 3lu
a ? a ' o ra 4 q o
fl0[rJ05 (Gilmer. l97l : 253) nar']?r [0qnqn0 [f lflon11 yr{flo [0 tunl:u0ufiriru

narruyr*ruoloriol#rfintity6 n?ruyr'.ifl01o lunr:rJfrlGrru16u:ciorfiilo.rriil:yno Rrulu

kiuri nr: gr1o uayosrirl:yneunr0uond{oonilr1ugr.lfi rfi uld niu :r.r'l-n
t tt 4 4 o < y< io 3'lontno:fl tglu (Wallentein. 1971 :256) ndlx1l n?'ltJYtil{o [0fi11100i nll 5flnmlnotu

.i rny- . d d d,
lu 0 tatlJ{n dll: tgltufl' UU il.tll1urrn30t ulul t n'11ul{ il{0 t0l1lu11l?ufl t:1't1.10 9r? Yl u l ttJ drur:a

r o.: uX u'kl"i'n ro u r roi a u r : o n rnny ru ki'ir i rS o hii o t n n t s d{ lnfl q er n r r urr o i nu rH d i #u

nr:fiosrirl#nurfrnnrrun'.:no1oovd'ordnurihf,urrns0idilrsnoudrtluflrrrnrornrrr

11t1IO lnUU

fln tcooa. l97t :7) nrirl'jr nt'l fii o10lruJtudi dntil y6o:co'!nrr n'lflo1o
jar q a .id,
llluUt{A!1n1nn ?TUdU l0uAytt9n9tt0 iunfl altrflo ilu

fion (Locke. I982 : l3l9) nrirrir nr:ooruflro{lnfloeiti 1 drriol#rfroorrudlon

9r.: t0

l^mrsad (uitctrel. t982 : 393) ndr?'jl n?t fl4iflo10fi tud l st-rn r:fi riob?rfinnr:rfil
-i : -lJ?iury.losu1 t flnt:ry{ r^lnhngt

d a/
niutU-5n [ray!"t:ou (Greenberg and Baron. 1993 : 18t : t8jl nrite jr riluil6ffior

aouduo.:dhun'nrLfiernr':or:roilurB rrl:vrfiurio rru a'nu usfl rrrun*ruo1o1ulruil:ynorsl.:u
tt .---:-- y-- a I a , dh, ,0 iFru:vnoufr?tult i110 l0 [u { rurranvgilu B I o'rodoFlfl do ifi5 ollnfleit.lfi ld niu rlonnorofi

nrrrun'ruolosio?'rrro!r[rufilrlornnrrdr{ru uri'hifl",:il010il-afi#rrruunsnr'ouieilirufi1d
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dnr?vn'nur.r4iy{o1n1u.:rurlann fi ii'nunrsriourlxn rdsrrrLrl: satnr:ollunr:rit rrurravnrrr

nrnrl-'ntosqoon

rvl:ud (French. 1994 : I I l) ndtljt nr rlfirnolnlunr: rJfrnG r rurfin n tnnr:'ld:-l
t At a a 4 os

nltrl0uflu o.:Yr1.101: uolt 0lqnna 0lnlIu[{ulf]0u fla ts tuxunou[[Yru uncnltn']fl1J8[[a
a l, d '. tt , ! efl?1!fl{ O t0 tU r1Uo.rfi r OnlUOlr1l U0qnU0{flu:vnoua'l i 1 :?rJ {n'r1lJn o rnltn0 rqnfl a

finuorstowru lourt nrJo.:{'lu dRlrnr:lir.nuuavInannlfl to'ltlriavqnnn

[[n!uind (cambridge University. 1995 : 1256) l#n?lrltitJlu'it fl?1ufl'w'ioloul ro6l
,. a a ur v- o i iv a A r)a ' t . d q A;"

n11!5dfly{o Inrto la:u tud{1t9t0 tn15 fi:0[xo5 frn?]u:vflun?1 d'llln tudiYtYtl

rnid uavu^?flntorl (Dauis and Ne*slrom. 2005 : 175 - 177)ndta'jt nrtiln'qfl010
& u -i e,a6 id, i. A ca1 |

tunltuauo.:lur umflunflmYour.r:0 tusoulo r41J0u9r1'luvruer0 {1uYr1'r'r cu':ud6 i lfi[Y u 1'l

1e err^"o . Aqy-
!tonnnt:9fi?1{n2'ttJf|l9rfi1lt1fli'tu10.t4u0 ni1unuruafl0uuYtu11 tfl:un1nltu Svfiu

s 
'n 

| ,i ,.i ,

fi?'luv{iYl0 lolJ6flu0lg tuoqui r nuu[[ n{ tog]dofi[1n1

ag:J1d''jr fl'r'r!u'iflol0rouLrludfinrrudrritguavriol#rfinrJ:slusfriJuodrr[i.rgio

nr:uiHr:{ru1 14il?u.ru r11r1v,{ar1ufifiil:s?mEnruriurn'o0rnqnnailAu6iluslo{nt
e- t' o h | ' ,a ^:dj- ' 

j . - q j
1r {ml in'rur l{fl1u[[nvnn [0 uHaul tufla?1u;fln [0nflnflnvr 9l0.lluYrlt'l rJfr?]U 0 [nln0?nu

. - I cro 4.4t e j
:tu lfi fl"ttfl:t910:0:ulras1lfl?'tuql tun'l:11't ilu o {uu4u: }i'l:0 in tlllu9r0 it411t n1:Yltt4! 1s dlr
c y 4 .t it r, ' q ' A o d ,
tufl'lld:'tifl.)'11111{ 0t0t unqnnln: tul1u lui ru ounvuMs{n't I.Jfl tt:ounyu:t qlu t14lJ1u

iy o dr ia q q t 4 ,
Ylr|0 in]t0ul{!u: eflflrnlY{ uayu.rltJuyrl{ tY{0 tr10{qn0]nl [ufiu?u'1]u 0nfr?u

et
o.ifl utgno .lrortfl ?lllt't.tyto lo

4 Y I 4t 4 o aero A - tt
n'rnn1: flflu'lfru fi'r 10,: n u:3 n 01lx0 {n't 1x11{yi 0 [0lJfiu"uflu 0tnu?nu0 tftlJ: s n0!
< o r"r- J
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10'rqnfla tufl1r rruu?11J: sn0uo?uu00ua'l.l cl 7 ut3nl:
s dr i.i cel. n?1!flu14't{ tlJy?a n?]uflul.t?.trllud.rlllnfiu tl:0u'l :'t50u11four0i

I o d c <a d q j a c doqe,a
1r rdun?lud'rr: i tuY?fln1t [: uu [u[[u']111tyt0tulIi11010 n?illf rnon?1 ylrJ[?]fi.t ]lJllulu'lu

nlalnlun'10.1 ti tunl:[:uuryt0 lfitnonl:runuutl a.:[rnqulo,:l{nlu61un']'tuFto Ftl l:.1dut'lrn
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m nu yua g n I 5 t: uu : l't fl fl u

2. ni'lilfl01i1unr:rlou i{rrur1udr:rk?6tru1ud'.rfir:rnolnfioyin:rruqrrroed11#
I o d 4 o o ---e J 3 d dr "i o hrwu:3dljHnfl1[:n fl']t y{{ 0 t0 tunl:r: uuuurnonlnr.lnlo{nt:45 uuriluyrnoh nt:'triiU:rl1h

n'lnnr:6uu nr:'ld:-tinr:rnCl*:{1urt.iutn10r0t0t:ddflndountongfln riJudu firoir,r 1
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tfintuyil t14lflnfl?1tJyi tl10 t0 lunl:ltuu
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3. nr:uou;uuiir6o luudriiu #nid,ouddo,n,rfi ,n ro raoniu duruudns o rrr8n
id, , d - :.", ) d
mrur.J d rulJ u i1J0 t dinlJQnT 0or4 i l oqnl nl .: toorfiul rlrn0slnnfl?ru'1flflfli'Jn [n:uo
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5. n?ruduls fl'nrdulnr{lunr*fi6nlotolrinnaraiiorlnr : rrourfi rrf?.r1n

