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Abstract

The purposes of this research were l) to investigate the overall picture of team

efticiency among the vocational education institutions under the Ofiice of Private Education

Commission in the east of Thailand, 2) to study the overall picture of factors of team elliciency

among the institutions, 3) to investigate a variety of relationships among factors, concerning team

efficiency (e.g. leadenhip, planning, motivation, panicipation. communication, conflict, human

relations, and organizational culture for team efficient of the institutions), 4) to create a regression

equation for predicting dominant variables conceming team efficiency among the institutions.

The samples included 350 vocational teachers in the academic year 2015. The sampling method

was Multistage Random Sampling Method. A 5-rating scale questionnaire was used as the

instrument to collect the data. The research statistics were Pearson's Product Moment Correlation

Coefficient and Stepwise Multiple Regression Analysis.

The results of the study were as follows. Fi$t, the overall picture of team efficiency

among the institutions was at a level of high performance. Second, all aspects of factors

conceming team effrciency were at a high level. Third, there is a positive correlation at .865

between participation and conflict factors. Fourth, the dominant variables which could help

predict team eflicient were planning, human relations, leadership, conflict, and motivation.

The performance ofthe prediction ofthese variables was 79.20 percent. The raw-score regression

equation was i :.177r,,-,"r+.171*.16*,i-+.153.r",-+.142*,rid+.l33roa*,,,r+.085*n,",,-+.54

The standardize-score regression equation was Z = .1882*""ip"ri-+ .l8lzph*,"+.1642*tu+

.1632-. . +.1592 -. +.tt2z
r@().trrp
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, 4o - / ^ a tdxdrlu 1rrflid6 fr:qrnliuli. 2555:162- toq) irf,u: ivrtrqnu (2ssl :210) rr!nrnrrnoi
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--;, i-,2. n0uyrd{flano !'t"tlJ1t1lu:rdYtiR'lvI
t e Ct 9.

2.1 filumnuun?tu[1lu4u1
it e .i.

2.2 filu[tJ tlJu1ullAtllHu. uYlYf[tu

z.: drunr:4flrqr:lnr1o
9 dt

2.4 61Ufl15Ud1Ut?!

z.s drunr:fiocr:
9c9

2.6 0t n?1!t ouu{
,vol

2.7 0lUlJr{UUdUlrUr
4

2.8 n'lu?fllut: :1,10.1o {fl n'l:
--.i.i ,

3. 't'lu?0urtnu'nJ0{

3.1 rluii'udl{il:srrfl

3.2 .r1uiii"u1ud5crflfl

- i-. - -
't'luYt tJ:vdYtf R'll1
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d 1 d d !r - A qt o yo ' <10{o{nn1: n'l:flfl!]ym,!lu1[1]lfiu'lufiant?loti0{fl1:yi'ln?'lurl'l It?lyllJli'l.t]uoul.: l:
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lfl0]f{il1[rav{u:fi"t:T!dnou:lJ?tionllltasu'1lllJvllJvlxtlJlll5sfl{nfi:014q{fi!]u

4e - oi, a *r Js - 4y..!--------!4f- -- - '
: ?t flurraetJ.[on']llJllutntvlnnl'lo irI rI: c dinn{n 0'l'10u1{Yn[0u mrJ;?1t{aa1\r119lo{n]:
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nrru .:ilu nrrdr.:lurrulrrntorjro riiunr:rirrrufin'lrirfiururinr:rrdtlqrrrn lvfldl
, A t, eq , ' i a aA f,e ' l, I

0u1{ [o0u't'l1.ru': un9ro{ 5 ?lJ lJ 0nurlR1J6ulr 10u 1i9]olu 0.r tu: u u3u'l? uau:rtufli tl4u dl Yl.:u

i tt a I s v .rt, t t

[1r-0 d5 1.r1o n ? ]! fl 1u'l: 0 vl 1{n 1t u1.1uu ua s fl l : fl 5 1{11 4 { : 1u ou 1l 1 tfi 0 ln fl 5 0qt 0nlln v

roiigr6uln
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" { ri o e tt d , d
f, ! 11n tUYDJ.11lJ0VYt1fl ',l:fr.1[:0{fl nUrt',t(JlJ5sr01-r0U',l{: ?n[: ?

t?t
3. dxlxn tum!i1ut11 tn?nq :; difl0u'1.:xolnu [[acu0!:un15fln nfl1o{1lut'lu

L! ,, q. t e < d, -i .
mnu [?rr rs?r:.r,rlu nflu 161 51ununrfiuo1001l5 3 d.lflun3 rtI ll.tlJ1u10.:1411.:lu0u11]uYtuou:1t

.qed a . j Y v s q9a :l cY
ilo.:?rflfiu 1r'r tfim!{'luYtflfiu!ft?1uflfllIuYttv0to{Y?unuHannu tfiunltnl[utJnlt[]10 tfi

d u irr yo h9'
1r:: n'lnn :s d':nuasru'114tJ1uYl tonlfiun t?:2unu

A-
4. dlJl$fl 1O'lvllJ{lU!n1lU1i{[HqHncrlfl Urlnvnu ml.l{luIf]nudltJ'l:oltflo'1

a d h, ' 
q I

n'nrfl 9lrfi u tooulnr nrHUuavn?1 {lJ?1 I

5. u::u1n]fl10.!flr:rirrruriluhlodxfirJ:vvrirJ'lnu lflftud'llJl:oudn{n'lufinlfi u
j 

' rl,e / d e d iq, I
frrrnnsirlnu'[6 [ou'[1]60{na??1 nclnnfl']lur.Jn[[6{ 1nljn?lrJnnlfiuYl ttJdonnn0{nu Unflu

, . zi I 6 d q air ' - I arr'd
nvliln1tYln150l1:?!nUlT{-0fi',l'f0qo t0lun:ol tlld1x1t01111oqgl tn r!.1'luivuolJ:u
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ilq r r u n v u r m r s u rl'lt ilty r r i al riu ei o }J I n u lri }i'n a r l t-o u d.: r?u r{l u q e : : n n-n t a r r

n'l:11'l{'lu,?Llflu

o. nr:sr-n?uhn:yrirlaonr:1{nii'nnarlrfiurflo.rdolniu (Corsemus) fio 4nnurfiudru

luun'nnr:uoyrdulorJfrrTnru uei'jri4lrifiu6':urirnr:n-n?u1o#u ocdrflol#nnrur{Ju
a a rv
ufufi 1 tl1nlJn1:Yt1'11Ut?lJfl U tUly0&U1',]

,-4'
7. n1:? rflu?n1:orrcn:ydrodr{airrarLoloulflonon:r'l n:rrr rfioairra::ri

na.rrufi6fiqn rn:urj'rtf,niltyntlrneqilfl::nri1{"1 firiotrtnr:rirlrul#nln'lrJ rdnr6o,r

n1: tnlJntto id?u9t?lI0nfi!n t tul'l9lo?rullr: onu a{
A9a6d

8. fru ran tuylu {ruu 0 dr yyr nyudo{n ?tli dnuar[[do tfl ? tuflolfl u storrUfi 1fi5 0

- zi zi mv, u ,h - i- J anlrI0unrluxo{YuJilufru0u lflo0c t6y?unufilyl1{un txurlll.r lylrnnlu tofil?rn1:

11 1 .t'l u Yl n4lJ 1v dlJ

9. fi n r : r o r r r t u r r u b?uri fi l r ru o ti r.: fn rr u d r vr n n u lu fi rL r r u o y do r u o ! f u
i ,-* - J t a 6
Yl0gtJ0unnl:n0uu0u1{r9tlJ ln

s ,ta h,orro o ja h,,a6 ,6
10. l.t??tu11ltJ.tlu tr trl txo'lu'lofr:01J{'lYnJ{'lu tulolsYtYltJ{'lu0g lriilouftft]lJ4u1

I oY u ,td 9 ,s ri o9 o ?
ou'll [:I nr,{a H?fiu11llr{]un3n0{:lnnt: :u[1lauu11ltlllYt tl.t[11IJ'ly6YUnudolufllttu

' 
, a ar ygg r"n , ,r A ir e

uny6YR'ly{u?6n01lfloluu tnYl{flulua&H9l'ltJ [u0{n1flfllJltnTnau t ytu{'tulJfl']1u;

fl ?1ud]urrorlnsrJ:vaunr:oifi usrnrix6'u rirhflrlnnufl 'rlJlrodrn']rrf nrucur:o uov
,?;,-!:J:sdrnr: munnn1{nuuu!rldl#riluil:clulddonr:rixruldInuylnnunsdo{t6!10

o d, ,o o !i A A i . c a d A
: lruYru'r?r rllu r'ru'r tu [: o.:119lu[ru?r'liu[110fi?'l1.lfl1tt 010{'t"tu rlag fllJ1Yn10tYlLr{1tJfr1.l0u

fi rroior0u6rilu{errllunr:rirruotjr'lilau1o'jrln:ovrilu{rjrtolfi l'rru

tt. firLrruovdorfinr:n:aodourunnr:rJqlslrurilu:vuvutorr'ldf'jr.:run'rrfiuhJ

dao6rfiorln iilqnrqrJa::notirrl:utohirfiorvldurnrrurl{lqnrb?qrirr}J1il'jrovrilu

rlrXnrlunr:rJq'u6{rufi3ofiqAn:uri?uqnna rflt1rflrufirgi1{ 1 rrrird or0ri{Han:sylxrio
. d I I ' n,

nr rl.l d lr5 01a.:19rfl1I:vd,lfl n3rl l1l.m1uuo{flar tfi
a al I 4 a e ?alni (Likerr. 1960: 166 - 168 i 0'1.!o{ lu Yro.lr Rl ?:usl1uI. 2551 :28 - 30)

a;rJ'jrnhuorvro'rfi ldirJ:v?mG nrnfi rl: vrduo#rundrriruurnrtu6oto{trtntntrno$ 6o
t, tas v 4 q < -t

luu n: s u ?u fi r: uau aflu u,nlu tulJ0{1lll{1u n{u

l. drJlinto{fiu.:ruin'tuli'I1.1'ltUlunr:rJqri6.rrunrulrllvrlrvrtol{riluastiou
| , a o iuy- , q d < ras s /id i s
:?rJ.nu uurs!R1:nt to:u ourllJru[[nnri]nriu rrrirlnnulufir:lruwirJfidUuiu'ffi6rion1u
{v"o e 'q t- --u rio:vrir.rclrintorfiurudeurYu1r't4u'lvtu {1unuf, ulnn tuvllJ'11'
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z. fi l r r u ldil fr uT r r u j'u riu r r u r u r u a r r r : o r{ru u r n r r l fr l niu f, fi 6 ri o du ri r bi
enr nr:rir{rurilu'hlotirrriluriuror'hirniqniun

a c tr q ar,a 9 dt3. d lnn tuyttJ't'lulJR'tlu du Inry{nu[[aynu uflt:[n1t11 lfilnu:g|nu unslrlnyrlu
e 9 a d9e or< ad

fi ?l4u'11,o{yllJ{'lunl nnnlt tfl [n0:nTU.t tu

4. fl-?ilflrfi !{'lurraEdtrr8nlufi rr{ruinrru'l{ar.rhdrniuuavriual

5. nlu uu[[acnJl lJlugt'l { dl ,t 0{ Yl!{'lulnn0lnn]l u d?u: ?1r1o tdlllsn luYlu{'lu
.o9 9a a

Yll lfiTnnu tuyllj't]u: flnfl {Yl0 t0

o. arrlnlufilrrumnnuflnr: :yarunr:rJqlGrrurixl orixlndin uasfinruL
J ,A 9 T

Y{UlUlllmnsfldU}td'luflluuunu[ 1t4 lun'1.1 dl 1o.t?ltJ{'lu t}Jnnunnu donflao{nu0u1{n4lt'lydll
.,7. n'luuurn?tlJ d'lngun0TU { tuuln yil tl1n1:uorl:u1o{dlllxn tu?tu,t'lulJtJ lflt,u

n]lJ tu9lU

a. a!rintorfi u nufi rr: lg.r1ofi or:Jfr uGrrul#u:: qrfl rru ruto,:fi lrrui :rLniu
, d , j.hc,ri , ardtnumu{'luunnsflunsflln1u0ul.:[n!fl?'llJdlu'l:o[Yt'lYtYt'l t6 lltox2u tl11D.r.:rull:sdl]

nadrri n ur: ryalrintorfi lrrumnnuinarlu:-16riofiuunsduodr.:o3s1o
tav v I 9c9. 0fl !nur :slJ?'t.tfl !1nfl 10ryrlr'tlu tunl: yllfl 0n:5!n1{ cl liu n r:rlRljrulrl

d,J.ida<,
n'r:nndu t0 .4a.4 ns[1lu u:: uln 1fl10{n1tln08a du !duucr.:nu[[ae nu ]n!n?1!fio[]iu
9 9a ?a ? a I .l Y ar nrzi r

10lfluouuu 10?111n!?n]t0l fi:01o{aou 1 a?u[lJu turlroT'lurHaofll:yr1{lu10'lyDJtlu
crr o d a <t , y A . -
t14U:C dUnll!d1[: n tll:1y?]flftUU n5U .tft?ll,nnlflUnl.:1n?Ufl?',ltJlfllty{cu{nullnEn

q ea , A - -10. l.t? UlYtU.tlud.:[al:lJ ::Uln]fl1o{fl?',llr:?!!O lJfl1:tl:s dlU.t"tUcrnnurrnsnu
i'

rur u fi i e rJ { ud wiu fr r 6 fr r ui u : s N'j r'r a u r Bn l u fi l r r u

1 1. d!rAn1ufi rL{ruin'rrln:v6oi oflufi osdauril fi od.rriuunsriuorir.r16!f,nsnrx
99,eal

tnurl{11or u 1fi?1lJgYt 1.t01un1t ufl un.:1u numn!cfl'lr d:1{fi?llJd!1ru r:v 11.rdu1yn10{
4 99 a
vtu.:lulutn?unu

o 9, , dd
12. fltJ l1n10{T!{1U UotJ: U[lJ 1l.ltJ lUUOsfi?',rUfi rOfi ?.:10'lYllJ { lU0?t'n?1![nU tn

: rfl r rnorrlx elnnd-? rrnvf? #rfi ur rufi hi aixn2lunnniu l#drrBnlo':fi u rrurfi n

o 9 ' d A c9
fi'11u5 dnrfl:ufi rra0v l.r?tn1: tl4Tnnu tuYtt .ll1-li?ufluvl'll'luoul{[nun ? 1u dlll150 l1r0 tfi

fi ro',rurlrroru'rrrldrrEo nrnrfl rn!ruua&n?rrn'roni'r g.:lrnrfi u'hJtvinr:ilirnrralur

biaonodo rnirnlrudulr:nro'rdlninlufi urru
q era aq d .l iq -

13. fi?ri1vl!{1u[[avd!ltnluvltJ.:1 n1l!n?1rls0! tufl {1u']1nsdlul:o

rirrrudurnhidrrlo'lrlotixiruoru rrarl!tilsrAulnlu d!tinto{fi!{tuunnu0cinl:Yfflu1
ortt
tunlugr'r{ 1 1llnxu
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d o r. . d ri . dr
14. !n1: tl4ft]uusultrnd!1ynlo.lyttJ,l1ultJo0lrtJu t9tulnnu tuy[t,:luuuFl

.r9o o.io sr I ov ' .r A d, o
t14fi1[[uv1]tYlnl[uunonl:yt1.t"tu ry{n1: tlifr2lui?ur n0cl.inuttngnu0clt]uq nnu y

aid
rJ o{y|lJ.:1uy|lJfl arR 111

15. u::u1nrf,1unrrdr{1uriird3rl1#inr:ldnrrl6oaYr.:a::rilunr:uriilrgfi l
i.i e u '2i u qt i.
mlnu?1,ot llt:1s 11]xurununlt tsuu'tflntruurn! 1 1ln1[0[rnn:gHuno{qun 110{?t nlt tlnJ "l

iirir hl qf nr: r uirlqr rlur8lair.r a: : ri

16. fi!.:rusr:cxu-nlunrurirtorntru6oiGlair.ra::riua!il51u'irlulolon?roe1{
A ,/ r A - t 4 h i. - o, - & - a,n?l!flndl'l'1fl:1fl aE ty{ 0?n0u: yd{n og t: md'lflniny tuuolJ tll[[1J?flnrr tl o.tro:.r u'lrll u

o:Ja::ncion:rufl ururulunl:1#n'rru6nair ra::rito rfi r.:ru

t z. i n r : ariu arl u hia u r f; n t o.:fi u { r u uei a y n u do d'r : [i o ! ri r { I fi rfi o rrio r nir

nnntt! lunl:u0u9r.r11.lou1 {n1'r.:1?'Nuayn: I IlJeE {u1
a atd ae i o v.l j

18. !nlld'tld:lJ tr4Yru{11r ttnrsu ?un'rr dod'r: lun'r:[[t.r[: o{:'r?ri'rniu 1 unrj0,r
, u,d :l a ri iu '" -tou tulJl0un[?u [[nsn3 t![du[?n'rfl0d1: tu[t0'tYt tlJfllngu

19. dr,linro{fi rrlrulr?n:rlaulo riudrear:rloryaeir': 1 fi kiiu inr:fu{[l uns

rf; o6o'[d]narJ:rqornn?1!lnaouuRa{1n
a i< r - - 1 . a - - A

20. llLr.tluvnJ1J:vf,YtrR11rfl{neunl:u01r:uB.tfllrlravn unr:o't lau ?in1:yi'r.rlu

rlryuttolnilau'tru fl 'rrrrd!{uf,:rrjrsalrBnto':fi rJ.nu [[orn:ru?unr: n{u riludu

' a 09 h, a d
21. n:s ?un]:nn!10{1llr.r'lud trd:lJ t dlJlxnmtnlumnflu tfllduotlusfl?'lufio!t4 u

u 9 ; c9. d h, ' u
t?lJo.1ufllt[[uvu 1?'l ov t:lt'l{vlfl?:vl1 unsssYll t dlr:t l90u1n t:

o9d a ,
22. dulsnl0.IYDJ{'lulJ0mnllanofluunsnu d{Ha tl.t n'l:lJ:u[[u?fr9 ttjl].llr1u

a 9 a9d a . id a 'llayylflunnlo{yuJ{'tu flyYl0t tl1[11ufi {n r:T1{ ru !nr:unfiqu
a ia , ^ ^ 

ql{ d,
z:. fi l r r u fi fi rl : s fi vr r n r n a u rin lu fi u r r u w f, fi n riu 1 o lu n r : iin 8u 1 n udrltg n r

< vc t | 94 e ,
a1{ cl [y{:]vdlJ1Yfl10.tYlu t lu [1'l t0r1j 1l.t 111u[rarutnfu 1fl 1t ]n1 oult0o'tuYr 0 idlu r:0 t1
a, I
rlluflun1u :sn0!n15elfldu tt tn0u1t!utudYrt a

.ia r ' dl
24. 11?l4 ]vl1l {lUyllt1l: gdylrR tyt!t tfi 5ufl1:11n ]t t'lflnrnonoul.::0un0u 1'l ru

ird y" A
4Unr??rdulTlfi !1rdrJfl ufr R1?{n ]tvt'll 11-l

- 4^ e ?'l5o[n0: (Parker. 1990: 3l - 56;6'l'16l'l tu 11:d?f,n f,5fllgluuYl. 2555 : 16l -

iuqr - a v . .ia, ^ ^ ' -l
t62) vr-tliotu'ruo.rqolanufurl0.tYuJ i luYrulj: sdYrrR'rYl l2 tJtsnl: a{

l. n ?1!fo lou lu ?-n q il : s d {d (clear Sense of Purpose) fl ! 1u6{ vr-u t n o r{l nr l r u

j9- 4 9 q9t o <l r, 4'- . aa c t
fr6fivr:rrnsfrr.:r 60{n,tll?i :vdun'rrudl[5n rnflusio tlJ d?u:2x tun15fl1 uoxdt 1lflu

A
ieudu,il'oritnr:f ifl0ntt!ltnuR1:nn iifl filruouu?T1{n1: 0 n{]uYlllMvd![[nc
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q / t I , t- o s s ord t ?rnn :v ton 0rq6no0{fln1r 5 0!r rg{ lnuas Hannu Ifi yr!{ ]uil 0xe rlu{{qjn qrj: s d.!fl
a )e ,

ltng[u llJlJ lullflonnl: t ?!nu

2. utturnrflnrrrirrrufihiriJuvrr{nr: (tnformal ctimate) xurudr ut:u'lntflio.r
o dt hr ' d dr s ' h' d d co9

fl'r: yrl.r'rurlju tljou'r r[: uu {'ru!n2lrJ[Uu flu[0{ 0uqu t lflruq d tu unl, [[uyu 1 tr4 dulyn
,v v s ra etI .i o ar o

