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Abstract

The purposes of this research were 1) to study the level of effectiveness and factors affecting
the effectiveness of mandatory delegated functions which had been transferred in Khao Saming
Sub-district Municipality, 2) to investigate factors affecting the effectiveness of mandatory delegated
functions which had been transferred in order to achieve the goal of effectiveness, and 3) to examine
measures for developing mandatory delegated functions which had been transferred in Khao Saming
Sub-district Municipality in order to have the better effectiveness. The 4 variables were studied in
this research: the sufficiently provided service, service hospitality, service rapidity, and fairness of
service. The mixed method model approach was used for data collection as well as the survey research,
interview, and participatory observation based on the qualitative research method. The research sample
was 292 eligible voters from the two communities in Khao Saming District in Trat Province. The research
instrument was a set of questionnaires. The descriptive statistics were percentage and mean. The research
findings showed that the factors affecting the effectiveness of mandatory delegated functions which
had been transferred in Khao Saming Sub-district Municipality were overall at the high level.
Those particular factors were the fairness of service, sufficiently provided service, and service rapidity.

The moderate level of effectiveness was shown in the aspect of service hospitality.
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