.l I 4 ohro v 9 agctt; u q , J.
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d d o o rd I a e , q 16 o i d ei 4 o d
rtuun0sYtl tfilJfi?'ltn: v9ro: ot u no tfilnoui i?.t t 0ou tnv]0 g15 tJu [roIJu: { g i ttfl0Elflnn1:

, 4 t oilI Intsqu ryluo 1Il tfi n1:[:uuuulrlj:vdYlf nlv{ 1nn]1n]tl:uuvl luufl l:fl 5vfiu

6. n?r!lduoR rn ilu rud t nr:lvi rlfi uuriulunrr [3 uuro rnuludo luiu'lilin ]:
urirutrnu-nG oulu:yuu uon: srur n-ngn:mi onr: rir16u.:to.:orr r: tirlaoury{: tya{rr.itd

.,-
rn tul'tnjuoyn ta I t0 tun'l:[: uu10{ufll: uulrayny '10'lufl?tudllJnn tudn]uuuu dl

4 , d 
' 

.j 6o,7. dR'lulJo{n1t[tuu fi !'luo{ fl 150on1:[:uufl 'l:doufi lult n1:9r1n 1 141 gyr1 tfi
,d v 9 t JnYd AY Yo n,.l
ruSUUdtlJt:O:U: 1l:ydUn150r tn[flUTA ?Ufl ?',lutlj ] tn t![UofiU tU l tltr:UU tan?ru:Urn

9d9t199a
unvHt: uult: olJtst'tuuon?un? tu 6Yu t0 fl:v9to:0iu udvlJfrlllJ .:1ro trnUfl1:r:uu

a d -/!araa (Millet. 1954 :397-400; rittor tu 5.:flns 110n'lfi]ru. 2543 : 35)) nal??t

r{Jryltorirninnrornr:uinr:6o nr: air rnrrln'rvrohlun r:1#ri n rr :rryryu n?ru4{ 01n
q r q a 4 lnr 4 h, s 9, a tvl 90nl: l14u:nt5tglfln1u tofi:0 tlJuu0yaoilt0'l: ln{nflu snl: llrlr:n]:rororfln:

v ta 7,o i ,- d t
ul sn 0unu:snufl i1!: elnloiH: uut ntt tuu9t0t I I cl 1,0{[tgtdyufln 0ud;1uoqfl!o.tftlJ: ynou

n1{ 1 n{u
.t , a I d - - jdl. nl: tl.r1l: nlt ouNld!ontfl fiuluo{ ft'ltuuatt:lj [un1:u: ]11: I tunln5!ytrn tu3

hrq
frl.r1r'r rfiumnflull] lrYlflun a ruuutsy lSuytflftuft:: rt tfiSunt5 0ugt0u l.:[r4]rytutJflu [uuiux

tornqnlruhifinriu :rr0n6oniulunr:l#uinr: il:yvrru,rylriirnr:rJ4lG1ulru;firilu
.r jq, a
u0[nnunndmtY lfl:n tun t:u:fl t:[ou?nu

- ---q-y-.a-- i * q, a2. nt: [ru:n1:r4n: t[?d1 ltutt,0 t n1t tfiu5n]: dtt t:flr3ts60tn: it?nt ,.idfl l:
ilfr1?r ruto.rnri2u{ru nrfl;, nyfio'ir'[rifir]:s fiyli,{arao #r hjfin r: n: rr r n rd.: oc air rnrr
lrinfol1#ruirJ:vryrsu
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or 6 a c, a , do3. nt: tl-t :n150uli ol uI 1{uluoI nlt tfiu:nttfl'1i15iugm0tudflu enlu Ju

io v - ' a d d 'nt: tfiu:ntStrngd0luyt t14 r5 n1: ou'l.ll ll1! du ! at09tll4 u?ln'l'llJt6llJ oRln :ont:91:i[1d1
)!,ay ^ e r I

r3 l!lJfi?rur.ru rurnu0ltJ 0lu?unlt tltr:n1: [lJtl1u tY,l0tlag flo'luYr9r.: tfiut nr: d: lrn]l tIJ

190
tJgtf :5ll lMtnottnt{:1n l: n1:

, ' .l d oy^ -id, ' I4- flr: t1.rutnl:ot lnnoluol fiuluo t n]: tfir:n1: 'lt1:olsYt[1Ju0ut.: dultduo

loudnil:sIuvfro.:drD.r:olrr{lufiei'n hilci6nnarrrilolrtorrrirtrrrufih?uinr:'irosb?
,i o dhe

fi toljflo1t:n'ltrtun ton 16

| 9 9 .e aya A-5. nl: hi tnt:ouItn'l'tl,tuI filrluo{ nt: tfiutnt:dMt g unt: r1l1l?iq n'lYr

rrasilailArG{ru nSonrir16nriuruar6onr:rvr-lrl:sfimGnrnnsoaarudr!r:ofiivfiiil#rfi
h9, 4 s a9 0
tolt1fl1ru tnu laTSY{u1n: rm trn!

uonnrnfin2 r!1r'.:noloro r : svrlu rvrfio{u'ldt rno.:riil:snot o-rfi

, rara t, 4l. fr?rlJqnn0{loirondl: 4 tfiurnlrn'r:[luuou]rQnao.:rldsdlurJ0 lull:J

2. :3orl?arfl rrirJuinr: ur rnrdo ]oanr-unou1#i ru ldrrnrrlou n r: f,n.irn'u
,,.l4

floufi n.:ou1'tugrf :5utlas tfi1J: fl l: outta0[u 0 t:10m ?

3. fl? 1rJ dsn2fln rn: cu rrurslfiuu drunr: : vvrdlniuf,1#il:s11yu vrs ru il
9o9a9h

0soo iu 1fi nnn lu ln!11t1.:rrasr tu oniluanrtu
is . i,i, :i4. fl'r!elvo'tn1o{dotuYr toun6flu.::o r0tYtltln ud.:d'tltu:n]5u10lJ

yi*r,- i "5. qnanR ]flt,o ilnrru1T4 t urnrr Tnilt [rrs o0ufi?1u lrasuruurJunutd

o. iBrlfru6uurolrdrrr?rfi rlolinarun:vn'oSoiurrnvfiorurtiro"'tyrio{irrinr:
a t o .joy , ryy 9

r rnn 15 flnu 10nfiu:yn0u10{n? r lrilI0 [0yru,,ln0r? t]t0i0ru

a : rl ld'i r o i ei r s n o u r 0 i n ? r x r.1'.: il o 1 0 6 o n r r r y e-r 1 u Bi n o a u u o u it uil fi o

9'
fl? 1!n t'lfiuruntn?tlJ 0 tn tuntttuutnt5

, - - i , o yo
aruilotlfrnobirdonr tln-lyrohlun r: rJfrdG lru (Job Satist-action Facror) ulu lnlll

ltasYtonlflr]iu (Pobeaux and Poppleton. t978 : 158-159) n6i1't'jt rlt o-ufirio1#rfrnnrufi{il o1o

1unr:rJnri6rrurJ:vno el?u 2 a-nutuc n-'rfi

- -i.i e ne , e i -l. anu rlt[flu']nu.:lu tnrlfl:snuloNtu ruofi]lJ0iilu lrog qnn::un]: :?r1:
;A v 6r, t v 42. dnufuy lnu?nuqnna lnun otu:younlSdnut rrnydlRll1o9t

I c ad
rndyrdoi (Dessler. 1983 : zt9 I dN6llu tiur: a::ufiorit0:. 2542 : z+)'ldrauorruc