Jnnnu 0nnnn::!:?uflu uo'l:uolllu tYfl]50RlJ:]u tn tyt51lulnt i1[lJu tun'lt lJ0xgt.i'lu

oul{n: fl:u d!lanInflurln2'ru nt i ttnonu unuufi?]lJUufl tunlr 0uel':]u:?unu

3. n1:fi6i?ujT! (Paniciparion) t4uru6.r nr:firirui'uxo.rf,!1in1ua'n! rto{n'r:

ua n ro : rru n n rfi u j : rr riu n r: o fi il : r tr o n 16 u I ua s u rrlo a? il j ?! n-il au rf; n n flrrX n
e A d a <r A !nnludfl{00n [!0!n?]!fl fi[1.t l]9n I n tn d!1xnflu ou uon0lnuu dtJ'ltno 1n ty[[do {00n0 {

nr:firieudarulug uurtoryirrrr rdunr:yrdnxrir nr:0nuiufl'n nr:6'nrnSuli'aqqrJn:oi

drnfrnr:rJ:vEl nrrdlrduo a{1ulufirJ:rpr
- . A - "-" - a a i -4. n'l::U?{.:cr{nUUnYnU (Listening) !lUOl nltgl{ [n1{'1fI2'llJn6lfiUry{flUt[0VnU

t o { d ! lfi n n u 6u o dr r #r 1 o 6 nfi r r: or r'ln i n : o l fi lfi ldfuf, r 16 l h iu Y{o rL o rrf r s r{l u

n:rrr6nr#ufisirrrrnnu irn:rcfuurFnfildiur{r oirrunarrrlruriu,,,luo.,rnr',0
h?6'l e l r Bn fi hj rdt l o ua n r n : r r a u l n i rrL riu a ; rJ u u r n : rru 6 n ua v u o l :-r n a r r F n

xo{ndui.ttJniil

s. n eu hiul uriaulouil: tettnonn (civilized Disapreemen0 rrrudr nrrrulrjr#uriau

rorarrinlufi rfi rilu'lrlsrrlt::rurrn'torqnnadorslorinarrFrrr#ufi unnsirrriu elrf; n

{nflurlo{n5ufiu-nuasr{r1o'jr fl?"rrJ a'lnfi nluro{?inuy il:ydunr:oirrosuuafiotolalrln
4 d i- | - - t' d
luu!nu1t1o.:1tu {'lu Ytu tlulltu:sfl1ltR'llttit9ro.:un?luunrtlu tuo t0fl?1t t{'lntn1:uoutu
e - f, | , r '< ,d - ih ' d , a c. u
tl-luu'tfrofl [lnfl n]{nlfl nu n0{ tuuudo.: 0n5u]Yt tljl un?u fi t0n1:llJufl9rg

Cr4<t99r-
6. n?1![lJU[0nR]vl (Consensus) 1'lU]Uol n 2'llJlfiu110{n o {Ou tnU:? nufi110qil

Inunr:udnroondrnaruarrufuviuacn?r riluronRlvlro{fitl{'lu uri'hikirrornnr:1f
d e ^ d ; ' & a q 4 e tt rA a d

nv[[ulJldu't1]'uJ'Ifl n?1!flolfiumunflfl l.:uudlrlfln tur1r.1'lu9lo{1411,ofliu Ylu'ln'lnn?'lrflnlfiu

xo{nu6i?ulilqiuavrfiqfladuoufrLldlurrrnftornirflrfilrur60eniu uriunncirrniil

tu'rin15u0!n
j i-

7. n 1: dodl: Ytul fl[HU (Open Communication) filJttio<r nr:ttnnt duunT rufisrfiu

:sil'inniudrunaruoirltunsrflntHu nioufiovd:urt6od.rfiurrnsriu finriu16ololirrlln
a 94 aat e 4 94 a vl4.t

clrf; nfi nr:rfl ornooaruf fi nfi fi rioriuuC onrrrL$fi n6nti'rr'[rjauruln

8. n?1!'i'n[ouluuYlu1il14d1fi (clear Roles and work Assignments) x I t u 6 't
i4 u, 'n1:!ou1,rx'lu{]uYlxnlltutlfi'l ::tuu]anuols{lu 110u1{aalnu lnuo10!cu!]fllnlu
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nr:ilg rin .t-tulu:v6'uqr nr: rL oun!rusrui nrrrtra! on rn luriru ro.rrrr-,r r?, uuno"'n
v AAug)- e o i .id ' "- y

1Jfi111Yr9l"tlJr4 U 1r4 fi tA: UUOUl,tU',lUtrA ? U.l14U',tUO{n21!fl1Ot4'l tlOtq nfln0U Xn0{1U Ufi?U
4I J e 9;

Yl! {lU U:e flm f R',lltn {fl 0{! n:su?un1:?rR:1sfi fi ?lutnlt [11u'ls dtJtJo{1r1r]rlyr}r u'r1r
q i o e q 4 vo i e s

10.rdu]Yfl Ylnnuoul{[ nHU[lro tr44n'rurJfi?lult'r t0Yr8nao.:nu

s. nrrr{ririu (Shared Leadership) !lu6{ nr?yrtdrto {fiu irufi hjt'rn-ornnrs
yo )4 c'- - - , d' !, ' e a

10.:flu 1lt ulu ilu {flulItu$10u 1{r1luvtl{n 1:xl u rr9rYtflflu nvo n {!n t?vHu15 ?! nu [ourrdo {

nqFn::rnro,i'runr:ariuarlunr:rirlru uiu n'',r,aru,,rriinr:,,,iirUr,,.rrt;;.;.
nm[[dn{6n[fi u n]:r[d']'rfi 'r{o{a n1:dlilila r{luelu uaornqn'n::!nr:in!rn'rrldlyf,uf,

lufilrru rdu nr:f,oar:riru?ni?rrniu nr:rJ:yfiilrsuol ud?{fi1i;n1rfii?unlilxo.tf,rlrBn
-re..lvtJ

4nnu lrqnn::!fl.1do{n lun {nn l2nsT 1 tfiYDJ.t1ullts dun?r!d1[tn ut: Q?nqu:cd.tfl

1 0. n 2 r r d! ilYu f, riu n r u u o n (Extemal Relation) fi rr 1 u 6 { n a r u d'r n-u f t o.r a r r in
.l ar 9 ,ta 9 a j ,e d .i

tuYlu {lununq!qnnaRluu0n ry{0lnt3rljlJQfl fi'l 4 tYUSntt t0d! tlnmoq tuyrrJ0u
A ,o d 4 e v a ta ' d, ' a o , ecr.:oq tuo.innl:[nu?flu 9l'l{rlflunnu fl']1l,ldljli{uto ifl n t?[ n1:$lul n0 tufiluYl:11u]n5

A tt q ra6 ly y - Aa ' ,4o
n?lulYu'rsliurlou a tufl r5lJ0un{lu :1!m {.[o{ noounou ry{uqiunlou'lru{ tunl:uflunrlu

ro{firl
j

ll. I uu!nr:ril.:lufr arn a10 (Style Divenity) fir.:rurj:c?fl!'nril r.J:snoudau
- )' - ea . dl

ar rinfiin rrlarrlr: o uu ?661unr: rirrrufiunnsir rriu rdu arrvnmunn r:yn {runJufl on
4rdtaedtudr-'hC
unlil1t4lJrul0.r'rlu[lJufinn ruufl53u1unl:[rJu afllrau{.1?rnlt[1luflnn 0u1.i ttfln]u

d, a j, a d
n'nulrnnnl{10t[[u?fro03[lJu d.tYtt?u[fl :!fi?1lJu1'tun: t10{Ym

12. n1: :vlll^ua loi (Self-assessment) H!]uo<.: nl:rJ:E[!^u al,oinl:il4d6{lu

io.rgruro'r iro{1u:vri'r1n fiov1:rirfirfluqrJa::nto.rnr:rJg'u5rrun'rdororiluuuufiriiu
hic, l,!.y A e d

flr.rnu[[ou'[ [Ilunr{n'r: n-rili]rihulrurfiorlurrlarri.: lndou to.:nulo{ tlnsr{ufil

lril?Yn{lfi rJil:vaminutoqnr:rirrru

', 
4o - / ^ e 4

:oljuuti (Robbins. 2003 : 180 - l8l ; til{o r t ll:d?d6 f,tfl]9uuYl. 2555 : 162 - 164)

'ldrououu:yrr.rnrsflisruluauu;fir:fi1l#irl:v?vrinru lourjll#rfinq n-nu sfiri{1u tv
, -tfimfiR"tl1 g I l:3n1: O':U

1, i- y -y-q-:<i-- -r=-=-^:i^l. 60{1J[)]ll1lJ',lUvltnriu (clear Goals) flrJ'lIn tuYlulu;unu[1'l ln?!vl0s1J0untll0

r j, y !t :taru1filt1uYtu'lYllYlluuu
od,

2. dlJlnnR1u tl.l1l un o{fr n x1! dlri 1:0tn11lvsl-? (Relevant Skills) lunl:rJfruG{ru
a-otA'vdrta,,

[[aslxuuudrJ11u!$istJ0ilfl .l1u:?!nur u0u1ianlu
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:. fi llrufi irJ:s?yrr-nrxocdosin:rrrdo6ouac'lirrrlod.rriuuncriuluaurln

4nnu1o.:fir (Mutual Trus( ) u:: u lflrflto{n2 r![6o6orrnc'l{rr'rlorio6'uo t orfinrrnn r: aflr r
e ? ,^2flUt::U0.tfifl1: [ [a & n ? 1! d11l1t o 1,0 't H]15 fi 1: yt!

a a I d o 9(+. a r r i n t o.: fr r do'r fi n a r l n-n6 u a u E fi fl n'?[o { 1 fi nil fi l ( unifi .a commitrnent)

d d q .i 
'-6 

, j o c
,.rfi'1'lu[9rt, tnyrnru0unun0ul.trllon? rudl[: 0lorYllr

s. al rf; nua:{rix r:fi lnydo.:inr:srnciodoar:unyfi nrrlu?r1Inluodrr.i'orrdl

(Good Communication) finr:ttant 6oun:rl6nr#uriulnun aon uav tvayriguRautfiulfl'o

mumauuay fu g.rurY'ltnr:rJfirl6{ruod1'!dli'lrflro

o. au rf;n1u fil fiirJ: s ?vrin rn osinerrerrr:olunr:ro:orcio:o{ (Negotiating

.ryts9i
Skills):0Uo]u :0U!ilUHn1U0U1i Un?1!Unfiqu dlUlt0Yl'lllU[[1luflU t[0Y?l5o1lTny

rH8tynlwruniorltynrrir'r 1'ldrornunro
v"a ia' ^ ' q ,,ra". o'frnrltflu'ldlurndorunlrol7. 4U lYrUfl!U:sdYlr n',rlr0sd]lJ1:0! r ti4ulu9r{lu tl.r

(Appropriate Leadership) 1oonr:rirnrrlr{rloluGo.:t{lrnrruto rfi uh{{nrou gllnnto
9' A999re v o a 449 | 

'O9a 
JA :

nlu9lu tr44 t9lu {oulliu$llflon?]un:s9ror o: u uqnlll t?rlnan?lurJu tn unst?u[l{ o0rru&u"l
yoion,.4 I a a d 9A 4 dr a Cl

?tlJ01le] 4tJ',rYro t!n'r[]J n0{lJ qnflr r rJrlxurHn nnlr rr0ricYrlfi u rYrlH! ouluun: fi:oluu
9. h t o u Cr Iilolu?0n?ludgo'tfl ttag trt4 l9l'tr utn1u1u' 

r. nr:d#uflUunrulu(Intematsupport) ::urnrf,Rrulutolnr:rJfru?rrulo'rfi!
y a, o ;i ao
do.:6 rriu firn5o.:r'o1unr:rJfrri6lruo:rd.lu ilrJ:cdmtnril dfirufiu::ulnrflnr:rirrru
t" a
[6oti1u?u iln1t,0"'onr:f,nou:! nr:flo:cuunr:dr'rlu nrrg{1ouoenr :yrfiuHaodrqrulryan

9. nl: dlix dt{u R ruu on ( Extemal Supporr) n r :'ldiuu: { dtiu dU u n lnr ?u'rlu
ta - <Inro:l ' dl

RlUU0nYl {lU l.rU rUO{ nln4U:141::U6Ur UolU tlJ lUHo{srlt dl r U0Ul.to

fi3 o : ilrrl t (2549 : 326\ tct u o'j r fi l.r r u r c i il : s ? yr i n rn n : : rl : s n o u dr o

rt -!oifiu:snoro.:u

l. [[u?yrl.i (Direction) arl rinrlnnu do rr{r1on: { niu uasuouf if,un-grf n-ut6o
a A o u I' o d a@ o t , q { *

t4 t ouu ?vn.rYl03u 1 t]l (n 21ud1r:0911u'tfluYrfll-l tlJ'r11u-tu lufr 1:yt1{ 1u trn arlu uns qylr'lt
t 4 . v , j . , s zl oqe6 o ' .: j . ,

1O{nA).J: ?:.rfl.:Arn1r11r11.r:.r1irT ns ln0u n.: ry{am1 tfirnofl'tllJ4nlluunvry {!u Tnyn:gYllq

orr!dr13olerfirr

z. ln:{cflrlrl o.: filunyuu d ryrfir urn:lufi! (Stnrcture and Resources) ]n:lait
xo{fi rydo{lfi rsarriunaudo'!n1r1u{'r1.r ololinr:urirrru fifrfiuacn:riliufinsou

!' . ' coaouns1un0 fl1: Yr1'r'ruou'r {[9|rJ t0lJ IrQnu{RUxun tIu0u:u



:. {'rirfil (Leadership) n?:dtut:odnaulol#ii'nuorcnr:fr'ldrrursalniuanrn
4 e I dt v , dr jj

tlo.rr4r.r o o.:!fl 2'rlruolt uu nlu9llrrYtulo.!n a! r lrY{rnu': tlng rYllJ Itou oltt ntfluodulYn
:l ja .dt

nu ou rlj 0 0 n r? a 1t 1[1Ju

4. u: turnrfl lufi r (Atrnosphere) drllinTnnulufi l rfi nn r rlf f; n'irldfun r:

arirmlu ldfunr:crolir fiarrl'liarrloniu finrrlffrndrrL inr:rflnlnf,r6'u finr:1#doqa
, e @ t ,ta I ltA
uounarunnurlngnun?un2M1 ?{n tJfl 't1!: dn?19tuu0'luli tufl 1:11'l'llunlunl:&14u'l1l

10'19tU !n1:u:vUtUfl',l:n'ltuu.1'lulo{mlJ[ onl:I:u1ll.lfl1:Yl1i1u tJn21ud'llJflfiflaulnnu?nu
d j ' L a a - - .; e A
! n 1 : d0 d'r : o u 1'r Yl ?o'1 1r fl ? 1! dlJll u r Yr l n lfl un 0nu lr n rll t 0 rJ nu [],rnq il gu il 1 qil fl r t o

9v
n?lrJq{ulnn1{ cl o?unu

5. R:vr? n15dl{run1u1ufi ! (Processes) dorirl:c?fl i Hn rdu nr:urirJtun r

nrrn-nau1i nlrrvnrd!o{i?16'ufin i:l niu r1.rur.ru [[nv i ?u riu rir n-,:n fruo a-,rr-n,,,?.r

nrulufiu n'rr :vT! n1:?'r.runu fl1:dnmililqd6 nr: :vdun:su:un1:dl.tlu dxrin1nnu
o r , ,o
lunn!rio'r11[] trn:su2ufl1r1I 'r.r1uR1u tunq! tfin?1 [n1:lrd7rrrla3qufllrJ0{unasflu

a a ' / o n d 4 e a A< ,

tnoUuYl lJuYl tflUaU (255I :l2l) tnna'l?o{ nnU iusuo iYl|l.rlJtr dYl rnl tl
I I rl:snr: a:illdoifi

t. ur',lrarqulurrurm fitL{luouadr.rndruvr-fl!vn?ru$nrrrLe urr: odrlnflgir{6'u
o, ' h, 'lOiUnnau0v Itft?'llJunnfll.:n1[uuuYlulYlt,0tlrnas{ 1u tftou'l{[]'tlrlgdu

d, A. I a e t 4a < a
2. n 1: UrU ]lt 1r lUm ryOtnU rln u d06n a0{a u ?oq u:v d {fi 1l lr { lulJlu'Ifi lJ 10[ta g

rA- I v s , tf,,'lct0:3d.:flm$nrnudonn60':nudrlaflmnflutut4tJ:1t:uasuolr: r1llt1lr1urrnsl9lfltl:sdnflxru

3. nr:rfl ornurrasrilirun#r rL r : urnrf,l;nr:rir.rrurilu fi r rfl uliodxrfl nrnu
a 94 a d ' . h9< ,l sfl! rrynflrJ1:0udn{n ?1tJ t flnn?1!nn[fiulJ 0.:nun 0fl15 yn'1'ltJ tn !n15 f,od t5 tounS{ ?tu111

i au nluun ltrIqu r afl r n r rl uh1 t i :l riu
4. n r r d riu ryq u u a y n I :'[ i? t{ 1 i d u 1 f; n T n n u ldiu n r : ria o ur 6 o d fx d U u

i-
ry.:fl u rra y nu u fr ?'ru i :.: t n fi o tiu du t : olr fl lfiod r l n : 1 1il n :,:! 1 ri u ?tix {lni n rfi rfi n du
irogA
tunl:?t 1{"tu fl 5 0rimnc: ?!lJo tun15ufl 1lfllr,t1

5. fl ?11r:'r!uouaurolrd{ atJrf, n1ufi r,}i'nrr!i?rrfi odulunr:rir,:runfo!dny

n?ur a0?Ylluftuu .u'lur,d::.ld:"t{lt flu s n'11lt5 n11ud1u15n tfi[[nnu :?u1i{n1:duufluu
-. .-r< , ", Al r r /' . 

", s rro s tuanlunuulouall?dlsytloorJ:3 turunon'l:yi'lt'lu !n1t lifl?lrJ1n[[0.:luyt'l{f,51{d::fi
,i' *i el o:? uonutlfi t1lliufi't

tA6. ?tn1:I0uniluyn[!un1:'l.tlu1orytuunl: 5UTU -nu1H15o uncfi.l[[u?T.r,t

rJfr rJGd':16'u nr:n-o?uh oyl#{o!aunsn?r!rr1uro.rdxrinlufi r,yinnu
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," A e aeo Aa
7. nl2srdu lYt[11XlvdtJ fl1:1l',l.l'lu tumu ncn 0 {!4u lvlufi?1lr dllJlto[[nv[?llllvfllr

o /t s - ; c, ,. a h,ludo'runl: uu "l toud! rnnlnnudlulromnul u4ull4x [6t

8. yr1J1r ? nrrdr{ruodr{dlirrd!o nr:6nnrrtr{an15ilAU-n{1uxo'rfi lodr r
: , a- q .i e I

drirrd!o irrLrlarrrlnvrrca{o.r: ruri'u:JiurJl run'lt
v9

9. R1r1rOrU1qnn1n: non1:vloru1vrfl us n?1!g n?1 d1tJ1:o1o.:du1Yfl 1rlJ

h{Ionraaurinldl{rinsvneuf n?rrrfl r!rrofi ilunr:rir.rruodrlrdrfi
id , a oe , a l - -

10. n1:!dlJ1IUiRl mn:Cfi11{nqX Un1:5?UlJ0 tfifr',)lLtr?urfia0cu{nuuavnu

- , ^{ ia ar nl :l -
I l. n1:Frfi0rodod1: a r u tu0u1{Qnn0{nn[nu [?trJ'rvd1r d0d'r:nufl'r.t9r:I

j .l ,.i v < i. <r , "drlsn Iuvru nlr dodlsrvl0unnl auut0{a11?d1t R?1!ft9rlfiu1r r"tlljun0n]:m'rn1u

ro{1u qay13 (255t : 164- roo) nrirljr nr:derrinov:ruriariuriiufiuldriu
I Av

nsno{tJanu s 3lj:vfl]: flo

t. fi r'rrunsdo.rrirarGu}Jodtifi qfl t{lnsa!tBnovelorinarlf fr nuri rnr:fi fi syrt

iurnh (sense of Direction) Ioud!lBnnvdo tr{rltrragmudrluif,umigfto.torrin:unsu?r1o
a d t a - A a . . , , I ,-
tunaqTtlo{0.rfln: Ylut'lunylulfr00uRltnn,u0{o.:fln: tu1lflYl1.: tauuuo!1u0qnu

!" -tft'l: fl1fiuaR1: fli10.:o{flnt taurnnuorrt0 {n1txu1 0{u
dr - i a e ,o lrel.l rtluR ltnnmdulYnd5l':n'tlurt1 tn t0

dr a.i ^ .a, h,
1.2 rtlunltnn f,ulrndllll:nn:cYir tl1ur:q a t6

ar -.i e e,
1.3 r un1tfln fi5'r.:fi'rlurnlTlu tfidrJlan

dt a a 9 q q,
1.4 [ un1:nnyrdM:fl d51.!u: {n { ln t dtJ]xnoulnu0un

dr ^i1.5 [ un1:nrfldM:flfll: {0q t6

2. fl r, r i n r"1 n n u o ; do.r i n r r rL f f; n i r I t o I n r : ril u rfl r t o r i r I riu (Sense of

Betonging)lntro;riorrnrcilul#rfindu1ur1nri':uto.ro,rrin: ns#ufirLrrufiia'nunryrlunr:
o h, , - -l

vn {1u tnrY{uu dlr1nn0s910{!anuuyo tu

2. I du'rrfl yt:'lun?1110i0{nt:10{ytrJ?1n3lil0s'l:

2.2 durf; nredo'rio.:rl16oriulunulo{[[aufi u{tu'itdtritr0nyritlu'un]:'ld
aradr.

