a Ay a
ONAIIUATAINDINDY



UIIMIUNIN

nunSed ASMuAauT nazAnz. (2549). MINAMUIGATHNSTHLIINI. FIUAT :
UMINNFAVAUATUNS.
o A
nSUNISUNATOY. (2554). Knowledge Management. (aau”lau). UUAINUT ;
http://webhost.cpd.go.th/coopphrae/download/data56/km. 20 WUIAY 2557.
d J VoA
NIUFANING. (2556). ADIUNIUYIINII. (’aau"lau). UHAINUT ©
http://www.customs.go.th/Statistic/StatisticIndex.jsp. 21 WAy 2557.
AINAUATHANNTEL. (2556). MIAATIZH SWOT (SWOT Analysis). (904 '1a1)).
GRhE http://www.dopa.go.th. 22 Wi]ﬂ%mflu 2557.
NAANA WADBIIYWITY. (2539). ABAMUTVNUIAINIIN. NFINN : U IAUAUTTN
malulag.
Tﬂ?fa aaaﬁiill. (2546 n). ﬂ1§!ﬁNNaﬂﬂ1W1HQ1NQﬂﬁ1ﬁﬂ5§N. NIUNNWA :ﬁmﬂu"lﬂ%’huaz
ad a J
DIANNIDUNT.
] o
. (2546 V). Industrial Management Techniques for Executive. NJINN : FOAYAYU.
. (2547). Logistics & Supply Chain Management in the New Economy. NI :
a A A 4 o
aummmaum@im“vuuua.
. (2550). ANANSMNMIUVTHAIBUUIAAAY (How To Go Beyond Lean
a2 g o
Enterprise). NJIUNNI : FOAYATU.
TUNII I, (2545). NgEPUazmUFTRTUMSUIMTaIUANL. AU ;
5] 4
YANDN.

'
a a Y] o

ya s Wudlidunvel, yagns 1said duddunvel 5 ngumiau 2557).
ﬁ'aﬁﬂitﬁﬂmnummﬁwzﬁmiﬁmautnﬁmcffu 9109 VINIAIUNY3.

599 Fzind. (2550). Innzvitadumsndnvesgamvinssuenauazmslandeanssny
Tuauenana : asdianmndanianda. ngaumua : Inonfiwus 1),
Galszmauman’). ngaunnd : TuhaInends 1NaansaiumIMends

At noufa.(2543). anuFniusszremsusmsuuuiidiusiuanudiawelalums
UfiRnuanugniiluesnnsuazionniineasnns : n3BIANET SUNMSHFANN
e @z nwengdl Inendinus . Ggmnand). ngammg :

@ a (Y

UNAINIGY WHIINGIONEATATNS.



111

~ 1 A J d a a wa d' b4 k4
ASNA IMAIAINIdN0d. (2553). nagnimswaaalfiams meadrennalanSeumaems
(% a s ¥ A a @ 4
BUITH. WUNATIN 1. NFUNW : WHIINGIAVTITUAAAS.
o Aa a 4 a a a1 \J % =
WMues YPANLN. (2551). HUIRAMSUIHISHDLNAIUTINUNMSTAMSANHIVOIFNTY,
<. A
(@oulatl). unasnmn : http://www.thaischool.net/view_tj.php?TD=1203.
24 WY AIMIBU 2557.
o v A J (%) (v @ a J
59%0 dAUAY. (2531). HANMISIANS. NFUNW : IngTannnIgied.
' v
s Usgmedns. (2550). msiaanglspumsiiamanangsmnsludmivaions sune
Tamw JINIArUeIME. ANAUAT : UNIINYITITITAYANAUAS.
YYBITN UHYNe. (2539). maluladinensdn. Taail : u.e.dail.
v A J A a 4 = % Y o w Y1
WATUNS f3215UMs. (2551). msanudnamnsazdedinalssnunlslinazdasenn.
AFAUNNA : A 1TUITBEN.

a g <

a a 4 a
WAN aaaInIa. (2556). MTINUAHUATNITAIVANNITHAA. NITIUNW : FOAYIAFU.

151n5al ¥ 1%0na. (2531). MIWANLNSEITUIIA. NFUNNA : @D1TUTTBEN4.
Tudy Inaazqga. (2547). ANNHINSLAZANNTIAYVDINTUIHISUDUNTIUI .