.i - q -.1<- - , 4 -!rnu?n u u 0 0 uytlJ oyt r fl n n ofl ?'llJyt flI 0 [0 lu I 1 u 9t.: u
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t. rlod'udrurlnno lrirrri

l'l oltl

1.2 :sounl:flfiu l

o o, I2. lJittJfrludolunl:01

2.1 n'ngolvu:.luu
a,6

2.2 uu1J10{4U1

z.: :vunr:l#rirnouttvtuttasuluurutoqNr.irulru

z.a nrjr{itr':ru

roofryoa uasiar6u! (Denal and william. 1986 : z8) ndra'jr rltd'ufirdorionrufi'rno1o

tyt nl: Yt'l {'lu u:unoun?u

l. u Iouruun c nt::ri tl t: ocrin:

z. nr:rJnn:0.:rirn'ufrurr

:. riurdou
@ v J r irr,o q v4. n?1uduv{u!:?fi11.:4tnu{nuuiuYl

5. enttvnr:rirlru

c1rJld''jrr1o6'ufi dvrab{rfi nn':rlr'r'lnolnlunr:rJfr ri6lru lrirrri

t. rirsrouuvrulunr:rirrru
. i.2. AnU Elo.t.tluYlyl1

, 9A3. n?1!n1?flU1tUfl1:1r1l1U

& f,.4. n?1!lJU n { 10{{1U 11111

5. anrnuandounru'luunvnruuonto.:rrufirir

iinfl2rlrlrururo.:nruvl'rn oh orr{ : vnorto rn'lrtLu'suolotras{lo6'uiirioh{rin

narrn'.:no1o1unr:rJguGrru firinnt:finutuavrin6nivrurunruilru'ldrirnr:f;nurriunir
i - < o nv.J

rfl u2nurlulfinlraufl quan?1!n {110 ln l?fi'tu

dq
ilqsfln1:$.{ro

." - 
9- r, < d

vrqufrdrii'rtiunrrrtsiornt:towtdln{ (M".lo*'. Need of Hierarchy Theory) f,n'jr
crt d q a Ei s' /va aluuYlq!0rlt{!r t!11quau:nm !1d la? un0n?TUtxl?d :n0[u:n1 tfiyi1n1: flnu luas f,5'l{

.iJ q ^t!, , I
mqufrfifiulouar:vdrdrgro.uqufrfier-lo{luriugruuu'16n I il:cnr: 6o (M^lo*. 1970: l2l)
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4 
' ' h 'aii J a ,l. nuUn1l 9iO{n1:OqtdrJounY tUUTdUqO (Wanting bcing) uUnoflutYQnn:sqU

j ny- ,' t t A-q,q,
fi?un'J tu:l: 15 oulYlts [o:un'] lu tlto [0 tun?llgloifl1:Hnlu "l oull fl']1usl0.lfl l:Ylul l! tn

v99tr,
5Uflr:frOUdUO.tfl?',llJ9tOtnlt lulrO t0ltU 01lt11anofl?'Mlqnn::un?lun olnl: u9lfl'J lrJa 0{fl'l:

fi os'[dfunr:srorduo rn?rrrio{nr: tuflolnr[#x (sadsfied needst ov'hin:r{ul#rfinnq6n:: u

fr'lllJ 9t o.: fl 1:
trc,dt o s '- . - o dr2. n?tugi0.tfi1:lortqnnaosQnnn til ualnununllJn lnun-llr d lnqllnsfl]llJl ltlJu

" i "i n, 4 e '.
01nfl1uJ9rorn1: u!1uTqn t 0uo ifrl'ru0ro{n1:1ufl rqFr

i d, .- - I ,h,, -A d A3. n?1u9t0{nt:l0tfl ungtnnlulUua1nu01n:vnunln']1 tljdug9uYld{l,u mofl?1u

. AL 'ueo o rr4 a ,' o
stoinD [u:3numn ]n?t [n: un'lt9roudu0 tn']111110 tlun?n tlnoflqnntt!ft?1lt9t0.:n1: tu:3ou
; 3 , ",vld.:tuna trl

s d,r, rry . a , h, , 
" 

Y '- LlJt [0? Itl to rilnun ?lusto in1:10 tfru t? 51u to0n lou0'lnn?1uo 0 {nl: uu0l1(6

- A 4t , io dt , sr '-
lr lnun.tn? rucio {fl1:5 snl tdtdoq.!r! lufl'l lu0to tfl lr ll t 1[rluu oua{ n']luFto{fl'l:mn 5 dlnu

tattn
9't. n1'runo{nr: Tr'r9ilu j r rnlu (Physiological Needs) riluoarrLdo rnr: riuniun ru

?A ' i ' ' i ' " :i
10{rJqUU[11On?]rJ0q:onllo{r?n IXU O]fi1: [n:O.rU.r11U Oqolf,U Ul:nUr Irfr 0lflrf, Uln!

41 t
nr:11nHou ruunu

2. n'rrrJdo{nr:n?rr nooR-u (Safety Needs) ru'oUqutiarur: nno duo{n-rirJ
,t e I hr, e td i y q . i i , ,r, t I
noin r: ml inlur 1{nlu t6ua't !uuunryrufi'nuer0{n1r tu:3fr1jYl(tlusr0 tu rtu fr?1!n0.:nr:

v J^ ,t & 9A
n'tlutJn0nnu luy?nttnvn: uflu fl?t!f|0 tn15n11xuufr{ tury'tnttat ulytfil:ttu

4tlldr,j-Aar3. fi?'llJ9iOlnll d ln! (Social Needs) [:JUn'] l1lsl0{n lltll Ud'lufiU llto.ld.tfiilcr ll U

A ? i e, ce hrs A v et d' ' l
t::tJslsroul{14u.tto.:!uuu rxu n' lJflotnt: tfitIng tn:ucutn?]u:n n?t11910{n t:[uu d']u1{u I

t ,, agte a ,t arra a ya
l0ifiIJfrilrs n'l]u9ro{fl"t: t6:un1:uolJ:u fr1ltJn0{n1: to:un?1u1uau t tnH0u

4. fl ?rrtdo{nr:iriu:fi unsnrunlnnu'101unuro.1 (Esteem Needs) r{luotrtdolnr:
tl 9- 7, tl 9v ya
ta:unr:uno0tuunorrnldotunt dtnlj rlu frltusr0inl: tfi:uft?tulnttylullo00tnHou

,a9ft'l1 n 0 {fr1: ufr?1!g n ?1! dru 1: n

rro44ad'5. nXllJnolnl:n?l1l l[:091]UnllUUnnn ( Self-actualization Necds) [ UflttU
t' t t , i . ; , ur6 d
nonn'l: drdolo'ruflaeqfln a rluft?'l 9lo{n1: yt nsytllnd{T noul t tfidt15n n?trJe{olnt:fl't

A,
11flfl:OU I irnOdU 0 in ? tun0 tfl'l:10.:9tu

u on 0 rnn ? turlo {nt: R tuu onrr fau-rfinllslo rn tu1uin10 6onr rudo I n r:1un r:
I 9, ,q du5]t ou tourn: oulnlx I tn (Desirc ro Know and understand) ujufl? )!gio tnl: durlfl ]n luludfllt
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lrnn j rfirri'uiil{lusionr:rir:rBin uornetr.rdo rnr:riru {um3 un tvt (Aesfictic Nc.eds) ril fl'nu
,, I d q a q adt Y '-6ornr:rirufl'ltuqfl?tutt!n't'llJdiu:iuruutu0sl[0u0tuuuur un?ruao.rnr:rudouoo

n'11!duu:ru tun?nour{qlqn

nqufi orrlf, .rlr o'lotol6'aroo{ rv'l oi

o"arooiu,,loi (atoerrer)'ldvr-orurvrqufi 6orf6 trncl dururlnonr:tioornvrqufr drrir

nrudo rnr: s tiu rowrala'il#urfiorfio.r : tiu Gun'jrvrqufr6ori5 (rncl to.ro-arnofu'lof
I a ar I e ta

