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Abstract 

 

 The purposes of this research were 1) to study the People-s requirement toward the service    

of the municipality in Makham Sub-district, Chanthaburi province.  2) To study affecting factors on 

people-s requirement toward the service of the municipality in Makham sub-district, Chanthaburi 

province. The sample group in this research was 379 people from seven places of Makham         

sub-district, Chanthaburi province.  The instrument was a 5 rating scale questionnaire with the reliability 

of 0.91.  The statistics used were percentage, means, standard deviation, t-test and F-test, Pairwise tests 

with Scheffe-s Method. 

 The results were : 1) People-s requirement toward the service of the municipality in 

Makham sub-district, Chanthaburi province in overall was at high level.  2) The affecting factors on 

people-s requirement toward the service of the municipality in Makham sub-district, Chanthaburi 

province were that people-s requirement toward the service of the municipality in Makham sub-district, 

Chanthaburi province in overall and the different following factors; education, income, information 

perception, understanding of authority and function of the municipality were significantly difference 

at .05.  There was no difference in overall and the different following factors; gender, age, occupation.   

 

 

 

 

 




