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Abstract

The Acheewa management system was developed to manage the work of the colleges
under the Office of the Vocational Education Commission. The users of the system were teachers
who work in these colleges. The system has been continuously developed to meet the needs
of the users. However, when each college installed the system, there were only a few teachers who
were interested in using it, or only used part of it, such that the Acheewa management system was
not fully utilized. The satisfaction of information system users are the key factors to measure
the success of information systems. (DeLone and McLean. 2003 : 9) Therefore, the researcher
studied teachers’ satisfaction with the Acheewa management system so that the results could help
improve the system to better meet the needs of users, increase teachers’ satisfaction with the system
and allow them to use the system more efficiently. The purposes of this research were study
teachers’ satisfaction with the Acheewa management system in colleges under the Office of
the Vocational Education Commission in the East and to compare it by institution type, school size
and teachers’ experience. The sample of this research was a group of 285 teachers who work in
colleges under the Office of Vocational Education Commission in the East in 2016. The data
collection instrument used in this research was a five-rating scale questionnaire measuring
satisfaction with a discrimination value of 0.40-0.76 and a reliability of 0.97. The statistics used for
data analysis included mean, standard deviation, t-test and One-Way ANOVA. Pair differences

were tested by Scheffe’ Method.



The results of this research were as follows: 1) the satisfaction of teachers with
the Acheewa management system overall and in each aspect was at the high level.
2) the comparison of teachers’ satisfaction, when classified by institution type, showed no
statistically significant difference for most aspects because all institution types import the same
standard data from the Office of the Vocational Education Commission, but the aspects of accuracy
and complete and timely were different at the statistically significant level of .05 because
the processing devices and system administrators' expertise in each school were different.
3) the comparison of teachers’ satisfaction, when classified by school size, showed no statistically
significant difference because all school sizes have the same administrative context, and
4) the comparison of teachers’ satisfaction, when classified by teachers’ experience, showed
teachers with low experience were more satisfied than the teachers with high experience because
teachers with low experience learn to use the system more quickly than the more experienced
teachers. Teachers with low experience were also more likely to be impressed with the system.
The results of this research can be used to develop the Acheewa management system to meet
the needs of users, to increase teachers’ satisfaction with the system and allow them to use
the system more efficiently. Therefore, the developers of the Acheewa management have to design
the system such that it is always up-to-date and meets the needs 6f teachers. Teachers should also

receive training on how to use the system effectively.

Keywords: Acheewa management system, Satisfaction, Information system
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