(Alderfer's ERG Theory) ,irtiotluttnuflo{n?1uc{otnl:lo.uJUuu fio Existence (E) Relatedness (R)

udv crowth <cl dlagrJli'nid

l. Existence Neeas r{lunrrrrd'j0{n1:[ 0n?]x!n?n0q5onfi:0fr?1u do.:nr:vn.:a3:s
i'

rdu o'nun'r n?'r!nre?rlu fi o{orfiu n^u:ru'ld Hnil:cIolrir6oqa

2. Relatedness N""a, r{iunrtusiornt:ritudlrf,utntndsmrLro6lnrudornt:riuaniil
q s ?e tr , ea v @ zi

fi'r'rudu unnrfluou [11.] dlllynfl5oufi:? ,{u{nuun sr llroui1!t1u rfionr:llanr 6ou
9a e ora a

nt:flou:u nt5flano nt:tt l ttnu [[49fl1: ttoTn a

h, I z, '- ii , t a
3. Growt Needs tntln fl?'l nO in'l:11ifitJfiT[nU?nUnltflnd:1{d::nfi: Ofl']1Uiofl t'llJ

s /d4 9 o d 4 a
d?u9t?qflnn t : ulllmuunullqu0lo.:lJ ld tn? nn0 fl't'ltno.:nt:n?1!fl1[tnn'lun']1lJ!nRa

rr aa -zl a
10.:9tu[[ocfl ?11.,no.:n15lJ[n0:nT0ldu.t

i,rrtt'-t,st4dt4
s1flflflal-Mtl.touYt'tltquaaloufr't1!ao{n1:1o.uJ1d t d?rrdsyrquQo0 r:0 ( ERG)

v ? t t 'vt" 
j t d " A j { "1OrOn[flO:rY{O: d?11 t0?]n1rflrJUUUnC!1rqnfl::Uudn{OOnrrH:0nyn:yYr1dr1.rurdilfi

3^etordoon!ruutnflnrfln?1!n0ifl151o{l,uuu (Human Needs) u0yu:.tgl ln (Molivalion) uuuur
Igdrat,te,l-e

n1ru9t0{n1:111rlJuflu]rnx0{nqu nDrnr:ud'Ju5'ru 910{n1: [n0: ctufls0tdu.l udy0t0{fl't5

nir o(i:on qr-'ruiuilfinaruvroruruudn{lrqeinr:!fl11!do ln r:oonlrlu: uulto,:nr:n:srir
,i, aa'lun r: rir lruulufi6on r:uon rnerun'rnohlunr:rJfrd6.r ru
zr4 Iflquanr:grto{o{u fltntrno:

lu.rflrn:rnoi (McGregor. t960 : Ji - 48) ldrauornqufl x uds y 'li6ifi

rruufi I rquA x rf;o'jr lrludfid't1srsriUtilfifi6nrAu{nr:dt.:iurnodrtrvirfinvrir
orq d . - J v - , ar4@ v de. Ltfl0ulrdln19)utntn lui0unt:yn u ntuu,iusHl:ciotl.tfiu:nu hitituronaunl d'lnr:{r,

Niodl{ drui6nr:arlru #rd,rio}ft rutirtB oo ri :r}llddrudnrrinorJ:y orri uuudlna,nSo
qy ..i - J

YOU tfi nOUrrUgUlyttu ?11'lt tuflt:yit{1u lrulultJHanrn u{n?l iu gtyou n?l ytEtuoytyt lu
99

tionuossi'o tnt:n:rlrl nonnitrl rnn'jr ftt1n
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uuufi 2 mqufl v 16o'ir nu'hinEnriurlruraro'hJ nr:r-ln-rril{hihii6vrrrfrosriru

1#rrurirr?r nr:rflnlonral#nu'kfuaornarruaur:o:-rru^nvounarnuoruro16lrfjui6vrx
. qrr. d dr oq9ra t , , rlyd

1l1l lu [r4 d][: n[[nv[lJuflaYl1lfi: dnHn unufiu?ui'luo?u 01fl]n{tu tnun 1:0nfl1:0u I tlfiu1r dll
.d

nu nt00ut u[[nguu6: Hnr0u luHn dtlr 0l,ot {1u0']u
3 AJ

fl quad0{uoouxo{[aororrurn
d a?

lg0:ry[U5n (Herzberg. l99l : I l3-l l5 : 01{0.t lU drJ0fl ul?n]:. 2543 :310) tlitduo

vrqufraorilo,o"'uto uaoiryrfi5n (H.oberg's Two-factors rneory) rSovrquflnt: ! {lttlntnt:ft't!u

) r.rt orr lfifiun jrvrquflo lrirJ:vn ou{ toual Factor Theory)

oonrfluulrilu n.f,.1959 louoiuru'irirlofludrn"'iu z rJ:vnr: dfinarudrn-u#riunruror

t3o'[rivoulunr:rJ4116lruto.ruriar,looo rloiluauuihr-un'rnrira 6o

t. r1oo-ug.r1nriorlo6'trn:r{u (Motivate Factor) uut06.: ?rfirirl#rfinnrrlvrolt

ruacilaruildrJlolunadrriotolrruuionr:udilqmrrir 1 ldriJuruarirrso rJo,r"'uduiuirfinrrr
i urv 'd]fliurrnYrqq tnrln

c d 4 . reo d d il.t n'nrJd r$ nto.:{lu (working Achievemenr) rJrudl nt:rixru'l6ti tri ora5 tdu
| 6d d , di ' oda a

rras:J:yaun:trLdli rriluodt6 ruo r1u:J: y6luflad'l: i 0.:lflnn ?r y{.snolounyr] arr-rrl6l1u
6d"-

adlt:010{t'luutJ

1.2 nr:ld;unrruorJiu (Recognition; Nlrod.: nr:uouiufufi onrn{ui'rnluftgm
zly-.,a

trnrfiou otn{to:-rLririlSnutuSootnUnnnlufiil'ru':ru n1:uou;ilfiodlug ururornr:undo.l

YUTYU fi t O n 1: UO U:lJ fl'lt U d'llt 15 0

t.3 natrdtruritluci rtt r (working Advancemenr) firJ rudr nr:kliun r:rfioufu

lnou9ltrn4ui tl.td{1,u fl'l5u t0ntd tflf,nu 1111oft111r: rtlrra
. i,-* a .i ' o ic,

1.4 nnu yi ruYrljflusr (Wo* Itselo fiu'luo{ .:11J1tu ldu ln {tuytoiototflu n'ltunn

^A 9 r 9 4 ; " "- ,t, h r/s:r:lJd:1.:d:tfl r4rytlu 11:0':luYl d'lu t:0Yt19r {r[9r9runu nu [n tnud111{

l.s nllu;ufiayor (Responsibility) yrurofi.: nt:fi {:i.:rilriqtrl#lontauri
9o 14 /o a ' a in,o d, e,flYlliru tFr:uHnYoun0nt:Y11.: tu10lgtu0ulilgllJlt tuntl un0tfti?09t5'tfi5oft?ufl utn

nurflu t1t

z. {lof,orirlu (Hygiene Factor) rludt fi lfirirb?rfinn arru lrjnolo (Dissatisfies)
doo/s-Aerdtqj
llnlruf,llnuStotJgl:{fll.tfl.: ?640tJnlUUOnltjUrr:{t{ltntuuonTtfin0'lnnt:gnr:?irtru

tnrrn

z.t riu16ou (Satary) mt run4l r-l-u 16ou rrns n r: rfiou#ur-.r-u16ouriJufirj r auh
10 ilflRn tu u?ut'lu
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z.z lonrafi o;'ldiun':urirvrhluournfi (Possiblc of crowrh) r.rurudi'ionrd
d 59q \9v 9, , q o
mnu to:1rfl'l: Ir9rin i[nougnul{u l[r0g tn: ufl?tun t??tu I tumnug ?Ytxv{

o a t@ A '2.3 n 2]!dUY{u[ nU4U inUUiUYl ntou:']Uilu (Relationship with Supcrvisor

a i ! s 4a aq 9q
and Peers) r!1U0.: n]:TInndml l lU:2!nU Un?'llJt11 ttOUAunvn?1!dullurOUOnU4 iUYl
ens@ o o :l 'H l9t1j.:frlrutrisl [rnsl ou:?lJt'lu

aa-Ja,-i
2.4 dOlUUl,Ol0lA (Job Status) r!1unt S lYlIUUlllUvlUOU: UlOld{n! Ulnut9l

!f,nofl'

