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Abstract

This qualitative paper studies the impact of first car policy that affect second hand car sales
from the involved parties’ perspective. The researcher’s objective is to find solutions to the effect of
first car policy on second hand car sales in Chanthaburi Province. The researcher gathered
information from a sample with a size of 26 which was divided into three groups; second hand car
sales representatives, financing specialists and second hand car buyers. The researcher used in-depth
interviews and focus group method chosen by purposive sampling and then analyzed the data
by content analysis method.

The results shows that, from an economic perspective, the first car policy significantly
affects second hand car businesses. Tax refunds given to first time car buyers meet the buyer’
demand. Interest rates offered to first time car buyers are lower than those offered by financing
companies servicing second hand car sales. To meet the needs of the buyers is a goal of second hand
car sales businesses. Furthermore, second hand car sales representatives and buyers share the opinion
that the required 5-year wait before transferring ownership does not meet the buyers’ need.
Nevertheless, new car sales in Chanthaburi Province increased significantly due to the first car policy
because buyers were able to finance their purchases at a lower rate than second hand cars. Second
hand car dealers were forced to: lower their prices to maintain sales rates, increase direct contact with

customers, and offer more service in order to avoid the negative impacts to the first car policy.

Keywords: First Car Policy, Second Hand Car Sales
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