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Abstract

The student support system is very important. It was designed to help students overcome
various problems. Students are able to seek help from classroom teachers, consultants, parents,
community agencies and organizations. However, this support systemhas been ineffectual due to
a lack of networking cooperation among the participating organizations. For this reason, the researcher
wanted to study and compare the role of management in the student support system in schools,
classified by status and school size, under local administrative organizations in Trat, Chanthaburi
and Rayong Provinces. Based on Krejcie and Morgan’s table, the sample used in this research
included 317 school administrators and teachers from schools under local administrative
organizations in Trat, Chanthaburi and Rayong Provinces. The instrument for data collection was
a constructed 5- rating scale questionnaire which had a discrimination of between 0.34 and 0.75 and
a reliability of 0.93. The data were analyzed using percentage, arithmetic mean, standard deviation,
t-test, One-way analysis of variance (one-way ANOVA), and Scheffe’s comparison test.

The results showed that: 1) the role of management in the student support system in
schools under local administrative organizations in Trat, Chanthaburi and Rayong Provinces,
overall and in each aspect was at the high level, 2) the comparative results of the role of management
in the student support system, when classified by status, was statistically significantly different
at the .05 level overall. Since administrators have the role of leadership and teachers the role of
practitioner, they naturally approach the management of the student support system differently,

and 3) the role of management in the student support system in schools, when classified by school size,



was statistically significantly different at the .05 level overall. The size of the school and available
staff are essential factors in determining the scope of the management of the student support system.
The larger the school, the more readily they can provide the necessary personnel. The smaller

the school, the more difficult it becomes to adequately manage the system efficiently.

Key word: Student Supporting System.
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