2.5 u]uururtocnltuS r:'tlu (Policy and Administration) fi ]ufi{ nl:o-nnl:
a d a ' A d 4 a',.a t

rrnvnl:u:141:onnn: n l:9l9r gto d o d'l: n 10 tu 0 tnn: trulJSvdmnRtvl

2.6 dn11rn1:dl.:11.r (Working Condition) mrrudr dR111yr1{n1uR111xo{n1u niu
d J .3 , .l ' t ra .l a,

rldl [du{ oln1fl s? tu{nr:llN'ru rrnvd.trr?naorou dl rTu qun:oll.r: o[fl: o ltJosrl.: 1
d, " c,a Aa a h 'd, d,

2.7 fi?lUttjlloqd? slI (Personal Life) fir,lUo'l fl11!idnmOfi:0 tun0ulljuHA

fi1d:-utrnnulurdrdtorrtr ldu nr:firlnnngnlundru'lildrrulufirrrirlnri d':?ir.rlna
. oi,

01nfl: oufi: ? yntfl tullfl 11!dlrras'[ ohniun]:rir rrulufirrrir1nil
J, q ea ld '2.8 n?llJxllfl i [un]:vl lllU (Security) 1'lUlUO l n'] l1l5dnlO{qfl fl nm nOfl ?lU

J a ,ia L t
lJuni lu.nu n?luutuulo{o1T11 fi:0n't tuuuft.tl0 t0 tfln:

z.g i6 nr: rlnn: ol ril nil ritylr (Superision-Technique) !lufit fl?"tlrdttJt:0

t o l {rir niuftyrrlu n l: rillu u r ru t on ?1 qer-r 5 i 1u n r: ui n r : r]o o-un?r l u r o r r 60 islfi $n

ryrr, 4 4 ;,1
dI1l tA?1 fi 15 f,nuln?]U7{.: 0ln tunl:u0u9r.r1U9rOiOlflUYrqUAnlr cl lrrflUlnu

n'rM,r'iyiolnlunr:ilfrffi.:rurr.r'onrurfnrruluu.irllfioirrniu n'ovrquflnrrln'l o10roi
- . , ?A .a " 

j i A " J -0n[60:[Y{o: ryifl01?']1 uuuullvrqon:tuudnt0on!tMt0nyn:s?ildifiuidrlfiuulflan1fl
, t d q aa t 4 - ui , Jd

n?1u910{n1t10.1!u!u Tquanl:g{ [0r]0lulrfl rnt rn 0l ry{nn1?6r{11flu0 x [$0']ltJuuuu
- i d f, 'i . !'r, d i
dqmerqrtufi16nr6ornr:rir.:ru4nodr'rryirfiovrirld vrqufr v rio'jr nu'lilN6n16u':.rruraruo1rJ

, i t d, o d , a e v j 
" o r-nriu{nuI [rJ [YlruYr r.rlr osY']u tll rluri lr: n dlul4qu{l 2 r10 nnr?nt nnuytyit [frnnn?]u

. -iyr- wto'[o'tunr:rir r ru HE ori unirnr5 rr lh unsilrrd'ufi o rorir}1rfinne rru'lrin'.:yrolttlun r:ri rr tu
a i- ,. - ,l o " ai .i, rd
: or4150n'nunnu[ 0n1:fl .t0t, lrdyTqu0nl: g{ lnlJoiu r aY l dlsn0quu duugts'lulrl l uuuuu

e t n,-.ii -'- y^ a .cn1t 9rorfll:ouldrJo IlJ!Tdudn n{uufll15l.tt:dfnuflnutniflt:t.tt11tiunS}611]aIl!'.1 010

rrnvilorniufi 1#rfr anarrulr jn'lnololunr:rJfr rG.nuto.rrlldrinirrityr
ua

n t: ?oFr ? tutr'ttr o lo
d q d rry' ar .i .io - r a j ' a , 4

fl ttuYr.:110 ttoo tn?t[1Jud{?ldtnq :yn]:yurfl uiutlu otnn:60trnl:d1:?s

otjr.rriordornr:rsinarlriurn-uniuniril6u6!ruto.:urin.rruni o{rJnri6.: rudriGfil#1u
o a a i ' " ^-:n 1: 1fi ft? I lJ 11.1110 t0ytulflu ti lJn{u



48

-i" o- . "^ *-:
?d0n nn 5fl1 (2541 :105)nar?or?rnl:Yrltlof]'llrJ { olorJ2 rr n{u

r. nr:l#rirnsrruur6uau un{r{ r fi .ri?dhjfi osl:dr#ourfi uurdnu{iuq nrofo'l
d,
[]rero nro'rlr rru orn oso'rul rvrn?.rvrnotir.rlutarcfi n drrruotirirl#nunolrrSohi
< 9' Or< 

' 
I O9 9 v ccx.:HFro1r010nv [n']f ?lnaun01l:ouH!lulattsH'i1i t 6l s lou tnnonflno{flufllnountn

o .i a ae' Afi'l'r! a tsrlflYrdfl nun 1110 t0uouYrd6
or' *i, y A a y2. n1:t14fltnurluutnuuuflanu e{tu?tunouul{llnvs crou[]1:1r.tlun;Qnuun

d, ' A aet a d & ' " - , jty ,

o0nluudlu dl [11o tl4ftu.t'luudn.:n'] llJfl nlfiu cu id?u dln iulH alu tnlrn t::lJY]a10{t tu
I qr. 4 179 0 

'fll:fl11tn fl ntfl10iflR]Ylu?nno! nl: tl.t fl'ltruguta?utfin 0 rtngt?t51.:?nflo tlvtu ltngyl]ufln

drutirfltytorrrurrritfiovqnuilrtjooarhJki6n uiu natlnnrriudrurxnr lon1dri1lfir?l
trdsqs'et'idloluota uavn?turu tllturJnu lunr:iirorirno rrflu ln uuginsriotioorr d rfr flun1unsrilu

ri1#nsrruu ufl rrirli: rlniuriJuri rnEuuuxornlruyr'rn01n
t a eaq o, a ^l al o ro

n1r?nutufi:ru{'l0u lTfl:oullu?fln10ryrquQ o{unrul,0r[8:ryru5nu1 t1lu

nr:finurnrui{lno1o1unr:rJfru5.: ruIo rflJ rrnE1+m inn r ruir'rxo1n1unrrilgdGrru1o'r
9 < a9' a ? a a

ngn'10?tn1: tltfl'lfl3[[uu tnullundnuorvl'lu tou tltu?rn:18fiuasdirn:tv Tqu0flor
4d4lqysdaoag,aAae

n nulJo a:sru:n!1 [.i,?afl?Mr{?{ 0 tn tun m 0un i1ulo':flJfir,1uo rn?]ui dn nl0ifr:1r
.ir-eia ar y .i

lrel0rluyrll0uory{!0.:fnj: uno 5 nru flru
c d 4 i|9 I a 9.l. n' !dl[:nloNlU lltJtUOi n1: tXn?t :ft',]]1Jfl]U1:0 tUnltlrn iull l nrrUdrU]:0

lunrilfruGrrurirrrufi'lrlirloun'runudrrlorrnun'ruohlunndrr1r#udvradrrBoorolsru
,a - ,i

!101nnlt?1{[r ulrasfllSt?urfia0r rnHU, fi 1t fln1uflflu1nurflnn1:00IJ:u nlnr oung
nro u 4 .i :i e a 4 zi i2. n1: to:ufl1:uolJ:u H!ruot nl:yrl oung ryu:rt:doluf,nut udutlflflnouyt

; I q, o ' .t . d .inrra6.orra rr4 dd a -dd
rnu mo.: t14fl 1:ufllri 1r unuo r tu,.ra d t[5 0fl0litult toll0u0) 7| I t rnnn?l ; dnurn0t0tlrdsflnnflS