2.3 fllntn!sno{rJn?1!dundululuntuu'tufl 1rlil.r1ulilufr !
3. flurfinTnnurvrio.rin.lrruffiniurolnrrlrfl ufl nruiu (Sense of Identiry)Inune

, .i .l-
11U?1 f,rJ lSnl0.tytU'1'lurn ?1! c{ o{n1:11[r : tJu unnstl,!nu oon'l frulrufr!nrrrJarur:n
q o I 4 -q " i oqe, , tlunl:yr1{1uq{ ncd:'l.ld:tflr::u1n1fl tun1:li1{ luTnrrillf flr,ttn[[nagn d5l{q fi.t
qt'@ . i-- I A - - ;t nuflr:yt'1.:'lu yt!nnuory[no Uus{nu[[asriu n1:ylfl!1tnrn?tlrtrnrHtr lfnt:afucqu
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dr A " - i "osaa .ia-
rlas li'r'r.: lnnu [r]ufl{dlnqmnrYil tr!T!{luYllJfln0RlY{0{ unsulljflnl:er:s unor

n?rrtiirri61ro.:flilnRqnno nr:uol,iu'irfluloriqarrir uavrx*rnarlrdoriulunurollsilrndu
dt9J<i4'a'<ll

anufuv:?t.l tuYlflYtl{ fl1:r uri110{:'lrn ttn3fl?llJttjulJfltlHu oo?][tJull? ttdln
-i g, a, a
mnrno{u1t1nfl tu4nmrl

i-, d rt , -l?taU: ?TUQnU (2551 :210) flo'l?21vlU.:'lu1lU :cfl tHn U0{R:J5tn0U0l1.:1fl.lU
.idj d s, ' d cl. ru'lni,orfrr, frloufi6fi qnfiuurlril'jrrvfiturnrfiniarurinil:slrol l0 - 12 nu

9 4 i h9 9 | 4 o h r r

rlt:'ly01nu lJ'lnlflu tll!nny [tJ dll.n: r] fl:1.:u:.:uor11u u1 to nlSdll{n?1u:?ltu00yu1 t q
. .i, . <l

n r: Yt l.: 't u ll1J: s dlj fl z 1! d 1r: t
^ .i o y 

" rn9 a 9 t 9
2. fr?]ufl]u]tfrxo{fl!lYn [110 t n1:vl1':1u tnfla Yru lu9ro.rlj: vn 0u6?u rnus

:vfinfiuernsin6'u t)firurrurirriludorialrinfifirl:sdunr:011un?rrrdrurqdrurvrnfin

z) fir nurirriludor ldaurfinfifin-nsrrirunr:urirlrgu r rrar?inuvdrunr:n"o?u1o dr arrL r:n

nsr[unuuyfliUrr[[nnrln{mr{16onlunr:ud{lqflrrl:slfiu ruamrr16onrm rir#u uovrirnr:rn'on
d , g e, e e ' ll a . cr .i y uy -T1{[A0ntfialuu fr?uft21t.l:oug 3) Tnus:&l.t 2'I.:qflnaou dl Ytu{lunlr ur40v0ro{ todulYf)

i-- ei-a ,t e y Aaa q , v 9
T!Ylnuvn'l:11.:Yln un'l:lJ0un nulo.:1o{nYln!n?1!tYltJ'l:n tun r:uunuu3lolouu r

fi u r r u d a r l r : o : v a r n a r r d r ri r 1 dr v do r rJ :-u rJ ; r vrh u v ri.r r l fi o ir"'.r n ri r a

nr:,{drL,.rdludQnrYosriluirtirritglrn nrrirJrmlurio.:nduLrnrfiu'h.insr{iunorir}{firrru
a "il, ny
udlJ::ouv?to'la{ to

nr:rirfiunuyruryruayd{ldiua-n!olreit 1:1nnnfifin?lriunnrii.rriulurto.!qnannl
- - , A i e s a zl - oe.

flornhuors n-'ruludrfrurufrovriorrJirrJl'r 6our'0,fr'oqonobirir{runcd0{n-n1#nirbJrirrru
a e - zi ng A , eo i -

oq tuYtx{lu11[1lfllxlt 6r[tlnufl 0u to cr{ncglo.::y?t tult 0{nl:']1.t0t?unnn tuylu.:1u lllN'lu
4 9 .i ' - - !, 4 y[ ro q d I o a A

0s!n21!0ro{fl1:yulflnerlnnu fl{uun t:In 0nqnna[11 tuytl{]u tuytu.t1u9t0{nlu{n{1naflRlfl
q.i t @ e

uacn?'luv{0 tnTunfl a1{nunlu

ulqmt rnudrn i (2552: l32 - l33) nrit'td'rfi!lru'jr r iulrafioun:olnir
6r, a & -rYMto t n i: duu dtlutlat11tjtfi nocr{nu nsflu ts1121,tdullnR]u tlJytlt yllt.tlutJtgfl11.1

a ,, ' c rar A a a ' o 9a 9nnn::un'],l!;n?rufl'ltJltfl1lo{[onqnnntlnavflu tl.t[lJufiu{[nu2 n {n0 tfilns.[04n1ru

n-sn:rrr6o rirfiurlras6srlo 1#lonranr:6uuf,uionr:niruurnrrlf rinuaun;rirfiurl fi!nu
9'dru'l:ofluo{R?'llriolnr:druduntilro.:xq;d1udtun1:rilurfllro.:lru d,rqorri'nuu;uiu

a ; c , .-i
rJo{ln tluYl[[1.tunt { !ortu

I 9 4o | ,' q < ) 9a , t at. 6llJ'lnntio,tyl ua o {! ?9t olJ ti fl .ln : ?1l nu tnufl q nnu5 dn ?ln 1t!n ltyHnllu
; s a ard
fioveiouJfruGxior,irrfiunr:b?rfluhJnruinqrJ:varritoro,:rin:Ddr{fi{i-,r.1'nqrJ:varrininrir:

rreio{*'nrnurravrilufiuor:-lto.:alrinrlnnulufil ruiohiaurf;nfiu:rg.rhfiovrJ[^ffirru
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v e, A --i e d cs lY 1 6tI
annxl!toud.t tllofi?1!nn: r:u d5'l'td: t n nonlSfi?u8tJItovn'l:vl1 tYlu u0ni]nufloiY?u tfi

alrBnldrrar unslro'.r.nun?1IJfl r! r: o1#rfi nilrslumigrqn
at'di-dy

2. dlultO?rfl:1Ull l9OOUUOSlOUl.ll',O{nUltnvdUlrn tnUfl du1Tnlj0 lfl tJtsr|ol
- j 

' d s 9 yq | ?
ufl?'nJdlu'l:6r lunl:[.[l tn qnn:5u10'l9rur0.:rlas[1lotJ:?lJYlu tnuflo{11'l ttz'luuuu

- !, v t' I r aa
xn?]rJlrnflnl{num{l'rin'ru na tn rnucfl?1!! n?ltJdlx'l:fl ]Jttflunllolttas1lm'lfi111u

tu.r?n tlrrfilJOUflU

9 A ' s -t3. rY:.,ltnluYtlJ6D{[[dn{uTU'lltx ]YnJ0{fluoul.lnll,lidlJ tnuuYl{uYlulYl
i, e o
mrJ{duo.:n?1u910{fl l:rqY{ lssluu0suYllJ'l1l9l'l!n lllfi u.l

d a id' :i ' q c,
4. rioru:u[1JU1l naln cvr 14:01rlsr:I1un]{ cl 1l[lJuln:0{n?u tunltR?lJq lu

tl'
etrJlan1o.tYtl,ljtElIqfl Ufl ufrgrlulnolfl uln:I luuu .l [ rJounu

4 ^, 
j id

5. rJ:vuufl 'r:nnn0dodltvlfitvfi ?1nd!1Yn10.:Yr!
y.i- J s6. 1J2rfl 1:1nn101nUU{fl rnoluOU1{lJUt&611rrR1fl [9Un]:OOuXOIJ rJ:Vfi rJ:vUO!

, A ^ 
jr , t

1Xn6?Url191fln:On1:n.lxnn',rn 1l: cTxA ?un: r u ?u n'lt n qll
Aa ,G

7. d:1rn?r!: ?1r u o: E fi'ir{fl! lin1u nr:rirlru loon r: ttan roonry{ 611'lu 1 ntu'l
q he c i - s dyl1ytl{ fl?11rfl5 & 9t0:o:u tunltlxnqu luolHU t??11tnry{nuunvnu [[nclon']'llJlfiuo aon nu

,1 A 3.
n"rili nu rniorLfr lsrrdo'r1i1"10 uasl#n?1ud?urfi 6o1un{rurvirfi Ionrdnudrulu

. a, j 
' q e q tra

8. YtlJdtrl1toYrl [1rdR'l1rn1rT1{]u[lJu1ru'r o tn flrs9]u [ [nno?1uflunf,u1u
o .o, a ' ,dl dl

lraclnnn?1tJdu tn tn tunl:Yl'l{1u Yl'l t?tdlJllnnqu! flnlu nqrrnu?nufi:0Y1?fllnu?nu

" .i<o ' 
j o v e "i h e ' d I a a

9. !?fnt5yr1r1u n tunqx r 0 t?tur:qrlJ111lJluvt?1{ [?0u1tlJlJtsflmrnlv{

lnurqflrynr:er-n?u1o lnurlnnulunrjlelornirlonrqHnfisYorrirnr:sr-nfiuh irn:rvfrlrgnr
o ee a ee .i ; inynl uo[[u?vr1.:uflufurl ] [a0nrlu1lrl iunufult'l1llfi lrdrmqn uagol[uun'r:9t1lJlru?111.:T tn

rdl
n6du tn tnutnl: : sltluflaou'l{[t]u: suu

yoA-!ttaA
10. d:1{u:tu'lntfln1tyr1{luTa yr.:dR111u?nnor tulryil.rluuaseruy{urR'lyl

:&fl'il{qflna

riorivrti rflud?:ror (2556:2r - z:) fiurln'nunryn'ruritr1nro,rfiul{: dru 6o

-,"'2alu{lu nlud{n! unsnl ufla0n t:1un3t0u6n{n0 t u
I . ir. dl. O lUllU : 111.1]U tndlt5n

9 a o d d he I i, " dn1nryx!0.t10{4u:14 1r n?]lJf, 1[rt10tytu tn[[nHn{l yt]J5sdun111lril[:0
ya 

' ' .l
{uirr:riollorr.ra{ruro{fi!!tnn'jrooxo-u lrei'i]n1: rto.ruu u fi ototnnlu nr: rhnn lru

A- tt Jrorfrrr rnu .:'lufr"i'uciou fr.:urnrionr:nliulrfiuu d.l tu ro{n.jrtuacUnn n nto.rruirrin



fisio.:l#nru6naYr.ra::dua;qnrtfir hjiffinr:fi#nroufitr:v11'kY'finr:ud'ltrlqrrln6fiqn
9 . r o, r . ;a 9 69 | 9.1 a ir d a , s a. ' a

fl]:UROlnml tAU tUnEUC|l{ "l rnu?tOl tnun 4U'lt4I dlJlnn tuvlrJr:oonfllnnflu?'lvlu

'cd' !' ' t
nflaflaotJrnf 0unru{ [o llnflu iU ler1ulJ10fl?1nur.:d1unq! 0]nrJ0{ tun:inu d?un1:Yl'l.t'lu

d, < <t d r 9 n, h ' s htrr d d 'riJu ln:.:n1r aafl ?]rJ ai1r5 nl0im! tn:':n1:9rou9ru tnulfl[Y{:'ls tudllJ'l:o?n tn?lYluud?u
r " d s dr d a I i d9

9roflzlurilr: n10I tnt{n150ut{ t: .tluu'll0u1'l n'ltll'l{'lu[111.1?llJlJll:v lutuuoulJlnnoult: n

a , I , , s / - - J - j 
^ q .in ' - i 4

0r n ldu[1n rd ?uci1 [[n :v ItJrul0nmrrn6l u n'rufi n {t! 0 [noUq ]11T t!Rlaflnuaulu0Ylu

rir.rrud:ariucio'l luournn tirfiurirrfiunr:tlotir.r:rutu drrr;nfirif,M:0rir'rruhlld'
a tsa - l i
6ou l ueidrfirrHfityrTtgrlrqnreirto{frunc16oiurr-oalrBnlufilt?rLt?!n'tr!6nto{

o ro s o A o s a 9t I q,
nufio'lu dl nuT?un uR tlluiultl[[ov tltfl'ln{ tncr{nu[[avnu tuu'lu?nqn tt!?111! t1[']o1

r{or u r ur : r v n u do r G u u ln r : rir r r u dr u niu usi 6 a r l r : n o-n n r : nir l a : r n r : l u o u r n sr l dE du
. tt oa^J , As

rl:s luyUro{nr: d5 r {fir,i{lflni tuustJt']!tnn't10r0u[:lj Ifit.lfl15
q'a?

2. 6lUd.:n! : n15fl SIUIfl 'llUflUllurYll'ldlnU

nr: ?-n n rn Ho {ru'[rin: orn nrnrrl drri tns{fi ntorfirfiufirl:salnrudrrl o

' d jny- -d c a , qr-
m1.!r lo.!nunnl'! 9lolr]flfl1:.r1:0m1.:'tu14 tfi:lluo1tfiuluallu tu:vugul?crlfl0 tl{lfln

s s ? a ,J , ofi?]llfl! utvr1.:d':nu n15:n!1nqu[[aufi?1!0qt0f]10.rT1l q nllo.tYr! 0qmn15 dr l.tYlfluc
4 t ui d- a , I I d @ @ t

uoyflll:tnug10't11uuogo{nn1: tlt0l,mnug[[av!dut:ougun'] rxn0lufl'llud! uf
. .ia et a9 a 

', 
r i rd Iyrl.td{flu11fr n'ltvlr{'ru tum!n2:n:vqu tfidrJlsnoorfiDYl'lilunuYllJ9l0 tuT!fl0{lrflu1

e e 4 
'au 

u t ' - d, A.ia
n?1tJdll11U iyt1':6i{nlJ 5t11 ?r tdU rln ft'tsLi a dullu tnonuluu d{mxn ?1u dlnqfl 0

'ji--r;n11U d1!nfl10{nnrunvnl: d0d'l:Ylo n?11ldlrnnuln'lnn'l: HnY{uYl1.:o1:lrflrvld lYn IuTlJ

' :l "idd ,o ,r, i - e d h,s
un0nu fl'tunl:d0fl1:ytfixuoqnufl?1!rt'l t0rlov ti?1{ t0nu ruodulsfl tum! tu}I6rur

- - tAa, - 2i u her<dd , i4
n?1! duY{ut Ylanonu 'tnrI1 luflllr 1:n d0d1: nu ton !uq 1: gfi ?1{Inn amllfldn: uflun0

h r ae - o A - w dr f, " s
flatlu9rllJlJl [[as tudlU'l:0 tl.t:1t?at[0c0.: tns {fluttac nun n lu[1l u {n]nnfl't'lud'lu1:n

-i1O{T! 0rtJ01Jnilun0 t)J

unlfic,4 (Daniel. 2011 : 21) una-?odr.:firur{murnolu'arnoffi r#unn I rurLrnrnu tJ
.h I a q q J 

" 
d a J

ttn tx f, u Infl ? llt duYlu tYl l {d{flu10.lyDJ Tx :ydxn?1!ti'l[5 n luf]lt1/{ollt lno! ?tgtoi

' q I te< A ,' - .l J s
?u t ! u0; flnrHuoun 1n rnn r:r[1'1lulray : {flon i'tfll?a1 r!0dllgo tn:{n1: lnnu!n?]lJqr
u . d I o h ', o 9 , t 

^1.n fl?'llrdl[ti unfl!tsn tuTUnalJ [!t{0.:nt:fi1,11ufi?unuon 6M01u']1n50lrno'11
dr o d < d !t ' o 4 o' . d q u u ?
[1JUfl?',lUdllrn10{ynJfi:0 t! nlnou a0 "tn" {luri1[:n [[n l!flMroflflu]n?ludtNut

- i .qr  d , u ra r,.j J
T1{dinlJYl0syll tl.tyDJur s dl rfr?'ut dltt na0 t on tuoulfigt dtl::oug10{ytlJfi1u'ttJllt-o fluqn

Io:snr: ryr:.ls anrxrdul0uei{ru lilau1nnr:rliurJl{n?rrdrlJl:nro.rfi!luourncr

,a
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:. rlrurlnnn, r{luil:rlulrieiorlnna
e;.d-a.idt
6'lu 1l d 1 u 1, o.tfl ? 1 u ti 1 [: 0 I o.: m ! d u I 0 1r u fl n a n 1 5 tJ d ?u :'JrJ tu 1r tJ fi ? : [lJ u

tt d, d o i "lJ : s t uxu a o 1 n a a T lj n ? :, ? u tl t lJ lJ I I vl nu y Yt 1't d{ n u [[n q n n a n 1: lrl u vr u lu vr 1i 1't]u
A , c, - ia , ' a a e Acr{1ltvfl0un?u fl!1nnfl! u 5 v f,l1n1r0l[r0s nuvunnn1{nu n?5 t?crfllJ1Ynufl']1lJi 1n1u

o44 - zl J - e dt
unvfl'lu 'to {n?1!fln1o':flu 0u!1n1u u 0fl n tnuflu 1uflR aun ? n1: tJ fl?u: ?u tuvl!n'l: Y?u

a"drae.tt
110tu'lo1Yr,{qna n :v Iuxu't 0{n'lt vt1.:1u[]JuYruft?: dE110u00nlJ1[uut{4.:'1u10'lY{un{"11-r

nr:rirrru1ufi ldru1#nuinrrrun'rvro1ouarrt?tyrnrIn nuar1nnfu nrrdrrru
d9 i nv- td dt d I

tuvru [11r'rsvrus?u tHnu0u to:un?luduudquYnrdlfiurlnu0'l:lJ6u 1rljI un]:[:uu;
i" - h, ,A qt t r i- e dt - a i< dv.e

dlnfu fiu to nnr1Ja0ufi?ttJtrravu:sdrnr: lflls1lrtuu:fl'lfllJuflulxnvMlnnun ttl

vlglu lmnutntS d0dl5tla& 0{nn1: f,'r1'r tuvn.t6r luu:s tuiugloqnna o10un?1!ellqrunonu

' :l 4 e .id , v !
u1{nutJ1nn?1nuou [1't:lgnuun']'ltJ9t0.:fl1t[[annt{nu nufltJn']1u0to.tfl1:Yt1.:d':fllJn'l

h9f s i 4 9 ' :i a a t 9 .i i h, q d 9
01n tou:v Iu1u 0lnmuu 0un?1nu0u u'l{nuuTnuemun0g[[n2 lalrflnu0u0'10 tuflu tn[ruug

r / e, I hY d i, . <l

flnuentnnl? u:v [uYu1l't'tfltRlJu0yfiltffi uu; n]flyl U tfDJl0'lnfl!Ytlltvfluo?1ud'l[r0
- a Acr ' a .i c d, d

dlunl:Yt'1.:'lunum!mnurfi n't0lnd0udtJlflnl ui?lnv nnlau{n'l:Yt'l{ luluufl 0ult tt

u onrrn :sluxfrieurlnn audr nr:fi riau jrl1ufi rrna:drurforu rorin

urinrin.:ruluost{nr: uririrulrojhildn-,nrur rlrrrurjr0-nnr:qnnnrlrnn'jr,0"'anr:fiu
, rA I a @ dt a

rrfrrririnnlrierL!-onr-uriJufru:s!unr: rrrfiuHoxrinrrudaulnqjfiovrjrlilfidrfirlnnnrir
| .1 a h, ' d' ^ 

j- ,h, ' 
j

lJ'rnn?1fr'l'rud'ut nr0{m! tu unu0tfl"ttltJudlJ'lrn n [[n tuunu0.ifil-rYtrlufln?[0t00fl!1n1nT u
q e d s d .l q < i- d o a

n?'lutn[[u.::vl.t1'litfl?'l!d1[:t,t o{qnnanumuluuuiultldlnql0'!YttJYtlflot u lu0{fln1:
, a -n,nr,- tnr

fialuttfi':ry':u.: tu t6r: tinl: rrn t.U

4 a a i< r

r rfl fl 'r:f,fl u'r0'tYru't'11-lYt!u:cdytrnl?{ ntuTfluy[[nyuu?nn10{unn]tdnul
C aa - d 9 v s

