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Abstract

The objectives of this research were to: 1) study the management of professional learning
communities in the next normal era at Kruewaiwittayakom School, Pong Namron District, Chanthaburi
Province, 2) synthesize factors that affect happy learning in the next normal era, and 3) propose
professional learning community management guidelines for the development of happy learning in the
next normal era. This was qualitative research. Data was collected by in-depth interviews with 10 key
informants, focus groups with 5 key informants and participatory observations. Data were analyzed
by selective content analysis.

The results of the research showed that: 1) the management of professional learning communities
in the next normal era consisted of: (1.1) having a shared vision to work with leadership, (1.2) aiming to
develop the quality of learners, (1.3) learning for professional development in a friendly manner, (1.4)
developing collaborative teaching and learning towards best practices, and (1.5) reflecting on work and
exchanging performances; 2) factors affecting happy learning in the next normal era consisted of 4 aspects:
(2.1) teacher factors, (2.2) environment factors, (2.3) learner factors, and (2.4) learing activity factors;
and 3) it was found that there were 2 forms of guidelines for the management of professional learning
communities leading to happy learning development in the next normal era, namely: (3.1) the formal form
is a form of operation according to the procedures specified by the educational institution, and (3.2) the

informal form of collaborative care for teachers in times of need.

Keywords: Professional Learning Community, Happiness, Next Normal
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