, yA j,^* 
' a d o d, j

tufrl[lfiu ilrulYrfllr iluYru0unoq n1:! tofl)d tnrldn ifl']tunnlHu [un]: 0u9ti'lu 0utlJuyt
o ea 4 ,i .l i.i euo :un lnHU:fi Itdotuf,nuI [Y{oufr:r[f,s1rflfl noumrflu']10 r

e ea o i 4 ds .i vry,i g - ^ ,i .3. n? runrlfiu'r tugr1[rfiu{ lJUlun: n]:u lontdyl0y [oln0ulurruloou rn0u0itlrttu I
9/ <q 4 d h I ra 6 I o d d

l.rurYr luisouvt4txu rxo tau0ugN ru0ti1,lgt.: lolrns :ydun?]!ai't[50 !n']ltJiitu t lu{tu
j ,- *
Yruflunuas! t0nld to[t,r: un t: Hn0u: u11:0 0 tf,nu 19t0

+. f,nuuylrudrJgl6 rirrudr fl rr rirflulnroruud;ufinyouoqi rilurrufi
@ I I q u rds , zirfiutydlJnufl?tut fl?UJ DJ'l5ou6lglltyl lu lun ): 0ufl nl: lfi, [0nt tiluoultflolfr0t

rrnsldair.:a::dnn{ru1ril l ldrJfrtGlruerrxfl'lrufltrJl:oudsrfi!tsdrJri'unltlfirornu
< Atr- - _ .t es5. fi'llu:uHolalt !]uoi nl511riuinu! 11hi I on ldr[n,iri] r tu"[6fufrflyougio

a j h '. d, e
n r:dr{ rulroigtuotjr.:rdlfr 'hiiiltludo rsr:ron:rri5onluqilil tn0urfi ulil



49

{11l10Untnu?.l,0{

rruiffusir{il:srnq

[[ud rrasfl s (Bass and et al. 1981 :13 - Azt ldfinur nrurfruniuf:vfi.jNnt: :crfiu
ero e I s ,hre a e ' dr ,6 e I

n r'rvHu 19r'lufl'l::u:uavn?1un10?l ?nlotH tgr inu EIJSl tnun0ugr?ou'l.ltuuHU:1.r r: t gnunu

4 a a99 a q I t a , a o I
nn'r3 nsd{ 1rn1:flflu1 Flo tl1r.lt t:l,t1::vf}l rFrul l:3rlju r.r1r: }r 1::3nt tfl n li rrnrHr:fi l::gnrnnli

e,c ,.i 
' 

, a
rl:er:.tuHU:fi r::snr d.: nnl:f,nu111u'11 fl'l:[ldn io0no {n'l2v u'ln 1:[lJnuurlua.:10{flu:141:

e v d o e" ri
5ynun0 t.: n?t! dtyrutvrl iu lnnunt:rldn {R 1?& flu 1n t:r1l0uuuu d ilo t4u: ?11:5 touqi
t tt. ri t tt d t e a
d?ufl1:rrdaint?3r.tutnt5r nuutt n i10.lHU: fi1:: vnr rYilJfl'tllJ d{fl?1r.lu: t4 l:: gfl nnIi

ruavnr: r[dFl':oonr o{n 1?rpidlnrtnJiuuur]o':ludru nr: dir.lu r: fi i nr: rirfi.:6.:n r rurflu
,A

ronqnno nrrn:r{uiriuiUr unsflrsudn.:nrlv{rirnr:r:J6uuurjarludrunr:1#:1{?-an'ru

dorunr:ofro{du3firr5soilld{ nriln?r!nrorli'rto.:r.1u3ur::voiunarrfifiarn'irnr:fri
s de e , ^ 4 - I t a I

d'tunl:n6fl1t tn uulo un[?u1o.t 4ut lJ 1t:v nx 6{n 1!n']11,fl1n r't':lJ: v nu or fl't1fl1::11:
d l[ya a s J

ltlJnln unsnl:ostid (Medley and krochelle. 1995 :64JJ 64NN) tfiflfluln'1llJdlJ}Iut
9. v ,9r q il

iyfi'jr{a-nuolvRrer{rirto.rrirrrir{rJruriunrrun-.:rrololurrutorxorurarJ:cdrnr:1nufi
' u, ' " I r^*

n{uil""rodrl ldrui vrorurorl:sdrnr:riruru rl2 nu fi{ilfruGrruoqj1u1:rnorrrdqryururn
ae zl a io yu

flo'NTrrnrnny'):uoonrdotldtorafi:-ro[rJ;nr rn? o ln ofildldrrri Mrlrifu.to. Leadership

Questionnaire (MLQ) tlnv Index of Work Satisfaction (lws) olnnl5flnuruldr nr:a#rllr:fl

nr:rirfirdrnrrlr{luronrlnno nr:n:r{uilrgtyr rrnsnr:1#:x{nlnurtoultrroqjlun r1r{dr

nr:nlduuuriol drunr:d'onr:lnufi r?ounr{uosodluRr?yfiri1ro{n1:uonr 6uuro.rr-afi rh

rio#rl'lu ti':uoarrtn'':n o1r1ur o frrl ruin aru fruniufyrr.:u rndrn arun'rx 0101o{1r urul a
q v J 9.lJ:gttfl1: touufr?trdlJY{u tlJo{n tlvflu I

dnfiuau (sulliu-. t998 : 2a86) lsifinur lrqer'n:: rrnvnr:yf,flu rUnn dlu do rufinu r
A4ddaAt

:s11n059r l ,.rnnl:flnullru1r :gdun1:0l tun1:Y{BrutqflnnluudIu6irflq lufl'r:?1Bru r

a-nuuyr.?rir umlrrrrasnxluiufisrsou ueiotirrl:fienuriliranrufinurlur,,lno3nr g ur.i,:

u-':rronr:auiuauuudsnrrldnaurnf,lunr:rlirrl:rln:.:airrto.:anruf,nur o-.: t;u r?Ul
a o ctt , 9, a rq r d j - d-
n i0'r[1]ugro {5 0nn ti u:11]t n t5u:1JlJ: io lnni 0u t lull: s dTtn'ty{ufl9 uytu{tuyt 'uJfiflnu

vrrr,lfl (run 1998 : 2486) kifinurrfio16'rumurmnqm'n:: ltor riri rr:uaynrrn
c d v q d ,afltrt0t0idotuflnuI tourrr0r:rut6t{nlturiu}lutuytutrtoiriu:t.t'lidotudnutolnfl:516nu

q - 4 dl i d q q a a,tu 25 dfnuf,nur r unrmflouletur?dt 11]ntflnsiuoonlautleirotinonrurur nnfgortinr

11U?1 U1t1Jt1l qflfl ::u1O9r.lU:}tt5 dfnuflnul!fl aa0n?tlJaiI:tlond01uf,n!1



50

{l ?oull.ltj:vlYtfl

o-rur 6arii'.r rrovn v (2554 : u nhdo)'ldfi nurG or n rrrLf,rvflud:vrirrnrrv#rir
,.i,nr:r nuu[[ dtt0t4u: l:nun?lxlr{ 0 tn tunt: 0ufl{]u1otng tu t:{t:u d{nnlrflul0

e a d eo ,i r s. ,r o{un: utl fiu?1 l) ryu: H 1:uR1?u rulnl:[uauurtua { tau: ?lJltnv:]un luoq tu:vnu!'ln

2) nginlr!tr'.!flohlunr:rlg116rrulnu:':runv:tudruo{1u:vniulrn:) {uinr:nlung
. r.i r , 6 t ' h ,4 s c v

oonl?yti 1fl l:nJouuull 0t1.ro tHlJ: 1{'l: Inu:']u[[nnn'l ifl u0u'l { t !uudlfiryT l t d09l

rras 4) n? rrL 
4.1110h1unr:rJfruGlrut 

o{ni loui ?rluns: rudruun ncit rfiu odr rhifiriu iirn"'iy

2l ^ eo ,.i 
'yn tdosl [[nulro 0'r:ottsrllJtl:Edunl5 n1: 0ua ilulJt tnfl ?1 R1 tgryu1fl 1:lu 0t]utltl 0{

-^i ,.i , ,a
lou:? rlnnnr{nu0uri tulJuuai'lniuyrrdnnvr:vnu.05 5) n'l?sturnt:r nuurrun {1o i4u:11t:

6'unaun'rno1o1un1:ilAuGiru,uorn! lo0:1ufin?ruduuhdvrxuano{1u:voirrhunax

^^; '- J,,i v eo
oul t uuu dlnalT'1.:dofrT:3 nu .01 rlnv 6) nr:?iun: ru torduorlu? 1inl:v{flu]nllv4u'l