1lu:glnuYlUn?"llJflnlfi ufionflao{nun.::luayrouff tu9ll:1,: I
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nrnnrtf,nurull'rfln1o{u-nnr:f,n!rrir 1 aqrJld'jr fi!rrufiirJ:c?rt'nru rrru6.r
< o < ia, d'nl:10 n {1u: ?!nu10{nQ1l!nna tnu!1l ::u ln'lf, tuYrlJyrr:Jufl u[0{ [racrfl ']luluu

rJ:vsrGrllnu finr:n-ofiuloiaufiu uayfinr:rorfiuru{ruerlrJryurlyrr#1fi arLrinlufil
q9 v 6t "- o ' zl o r,-tlJnl:duu duu tun15ytlnnn5 51J7t.rRlu [uuoyR luu0n u?t,{1uunulfioI n0nr:!1o{nq!

u::qi'nqr.l:rarrinrrruflufirirriun'[i ]nuldvrinorn:fiio{odrlrJ:vndn1#rfinrJ:rlurrfgqn
. ,i--i,- < io i , - ,- , r.,. a ia, - -crlHl0u tn n'ltollla0n tylnumun?1lJ0tln ag nnu gn{un 61u tu no yluiltJylul]:sdlliRlrl

1orfl 0 1ufl n! 1 5yrnmo'ly?fl nu r drrin dru-nrru nucn: :!nt: d{rai!nr:dns rronryu

Iunrnnciuoon :rnoud?uahu ydrn"'rg : il:vnr: ni,rfi

u::u1ntfl tun'l5Yl1{1u:1ufl u

nr:sr-o?u1oi:rLniu
9;

fl 1 5 tJ 011 11 U 1U I',l U 9l111 1l YtlJ',l vtl.t lr 1vl

L ur:ulnrf,lunr:rir.rruirllriu
<i -; . '^ r ,<f,a f, - , -nJufl21!n9rnu'rflunluu! Yrfrunnuny :uly{0lYtlJfiafl:c ua01fnltytflunnn0nu

A cy r o d t t- a ,

[110 n4l1u10.to.tRn1: cl'l[: n u:: u1n'lflotfln1: u1':n: {r:un?1 "dR111u?qaotTlnd.:flun1u tu"

(Intemal Social Environment) tti o *n1:!ilid?uaRt1lu?ndotL'(MotivatingEnvironment)

t 4 - i. - o 4ut:u'1n1fl0{nn1:[lJuuu?ft6lldlfrfurv$'lgr?u0tulu?'tyl1 [l,Ru.t1u [uo.:fln1:u'l{[rlt{
4 | ,t i , . t s @ 9a 9 A ya a v 9i{n0nlu luu:14lt r,olyYl1Jl{rlt4'ryll{lut'tun n 4 5111:{nnlu ur:ulnlflYrfru! fln :0:ug

, '-a . A AAuflnou'l.iulnn0 619rfl:lJfl1:1r1{r1.l lJ an0n'r'DJn{ tnT'r.:'ru nrtfln:[tlJrlayR?'t![anu?on10
I ' y A ! - -ia , - e Afl2'lltlrflltu9tolu1'uYlfluflnn0flltftn1[du{ t?lJll.tmflunnm!no}.t?14u'l [1I0u:?u{'lu

gri re d - 9 t
fl l9l .:fl fUAl tlA3uljugl9l rO,r

1. 1 n ?M1 u'tu1 ollJ: : u1n1fl 0tfin1 :
sou unyr]'dtnd (Hoy and Miskel. 2005 : ZSt) 1#flaus'i] !:ru1fl1fllror

f,- J a q d. a u d
t5'1r:UU 1411]UO{ qOlnnU slQ lsyrlnnrun'ru tu t:{r:uu0u[lJufla!10]nn?]uf,utlut

|',A
: &fi ? 1.r ErJ r fi 1 : t:.r [r uulrn r n ori q fl n n tu I :.rrr uu

]ryoa-r rravraaSnrna (Slocum and Hellriegel. 201I :,140) nrira'jr fl?1!fl010
. d us 4 c'

10{flu fl {'lu 0cl u0qnunlr:1r; ur:u'1n1fl1o.:Y{u n{lu910o{nn1:nut0't fi 1n gt0 t n 1t [d51] d5 1{
4 9a a I i"oy -:sdmrn11r10{0{fln1:flutfi'l:o?:lfl:lJd:1tlJttu]fllflyryn[1111unr]urnofl?'rrJ110t0

zr A , ":, i , ;
nr'oru'urJ:sdyrin ry{rrnylir'[f o{dn ]: dunr0u: I Qr{ltH!tufn!fi do{ntr'[d

n: qufltltJY|r (2551 n :515 - 517) oiuruuu rinrduaflil:: urnrnolrinr:

'ir u::urnrf,lorordnr: os :ynoudau tu rnuaylns rdgr{rrrxxo in?rrrriluflfr n?'rrdil

douto.t:vt-ru rflr !-ru rroyroiorironr:n'nsiodoar:

1

2

3
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rJilrgnr 16ullr6fnrf (zss t : 26) nril'r'iru::urnrflorrinr: nlru6r nr:iu$
i<, e t l' ,' A ar -

10.1dtJ 11nltgtovfl uvtucto dR 1 [[?nao!10{o{flnltvt.tvtl{a:{tlavT1{00u ry{tuuanu s

o,
1O{[rnavo{fl n1r tnuuolrrY{a tfi qnfl audn{11qnn:: tunl:Yi'r{1u

:nn:oi oriqra (zss+ : t t) ldl#n?lrruru u::urnrf,o{rinr:'jr riJunr:irf
tr-iaduau 5sdunlt0lr,0{dL11Ynlflu?nuf,R11ru?fl60lJR1u [u0{nfl]: [[a&nnuiuyrafl]ErJ0.:

/ d, j id- ^ ?
0rRnl:[lJud{YtlJ0Yttlrnn0 qnn:rrr.,o.rdultn tu0.rfrfl 1:

a ? o l. 5 4 I 4
dtll.:f, d.!!nu (oou tou.2554) nnr??r 1J: t u]fllf,otofl15 l,t!luo{ nl:0n

; i h, ,
n0nt:u111'tfi?llJfrfrYlualflfiatu [lr 0duuduun1:r: uunl:d0u toun R1:0oflin::uyIr'1?xln1:

nr:6'axin1:rl vuu? 3n1:qnnrlr nrr,0"'nfi0n: rxrirrairnr:6 uuf, fiarJiqrut::u nr:,0"'n

r, o s d oi,a 4 I
eln'l u2naor tu tt{[:uu ntltu:: ulnlf,d.tld:1ln1:[: uu;

rrnfl?'r1rfi!'lur0ru-nilrnr:cir{ 1 a!rJ1d''fi u::urnrflo{rinlr fi!ru6.r nr:;uf,
d 4 i 

'-* ' <lr - i 4ro{1nn1n: H:olrun {'ruR'ru luo{fl n'r:Tnu fl un{luDq I ufl qnfl ::ulluf, n.:o0no.1

tas e .t - A , t g 
- / .a An1: 0drlfluf:2rJnu unyd{u19601Jo"t{ dl : ?!fl{:yljUnr:1l:}r1r.:'tu10.:o{nnlt !0?lr a

c 9rasa d d t orranomflunfllrnvflqnnr:tJn'r:vl,l.r'rulo{4u0u0r.rlu tuo{nn'r: no tft[nn1?iunla{ tnuas

ru: { ! { 1i 1u n 1t lil.: ru

z. nt:n-n?uloi:uriu
4e.iruuanu vn1tm1I1uYrdu1Ynr!nnuunr5slfiflu tn:'runu tufl r:n1ruui'ru

oi/ , t ?49 ' 
j s vtt nnnl: tnuna!nr ru ?un'r:nndu tnuauqun'lrJd0lun1: rJ10ua11?d1:YrQnn0.:yalnu

draud
Infl urfr ud?u"lufi ii'nnr: uacrdr,lofi orr.lfr ri6orr

2.1 n ?lurl 1l't u1 o{ n 1: n-n ?u1 t i au niu

d'46'u loalton. 1987 : 211) n6il'r'ji nr:slhault fi!ludr nl:n:vfirrfitr:nil
a jyo a t a rae A a f,a ,

n1:[a0nfl4u:1.1'ltfit0o{fifrl:ro0n[[u?1r1,ttl0unltu.t 01n 1{[a0nm!0qua]uyl1,r

lu!an [[ay oilao, (Black and Porter. 2000 : ll8) ndr?.jr n]:ei'nAu10

fiu'ruo=.: nryuzunlsxo{n1r:rq6{nr:un161o{flqur ni olonrafira11lE[!]s n{uas [60 n

u 4 .ia , "- A stq .i- I a nv A < i<
n?rnonmrr?r0'ruu []1o[lflu€ul.t1yl[nn1ufi :0 t9!1ry{ 10fl 'ldylU

T#u rvr il d r : (2546 : 8) ldbin a r l n u I ri,u o { n I : et-n A u 1 i'i r ril u n r : n : v ri r

odx:ounoulunr:16onn1flyliflurn: fir:rioqjlrrtrir-nqr.l:rardrfioh?u::qulnurufins.:1i

n1nfl ?1rJHU1u,rjO.rnl:gt-oau10 iuua6n : il:snt: 60

l. n r : 6'n a u 1 i : ? I fi I m r I rd o n dr r r n fi fi .: rd o n rfi o.r fi .: 16 u a n r : n-o fi u 1 o

tio!riluhJlriLi'
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2. nr:n-nauln r{lun:v:-rrunr:drunrtl6n nvdori:ruou6onqrl!:ounou
?Jt-,

r11:'lvo1:u lravo{fl 1J:snou10{nn tn tnSilunuoYltY{anofl :su?un1:fl?1ufl nuu

3. n'r : n-n a u 1 n,{i ut u u t, o t n t t n : r ri r fi i q n rj r r l r o rfi ol#ldn o o'vr ri'

" a jy ,rr,
uocn?1rJdlt:0 n0{n1:tlaur?{ t?

a I a bro, 4
Ey'l1, rYqua'rlua (2549:166) t6 t n?]UflU',rUrJ0.:n1:n6dU tn?1 fi UlUO r

ja 
' - t j,l c y0t, v 

" 
, j

fl:vu'rufl1:10{fl1:Yt1{raon nln alg 61 m1{rnonrrJog 0l 'l1.lu [?a]u [ 0 [14 tnflnav{!0ul.tvl
qt a A de ? t o ' i - o o iy .i s a e
fio{fl1: fi:olYlo lfirJ::Q?flq :cdrfr0ul'r loou"rilru{ n1:nndu tnmero.:[nu?11ut4:0n0{fl 15

n r r u o u ;u r r a r n r r i'u u' o 1 u n r : i1''n a u h o r : hir?fi 16 u r{o r l di r u f r ir r a v i ri r u i r l l u n r :
- - a i I t.
nndu t! cr{nr5!f,?ut?! tunl:su?ufllt9lodu tn rvn?u tunl:119!ru 1Ifl n tnt t0 [[as4u'r

n2:fi n?rudrlJl:olunr:rl:srn'ur?or n [[nenlr!n^nrfi uro {drtrfi n

'ln::-nri lnnnnrn:qi (2ss7 : o) ldl#nrunurunlrdoAuh'jr rilun:vurunr:
A 4 Jd , a A crtdr q o a -t A-
looflylr'lroon !0gilalet "l Yl't{[a0n r110 lrnjuuu?Yl1{ tun'r:n1ruu{]u o{uurlJ0l,fi1: [aon

a A <a nv' o - - o t e , ' u d
m1.:ra-0n19 1.:raion u {nfio 16?lrnon1:9rndu lnuu[[ii? rlgtou1{ [:nn'l!n'l:glndu [0

A 4 ,d'- e d' a I d, ) - r aio he
mnv00?'louu ovflonr lllirnoflcrnr urru??t l iYt1J:: a?no1lt sd{n nlruq t1

rh9, a I
fl I rl t6'r1 n'rr nndu ln: ?ufl u no lrqnfl : :! rldn t00nonnl: d:'r.tu::u1fl 'rfl

nr:fi riauiallunrvu?un1:rinAuln nrjo16onvrrr16ondrrr war rnjourY'ltilcunrfi rindu
I s o 9 - ct&

toudlJlxnmflnulI: otJUotJ:un1u101l[1nn21ut llHflrouttng0lul n u'lyll0lfiu u1 tYtufl1t

1r{r$ru':ru;6uG.nu :srfiuHa{rurrasil;ilil?.r.!ruixrdu

3. nlt!oul4u'tu{]unl!u11ulilfi d1d
Ct s " ;. oru - urra6 i
ruuanu yfl1: Ytl't1lJ1lufl15x0lJfilrlu {'lu tH:1Jflon01luny tfl1lfl119t{1u119tu[0't

- o q, o d Aa tt:ur'rfrt0u0ul'txfr[0u uav!fl?1lJT1u'lu1rJ1r1t11{1ud't[r0911uYlyru910{n'r: n'l:uun{lu
a n, - j o A
lJfr?'rlJtdu 0R lft lurunTnu lnflu?tu.: d! lYnrlftnuln t:11 [uuYlll lYtl0.:ytu t luunyd'llJ'l:0

rJfr 116r rufi o{uonrfi fi ouyrurrHfifi tornuro{'l6luur.rlonrarujoin':rlrirrfl u

3. I n ?11, lt 1 Ul o{ fl "r: ! 0lJfi U r U'r 1U 9t lrJ UytU 1mfi f ',ld

u{a-n!0i fiqllrglrna (25s0 :76 - so) hlnarrLrilru'ir nr:lolrlro.:ru
a)Ae

l,ru]ufi{ n1: qnn0 u{qnna tn u0ut4u1u.t1u tt]utr [[ncfl ?1ui uflny0u hJfi'lt9i'trrunl:
4 q ! I qy , j s I q , rr. I e[t0{ tn[:o{1{ n [Hllnlannou tn0!u tn?l,{:ljll0ufilJ]u!n?1u5ft21!duJ1t0[[ncylnue
4 . ! n, e
YltsYr.:1uuu dl tfius:QHao1!910tnlt
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r1rgh n3a6ntiu:rn: (2550: st) h?nrtruxlru flr:rJoufir,ru.t-tu rrro6.t
a o ye a c o a 4 0 9n1:!oul.ruluR'l:nn tH:lrflntou tnufilu{n{n?1![ rJ1sd!nrfl?'lu:n?'llrdlultn

Iny10u119r.r1u1o.rdlJ1sfl Yr!unav1fl fl n

d v 4 - I b J a o9
llUUUyr d?f,nf,q{Bl1: (0ou tau.2554) na11?'r nl:uoul1lJlu'l]u n0 n1l tfi

:1 " -ly r aodry
InnaouYil':1un1tut111:ryier0{0'rflufl?'rtJ:?rJrJo.t,0{qnnafl:onnrqnnn n{i1[uuno{
a d, ^ 

j" - 99 | a s h'a
ufl1:r.lou?r!lu.t]u I un1:noYld'lnni Htll'l{1l]u0.ln na1??'l fi'ln t!rJnltlJ0ullu]u.t]u
d r u h 

'dnrr4lnu tx!n1: :lt'l:{1u

vr'mrmn rutt(nni (ooulari. 2557) nrir?'ir n1:!ollrlrlru'!ru nlro6.: nr:1#
,i " " J.J I at Aqvo d.

uflnaoufil'tlu lnunl:u01J1J!1u.l1uYu tnlu u'l 1.1:0 tn:{n'r5 tn tfl:.tn15fiu.: t onnu u{Yl'l
J.l1-a,i'i'o-A
srnumgnuourlr ruuu o lirv[lJurYl0u: ?rJ'!lufloq tu:snufl1r[1.tu {[11][Ylu!nu [Y{0ut?u1lu.:'lu

- ; ,o ev a a 7t a t
lu [fl: {nltrnu?nu n{1u oq tn {fiulriut'110't4u0llfi111u.nu 11:oIflnaR1uu0n0{Rfl1t
.i, e dhe i , e .
1r?'ri1{!rn tn unsnur8flLr0ul.tu10.t]uulJ 0vxilundq6u14n flu?1nvo0{Yl1.l1ufit0
+ 3 o, d d a .i" A e. ne,ln:tnlruu tlrld:nduurol Rlu tussuu[']nlmnl ufi [u0rJ: urJ0u14u'ru.:'ru tnro filJ'ru{lu

l#nu6urirude fruornrrurru'hirfiulurinslounr:s.:ruriu}11#rvirriu rrsidr:.lu}Jdr

n r : I 0 u n ? 1 rL ;u fi o r o r ,ltJ 
1 #6'e, n r r ! o u 14 rr u.r u rtl u m-n u r fi d r tirg d r u f u {u3 r r : l

9 ;y a9 - attr, ' A,-l!o l.tlr1u{ 1um9to.:n1: t. lnltrngT:Y{u1fl: tio':9luto{ tllftufllYtdtl
rh9r .tt o a , a o

d?1l t6?1 nlt!outrlr1u{ llJ I un']1u,u]lo!ouIorrdu:fi 1: tun1:fl 'r]Jun

" 
y )c l- q J s o d 4 o q ,n?1!:uflot0 [raydluln lYr tfinuunna tnqfln0flu'r tn ufilu '1fi {n ?1ulr! lvdu vil tli

! 
^ 

, )- d d d
n'ltu0ufiulu':'luuu!tJ:sdvl!fla tydYlrn'111 [[ngunna :uu0u?tu'lu{'lu 1,fl?1ulnu t0

i . v.i&u,,a60roa zlovo , s d th
fi osiunrirfi riuhJrJ6ri6}irili o ur^ohirfr nrl:clurrlq.rqneiohJ

iloffuiici{fl aeiofi l'rrufiiirJ:v?nin ru
. -.i, , " a "- d d
nnumr?ufl. dt! tLYllJ.:lulltydun'tlltti'l[:tuu flgtoYl rlny20flrno: (stotr and

l,l,
Walker. 1995 82-84)'[rlrcuorrur;rJuuulunr: Yorurfilrru'?fi6"(FourDimensions)

ai"
n{oBriruuan-n'lunr:rd5 udf r{il:e?minryruasil:yfi ninolunr:rJfr lG{turo,tfl xtifl fi uuu
. -^J 2
tnuugryl'l 4 u tc :sno 6'lu

l. qnn a (lndividual) nlrflifl u tfi :J {lu1u:Inirlr1nnad oy : cnoudr0n r:fi nu r
< !, q @ id I
rn0'lnult: {!rt t0 fl?'ltJ llfly{ l.t ylugto.l lu ylfltJ fln fl ?llJ d'llJ1: o [[os n1: !d?u: ?! 10{dx1rn

1ufil'rru
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d j, , I r
2. 't]u (Task) 191[[fl l lunslounro tn lurd{ afl0n1:11flu1Yru{1u [Yu 1nolludrfi

n1: rirflunr{t1fiuru uain: su'run r: rirr rudr{Ju:cuu
, i , < o <, - io U -3. YlU.: lU (Team) l6Un nUgnIn 1 fldiflnO.:n1tYl'l.t'lU[tJU11lJYllJYl{mnUU

riruqooaunvm-n!s1o{ndxrdu nr?s{lir uyrurrdrunl:dod1, n?r!drfudtefi'j1{!nna

rinuvnr:g'r1o fl?run-aud.: n'rrirn:rsfilsUil r nrrei'eAu1i nr: :sT!rlo{fiu.r1u

nrr rrdlu{lu n?rx j?rJrl'on?1rlriiufl nuriutorfi l rjnieoru ritfi ul rrasnt:il6u?n ru