(@@u"laﬂ'). Lm’dqﬂ'm : http://opens.dpt.go.th/dpt. 21 Wi]ﬂ%mﬂu 2557.
e gr33039. (2530). 19N NFUNNA : ONHILUDNA.

g
v a Y L2

a 3 Y o 4 3 9 o 4
AUY NINUNT Lﬂu@ﬂwﬁumym, UAHNT UITTUA Lﬂuqﬁumym. (11 NHHNIAY 2557).

g

{ 4 L4 o @ o v w v W
ﬁﬁﬁﬂimﬂ@qnuﬁﬂﬂi']zﬁﬂ'lﬁﬂ']ﬁjuﬂ'l\‘] WWNITHY 31NN %Qﬁjﬂ%uﬂlﬁ.

@ o

Ay Jda I Y o J £ < 9 o J a
FIAU AR Lﬂupﬁﬁﬁumym, YUYNDT UVIIEUA HJL!EJ] UMy, (5 NAUIU 2557).

[ v w

‘ﬁﬂmnumgﬂmzﬁmiﬁmaumﬁwﬁ"m”uﬂ 13 3 IAUM3.
Fruni noalsviaiy. (2547). adREMIVINAMINTIN. NFINNA : JHNAINTAINININGAY.
aaMmiuIteens. (2556 ). wananesssUNAVessTma Inananmuszian. (eoulai).
Lma'aﬁm - http://www.rubberthai.com/statistic/stat_index.htm. 12 FUNAY 2557.
. (2556 v). Wnmmsdeenemausnmanlszan. (eou'lar). unddiu
http://www.rubberthai.com/statistic/stat_index.htm. 12 $121AY 2557.
. (2556 ). ﬂ‘%u1mmﬁdaaanma"lﬂﬁaécﬁaﬂmﬂma. (poulad). unasiin
http://www.rubberthai.com/statistic/stat_index.htm. 12 FUNAN 2557.

J, oA
. (2556 9). yammsaseanganmulszan. (eoulan). uwasiun :

http://www.rubberthai.com/statistic/stat_index.htm. 12 FUNAN 2557.



112

a [ % o w a 4
quAA ‘UNIN. (2538). vianNITIANII. AIUNN - HIDNHINTTWNN.
= VA 2 = = & &’ =
TUAY L. (2547). guamsmmﬂsmwamuﬂmsmIuwugmmuw.s.n.miﬂnm
URINIA. Foumn : susuannaNuisuszieung etz NaIATFIU
a A
APIBNAJ.

dqued U1INS. (2545). anﬂiﬁli’)ﬂﬁﬂ1i. NIUNNA S UTTUND 1991.

¥
v A

o £ an a 4
AUANA ITTUAMI. (2531). #1911, NNKATIN 2. AFANNA : TIUABATNITTY .
a J 1
anauInnmaasmainpasuvalszme Ing. (2519). 199191 nFUNNA : aaIaIaNnI.
v Aa Ay Aa [ (v d (Y] v
AGNTIA ITNAYL. (2549). MIWAHIMUINIMIVIMISIAN sAHIAIIINTUTInTarae.
(A8 : YNINYIABIFNG1ae.
o < <3 IS v = a
AuanT M. (2545). JUBDUMSHEIUS N HAMIUADYIL. NJUNNA - DITUAD 1991,

)