,i , 9a I I hi, ', I q
n1:[unuuuljd.ll0iRut1ll: dinnlmflulal otuntllult 4 nlu tflrrn olun:squYlli!qiul
9 | v v ?4t 1t I t ae v 4 ,nlunttq{n2tudlJllut[1lu:]uqnfln arufll:dtllrlnvn'l:6r'ltJTon?duvlf,u ttnrfllufl'l:

fllnfi1nmo a.:-lud.:
/s v ' hea A . - t t 9onn:l Yl:llU tQll (2556 : Uvlfl9UO) teflflU lt:O.l fl'l ludllllut: s14'11{n1?3 ryUlnl:

,i ' ,a 3:
rlJauurr1lnr10i,ilj5fi1: l:nr:ul.lflu :sd nrJaflt: 51.11t l:'1r:uu d{flndtun{tu[1nflu1l

nr:finurrl: soruf;nlrtrnouo: nrsr z Honr:it'unufi t1nrrv{rirnr:r 6uurr asror{u3nr:

l:.:ri trudrn-oti ru-n nurxery{'ufin1:f,nu r :vouf;nuranauo: nrer z nrln rrl6nrfi utor{ri n r:
.,Adad

rrngfl:H aYou ou lu rgffuu 1n 2) n1?gr.lutnt:nJnuutt n iflo.:r.lu: 1: t: i[: uugtlIJn ? t!ftoll.tu
ji a t d , o

t o{ U:1.11:ttdvfltHdou d{n9d1u n i ]u[1,9tY{u1lflt:f,nu1 :eo!flnuldnaufl: r10t 2 rrflnnltnu

--j a ,. rj r , a s
0u r.ruu udrfroJli nd0aYl:vfilJ .0l l)nr?r4uln1:[unuu[[unt10.1tu:fir: l5rlsuusr nlr!
A d " - y .ia t r i A
nnlfiu18{fl]1:fi1:tlagn:HffouYtulJtsdun]5 fltinu tu t: t[:uud.:nodlun{1u[1F111lJ11

^-.i ,. ,-i ,
n1: dflu r1l:s n! dflaufl: [191 2 rlflnflr iflu0ur{uuur4 1r flnnT .01 4)nr?y4urnr:r nuurruni

a d ,a I Atol{riNr:I:lGuunrrn?r nnrfiuto.:ril3rr:uasng{aoufioqjlui:l6oufifldnuiusnr:
i:r s ao urrfl nrir'rfi'u lul: rG uu fliflndrun tru rl,ntru mn1: flnu t :so!finu1dnaufl: lrFt 2

'hiun nsix ri'u s) rl: y?mi ruanr:uB v r: t o l liui ri r: l: rG run runarrnsrulutorrlu3 r r: rrar
y .i ,o s o j .;

n!lldouYlou tu t:.:r:uu d rnn flrl;n l lulxFtyl-u frn l:frnur :ynufinuldnduft: txet 2 odlu

tyniuurn o) il:v ?yrG Hanr:ri r.r t: IrutoIfiu3fi t: l: rG uua t!narl6nul uto.:ril3 r r: rray
,!4,qsai;414t

nJ[!douvlou tlr t: tr:uu d.:nndlu n{turl9tytuylflt5flnu tLlt uotJfinul dnnun: tlJn 2 trglfln ltnu
--iodr.rflriudrdtgvrr.ra66fi:yn'u.osz)rJ:sfivrt'Haflr:u3fi1:.nuro.rduinr:l:lGuunr nrru



5l

a d , ir J .n6rfiuctoir.rlrsfi15rrdsfr:Hdoull1l5sd1rflt:funt:T1i]uo1{nutut:.!r:uud:nndtuntturl9)

fiufinr:dnurrJ:vnrfinurrnnun: rrn 2 rrnnsirrriuotir.ririudrn"'tyvr1{ddor^fi:voiu.05

s) rJ: gEmG r{nnr:l3 nr:uuto'r{113 u r: I: rG uun run rru6nui uro.rd:Gvr:uarn; flaoufi oqj

^ )d- i ;
lu [t i[:uullllalnuoltnt:runflouunflnt{nu tu t5.tt:uu d{nnfl]ufll'lu[I9rY'iu n]:flnu'l

,J , ,A
lJ:VOUflnU I dnnUfl: [19r 2 tlJlrnfln]tnu 9) R1't34U tnl: nJ 0uuuu a i10l4utfi 1: t: {[t uunu

rl: s ?yri Ha nr: n r: u3 r r: nunrrr6oul ut or#u3n r:uacn: daou l: {G uu dr n-o ri r rin l ru

rtnfrufinr:finu rrj:vouflnsranauor rln 2 fin'nrduriu#rfirurn rrav t0) uu'lmrni:riqeir
ra | 9a

R r rsHu rnrrrrauuur a.:tolHui r.n:]: rrl ouri'rrl:sfimt. Hon r:u5 r r: l: rG uudrnin ri tuhlru
!; a 4 ,4

rrflfiufrnr:frnur :vnrlfrnurrnaun: rrrn 2 60 {r3nr:firruauluurounvununr: rirtfiurru
a ; * t v trarv a v j ,i

lxri nr:ilnr:d'rrflrmlruduniu{1dl-rniurirgurfionr:rrnnnl6uufirrirr 1 1:rGouor:,ir'nrir
r o 4 "- I , f,; e

d'l:vflnnfln:doluflnu]n ?9r0u:sdtflx0t nndn:Itnun0t{flltflnul1uYluI]u d1umlnu110.t
49al/

nudnlY{1liufi1 tunl: nnfl1:[: uun'r: dou fl1"[Jri o{n1:10{IrJYulrnsd{firJQUllruiu r rd: xd5 ]r

rl:vivrinrnnr:rir{ruro{nluasqnotn:mrlnr:finu r#.rriourrnv:rrl'jr.:rJfrlG

i'usrn: 'lruuna (zsso : rLrnriorjo) finurnrudluiuf,:;r'jxnr':r{rirnr:ril6uuuilo.:
i; 4

nlun':ufi nro ltlunr:ritrutorn: ndll: rG uurr.:nsu ': I f,irin drrinlrurrnfr'ufrnr:tnur
I so ,i , e a

1J:ro!flnu]na1: n,or 3 flofllr'lnu u?1 l) nt'trfdu ]nt5[U aouulj d tl,o$,n]: 14'ltfl n u l:.:rrrJu

ur{nE:J.: t f,rrindrrinrrunrsrr.r'ufinr:finurrJ:;orf,nurraqS rrn 3 lnu:lrrodlusyoiu rn
zi - e r. , i h,t "n-Jo e de.

luoYl0l:tu1:]un ]u [nu[: u t d touglllrfl lradutln!]n truou tfin{u no nl:n5vflunt: [1r 1

nr:rj{fun ?rilii'urfludr{lu: rurlnnn nrruirr:fi rras nrr dir rrr: {uiunr nh z) n?1!'r 01n

lunr:rJqu6 rruto rn: n{11: rG ouur{ nsry { t d'rn-ntiru-n r runrnn'u fin r: finu lJr s oufinu l

,atl1 rret : lntr:uoulu:sn"'rrurn rfiofior:orrluusiavstrulnuGuriirniunrrurirrndoo''nuln
h f , Ul rq d 4 9 I d 6 d o
ttluou tnn:u flo ft1]uR1??ru1[u:tu fl']tu:ttHnyoltfi'l l]Jd lt:i [u{]u flt:uoll:uu1Jflo

unra-nuorrfiilfrriG rrns :) nrrv{rirnr:uJ6uuurJaltor{uivr: n{lI:rGuuuriasryn I

4lasvJd{nod1ufln1ut1nltu1lfl1t6n!tu:souf,nur$nu: r1fl J !fl11!dryIutr4.t{1J1nflufl11lJ

n'rnololunr:ilfll3rruto.:n: ntirul:.rGuuursay{{ I d{n-odtu-nlrurtofiufinr:finvr

:9filJf,nut$nr5 rlct 3

y{nqrj isruqumr (2556 : u flndot ldfinurrto.r nruii'rjrf,uf,:yn jrluruntrr{.rir

';'nr:r 6uuu nrtor{rinr:1:lGouriunrrrun'.rnolrlunr:ilgrGrruroin:rldou roiodru

fl1ndu d{fla dlufl.t1u[lnytu fl n tt flnu lrj:golJf{nu t: yuo i [1st 2 Hnn15?0uflu?1 l) n1.]u