10nna.t
?d.dr9tl

4. o{nn'lt (Organization) [un'l:flOlu1YlU'l'lu t'llUuclo.:!n1:I:UtJ?{olan1:

ludrusirr 1 rdu lflr{n1r1o.ro{rinr: u::0rnrfllunrrrirrru nr:1#:rli'anouuvtu
e I v crd v o , 4tjfrrur::!1o.:o{flfl "t5 lrosnr:duudqu tfi lJnrty{flur turirunr{ cl our{nlu:slJU

td
611'lYl (Daft. 1999:274-276;61i0.lluU{qTt [nUrYlnt. 2552:166- 169) tfinal20r

-ja,4t6d,aia,--te-ss
1J00uHan s{tlluonfl tvnoul0{nt5Yi1.t'lullluYtuvllllJtgd?l6RlY{u:sn0ufi?uu tnun'lu911{ 1
-tfr{u

? t , a v h9 ' < | a a tl. o lnll:snornludlJ]xfl na! nn!nsm'1.:'lu:?lJnu to0u1{ull: gdYlf n1 uu

drJlyflfi?runfuanuue 4 u:vfll: ,ttuu;'.l,riu, 6u
;1 ,. . he , i .l.l ulnfluimn r[aun\1iri1.nu (The will ro work) 'ldun nr:ournr nvrr'nu: ?tJflu

1 - d A a a1 o r t t . , jny
ufi ?luRnnuavcron I {n 0n Q! un!u tuqn!n1r0l1o.:nq! uou: u'rnqu:rd.rRlo{n QUm tn

t
5?rJnunl uot lJ

t.z in-nuc1unr:rirrruuJu (The skill ro work)lf;ofu1ufl?'rud'lrJ rrot or
Aevel'

dl]trnn?ufl u Itasy{tollm0eY?urn6oniuld

t.: finatliuu'ouacil:tdrutiuodr{6 (Coopemtion and Coordiration) lduri u'nnrju
oi
tuuyru'ryryludn{oon !n1:nneiododlr uae :sdlu{lu1urs14'i1.:drrrindaunarU0u6

fi nauf f; n'h4nnu1unrjlfi nerurirn"tyuoruouf uniu
o - tAa o y

1.4 !!UUUdll11uiYl9 (Human Relationship)llU1UlUll5UflluUlJ tfi na1l n nU
d hel A " - - i - n i
ufl?1u t'tlu0[10 t0flu ylu1u1rJ[11tny{qnn::!10{qnn0ou ufl?1u t?mtyn:cfiunoit

n?1!do'rnlruavnlrrff; ntorlnna6ulunrjl

2. o'i riil : s n o x dru {rir n rj l n t r An ! ltr q n n : : u u q u ri fl u'j r'kli n r : ri r ro r n f,n

ilflrgtnr:rJ nn: o':lrrJ:: qnrildrnio6rrorrrnu'nn r: n,:1ot o r{riruar {ri n r:fin'rrJfrrGeio

qnorn:luo.:?inr:biu:: quhJ:vald oirrurrJ4ri6toruof ifl ryo{ (George Fisher) duir r:

:rniuqrrorlu)nI:rir {rirrirunr:docr:lyr:nrurnu Inufiuruuoio iulrnlro rrauifl?rrL
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i d i " - a a .i" -dvlu'luluyt!tlr 0'tHlf,iYtngfilruunnn:: uYrl{qtntmfi 1n{!n1: ltlj {1u nuoul tl uu: { t qn?'lri
. C , I Aas I d t9t ,
dt[: nn ?ufl1: d:1't.t]ufl!nn! i11]m1un?1u dlu1:0xo iuflaln: nvlru t6r?1tx:1,l'l:qn t !
- ,. f, 6 r
!n1'l!ntl0Ytnvri'llo'lfl?'lud!qax0{f,1dn: tln:tfl'111u1(Logical Science) unvfl ?11lt f,n

lurr.irornqnn:5!nrrdl{luxo.rlrludlrrJ:vqndl{ordnr:q:n^rrilu?u!rnlu:vrvrfl
d a < / d 6 o ar a A , '-Aunru t:tJ oodlfl : rnu [[nvu?ryrlaun llun ilu tuo{fl n'lt 0vYt1.:1u fl ulljuvt! u.tuoun: {Yl

,o ot , 9 9 - o a .i a rn ry .i o ?

4u lmuno {0nn1: nuuiu?t 10'1u0tu[0{ fi']unn dlunvlr9llJ tu6?un1'l1r: u HnY0uYl0vu'10{fln'l:

hJ qirJ:r q uvis.i'uyu rro.r o.lrin 1: dG un'ir fia1oto rn 1?v{drrr{I:n i (The Seven Keys ro

Business Leadership : VICTORE) d.rfi qorii'nuorvii'ld

2.1 nr:il'oruiedufer, (vision Development : v1 1u qn rlo lliur{lulantorq:fi0
inv o i A a I U ar A l.
Yl 15v{:uunu [[av [u1o!&Yln'l:u,u.t,uu0&u.1YI2fl?1u?u[[:{utnlu u nv[ 1.]lflt0'lt?Fr

,. t I d' ,. iYl, 4
fi'rlud'11,1: n10{ lirirolrint:'ir tvruut,tulll t:n?'ltJ fl'lu'l: ofi: otri.:nr t rulnn'l1udt 1:o

ar zl - - 
'- 

, ,. e aae c tA s n
[u n1: u r 14'r: 0n n'r: 0v[lJu [n 5 o {nn du n {u u 4u 1 n sn 0 { u ?du?l fl u T n ?1 i tna lrnvY{ u'lu'lu

d A " ? o 9 , I s hr,
1IOrU',l1dUYtflUll0 tfru [Y{0U',10.:fl fl ',l: tlloqtonuaoanu tn

,i-
2.2 nr: ful Euuinqnnatlt-nudrrflu ]onra (tnvite Dissent , li 6o nr:rdorBty

nT rrlrr1udunnci-r.:tiuno.:arrf;n ln anr:u-orurarrufioairra:: r{trnn'r: tsr!:vordra':
,o d .i e A A q !r ' e
HU',lfi?:rfi rSY{ tlrfrzllJflnr ulo.tfiuou111{ n1:Ylfruouuo {utul,t 1 llJgll'tfluflu[:1lt:olouuI
:" h,he i a< 

"a ' <i
finfl rur:1 t:., t6?rulufr'11!'r1rllnvHo tulr lrlr lro $4 5 01r fi1'rurfi 1l?t u9lfln lno"tttvrljlJYrl{ra 0n t r

a 4 i u - h '4 dh ,
lt: od.:llr: 1u.:flo ttJu':n tn

2.3 nr:fid6q1rrrouflou (Cool to be Acring: c) 6o lordu{rirnrr;nur:vniuxo'l
JqrL I n n e , Atto o a C

o1:utu tl1!untd!lrdlJo tun'l5aoduos t:a ?un ?1u?t u ?r ulra urra u fl t:m Hu 1!n'rlrJ toruu

nsYIrtfinnnl:slr{1lnt0unoun?tqflflnYltn:0urytu0nntfln3Ylltfi[noRl'llJHfllrn'rnt6{luua?

u-rr{luriorfinurirl:nn-udrsriraruqrnrilro.:gr-2{dr6ndau nulorduogldrilSuuludru
- "il 

o d 4 - inl anu ruo{nlnnutrruuiul,qnanfl!0{eqw

2.4 n r : u o { {il fr rG I ru o ti r.: fi q ar ri r (Trust our Subordinate : r) 6 o'[ ia r I 1 I
qnriortol#virufiuu:6ndugrudo{1u1nriou'jr "lrJfiln:oornrilunuhi6- yrnnud'ruudausi

cr a y - !, ). - L e"-
oulnriluauA flurri'r rracilfl?1ufl'r!trnd?uniur-.ruiu niuiu{ri16lriolinaulirtlo6nrlol

nio{li'fto''urirgrr rlo.rrf;ololunrrrduJrr0lrorrlluarur'oqnrlounnnrrlfinnarodu {rir
,t A el A , ea , j- ' 'nloufiry j:l:-unnrou0drAu{.rit{rrr rx^od.:uurirlrgnrrirr 1 firfiniu unvfidrri'rynr:b?Ionra

q nrlo.:1u nr : rix ru datr
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2.s nri1#lonIdnu (opportunity , o) ornrJirq rnJuI ru fi'j rnu'hihitvrn a

ralo'hJrfrun'rulo rirr?ufliirfinaronvrdrfrravlolr#ugorrirtorqnfirto.:mu atlr:on'uor

f,nun rnlu riaufi6t o rnu oonlrl{rru 1#rfinil:cltrvrildlounr:1#Io nraqnfil'lduaal
9a

lnrnuro{9ru t6u[duofi u'rnuoul{rlnr::!

2.6 nr:au1tlaqurdorJ:vfiun:rlrdol (Risk Encouragement: R) 60 nr:n:v{u
r j .i - i 6 t & o y, h, o tt A

trl4ilaun{lunAlrdu{flnsflfrYrtuYnn?unxl!rlu tn nu:rn0un15 tfilJ0!01u1t14u]Yl
oa oorv.)" e{ e,", , ' . tt I j 

' - I
nl:flndu tn t nu4u1 9r{1-ru4u'ln0{9r:EHu n?l n'r:Yrlq:n0u0!n0{!n?lljlflo{og 0l tv6u14u{
se.it rA dh, j . vA t- v c,
6t4u'l t!nAr[6YU.:n [!n ?:Yr nrulYrlI:n! [[nn]tnalrdu{uu !sno {n: tYrloul {x[lr0] aRlu tn

:lL n v i<, - &
[aol] tlj1 0.t1[ OlJ AYlll]U n: I 01n d1: du[1] f, [un It nn du l0u : fi 1: d.:n 1: n 1:u : 1{'ll [Y{l n
dt ?, 

torr. 
4 o, o ja orarr-*

rr una qr r o ul{ fi u.r 4urn?rflflu'lunslfln?1Uauhfin*$ir}JrJiPer

2.7 nr:rflu{lhurqnr: (Experr : e1 {rirnr:finrrtrfnarltirurrylunatu "l (iort

A qra b,. d' , 4 eA o :i ,o a 9 'h,o cr , 9c {fl1"tr5afl [:Jnlrtl ao'!11l1rr.ltau2tr1fu tut4flt:o.: n?:5 tu:go1Jfl1l{tt$t t!nlt uao{5

frrrr-;;;
3. o.: eiil : s n o u dr u ln : r air r fi rL n r : fin ; rJ ur u 1o :.: a fl r l l o l fi r r r u d 6 o v rf o.r i

r .i. a u , I s
ul1Hri1ufr f'nlou fuourrcruuuou fino'[ntor{oXad0unaiu (Fe€dback) rn'ont:ilfrrJ; lno'rru

, d, r;- ;
0u1{rljl.l5s1JU utrluuu naln c Ylnnrnuuuu0u tunl:u0u9r tnunlsrlf,?ill1 ?tfl15vlrlllJ1udu

-) a d,
oqrf,!0 na0o0ulrnlt nn[{0u t1 tun'l:lf,:lrut {rtJu0ul{n lrnsl u'rvdrJ

4. o.: riil : r n o u dr u yr q er' n : r u n d rr n ? rl d r ri r x o { n r : ri r.r ru ril u fi u du o qj rir

ilqnn:5!nitril'r'luto.rflu1Bn n1:il6d6{'lu (Performance) lunrirfi iufintor fin 6orran'ou

nr:fluilrgr.le::n uarrltynr {rJnuTrruf urEutran'ounno{lunejlniu tsmot<e) firdltldro
i 

'-* 
t^yo.t , d & d a

{ltyur uavqrJa::n uasrn'oilAxh{lukidrr5oii:ud uiufrnrrodsntjrn{uldorlnrutJ rloi'o
i , c 9 o <t , dd ' - a ' t
YlnEn2u trnl:u0rJn{tud1r:nf, 'ru6ulJ:sd rnl uouluoqnufl nuRlfl n'lunt{ dl 10,:

A - he
Unornr fi{dlrlr: ooiuro'ldornn rnrl:snou z 6'1fi



n15?{10 (Motivation)r-nuy (skill)

e{anr:ilAu5.nu

dRlv{U?640!

(Environment)

orrioarr:{ (xnowledge)

J6

nr:1#Ionra (opportunity)

nrfl rhvnou z n-nuvro{a rBnfi ei.rr'rarionrrurirrinrornr:rirrrur{lufi r

n 1 n R I lt : r n o ! 2 rr a n { 1 #rfi u'j I n r : rJ 6' l-6.: r u ii 6 fi r.l : v ? vr i n I x r o.: n { u
. dt e - Aa
n1[1l Un O.rO 1flUUfl A 1fl: YlrJYr flUy tUn 1U fl?1rJgfr?1U fl M: n IrAsn?1!rlU',riu l fl1tYl1.t1lJ

firfiottnrr:lriunruludrunr:1dfun1:!{1nlu,{arJ:clurfjatr6'u (MutualBenefi0nr:1#
s h, qz , .l " 

,r- v Itonlflqnna tauflo{f,nun11r[[1]{9ru [1ro0i tn:unlr y{flu'rn?lug mnut udrlnnna na0nnu
eei

n 1t 0ndfl 't?{ 
r r?n oorvlrl,nJ 1s du

5. o'1 riil : v n o u dr u u yr lJ r yr o 1 1 ! f u n yo u I o.r d rJ r fi n d l fi n a : rJ fr uG rl' o vi r u
d"&-

ulu d?ul,t u { I o.:Ylu.l'lu
, - r Ay a .i .:l -,r',i

5. I tunll?tnl]y nut0.1 cI.tfio.:y101:01'llnu?nu[:o.:n{fl o lllu
-ies,io.'r/l

5.1.1 0r?[0{[nu?10{n!qnn 00u tuYtlr0u1't t:
A io t )

5.1.2 fl{In?ro{Yll lroT!flnnounflaou dl luytuoult t:

5.1 .3 lnlriuro{c1"T ro.:fioy'l: rh.r
\9d " ' .. !}tr ea I r dt

5.1.4 tfl,Jn1:U11nr9llt n?r0{tiultil tfilnn :y tuauu'1.tfi50 [tJ 0ul{'[:
r,tl ri

5.1.5 oyufl 11!600u1o tnulo.:[uooqt?! luyllJ

-- '- ^ t o ttc - o . r t j t o,
5.2 l,U ?[fi:1s l{ trncmln']]lj[.[ 1 [n flulTnn1uluyt! lurju u iu j{0rlf fl?'lrl dlnq

o ii ,.,J
tur: o{no trlu

5.2. 1 :yuuriru'u! rinunn' n:urf; ouasr{11il!1u6i'tulnna

5.2.2 ;rJuuuro{nr: nlhfi aonndolniunrjl

5.2.3 fi'l1udM:o rl:c aunr: flt1ua6er
zlo - tdt

5.2.4 qnflaou tuylu u 0{ [:1? 1[1] u0 u't t'[5
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!, " ro a d & ?,
s.3 1iulirfl ?rtlui1loluft uriorun lnufr nu tt tno rri :snouei0'lilfi

s.l. t : sarnr: oi n'lludt!1: 01o'!fi u riroc'l: ldHSodrhi'ld
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riurrirlqutiovhiiinr:fi{nrru ueiloum"r}Jnr:a$rrnlll{rrhnuo;dorfirii'nnru

r-{luri{n?adu(objective) unsdetidu(Subjective) na-npurBlnridu ldrui {orfirrir st-rror

-!L e a F a oaq he' 6 c A )a' A- a
n15?O0Uunsl0u nt!{u: ulfu d'tufi nnn lurs{0n?du t6un fi?lrnnM u,u0{nu0uylnlulluutl0

a yoA )-

11:00fiuo{ ?1!Yrry{01n: t 0fl11u; tuD0{uu

nt:dit'rn?rrt'li1r.rloniulufi lrilufi w{rvrrulrniqn drfi lafi lnrrul{rrh
s ryc c o dr : { l, - -nu t6d1[:0 u::ulfl1f,xotn1:ytl,i1unrnJuuln!1nut1u :?u1l{nu4nltunxla{ {ilu1uljo{ylu

I q9 9 ! y A q ' rq o ,, . a
IJU: tuln rfln: yelu t14fl1r d',l.!d::fltlatnnlldu.t nu tunn0q tu0ua:]061 ]fln:cfi.lfln ntn

--.-aqaaad,-ilraufluryn tuylrJrlfi?]!dljdll1tUnl50g tUylU U::U',lnlfll${U?nrij OnU Er ,:ro.rfrlJ

TIAT Intnu lla'l
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1001
9. !fl?t!drlriurlruu jxu!'onlu (cooperative Relarionsnips) ?rfidlnhf,]nufi:lliu

c c J a o d ,r , o I
u:, uln rf,ri.lu?fl fro fl21tJ dlJY{ut lruu: ?lrtonu d!1Yn tuvrx; ?'u1'l9l o.:n1: Ylfl! s fr?1ui

t . i ^ 4 i . hr< d, d id
uasu:3dun1:0lnlflnuoult'lHnnrN6ltYl[11t!dllj'l50Yt1t6 to0n?nulnu? n1:luulllJllo
a 9 ac a dr , <l o o dt a
n.rclo.r! rirunl0.:n?1!rllurt'tl,l0'tunsrgDJ ttYlli lu 1J::uln1flfi n'luou'l.t [1u n?lut unur0t

fl?'rudrn'rndcu luuardounalu a!rBninrurilun-ltro.:sr-tror [110ci ti?ui']uttacdulifi!
oo?tzrvdtAaAadia

fi?llrdlJllutrluu:2u!onuruuln: o{u!lulo.lYuJmuq n1 c.r uon!1nru !qiunl q{nsu
u s J r 4 u 9 vt a - rr zl e , 4 I

fl ?lUdUYlU t UUUt'DJ!OnURlU [UYtltlt6? U.:: 1t Lt0nU ]U0U tU 0{nnltonn2U d]fi :
I v v ? .Ut, <h, 'fl 'r:d51ifl ?'llJduYtunuulJ:21r!onud'lulton:sT'l tnfi a'lu't! tfl un

9. 1 n r c r rin un c l#q or ri r uri l n un' r t o { uri a s n u 1#n e r u au l o rl n n n uei n s n u
j 

'd d 6e, r 4 4
unvlfi e],{a [11u1qm! TUnzt ti,ll:s tuYunlnln[[1.:1o{[[navnu

s.zl#aurBn1ufi lfi nfi ur'ofi ochYuavf urioratlouna'uriraira::tii6nr:r'n
i4dla'aeeeqh,';4u''
TO?nfiU't flO fl1:fil',lnu tlt10unoouflarq: { tlJgr: {1r'lnonufi: o tu

ct,A.
9.3 tfi rJ n 1 : U r v ru u 0r u [o.r[1] u d?u fi u.:1 o { n 1r Yi'r { 1 u q n n a fi : o 1r u dlu'l: 0

ht ,9 . i 9 atta d 9:c[!uau[0{ tfl unn0{vl]lfl 0n:squ tfi lnnn?lxrn:qrnx tnlraurttjul

9.4 flflr{flnly{u?ndorlornr:'[{.lr'r1oua;iarLu'o oaul{rrrlorilurardnrrfio'r
v s e ? -3.:914?',ltu:tu]nlf,tY.: ?flnun?'ltJfltJY{urtluut?!!o dtJlYn lum!fl2:[rdn{n?]lJltu'l t0

. ic y c c d a 9
10t1ll]Yl tr n ?1! fllnEunxn ?'lu fllJ11u f R 1uu 0flm !n ?u

9.s u n d o { a ? r ! ri r ri r t o l fi l fi l ei r u 1 r ni 1 #n ? 1 u d r aini firL.: r u r u d ru u n ti o r

n?r!rirrl0xorfi! ur{niro1irif iro 1 lnuirrJ:v,l,ulr'.t,nuloi,droniu oon}Jrfioa
. C o, A a r Y.ev

1r:ou:vnlfln?lud1[: 0 lltfl uolr dl tu0{fl nl: t6:1JYl:'llj

o hro d dr ' 6 d .
fll:YI1.:"rU tndlDnr UUtqUntSytl{',tu10{ytu d?ufll: unu0{n ?1url1t:01o,tyltJ

dr | ,i oyo o
nJuu.:ryu: s 11?1{q nn 010.tYt1, llto [r4ylu!flat]u0tnn0n fl!lTnylu nfiuft2:iu,{nr0u
tYvsJ

a0fl lrd:'1.1fl ?1!d!fl uf uuu:?u1 0fl u

ro. i{rirurriri?ujlu (panicipative Leadership) {dluuufi6t'tu 
j1! firrtu6{ {dl

;d
fr Inr:ur-j.:nauit orou rio:6ufl ni:flfrdUu n?rxqn'r::rL a$r.ul::urntflro{n?trtlfil{10

ar , dr tal las &rr < y".i<, ' i-<[[nclunfl?'r{ [1JuHttfld0uuaufl: n tnuyl? tlJfi!'tuo.:{illytliju lrurluu14 9t tnud?ilylr.i
4l C y r e hr, , or, 'Yrutud n?1ud'r[: n d'lu 15ou:: qr l:?!nu [6x'lnn?1[[unlf unayflu'[iJlil9t1uri1 ,l

