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Abstract

The objectives of this research were 1) to study the level of knowledge management
operated by Laemsingh District Administration Organization 2) to compare the opinions of
personnel staff with different genders, ages, educational levels, and working experiences towards
the knowledge management of Laemsingh District Administration Organization. The research
populations were the 94 personnel staff of Laemsingh District Administration Organization.
The research instruments were a questionnaire with the rating scale at 5 and the reliability level
of .91. The descriptive statistics were percentage, mean, standard deviation, t-test, and one way
analysis of variance.

The major findings were as follows 1) the overall results of the knowledge management
aspects of learning, knowledge access, knowledge indication, knowledge organization, knowledge
sharing, knowledge construction and knowledge acquisition were at the high level. The results
of the knowledge management aspects of knowledge codification and refinement were at the
moderate level 2) the different opinions of the personnel staff with different genders, ages,

educational levels, and working experiences had no statistical significance.
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