-!-e--- r! r , ^ s d . Z ; ^flu1fl'l:I nuuuun.:10tHlJ5fi'l: tt.:t:uu[ntot'tu9llnflu ri{nndtunrrurtnn=uytnr:dnur



52

:corfinur:suor rtn z Hanr:if,ontl.fi r) n rr: {rirt o.:{rT r r:1: rG uuroi odr uslrn?u

frrn-ndrfnr runsrr.r'ufinr:finu rrl:;ortfinu r:vflos rxfl 216u:?rJ[[ov:rodtuoqjlu:;niuurn

z) orrun*.rrro1olunr:rJflri6lrurorn: fiaou rni odrunrn?ufr16'ndru-n.:ruursrfiufinr:finur

:J:vnufinur:vuo{ nifl 2loui2 unv: rurhuoqjlu:soirrrnua; :) n rer {rirn r:nJ6uuu ar
,a s ,{orri :l.t'l: l:{r:u lnu:?lJ uas:'luti'lutfr2tudu uf yt'l{u2n [u:gnudtnufl? llJlItlt0 tn

i; 4 , 4
tun r: ufluel r lux o.:ng 4dou [n:01'lun'lfldu d{nndlun{ ]u[19rY{u11n rr flnu'ru:vnuf,nu 1

r u u o.r rr er z o ti r r i riu ti r dty vr r.: ei n'fi : s nir . os

q:f,nn ltrl{0uYl: (2556: xYlnn0o) toflnu1[:o.t n?'lrjdU ur:cfi ?1{R1?E 4u1nl:

r:J6ouur.lortolrf,ui rr:nlurJ:vfrvriHatorl:':G uuri-tarfinur al1:oi ,r"'wr innrnldtoril:grre

artr:arig : rrriil lnurJ: srrru n rr Ino:rloqjlu:rsi urn Hont:id'unuir n nrrcridr

'i , , a d s s o ,nl:r nuuu a{10nHUtltt:nuu:sdllf HnuoI t:.:r:uu!f urflnuldlJ :ol 0i 'lnntfl tnI0.t

rJ:;rreerrr:or:-gil:yfiirJlnuil:sryiiunl? Inu:?uoqilu:sdrurn z) nrar{rirnr:nJ6 uuuila':
,a s 9

l,orHU:fir: tourlrJrrau: runru dlrunnrlturnto rl: lG uu rroc :saunr:ilirorn:unnrirr
-^iflu 0u l{!ur,fllfir!,yr x donm:yriu .os :) rl:s ?vri Hatorl: lri ou lnu: e!unc: rudru dlrun

n'luxu1fir,o.rI:{ior.,,,urrJrrornr:oito.:n;unnrir.rriuotixflritrdrn"'tyylr.:dfiAfi5yn"'u.05
eo ,i , , a q 4 r

uaE 4) R12v{Ulnt:[UAUUUUA{10iflU:fl 1:nU :gd tHAlOt It.:[:UUurUUf,nUrdUU:01
o9

n*r r rr-nnrnldro.::l: srnge rr r: ru in rJ:;rri rJ ln tnJ: y$ryu a r2 in'rrrudruu-ufniuynrlrn
--iout.tuuudtn rnt tffflgr?l5uou .05

qr::orr rirur 12s56: rryln-ntio) ldf;nurnerrLfilrflud:s]r'jr{nr?y{lirnt:uJ6uurnlal

to r{ririr: rirnrrrun'wrololunr:rJ6u5lruto.:og{aoulul: rfiuurirurfinuro-.rrrhrau
j i a , eo ,i ,

dtnndtu n i'ru[lFrY{uYln Dfln! ]!!u!frnu1 r19l l9finnl:10u u?1 I)nr?yrdurnr:I nuuuunr
ya 1; 4 u a

torriu3 r r: l: lri ou d.:rind linrruurnn-ufrnr:dnurnirardnur rtn tq loonrn:uod1u:vsir
,i ^ e | , ,q e e j-' j ; 1 e dl

urn 2) rlJ0unr: t:ruo1u l,tu'lt 11nfiluoq tu:uFluulfl ntuTllfltladu9llEn no n]unt:lllu

ruuuodrdrrrryaruoqilu:roiurn :) narrLn'lnololunr:ilfrtGlruto,rng{aoud.:riotirrin.rru
!a 4 v

rtsrfrufrnr:dnurrit ulfrnu rrtsr u lnunrx: ruo{1u: sd:.llrnuayriofin r:nrr: rorhunu'jr
--_1l-- - !q, - 2r ia ' .i I a e vtee
mnntu0g tu:tnulj1n unsntuytufl Ia aun'l qo no Fnunt: tgtunt:uou5ul]uo0 oq tutso!

e. 'Altn rrnr +y nrrvdrirnr:r 6uuu a lto.r{r3nr: I: rGuu launrn: alin arrldlylu dyrr.rr an

9osdonufl1rulIrflo tr tufl'r:1J0usN luro in: ridou lu l: {ri uuilru dnur fix.tlnrao drnr-ori nin.:ru
4e

nrnn..ufrnr:dnurrirurf,nur nrn te o{lu:rn-rriourir.:q.r odrrfiriudrritgvrr,rofifrfi:yn,r .or



a t - 4 o v d ' ,cu:uYl:qnl llufqYln (2557 : UTnnUo) tnf,nu1 n?ud flu r:s]l'11{R'l'lvtdu lnl:

ruld uuurln nro lr?13 rr:aorufinurnirnrrrunnn-utorolrin:to.ra:lul:.:6 uurinuufinurluurer
- i; a v 4

n{fi?ndts[[n? d {nnd lun{1u[1gtTtu nl:flflulljtulJflflu] [1J9t 7 Hon'l:']nu u-t't l) nl?cEu1
,i 

' 
era , o s d o 4

n1:r auuu aillo {flu: t4 t: do'lufln! 1nufl'JltJr^ln u0tootnnt10{flt tu [: n[: uulJt uuflnu 1

l; a v 4
tulllnn.:fi?nd:cun? d{Rflfr1ufl{1ullnlruyrnl:flnu1!tulJflnulrrJgr 7 ua3 2) nrrrLEuurfiuu

1to ,i r er - t . I t
R1?sri 1n15[ AUUU A {10.tHU: t41t lrogn']',llr HfllIU0tOO.lRfltt 0{ft50lrlunn'1 lJ:vdunl:01

nrru; 'rr rrnurrurol:{Guu oqjlu::nirrrn rravuoneir{6'u otirlhiiritrriro''ry r{dfi6 rrns

ri ' , a 4 r / a s d
nt?rriuln15r nuurr a {tio{,iu: fi 1: dnlu flflu rflufi21! flnflu9too.tflfl:10{nt tu tt lt:uu

l; 4
uIuuflnur tu[1n n{r?9fltvun? d'rrYsdrlinlrurlofiuffnr:frnurn-ruufinul [14 7 Isro:rn

v v r --.irrnsmnrilurnlrrri! urYll{u?nt :vnun1floulllruuriln mltdonll:gnu.0l

ornHanr:Anur.:ruio-oa7rJ1d'jr nrevfltirnr:uJ6ouuila.rtor{uirrt n?r fl*{n01s

1un::Jnffirru uayn?rud!il:uf,:ufi'jl{n'l?yfilirnirnarln'lvrololunr:ilfril6{rulo{n;
!' ' 4 v A'
n-.:usircii"u r nnl{nu6.rrvii'uq{ 6rci.rnasionr:13flrrflor f;nurrir'ol#ldrJ:sivrinrvr

ruav :rdun?llldrEodolil

53