a a a a a 4 = ~
T8 JITUNIUY. (2526). 81l INGIUNUD ’JV].N.(W]?"IIUIQEJEJN). SIGERITE

v oA

UNAINGI8 1.9.U9011.
o W 4 o w a &
ANINNUNDINUAUATIZHNITTIEIUEN. (2538). IATIMINAMINMIHAALIMHURINTY/
EUAUINATY. NFAUNNA : dninaud.
U A a o a 4 3’; {
. (2540). HANIPWALINAUAMIMNAIULIG. WUNATIN 2. NFUNN :
A ~ P s
INADIINIDITNOYA.
a (v d (v} (Y]
q118 gFaTA. (2553). AUNUMIIHAALIWHUSNATHAHNIANBINUTINENIUTIHIA
UASAIBIINIY. NTUNWA : U 1INOIADY 1UBTITNITINS.
o 4 o w :’ H o [y
g lyedsznwns. (2552). msdssfiuszvuidaindssuyl3eimanmunzand vy
(Y] a [ a 4
13350 UENHY. A3UAT : UHIINGIRIAIVATUATUNS.
= L4 = Ly a (v}
g3l Iaminsal. (2551). msAnkwaziaengduuumsu3msdanmsisesuenamns,
AFUNNA : ANINNUNBINUATAYUMNTIVY.
[ Y] Ja A (] X
957y HUIIANAADA LAZAME. (2548). MITHIAYA sazmslesnumsninveuton
a ] a I'4
VULNWHY. T9927 : YHINGIIAIVATUATUNS.
% = Qy ) d‘ Y ) L\ U
WY WINNTIE. (2551). MINWHUMIHAANDAAAUN UM THANENWNUTNATU.
UAIATTITUIY : UMIINGIAYIBAYUATATTITUI Y.
@ (v a d
U Yere. (2555). MsIAMITINAgNEHAZHANVUNUIINNISAINUVRIsznoUMS
a o tg n&’ d' (%4 (%) Y ~ a
§In03UFREIMINAaNUN 3 JanTamauaumald @zar Tami us15na).

g2a1 : UNINYIAYIFANBZ AN,



113

gt Ylseiasy. (2543). MSANBIMUIMIMIUIMITHAZIAMSANBIVOIXOIUANY
TugdswumsudmslseFeomilugiu. ngunna : gyaaaanin.

lnnuA [Bouds. (2554). M31¥ TOWS Matrix. NFUNNA - UHIING1TBTITA.

BUN Qﬂﬂﬁ%ﬁ% uagaAMe. (2555). amumstﬁmawnﬁ] 2554 uazumiﬂu‘luamﬂﬂ.
AFUNWA : A 1TUITBN.

Abramowich, E. (2005). Six Sigma for Everyone. New Jersey : John Wiley and Son.

Bolze, S. (1998). “A six sigma approach to competitiveness,” Transmission and
Distribution World. 32 (2) : 214.

Bryman, A. (1986). Leadership and Organizations. USA : Routledge Publisher.

Dickenson, P.B. (1965). Ultrastrucal Account of the Hormonal Stimulation. USA. : Florida.

Ernest Dale. (1969). Theory and Practice. New York : MCGraw Hill Book.

Follett, M. (1995). Prophet of Management. Washington : Beard Books.

Harold Koontz. (1988). Management. New York : McGraw — Hill Book.

Harry, M. and Schroeder, R. (2000). Six Sigma. New York : McGraw-Hill.

Heizer, J., and Render, B. (2004). Operations Management (7 th ed.). New Jersey : Pearson.

Hoerl, R. W. (1998). “Six Sigma Black and the Future of the Quality Profession,” Quality
Progress. 31 (6) : 35.

Hoerl, R. W. (2001). “Six Sigma Black Belt : What Do They Need to Know,” Journal of Quality
Technology. 33 (4) : 391.

Ingle, S., and Roe, W. (2001). “Six Sigma Black Belt Implementation,” The TQM Magazine.
13 (4) : 237.

Kirk, John, (1998). TQM in the Rubber Industry : A Case Study on Organizational
Change. UK : University of Glasgow.

Kuei, C. H., and Madu, C. N. (2003). “Customer-centric six sigma quality and reliability
management,” International Journal of Quality and Reliability Management,
20 (8) : 954.

Likert, R. (1961). New Patterns of Management. Michigan : University of Michigan.

_______. (1967). Human Organization : Its Management and Value. Michigan : University

of Michigan.

McClelland, D . (1961). The Achieving Society. Massachusetts : Harvard University.



114

Montgomery, D. C. (2008). Introduction to Statistical Quality Control (6 th ed.). New York :
Wiley, John and Sons.

Pande, P. S., and Holpp, L. (2002). What is Six sigma?. New York : McGraw-Hill.

Southorm, W.A., (1969). Physiology on Hevea (Latex -Fiow). Malaya : Ruber Res.

Vroom, H. Victor. (1970). Management and Motivation. Harmonworht : Penguin Book.





