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Abstract

The aims of this research are:1) to study the use of Car Loan from AAM Capital Service
co.,Ltd in the Chanthaburi province. 2) to identify factors that influence the decision to use a credit
Car Loan from AAM Capital Service company limited in Chanthaburi Province 3). to compare the
factors that influence the decision to use Car Loan from AAM Capital Service company limited in the
area of Chanthaburi province. Classified by personal factors. The sample used in this study were
300 students using a questionnaire to collect data. The confidence .966, data analysis used to
calculate the percentage (Percentage) Average (Mean) and standard deviation (Standard deviation)
for t-test and F-test analysis of ANOVA (One-way analysis of variance: One - way ANOVA) and
the differences were tested by means of Fisher (Fisher's least significance difference : LSD).

The results were as follows : 1) the behavior of the car loan company in the area of
Chanthaburi province AAM Insurance found that the most common reason to use financial flexibility
and Receiving from the advice of a relative / friend. Frequency of using service two times a year
and selected service payments under 3 years and pay for the period, including a branch of the AAM
to finance it and credit facilities received from 50,000 to 100,000 per. 2) factor affects the decision to
use a Car Loan from AAM Capital Service company limited was the high level. Considering that the
service is very important in order to serve the personnel process. The physical characteristics,
the channel, the product , price and promotion are as follow. 3) the difference of personal factors,
including gender, age, education, occupation, income per month are different Influencing the decision
to use a Car Loan from AAM Capital Service company limited statistically significant difference

at the .05 level.