: ai u 16 uu roS q (2s50 : 3 1 ) ldn ri r r 6.: rh o-ofi eil r.la ei o rJ : s fi m r^n rn n r : rirl ru
' h gdr

fl'llrl: orllJ.t tolllu 2 d?uno
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rirufi t ilofi'uriaurlnna drfi nnnr:f, nsrunndr{niutJ rn'rdduoqifiu.inu vrq'lE
t d h, . u <

t o?otu!::uuglnvo':n fl1: lnun t fl olq :snufl1:flnul :sFlllfllttllu.l oltl{lu unttcnu

:]U t6l

ri e u fi z ih o-u 16 u 
.l 

fi 'r n r : rir r t u d r fi {ri r r a u o ilo o-u rfi o a nlu t t u u n v n r : il fr uG r r u

'l{r,rnrnraru lduri nrrlinerluirlolunr:rJfrfn-rtu nr:flnor:lu:rgrlolaldlqmd

narrrirar.nhlun''rri',l''r,,lror,raimtrrio{rir

oiq 1 u-u # rt o : riu vr f (25 s | : 23 - zs ) n ri r lj r dn u ar v fi l r r u fi rJ : s au n r r u d rrl o

a rt ' -!!o{nu:vnounl{ 1 qlu

l. d,1fiu1cr (Goal) riJud'rrirnunficilrworfirt{tu'jrocilnuS.rrun'r'oov'[: nr:fi1nnu
). c < . olYalrd?ut?lt tun1:n{nl111lJ'lul,0l uneYll t lnn flu1nl:10.tYlll{'lu untunltTll[11

A a e . d Aa v
R?llr1IU',lU',llJ tUnltYt1.t1U[1r0 tt41J::qflAdlr:0n]uYl !a0in1t

2. nr:udn{oon (Expression) autinrlnnulu fil'rruifimi fi tvuan':nrrl6ntfi u
, - - Jyj e c q a - d e

10{nu'[60u1{lfli rrniio{'lrJavlun dilr 4riu uar nvgi0ltuYl { llavunfl[ nuufl?1uno[fiunu
i - zl i ov- & o ' i c . - J . ?Ao e

[1'r0udulynnuou 1 [T{0 trrnqn?ltJr.ru tn?]n1r d0rY15 tuYllJlflot tJou]{fllJ1:tu Ylfl]nfu

Tnnuivdo {i6t?u j ulunr:rir'rruLir: : qHadrri n

dt e. a dt f,. - | I
3. n ?1![t] u { 1 (Leadership) 61 onlu uYr u lll T rl rfifull : v fi'l: fi u { 1r 1'lvllj 0'l t $s ll

gt a Aa' d 
'.irSohii rianrirfrrfrriluyrl{nr5 ueidulf;no'rnisinr:lilauuu n.:uyrulvr:vil'il{riu

- l, a d' orugt'rlrfl?'uJounl0{.t1uuu dl 00nJufi1l d{[dtun'r: Itlrflus[[asn?1!dllJ1t01o'ldlJllnYlnnu

lnoulnrfl!Yl

^ d .i , 6 s t 9 al
4. udnlfl ?lUnnlHUYl donnAo i[[0cl Utofl AUfl (Consensus) tuufl 1:Ud?U: ?U

o i aynyy ,id.i ,r
1O{dXlynlnnu [v{0 tlJ tf, x0dIuyr9nEn f,l}r:uunuiufi 1unvnl:u0u9l't1u

5. n'lrrL'[{ar{1n (Truso durinlnnucirluillouasriulo'irfi rfiouj:lfi lnotLLinr:

e riue rlulunr:or-n?u1o uocirrrrl'olunr:rJfrdGuuhidr6o drosriaobifir'rruinarru
.,?

n?1!nnd:1nd::n

- rr J a i- , , 6 a
6. n?1Uflnd:'lid::n (Creativity) Ylrl'llUYlulJtUflylrR'l11nrsl0.lO1tl.lu,llu

otirlair':a: : ri Inuor#un n-rn alr,6nlrnsn?ru d1r,t:ono'idu tAnusiaynulunr:af r.r

rj r ,t I A ' oya I o ctfl"lltuauuu n{uayn?'ltn'l'lt4uluflYlu.:"r1.1 cu.:rylr?u tfiyrlr.:1ur t0fl1du:udunad"t[t 0d,t

il o { lu qn s 13 Q55 t : 127) ldn ri r': 6.r rloo"'oda-n rJ : y fi vr i n rn ua c rl : s fi m i fl a

4 o ar a io o rt n t:Ytl.tluluuYDJY|fl1n 7 tgnl: fio
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1 - 9a I I e 9el. 5Uf :? nu (Buy - in) drJ ]nn1o.:vlu't"lu: Ui tu [1]'lH!lU:'lU nu unUlll[Yl tfinU

"zlettlcrcn1: 1{ ru lvrou: : Q[1]1fi !1ulJ:tru.tltJu[lJ1fi u'lt {nn
z. inurlorirl (Tolerance for Disageement) ttttintolfit.:ru osdolf, tlr:ottan.t

a Aa d "i , . a*y'. ! A e q

ln0uro.:nuro{fiinarlrfiufiunnsit6'u lfki rirfirir'on:v{ul#rin1ofl1d1un'l: nt?tdou

uavil iuil 1 r nr :rir.i rur o{fi tl

:. inrrlauruh (comfort) d!rlnxo'rfi! { ruovtn'nnaruif;nrioufld rulu n1t'ld

rir.nuialriuos'liar.rlo1ualrf; nto{fi u.!ru

a. juri'uaixnrt{rir rsur"a r.ra.*,iplfifia'nunrvrqr rir.rfufuavnirloirrrniu'ir
- ,i dt ,.

tl.l1l1'1U0U9r ?n[11nvr{nnl nuufl 1:[1lu4u'r

5. uorliufl?rrJ arnilalu d!rlnlilfiurruosslorm:vnrin uacrnr:uluR?lrtuonfii{

t,0{t[nauqnnn

6. fl rr er r ?o doun'r1!lil il i3'r (Realiry Check) fi lJ {'ru nvdo.: : c rn u rtJrt U rU

,9
n1:Yt1.t1U10{fl tJ Unvfl ',t1!n1?fl U',t10{n1:vn'1'ru

7. It fl 1 t l't l fi ? lll d ! 1 u f u ?i (Consensus - seeking) fi l l ru t s fi u n u-o rri o 1#n r :
, i -^oi<, --duuduufllJtin[[nnvn [110n15noflu tnmtutuflYttRlY{

i-, ^- -tquuYll lAlfiuuYlu (2551 :94) n n]???"lYlll.t"ll-lYllllJ:3 dYltRlY{ lJI0nunl{ "l fl'11.1

- I,l. [u'1fil.r"tuu0{dulinnu !.t'lutllnu tn tu'l14lJ lult 0 nu uv duu duu rrn&t0o9l0

n1: : ?I ll ofl u : g fi 't1.:dll lTn
i , " i- uy:l J -2. n1:A0dr:rluuao'tytx viunaxur:urnrf,nrrlir'rlufrrilnrnu '[d?oer:yr-.:n?l!n*a

uasfl11u5dfl

r. aurBniriaui.lluovfi lonrarfl u{ririar

+. fi n r : n : y o r o ti ru r r h?a ru r 6 n o ti r l ryi r rfi u l riu fi l r rL o l tir u r r 6 o fl'n u n ru r o.t

cutlnrrardoXa
ta

5. fl {rfl tlrfl ltnndu tn tnunq! fl luu'tun'ltnoflu t0unuqunl!fl olun1r$llras
a d t e 'Ct oj , y

fl?l!flal ud?u trqluu unm nQl,n 0{n1t

6. n?r!r-oud{uaynr:06il:rorf;.rinrndior:oiluvrxafira::ri rfl u?.rdueuiuli

ruasdrolun r: il iltl 1.r.rutorfi l
rari# {'uln (255r : 155 - rss) ldn.iran'l o,rtirJ:snotto.rfil.rrufifirJ:s?yrinrx

I rne ' q," a
il A il:vnt: 6.rlduri {rirfrlltu (Leader) durBnxo{firr.:tu (Member),tlu (Task) uoyi6nl:

il0xa{1u (procedure) o.:ri :snolns.r + rJ:ynr:d tYr'ldin r: nau nnturlayX r lnrt
I d ocrd

( Integation) 0Ullll.tU'l& d!niiyll tfi m!{lUlJtJ: gdmtnl11
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? t I t. 9o a 9 4 aa s dl. o {fi rrnouolu q!il 1 {ri't1llJ rluns0ro{un?1!dMl o tun 1: n'1fi ua?duYlfl u
J ) ' " d h, t d

(vision) [ravnnqm, (strategy) lvrofl r: u:111t r! r1u qn?1u dll: n ta nol!fl']'llJd1lJl:o tun'l:

rJ:saruvr#rfiurru'hllufiqrrr16uari'u fioeruarur:o1unr:oa1o efrlu:rw1oh?fil6nrEu
,, .i t o 9 ' 6 <l he o o O, ,- o,

1150 m0er.lly{uR'r?qJn?1!d"rr:0 tn yrqnnt:u4u1tufl1:u:111:1uJ !1[1un0{ tYnl:lJ:11'l:

[[uuici?ui?tl (Participative Management) fi1r?uraautBnrrirlrfieiru j: l1u n r:6 n

nr:n:sdl uovnrs rsr!-u rirrloiieio'r6n3ffihJrn{riro{rauo fi 6'.rd

n 1n 1[f] u 111]J fitu ft 1lJ 1fl 11do

"[t1"
, 

^adrr 'fl 1d0{n1rn0{nn:xHlJtn0qlflu0

'10 not''.10]flu-
" " 

jn y yj
fl1d1rn1r!o tl1??luHOU

"10fI'llrn: 1"

.i. q e I dt e
fl 1dfl 'lr nYll.:m l:2ur1Jur0lto.t

"fitufroou'l': tt'
.eo ' ul

fl 11.t',1fl '1u0fl [a 1[lJoluYl'ls

" n vi'fl tn1 [6rdu1jU]fl"

o oi,oy- d,.
fl 1fl nfl 'lYlno tfl rfl nn?1uru tn

*nollir,{!;r r.r-oio1r"

.i ./ rs
YM : ldu !U tsl.255l : 156

d -o ? tlunl: t111:0{fl fl :dl,U lfi U ry{fl O{ftnrufi tnl:[iuu; (LeaminS organization)

9. 9 A I aa o 4t
{rirovdorfiunurvrdrri'tylunr:air.rTdurisriirl (Create a Shared vision) rily{rinru

s , I ara d,
n1:0onlluU tnt{fl:1{0{nn: tfi n1t HUnfilA{t?U Ann?lUtllU 0101l[1sl (Boundary Lessness)

ro{ueins.ru rrginsUnna:rl#.rrirrrirfiriluflr?uinr:tiru?un?1uflso?nl#uridutifl
- ' 4; v" iaa i" - , -!111J'1]u0Ul{nlUUu lru',lytftuxylulytytdtn6u 9 lJ:un1: otu

d, , ""idl. tUU4u crj'lTn (Advisor)

4t 9,
2. [lJ u,i d: t { U'rn n:: lJ (lnnovaror)

", ;,3. tljUHCl{[rY:!dUUfl UU (Promoter)
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d' te
4. [iju6110ru1 (Developer)

dr t,u J
5. [Iudnn0inn: (Organizer)

dr ,a
6. lIu{flAn (Producer)

dt ,t
7. [Iu{n:?ndou (lnspector)

dt ,.
8. [Iu,j1i1:{in!1 (Maintainer)

a' ,t)
9. riJutiltouno (Linker)

2. o{riil:vnordluf,rrr8nro{fi !rru 6nr1infi u{1u (Member) irirudrriqodrllrn
' . d d hrqr" i<" d h | , j I t9 t A ,

flon ?11l ri'r[r nro.rylu.:'tu fl1: ln4u1fladlltn tu[[o']fl:.rl't u { ugl01ll t 1fln 1nry':fi?'llJ:1lt ll0
a 9, d i , 6 d h, dr a a ia , al

iro': dtJlnnud?flu1flvl nv t rdrfl?'luti1[: n t6 n1tllludlt ]tn10.tvl! {lunancno{! d'lul ?lJ

(participation) 1ufinn::!In 1 r'*or m'rnr::J:rT! nlrtsntdto.: [[atfinn:t!nrj!6rd nr:i
dsrrra q , i

drui atr orir rrdu efru*r'tr.i6n o tito-rt tn n t: fi riaudeu (conriburion)lu n ejuril n r: vXn nttf,':

n r r o l u n l r n' n n 1 : ri u u ua s n r : il q u-gr rfl' o h?fr rfi n H a ain # (nesutt) n r u fi 'ldn r rr n i'.: 1 i
drd6di@A

fi ?1u:1r fl610uunE lJ 09rfllun tu n'r: Yl'r'r lunJu lrurrar ry.: t1lqJn'11!fl1m 0t?!nu n0 u?lulvl
d,-1 ;-dlfl 10{n1:[tludultn !{tu n

3. o.rriil:ynoxdru r1u rru (Task) r!onr:6otolrrudo.:fi nrrlfnmu'irriiu

iruos'[: firilrnlrunto':-noil:ca{?ifidrfl"'Euovl:rirr n1:rir'!ruxo{fiusiorrirrunrilrrlru

(objective)1r?n:v,irWnrirlurarrGuroruaiornrn lunr:rirrrurflufillurltll-utrrj.rhl{
r i" . o ,4 n I h I a 4 A

rlj"tltu'tull dlnfu t 4 utvnl: R0 aflnlY,l'l 8 tn 'lo{ t1nl:T'l{1u 1lt gd'lufl ?1u: zuuo unno

" 

uo 
oqnunlr a?1ud1[:n

tt " i, s c
4.0{nU:sn0Ufilu?rn'l:11'll'lu(Proc€due)no{{{qn1:Yll'tlUYlU:cd1ud0nnA0{nU

4 - j e . j y a t I h, | , j
tuanU c?.:HAndnol:0U (4 x 100) 1l0Eli0{Un1: Utg dlU n 1: d.l tUoUl.:0lotu0lrlas YI'l[?A1

ti'rioudqn (speed) nr:6nriurriinr:fi6n'irdauiinr:imureranf (scientific Method) 6rfi
o dr o 9t e <lt a ' Ct a I

n?1ll 0lttJU d 111:U YlUrt'lU !n1:llUUgt?!nUl UYlU (Team Leaming) YlnnUn 1{[1]Un: tl UUi
A. 'a6 ' d'
fi{riurrncniu inr:7nnr: nnrrnvilfrd6odxrflu:!iJlJ (System Thinking) lnorsdolinrruuhlo
c e - a;a' - l, '- d
tuR'ly{t?lJuarn?1ud!Ylu!YllJn0nulo{tsuuu0unl{ cl 1l?Yi.:0{nn:

a J |r9 ' a ... - jd
rfluly nlul? (2551 :264) 

'lrinnl?d{ il0dudlniuyluHneto :erimrR1 r,o{ylrJ,rlu
d hY a e
no fl?r! t2?'r{ t0nu:c ?1{d!tinlufiu{tu fl2lu1{?t{1n lduri narlrf;olun'lru'a6o

j i 6 <,t ,,q D::u ai'nu6usri?ue-? fi; ofl?urd'M:oro{nuo-u frflurirrilurioll#b{{tuu:: Qflalurcusu'l?
,oo

tauu:yflYrtR11110.ryru{ ]u tJSyflouri?u tlrdu 3 0u1.: flo
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. -i t el. nrulnu?nuflxunna :snoun2u

l.l nalu ololu{ru

t.z n rrl'l{errltd{niuuot riu
AAA

1.3 nl:d0d1:fln
c , 49. 4,

1.4 n1510UU{U0U tr0lUlnUUOU

1.5 nr:qnnlugir n?1rlfun{1u.rluq':
c -i a t t e2. ll00ulnu?nuo{nfl 15 lJ:sn0u6?u

i,i
2. I fl ?1lrrufl .110{o{nfl 1t[[av{11.1

a 9 a91 t
2.2 nl:u:11ltlUU t14lJd?ut?tJ

2.3 :!11U0{1n[r!1sd!

2.4 nr: n'n.iroixn?rldrfirgt ou{hr u tu

-..i e3. 1]nnurnu?fl u.:'lu tl:vfl ollft?u
Aq

3. I [lJ1l.tlJ1U UU?Yl',l{unvUfl U.:lUTn[!U
arv ct 9.

3.2 fl 15 tlmnUslraun't'lllnlu4u'lrfi !1!drJ
ddra

3.3 {1Urlfl 'rllJltjU0d:3qi
I

3.4 YlutluuqarRlv{rlnu! tvdun'l:01

3.s In: r n r: forourlau rfi Lnvfl rJ

inurn:oi u??n:ulmn (oou'[ori. zssz) ldnrirrl{6"rd ,rro",nloruoorrlil{'ru
d dt v a a a , I 4a 4 a
ltfi?'rultluflulo{ un?t!otc0l0:05lJ d51.tdt5n un?1![ unu[0.t unnu lumun?ufluYr1'r'ru

otiroilir'.r inarlllarlloniu 6o r-alotornr:rirlrurilufil ,dorornrrnunnulufil
- :i A a t, - oorv!n11 t1?',1.: l0[[nnu[[ngnu dlu'l: o dod'l: nu0ulltljfilr.tu uavcuoflnunoflu[[nenu ngml t?l

nr:rir'rrurflufiuirJ:yfivrina nrr!out4rr1u.r1uorirl.fi'nrou Inofi4nnu1ufiuuhlo

:-nqrJ:r arri rilrr ! ru ua s uo!iunr: fiora-nt orfiu uilurmUnnulufiurrsinvnuu?rlouay
a9u0 nnruumulrto{nu r:uu;unsr{rloluumurvrfinrrurirriry iinr:rirru drdrdqfinr:

1{ 01:fl.I1 fto
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fluru r!fr ns'lf,rila-r arLo.r rir.i'rnru unsriro-r1n rfio g.rlori ona1o1#{nrun:vrirnr: otirlln

otjr.rnurrl#rilu1 nrrnatrr:ca'!ritornuuavrdoil:cluryfto{6iau:'r!uaenlt!{1ifl;o

nr:nahrdufu ovslo.:'[rirflunr:l-rniu Ernonoudor'ldiunrtru0ucrororn{nrldau

1nu a; rJ n rrv {ri r fi rJ ru6{ n 2 r! d r! rr olu nr : 1#n r rlfl rrav a! : : ou ufi {li l
d zl r t a t^e @ t!r on1: 5:nrillr4lJ ru lou!fl'r:tJfld 1rur:s14'r1.:dlJ]rflr,0{frQ!nun?rtYrut,0{nq!
A 4 ,. 

t= 

@ Js a 9 a Icr{[:ufi?1 ,.{u1 to0tln1tu0flrllrutnu tun lun'r: ?l.rrlHu n15tn0{nn: n]t!1111:'l]uqnfla
Aqt&-4t

n1:d010fi1ru fl1:nndu tn nttf,{n1: [[avnltfl? q! tlasu{:']lJ0{n1:d51.:[[:{1ru01a t!

lu n r : g r 1 o 1 #rfi o l u n rj l {n r l fi n r rrr rj'r n l r u#n rr u'hJ l u r ru r 16 u r 6'u i nr u rj r u i'.r d o v 1 #

,rJrnr.,ru#urfi nduotir.: t3.ro-':1uant?vu?ndoufi ril6uurrilo.:lil

3. n?rrjdrfiruro{nTrvn?1rl[{Judill
dr 9. dr a Aa,, a <lr tr.

n1?sn?1rJI u4u'r [1luuu?fl nru00uuoanrx{Ylqu0 otu'run?1!ruu tu'l1o't
aj s t 1 | t" y I

!nna : on 21,.lrJn 1?v4u110{lnna quarno?nuR1?e 0{nnr fi:0 nqlJ 4u'l Qnd:1{1un1n
, ! ? a ' ;d,

r 1n0n1: oilo{n1:: ?!n Q 10.1qRfia Yr.:o{nnrfi- on q!YrliJuYrl{n1: (Formal organization)

h'd' I.i-q r .i ,
ttnU t!ttJl.lYll{n]t (lnformal Organization) Y}lYl![ '11'l UlUYntou[[0tlJ5lflt ]n[I]lllJ'lUYluU U0u

ruavlunr:rirru'u.nuro{nd!nurH6irrful#rjrlil1uuu?rr{tAu?riuH;o'hiunnritniulrnuh
dt eo y 3 ,i oy ^ dr dr e)" Aa

TquaTnuyn?1!n.lu4u1Qnd:1':1u rlro ttror1rlunllurljul nliju a10.lR1?v4u lYl!
q e Jv , o 1 ?

n211lfllJv{u!flultl'll4u'lulrnsfl'l:9i'lluu{lu10.:nnlJfl:o0{fln: luu ulu.:1ut1:od{flu [n

, t s d id- ,/o i-- dr ,.u0{11rlq 1lrv tutul0{lnna unnu uRl?u{ut qnnamuanu enl?&n?]rjnJuttJl
Aq) s , d - av t)a '; , - d
Ylii0.lnltir0{ ri{fr!unu '1 [oulafl1u0u r.ru.rfi.:ntJ tuqn [0n1R?otuYlrnl:I auult atlnnlu

' d ," h | &
orjr{:?n15?uoenir.r,uar'r'lilmir]an hjldrfinnr:nl6ouurja.rrfiu':lu'rtunul rq rvf,{n!

rrn'ou1uo6n

rnfiun.rd fidu#u (2556: r38 - r39)ndr?1nua1r.l'ir nr?cn?rurflurid'l
a I - , h ,i!n?1!dlniunonl::?!nqulo.:nu [uoifln: n{n0 t u

er" Aa 4 e6 6 o, , o s hesl. itu lYllJR l?sfi?'rur1lll Hu1 ts1ll tfi n nufl u:?tJfl ?nu ttl t9u!fl ? rx1ouu':

,iurdqrluuo,,{* o.:r{n:6.ruJiuurafiuuri rdur4,
Y" io & so J t

2. HU1Ynrfll?Ufr?]U[lJ1-rr.rulornrlu1N]urJ0{0{nn: ltu n1:?'t{u u nllnfr
/^

o.:nfl: nr:u:}flr.:ru!nnn nr: :vd-lu{1u nltd1u?un1:ltnvnl:d{n]: n]: :g&'ufla.:1u

ru.r' o hJ ( n r : ldvr in u l n s o dr { 5 s n u-n 6 o q q rfl urio ufi q n



57

,. ia 4t e. dt e e o ; ' c ra
3. 4u1YrUR1?sn?]tJ[UU4u1 nsr1lU4d:',r'rur :ulntfln15 1i'lu YlnO tHlnO

narlfirrolol#6'r{nrl ororilu{lduilniuriqrrnSo{iarLlru lnul#uu16nuor :-lry r

mrrnr:uirr:sirr 1 fifioqjuda dlio{1urir:rilrnr:uinr: tdu nr:uirr:lnon7ur-nqrJ:varri

(Management by objective) nr:rfotu ro.rrin: to.g*i-tion Development) nr:ollo (Motivation)

nl:n?ufl!q RlYl (Quality Contsol) nr: i'nnr:qotnrnrirri'l olr{n: (Total Quality Management)

uu:finvrqu fivrt ldrun:vuau n t:lqu ufrln-u i' ruuman Relarions Movement) ttasnt: ui fi1:
qJ

Ylty{U'ln:!UUU (Human Resource Management)
y".ia 4 ,o , aa. da 6r trY 9a d

4. HU1m!R r?r R?1Ur1l U flU'',r ts d:l't?duvlfluon ]l,lu t?t r.,t0t'llJt11 tnttnt tHuR lll

,u.,1uu'rruouuinr,,orfi sr',lofi uuri*lrrjr'trl#nmu,,ornr',r0',rudu,iq fnmub?aurin

luorrin:rJ6ri6errlsiruriu ovrfinrnr:rildouurJartsrorrin:'l:JqfnarlrrirgkYodrrriorfior
i. - .i - J d qhea J erv ts vqe , .

Hnr dlnEU m nc lfln1u fln0 ltufl'1llJ11t0ry t r:n1:10{0{nfllnsirnu:usr? [14flBnna0{fllJ
e 4e d c l, - !'

Qnnlr:04:uu: n'r: tu n nuorsoouYr0ouo'rfluflu [nnfl?'llJYl{v{ 0 tnn?unuvl lflolfl]u n01']fi0

r7r3nr:6lrirj:vluryrirrovrlirri nr:ri oonrirfi 1r1:J:vluryridru
' ,. r- ' o, ,." ", , , a 4 -5. HU lvm Rllvfi't11rr1l U U 1 r1lUfld:linlUUlt fl?',llJIYO ?t:O?0tUrt:U IYI:',lv

v ct ia J.,,,",, -2otur::lrr uuuuuHulrqnn::ullu uu; nu [n o14flr1.r?fllur::rJrirfiuuiiqnd'o r}flrilurJfltyr
cU94 oo9^ s I a 91 v 9o

lru?fln [[as rlu ?n 1: u0u9r tol.r:ovrl t rnof]'t:rui n1:flnrlnsn?11l;dn tu[[u?[nu?nu rlul
d dllv C , o - oy, t
nd'l1r'lt n tY20tut:: rjuu1?u tunl:u:11'l:.t'lu tl,t.tlulu [y{:1t[[lJlJ[[f.,lufl'l:u01,la10{nEUfl1.l

drrJl:orilduuuil o{fl qAn::r,ro{iluinqnnar'ld
rvrr' s Ct 9c Ct AY" d odlrl tfi'11 flnusn?1rl[1Ju ]ru 1 [ un:yu2un1:Yl4 1[[d9.:oonn.:n?1rJdM:n [un1t

*c, r, a rrcri a a 4 trr es s &
tutJl.r'l? tl1Houuou5lr fl1: n {[olfi ? ]uin ?lrJ d]x1: ol o {fix {lufi: oH tnr {flulJfljyl0o nu 1

1#ld',+iorJ:rlomlto.ro.rr{nr:,,orAu6,ilr6r.,rfinioloril6'u'fir(uufio,i'.0*'rr,6r1o
, & o , d i. "r,

rrayfl ?'llJ{ {uu turlJ 1l,nj1ut,0i0{Rft'15 Ylfl 't?tu6 t?

druultrnursuayrBru{rildfrorou

,ufu u!6un1 rrny'r:rn:oi j lri olnnfi o (zsss : s)'ld'l#ol!fl rr1uro.:nt:lr.:ufl

il!'ru6.r nr:d'nauloriarrrhlunr:16onrrlrfion16orri'l?.rrirr 1 hiirrrrfluahqrJ:va.rri

ilioffinr:n:cdr lnum-t'hloyrilunr:norn'rorrrrio'lild 6o oyriroyl: (wrruo rirlu6lriolrir

1wtry) ln:rirfiovrilu{n:vrir (who) ovn:yrirur'oln (when) rsn:srirniudluurhl lwrrere)

ttosnsn:YYl1fil.l0U1{ t: (How)

a q rJ 1 6''j r n'r : ?'r i ur,r u fi u r u d i n r s u ? u fl l r ri l u u n ul r n ru r u u a ; uu r rl 6' ri6

liria.rtriliroyrirosl: fi lnu rdol: otirl: uneht1n5li1
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!'r n fl ? llJ 11Lrlu o-t n rir a arlt:odruunorri :cno tornr:lqrHu'ldsird
d, a t e ^ A t e "- !l. I untgu?un'l: n 0u: s nou6?u1n1o{nnn: t !cf{n onfl:svl19l]! a lnulu nou

0 u 11010 tu o.1

eoj
2. fi0{!nltnadu tn tunl: fi 11.ru o[[u?lJ0unns0r0.lvr]fl1l nflf,u tnlnofl[[u?mlnYr

r !lsduvrqn
d, :l 4;. r'v& <,

3. rljur:o'lt o.roulnn flrflnl uA [?uuluunl:nl un'l{rixurir druiurirhjl#

luournn

a. riJunr:rirnun?rfisYornr:ovldiu lnurirnun'irosriroc'l: otirl'l:

s. rfl unr:rsrlornioldrrir?rdosrn'odu'irocl#rfi nfi 1nu ur'01: uasloutiln

lunr:rirfiunfiqilr.rto{o'rein: nsJ:vn0uri?unr: fir unifiuriali (vistor) ,",orn,,

rirrunnr:nr (Mission) rt on: orlu n r:irrfiu r rufi #ortu ts drul#o{tin: aM: orirl{ u n
.'--a,-""yrflyrl{ lu:vuuu'l?0fiYi'1d{rldfr {0in?1!n i tr tun'l: 1l0un.l1u:?unu

19 . "- , o
ierotl ts f, {n6 ]unlt rnn1:1 0{n rr 0r.r[1]'ll4 lu (objectives) nnl:n lruu{lu R0

," ^-'- " 
- ah,,, i- a

n1:I auu?duvrflulra& utnn 1 flllJ11ru'rufl n?1rrafl1srn1u i{uar! :eflmtR11I [1J'lllLllu
.i< ,, d A , n,
Yto0y0i0t!n?11l[Qlt'lvtn'lg n.: Itda{ :tJ'l n0[nuutodllJl: o1l:vrtJufl'l tn unclJn'l un[?n1

' .<ltunr: tlldn'r1r.ld1r: n

r i! v t- t A ,

su nl0{[lJ1lflJ1U n { lfl MUtJO{ nnltfilrfi U.:lUl]-{ 2 :vlR1l fi unnrirrriu

otirr{arou do.:rl : v noil'lild?u
a9l. n} r,ruvr1'rdlunr:N^u (Financial objectives) rfiuarlo lnitrrlrrlrotolnr: f,ont:

lu r* o reu : : o uvvr r! nr: N^u

2. rrlrrl rom r.:drunaqrd (straregic objectives) rdurrlo.rriueirunri lnr:n a rntol

lSfn uavnarl cr! 1r 0lil n 1: Irri{{u

tufu u!6uo1 (2sss : ss) ldndrljrnr:fir (Mission) nlru6r ,lonarlduee'r

[[u?yn{Hn-nlunr:oq':ontolq:fi orrayfi;on:oxrru?vrrrlunt:rirru'u g:fi o

d.:In ueiaulna;udrrlonarl6o':nr: fi tloro.:rin: rcil :ynoil'lild:urTonarlfi
' d . J rr- .& a s d :.a, ,u{u0n0rq R lllrxtulf,lnfuT 4u:11'r:nadu tnfl:sYlrctr{udn.:o.1YluIs10.to{fln:flunolij11.tu1u

,!c)d990.ta
u0nnlnu[[a?Rltnnu{!fl 1:u:tlrJu0{nnt[[aefl51{flR'111u?na01l tunl:nl unnnqTf :?lt0{

nnqmflunr:rirl: rn-i{rilu z il:snr: 6o

t. nr:il:vrn^uorrin:rrayenruuandou

n : rJ n 1 : fl-or u 1 T u yu (2550 : I 0) n ri r Tj r n 1 r fi'l fi u o n'l : fi o n o o u o rin : rlu

rJ:snou'[ddrunr::srfiuenrnuandounruuonuaynr::yrl'uanrnuan#olnrulu]nui
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lnrjlnrrurfiol#vr:rrL6'r1nu{rlrrooulonrarra:qrla::nrto)ouri'rlilovGon'jr
nr:itn: rs #n un-rtx udSo (swor Analysis)'lduri

aranr:?rn:rr !n[[r.r (Strength : S)

^?n 1: aln:lv 11 1fr0 01-l (weakness : w)

nr:irn:ts#]onrfl (opportunity : o)
aa

n1:?[ntlYllR'l']sflnnl! (Threat = T)
/oa

2. naqylttunllu:rj1:{1u

vrr:flus tlq!i'rg (25ss : 3) nrirljr naqvrd6o uHurJfrlGlunr:u3ur:,0"'nnr:1#

arl.r:ourirtiuotir.:rl:sarn:rrutir3o uosrirrfiunr:1#1diurir1:q'rn'itritro6uqnarrn::u
l-4

lou0quu unlul0{n1:u: tn1:nnlrunn?[a0n tun'r:Yl01:0r1vrfluvn1{ fl x0{f]aqmf
oYC 4

!uuflar rfirxuo{n?r!: uflnxoul o.:nr:u3r r:lunr: n:vrirusias otirlti'drri torirs}J 1d

dx6
ru#u 0!6uor uae?r1Rr01 j.rrtorna6o (2555 : 28) nrira'jr rrruunaqvrf,

(sraregic plan) r{lurrflu: curr"'rdri"'nru,,rrmrrnr:u:: q:-nqrJ:casrirai or{lrrurtrr n-ntol
t A - t a i^ d

o{fln1: cr{n:ounquR-r:R!yr{ltlJnlo{o{dn1:frtdniun1nnlraln:rs#e nracu'rndo!

n'ruuonuasf,nl?su?odounlulu rniorfunrlonra dodrn-o lndou rlnv!nrl{{ ludruriN 1

ro{qrfio

1 u rh 1 riu 1 di n r : n ri r r 6.r n' r'i r n a q m f ri o q vr t r r a n { riu o d r.: u yr i il a r u

rueiloumtil:ludarilhqvrrnranforl{lunarrLuurudn{rrn'jrnaqvrd orfirdu qvrtaranfvrG

qrrardn{n:vvr:?.! "rn.4 rirulu:vniun:ln'l:l{n'r'irnaqvrf,unvorrinaiiniouuamx
;,-

fl1lnanrauoun{ tu

naqvrf,ovldornnr:iro: rc#anrfl urndounrulu o.rrin: tlnrri rlndou ) uav

irn:ryr{anrnurndouruu onoldn: llonraqrJ a: :o ) udrrirlrirn:ryr{m rrirunriltoln:n
(Position Analysisl uavrirruonaqrf,dt 1

:. nr:irn:rrrianruurndolnroluo.:r{n:
' i J o t e ^ t a t Aa'n0uno{flnt0gnl unnatlyl ncn 0{?tflt'ly11dR1lt tu 0tnn: cr{[uunltn:']n flou

aru::ousno'rorrin:fiosdruri':uondrnnu{'riiovl.fi}irilurJ:vltrmfnirqn doufi rvsio ruri'lt

6rurliho-uan rnlr'rfldouR ruu ono rrrtlurirr enrrsidrn rnnrulu o rrin: t rnnarrn You

nr:rirrfi urru6urnfi rcil:caun'rrudrriold

lnuvr'alil r or rror or n r: irn: rs t{cn ru rnn dou n rulu os?in: r sfl^o-r: rnrn

cr-arrul 7 r1o6'u (zs Model) r,o'r?ornofulu (waterman.2006 :23 - 24) 6o :cuu (System)
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ln:.:air.: (structure) noqvrd (Strategy) 1fl41n: (staffl mhuv (st<ir) a'[od (styte) uasritfiuui el
. ! u u ds

(Shared values) [nuyl{ 7 t]t fu!fl2llJdlJllutnuttaunu n.:Rlllu:sflou 3

7S Nlodel t 0{ R. Waterman

Rl tsno! 3 7S Model

rujofi ovuanrl#r#udrnerrutirtisuto{ 7s Model 6{tonriraluueiavo.rr{rj:vnor

tnud? n{u

l. naqmrxo{o{nn: (Srategy)

nr:rir r: rfu naqfl f,rilu n:craunr: otjrorulrfi nvdrub?{r3r r:norrirorr

iidrritgorfiorrin: oqjfilNulutorvdorrin:iulrr,rlruo{fi1runiut fiolo.rr: tRa: ocrfluov'l:
ddt!,v^taooCr'4t

[[as tn:[uufi:uu:n1:10 {r:1 filrurr.r15[y{naq t un?1tlfllnguruuou'r'ru.:n1:u:111:[Y.:naqmr

orrirrlli'uirirrununvniaurrTo'lduJiorvrr.rnr:urirtiudurr'lduautlu,,rruxdqnnn
d ? 9t aynruluordn:f'jrrcl{nrru urur!'hllufiavnrlndrocil:sa!nludrrSo

z. Io:'rair'ro.rrin15 (Structure)

6oin:rairi,ild'#rduu',rnrrr.rn',:r.r?onrfi fi ro r rruloufi n r:irqnarn:

1#r{rrrrirrruirrr6'uludrusir'r 1 rniol#r::qrflrrL:ra'rriii#sld rSonlrodr nr:frn:sru
a ars L , I ' r, a d o q

:;rfiuuhinirqonoil"'ruri z nuiu'l:l u,r'orir}J{rrlrrlrufirr':'llru'o'rrrno.rrinr:luilolliu
t )a f,1,

lJt ulo tl.tgu nrrno0{nnl:yrn osx dzur?u [f tnnfl?]lJna0{9t? lunlt 0uft{lu aon?]uc,lilcrou

nr ltia

lerrelrr
tHr

S lr..ad

i'rirrrizr

drf

tlaa lnl
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rtorinrui.:1unrirfi riruhirln nrn:'ldm:rrtourtn{1un'n!;uil-nror fi nruaynrnlunr:
,A

6ncio :yaru.rru {ui r:ar!r:ocr-o?uhlunr:ritr:ir'onr:'lrlotitqndo':uoy:rrrFr

:. :rlunr:rJ6rr5lru (System)

rA q9 , r a i" uetunlr u0u9 { 1ugr 1! nn qyl! rlro tl.ru:: qru luryd{nfl lumnlfiun t? u0n01n
u s 9 A a tAa gt -nr:n*'fllflt.:f,ir.rfrrfirrcd uasinoqmiffA[[d? nr:d'o:suunr:ti1{1u (Working System)

da"eA
fifinarldrrirXo-l otm- :vuurityilnlliu (AccountingAinancial System) :vlrn-dq (Supply

System) tslJUtllnlu]aiar:autYtfl (lnformation Technology System):rurnt:nnnrrt/

il:yrfiurua (Monitoring/Evaluation System) 44.4

4. Inoln: (Stafo

n in u r n : u 11 u tiulu r{i u rJ n r"'u fi fi n a r ru d r ritg ri o n r : o' r rfi u r r u t o.: o I rin r :
r t .d A ,

0{nn1:nu tvdun?1!fl'l[tnHt0 tu f,?u11u{nsnu0qnuflrsnonlsyrrTlulflruuuu (Human

Resource Management) n1:?1r,uHum:-nurn:uqudtilun:vraunr:ilntrslin?r!do'lnrt
q rq r - - o i - ! ?A ' I

1r5 flU1n:UU !U tU0Ulnn InUnl:flnrYU t0[nU?nUU n Aln:UUfi']rUnl:?[nr 1s]l yr0quuflu!'lu

ro{nnrlmf,o{rinr:fir{iufirrirnunfiqmxdorrinr:rcrirrfiuhJl#6r drryriluHal#n:suaunr:

riruunqruii'nuruv uavnr:n-n[6onrlnv 6'oarrrlnarn:'ldour.rnlrrsal0rdu

s. rinuy n?rui n?]l]flrrnro (Skin)

n-n u v 1 u n r : rJ fr r-6 r r u I o { 1r ilr u r n : q n n a 1 u o { rin 1 : d 1 lJ 1 r 6r u u n ?l"fr ! u

dr,
oonlilu 2 drunii'n n-o vrhuvdrurruorin (occupational skilts) liiurhurdorrirb?r1n orn:

d'n,r5oilqdGrlilluriruNrionirfild sruurirfi rravdn! s{rufiiufintorLrdu rilunr:liu
y A tt I Z a ,< hru : - , o
oluqnfla cr{n{n0{0quurun lu n1: flnu'1fi t 0 ln:!n1:01J:lJ[11!rn! d?uflflus fr?llJ0un

rtt on arrrrtyn a rafl^lflu (Aptitudes and Special talenrs) riuotntflunaruarlr:ofirirh?
- ! , j id , a y yo sa

flun{1uuu 1 tnnlaun' fluou d.:Hn tfi!r{a{tu afl11 ua&[n:runl?fiu'l tul'lu1vlfl1: {'lu
!f ' c a t e 'ulu u 

2 n?rlldrur:or'hlnaufitiuln: ?n[:2 c[{ o{ n n1: n.:n 0 {{.:[u

o. grJurrnr:uirlro-nn1: (style)

4t ?t j" -
[[x u ur.r1-r 11 q9l n : : tJ lu n'l: a u n { 1 1 0': 4u : l.l 1: t]l u 0 {n lJ t v n 0u m dln q

, j d t dr ,. t a A" -
0u1'114u i10 {dnlflll?n60!R1u [uo'lfifl lt 11ux1 n']ltJ[111-l4u11,o io {nn1: tsljljllulYlvld1nq

sionrrutirrt ont odrru nrto.rorrinlt (frfiilts flunlrldtri oosdo r err lo: t aftlisru t:: ru

t e d s ' d, qYe 4
0tflftl:6?un1:[T0lJ Iu.ttu1,l']1{n?'lllltlulnf,uat 619lfl::lJYl'l{!:Sululltll tfilnalu

6t
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z. rirfiulj:l (Shared values)

ri rfi ulunyr:: ring rufi do6oi :lniulnualrinto ro.:r{nr:fi 'ldnnroril u: rngru
,a o Il0l5guufi'ltu5fi1: [[ny?nn'l:110u9rlo'1l]flntn:[[as4u:1{1:nlutuotnfll:11t001nt:un?1

a?viaiijy
29I n::tJOnnnt :1ng1ut,0{?g ut::lJo.lflfl: Ro n't'llltxo n'luuuYld:'l i:'lnn luYl l {u:ltu 1

j - / r d,ur, A tt oed d
[11OY|f,l11'11010.1fln1: tn0 ? lllua']n?',llJlYonv d3Yl0u ttln4 uo.:qnafln lY{ua3r rt4lJ'tut 0t
,,, l, a r)^ j ,, d, a
{n0n{?1:0rllr5 fi1:tynufl.r9r0lj1n?1urry0[ aluunEfllfluftutlYtfr! 1u [lJultqnn::u tvnl']u
d q t A ' ^ :l ny - d' I' d o
1ULi',rR1U tU0{nfl15 uJOfl',rUUUUnyn?1lJ[nO tn0nUOlJ:Uyr2yr{O{nn lruOEqn 01fl: ntrYtlnlu

, ! e t d dv A, d
flluutJlfi n'luultn?o{fl n'l: nns!?or1-lt:: u1r11llt11.:

t rnfinrir.lr ralrJ'[rl'jr nr:r]:srl'udlr::ousroro.rrinr:60'jrr{lunrrurirrilu
, i c a La a . li :nerl d, a 

'oulru': tun1:dr1{n?'uJU.ruu lunl: flu1 [u0{0lnnsYr1tl t1 tflidRt n']llt[lJu!:.:21
?A

o{nfl1510{r:1 6r!5t0uyot 1{1: orrnjiuu'lflfiunr:or?nir.:nrurjornurnjofiovt:u6.r
d I , s I dt a e ,

fl?'ltJul.t[[: tuo&drlut uasnufi't t:flnun1{ 1 tun: 0.:nnlrf]trulou?flu nl:flullu!n0ou

finfiuu6'unr:rlunrl:nfirirriludorldfrLnr:16oaur:hurb?nrurtoqrarar}l ur'onYorfinc
,1, n r, r ;). ae) - ". .

615 {0q0u 1{uun{uas dDJl5o tllflrljlfirJ"ruYrgri t? nnuufll:nl uon ]tfrn10.fl.t u?u {'lu[[as
/oa

naqm! lunl:urfi'lr{]u!n'rludrfi''rulunr:rJfrn6.rru rn:rynr:ilAuG.:runrrnnqflf,fifitr4uol{

ri'lub?rfinn:rlnriorn-r1unr:rJfru5{1u aon?rrl#ldouuior-nudllurrirfirirol#qnnrn:

'ldm: rrt orrtnrlu fl?rrlfufinnor inaruecn:n1un1:Aodoil:vdru{ru frxSrrrdrrJr:o

cr-n fi u h 1u n r : ui n r : f,a n r :'ldo d r'r q n rlo u ra r : a n ri e

drunr:oir.ru:'rg.r'lo
a d' - ).! 6 t, i-

ur { ! { l i lil u 1r o.t fi Bua v ri r lrJ {uI fi u r u t o { n r t li1.:'r u o.r ti : s n o u fi i H a ri o n r :
. d4

rir{ru nfio r[:{n{ln [unr:?ir'r'ru (Moivation at work) nrfl t'lu ?f t 11lJ11 Un{l YllJlrt{!{ tn

1rn.,rri',.,''rgoinorav{lvur{!{lofirfinrrnilo,o"trnrulusr-a u-n{ruro'r rsrir.:ru'ldhunsi

il : : & vr i n r vr g r n r l }}ir u i u-n irr n r :'ki1 #n : r l r ru r u r o.: ur { W 1 i'[ {n-{ d

n : qu m : 1rl11 r (255 1 n : 295) d? il n'r 1! ?trJ 1 u1 o.:ur.r !.:1 0'j 1 r{J u n : s r :u n r : fi

^ a d 9 o rd . a h r ' , Ay
ou Yl: UQnntUtlU [11! n1:910UflU0':oUl ilJYlflYl'1.:[tnYfiltu U tUqlt] 111tJ1U (Goal) 9lltJTnolnl:

u:{!llno'lnnsrfinrrnfirrirnrulu6uvrltito.rr;onn lduri narlault n?urlotnr: rr:it-u rter

ot. ^ { A 9 9 s n, t e, 9
nn xi0 [nnt,u 01fld'u5 lR luu 0n! 1n: equ ou tntln t[:{ntv9]u (lncentive) fl?1un0{n1:10.1

t dt 9 :l vrr, hrrd oq, 9 q

nQ! [Iuriu n,0unnnd1 1:nflouduo{lras tilq!4il!1u tannvm'l tll fi']1ulxlJ10'!u: i !{ tn

annr unsr duulir lrulunr:uan rnqnn::ldo'hJ
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urqmr rnudrn: (2552 : 143) d?dn'r'lrJlnJlulo.ru:.:rl1r rlru6l nrrs6uvrSri
, A rd 'Anlu tut 1inlu1o{unn nQnn:yq ntfldi[:1 rrunxl d{0{ tn fl0 lfi rfl6n?1rn 0 {a1:ou 0yu'l tll0

ru:rrirnrolu (Intemal Drive) drvue ornq6n::rnr:rir.:rufiiqorrirlufievnlfiqndo.r
, ? - "- o 4 dr A e, on a

0l: r9l'rurlJ'r1ru'rulo io{nfl lt Fl{uu nl:!{ tn0tlllun'l:n:sTun?om1.:fl0yn:yglu tlttIuflt11.l
q ? t e t t t a ! i" - otu0.:fln1: ruTl6ln Sxnnnn::rl911.r dl frlu[1]'rutedifl10{0{flnt5 ry.: uytdlnrylun1:

9 v qY - i d uh!, , a a?n5&0u un.:tun{na12 tl,tlrdn{?{qfln::uylotfln1:fl1nfi?{ tl fi'tunt:d:1,1ouyt:ut0t
, U qy- y I | 4t @ - 

t- d a
11lJ fl.r1U[r4 nlUU t lnnn?',lrJ9t0{n1t lUn0u[lJu0unurr:fl nlnuuqnn nnrslnnn?'llJylu"tu"ttl
a A .ir, & a - - J o aA o i d
durfllyufl?{1.1'ld{mn0{n'lSuuno nlr lnall: '11urunlu tu fllnrd{0t lnmr !'lrdu {flnannc

nouduo{d?unr:n:elirH3orrf,n{y{rlo'n::lr1nodxl#'kilrdlnrrudrrl ori'urilurihntruqlqn
lAls/

lJ:Ur11: ?{flOU0r: t:0U (2553 : I I l) nnt't?1 [[:{!{1n flu1uo{ dn12s10{qnao
A y o e, a r, Ifiqnn:v{uhiuan{y{qetn:rulilf,:lrrfitJ1u nroyr1{ n?rudo{nr:rr:.rrrhlunr:rirlru
4 dt or, a , I
0{nluft?llJy{u1u'tux0{qnfl a tunl:yl r.1u tL!st6un1?fi 1

dllr :tu'ori(2s53 : 133 - l3a) h?n'nur4r ruro.:u: 'r ? rhi r nrlru6.r n?rtl r1:0u'r

dryn:yrirfion::r1o 1ii6o'irfiqsurirdrunarrLrdrulrtorrlnnalunr:drvqfinnruuavlr

lunr:rJ6'lGou rfio1#u::qr{lrnlru Inoldiu:r.::-ariJuHaeorumuntn:rrirrfu l rfludrgrln
idf i ei tt oq,
lrrlJUd'rrtlYt!1n:3qu Yll tfi qnna[[dn.:11qnn:: u00fl1J'r ryu :1n?a fl1yu[Iu tulflnr[:{riu

- i^ J q u - i ,
R0 [m{ ano Tln0lufl1u tu0r?1o rqnfl n0uluo{!1n'lnn?'rur|o{n'r:

:dar : lnrardau (2556 : 107) fl6ir1'jr rr5.:!'rln fiuludr 6vrr^nasirr f firiol#rnn
- .j draA v 4 y '-lqon::u ryto'1ollJuoytt nR']uuon [1u t1.:']a 01 tn ltt{floFlu fit onl tuno{n'l:,Uuy{u! lu

RlU tl.l [11-l rlr{t lju0{uRnn

aq rJ 16''lr u r { g { 1 i 14 ! r u d r fl r : fn d r hirl n n a fi n q er n : : l 1 il 1 u fi svr r'r fi do'r n r :

lnuldu:{fla-nniun'rnRruuofl Ni on: vraunr:mr{n?rrn^nllo{gr-?qnnolo.: rfluna'lnl#qnno

rinu:.:nl1n ur{!':hlun1:dr.:rulunr:rJfrrGrru rfiorjr(ulrrlrofiorrin:do.rnr: ne.:d

r1,{:r&n?"llrdr1l'r:olfiu{od]{[6u?lilrfiuruo qnnanr:oiorrJfrrjsr'{rurlaunrru16ulnrras
A - t ny<.I d '-fl2',uJYlU',rU',UJ ${nsrnOlU tnnlu0qnflnrflflrl: { !.: tn nn]? tn?1 nl:u0un ilu1o.tqflfla1u0qn!

fi?'ludlu1: ou0uu:.1! {1i ra: onlsilfruGlrutolrlnnnrilur.raqrurolnarudll,lsouacu:{! {10

lJ 0.1u9t v ft u
?t

o'tfl I l: sfl o! t,u a {l[5': 0.! t n

u# (c,ary. lgp6 : 159) nrira'ir u: rg rlorJtenoud?uo{ri:Jtvnoilfid'l?iiu 4 il:snrr

torrfl
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r. n?rr ururrr !ru6{ n'n!qndr slu{r1.rro.:Innn d rrjolunnrirrniu hl

1urrsiava-ns y'i-l, n-''r,,auouondinxruqndr sxo{nurruc'-o,dudo#r nirnrrlqnarn;
- -- I Y r, , s "- "1O{Ufl10U cU{elA{6 Fr11{fl!nn1nllfin{n1{ dl mtnlnn]u tullngnluuon n?ltjqndl e

!, o - uy, a, j -T{ 2 nt uu tn?1[:Jun?llJqnd]fl v :on?MIU1u'ltJYt[1fl.t1vdtnr{1u

2. fl 'r 1 u i { tiu n r : i u:.r g.r 1 o'[ du ri n a ur rj uiu hi tj o fr o l u n r : ri r { r u H ! r u o< r

n'lruhitioriorioqrla::ncir': 1 lunr:rir.:ru

3. nr:ifi f,m r{ nrrin?1! u1t,n!uayn?1rLrj{riu rfl un-nuorvri'rrJi!1 1untt

rirrrutorqona lflt]eorn :erfiu'lddaun-:rnt fidrn"'tyhliiltrdouriu6oqtunrnto.:o.,rrt?, 1
, la q)

rray'irunsIrtorRry{'trido!gioiIr-f,rl1Iu uo arfu5ido{firr:orldru'irr1nna1d1#
") 

, da
fl']1rJ U1u1!uasn'r1rJrj{uitJorjr.riln*gyrrflr5o'[ri lflr1ufrflmr{1un1rli1.ruro{Indlnt

cfaArA?
fl ?t [lJuYtf,Yt'ltytd0nfl ao {numflm'ltyt0 ifrfl 1:n'l un

4. nr:fi uJrHUru nqer'n::ldrfi nornrr:{!{h6oilqAnr:llufi avrr.rfi rjrt'rfl rNlru
s ui ' 4 / | , .iny-
tnulQY{ ]ylu0fla 1i0':n1t ! I tnqRn]fl: [uo{nnr5 u0!!d qn! ]u?rln01nrfl tn:un1:!.1 ti

AttlctAat3lll',tqnn::uYld0oflao{fi:0d{[d:1ln?]!duflltt]lalo.tlul'] Jlutjototflnt: cr{:'llj o.:

nr:ldfilonran,o?uloodr':a$r.:a::rinr:rirrruotjl.:fiilAnn1y{ (productivity)rionr:ur
. i 4 o ' hd i I r

Yrl i1U911rJr? n',rYro rfln'r: n'rfiun0u1i ttnnl! qfl aln:01nrnn rr: ':! i t n m [[do t 0 onry {r]l'tfi ! 1u

;9st4t'rll
Yrfi:.:1'DJflUlll114rJ',ru1O.r0{nnlt [1U rJ',lft.tllJlj0U [Aou't]U l.m 0 tlrflU tnnltuo:Jn.l1U crt ln

r{iuoiu'u tjolxlrun:rl'jr nrrldl#nrrunururrrodr{{{fuhJlunqilrrfililrdoeio
- 4 a a o nr' dlnr:dxq ;flnnr!rihrurorororrinr:6rhiornulul6'jrrtlurr:':gr1olunr:rirrru

rh , r

d?u tn?r nr: isyl:ru'kl'irlnarn:fi rr: r! 1101unr:dr{rur;o'hjlu:ydrln#u

ordnr:crur:orti1:iu10rno{riil:cflouro.:u:.:n.:10 + rJ:ynr: drli'uri fl?ru1ru'ru'ru

fr't'lulJ{1ru
1,

nltuytflyt1{ ttncnl:u 'l !'10

o lun1l d?u:?xt
I d, i . d, . d t , !,!

n1: ud?u: ?lJ[lJU d{ n][uu dlfi:Un rryrl.l'ru tu0.rRfl'trn1.r cl yr{u nr:1ld?ur?rJlo{
o J oqyo a o 4 as I ddlllrn alunuuuYtl t lnouu?fln tulJ nl: u0u0r.:luun?1r:oufiou .rludr[:n tn0u'l{l?ft[:?

dn ' "rt-l[[ar!ur sdflnn'r1r uun?iln1: lt fi?'lullu ruuasn?lxd rfifuti0{n ]:rJd'rur ?!'ti n{u

4vrsr'(putU. 1987:275-288)nrirljrnr:irirujruulrudrdulruto.rfiln::lrix1
.i , oe v A a, I f,frnsrirr.ra}inr:$ lrnhnr:fr.i'nu snir.r 6iriluflr.!ufr.:frrsrirb?nr:irirudrururo}J{

6to'l
n1:uaun.:1u [u:vnu01{10't0{fl n1:



o-a6u 141o6"rr. 1996:216 -224) nrirljr nr:iriaujal rlrudl nr:uirtlfiriruiel
lou'lrjirrnurrnoyl:rnu dol hj'[dannr:iri:u j:lfiiq*n ,nriu fiririarovriol$6'n1{tiruro

- J ",runyd'lrrl:ftft?ufi!nnn::lJuu td6,rosrirh?rfr onar,iruirJrrfi ,Go,n

alua urinr: (2545 : 54) l#nrrlrlrutolnr:iriau j al'jr H!ru6.: n:yu?unl:

to{nrr1#{1dl-rn-rfryrr'ldfirirurfiurrio.rl n:u!?unrrn-rr?u1l (participative

- ,t ) tt t .t a o, A 9 ?
Management) [UUn'l:Ud?UlflU?i0i0U1{r[1 .t1U10.1!flnn PM tSn?1tJnnd:1{d::nUAU

fl ?ruldu?alqro.:1r?nrr rlun r:[lrlflrgrrtolnr:uirr:
a ?v

u:uvr:!u y1elrulr.:f,'l (2547 :4) l{n?ufi! ruro{n t:fifi?u j:r,'jr nr:firiruj':U6o

nr:fir.lrond':rlrolofihirnoldu?ri:u1ufinn::urix l riouhialnr:n-n?u1o riornu

r{uriaudrurf;nriookirdrrLrirrLrirulrndu riJu}lodr{6drRlfl rdlJoRrn ilrirfiodriauirl
t y t y yo d J e t ". t' i g ,l' a !' e

0u 1{ H?t u [[ntl lt ?ljn?ulrYl t: tu ilJu ngn 1:t1'lt 1!u un0{t5 lJn {[[n1uItrfltuo,:Iu dnytlu

1o{lnr{nr:

o : vt-u fr n fl a (2548 : s)ldl#n :r l r ru ru'l{'ir ril u n : y r r u n r : d r rJ : y y rtu xt o
,a t rtyr 4 oi/ds . rj , a c :lfl!fl2u tOfl?UlflU tfuJ ton'ld[ldn{ fluyuanlll nuul o{aun&n?'ruflnl u [1r0ufl?.tl.t1yt1{[aofl

i d, i . ' - q AA e,Inrnlrnnflu t09r1{ cl mlnu']nu tfrt{nt5Ytrfilr1s d!uasl uYtuolJ:1r: ?xfluun luyrlnu?i0{
a ,t q !1, ,d e d,a o eloyo
n{fl25[,1,1:?1r tun:yu?un]:u 9t{ugr[:un n nt tYt.t0 tfl]:non t! [[0c :guJufln I o tfi[nn

R?1rrr{llnunsn'r:iri 6ouf nr:rJfuril6uuIn: lnr:i arflu drosriiurl:s lulrieiomnrhu
-:,-"tudr: x-on-{riilr!1(2551 : so) 161#nerrril!1unlrfiri?ilj'ru'jr rijunr:lflnIonra

o 9 lrrd I n94 9 l, , a t
tfiRufl?u tnldulI]lJ'l: ?uo"tluuflifl5ru 9r.:llnnl:flnu] ni 1fll:?'1.:rlHunlluun'r: fl'lrnndu ln

'* 
- - ,i. .l oro" !,

n1:un riru iufi'lrrnsnl:ulvuru:11.lnu lyrolurnno rll nnn:r!uurillfiublodr.rfirl:; fivrinrn

lno6ond'nnr:firi?ui?u fl o Ho-niT rr6a irlrir iun:rreou ialiufinrou

ru nd rln rin r; cu6er (2553, s:)'kll#n':rrx ! rur o':n l:fi d?u i rujrn u ro6'r

nr:rflnlonrab?rl:saryu4nnrnd:uj rlfio6'u nr:gr-nauln nrrrirru'ufionr: u nlrAnnl!

rl:'rodou uavnr: rerfiuHojr!fiur{Julr.lotjr{i6fl:nry{rfltJonrnrjunfi'lrtlJrrJirrJlrunlt
- j s d or, a e t i

vroru 1t1u lltovloru ]fi:o lan?llJflnflt 1tfl::fl [rn3fl?'ltJrtu?Y]n 10':Itgintnulun t5ufiflniil'l

ro.rTrJsuuaslliaulrlulundrrl#fi oerl}li.rlauav}i'iil:rfi vrinru

n'unif rnuust (zssl : zt'ldl#n:rufi!rulo.:nrtfi deuiau'irrurudr nrrrfl nlonrf,
oYro urrd , 4 - g ,

}i{rirprlu}i'firiru,iaunrfiofiu orirurinr:arrrr.ru nr: 5flr:.rr ts!r n1:rirrfiunr: uav
n o a . aJ

nr:er'nor!d:crrJ-uHa n'': u'u Hn dlG nt ornr: u-a u risiu o qjriu n r: afi aq utorrJ:; rrru
uaunr:id?ui?rrro{ rsrrsuodrqrfirn-u lnorl:vryrvudo.rfl'irvrannudo':nt:oc'[:rdonr:

1161U 110.:9tU tOt
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aqrJld''jr nr:fi rieuirl nuru6.: nr:rfl olonrdl#qnna m3o alrinfi rufi riaujel

:-rf ielrir irl6n i'rlcl'ofiulolunr: rrluHu nr:rir':ru iuer-onuuasnr: :vur^unanr:

" '- ,t- I t- ,, o o 9a y - o A i
Yt'l.t'lu : ?lr: uflonou n'llYl'Mun{[[n1 n0utlt no':1un 0udn 1u m1 tfilnnl0Hn u tud{yt

j cy 
' 

" 
r i.nna{t?unulo{vl! ogoul{]lnnEt rrnslflo lt4u::a?nqu:vd{nn1![1J'lxlJlu nl u9

l. n?1!dlriiuxo{nr:iriruiflr

tnad unrfi?dnro! (Davis urd Newsrom. 1985 : 193 - l94t ldn rirad'rnfirL d rriry
, .t

10{ n1: 1l d?u t ?un {u

l. nr:d{ldir,fl ar]fi nfi fi riruruuasnolnrlrdidu
A 9a sern o r,4 r r

2. n1l d5'r {ur.r!.: tnru o'1 0rnqnn ]n:! dn tnru n1: uolJ:uuny 16lJf, ?11:?!

luaorunr:olsir.r .l
zi .ia,l ds rle i -.3. fl ltd{[d:Ufl 'l5flod1tYrfr[1r0{01flqna1nt! t0n1d l6txfrf]ulnu?nu q 1n1{ dl

A eta 5 9v I a
4. ft'l : [11 u fi ? 1 lJ : d n to : lJ fl ] : un u o { n'} 1 u 11 I 11 o t o 1 u { 1u ua v fl ? 1 u i ?r !40 fix

rlhurSur:

5. nrraaii'lu?unr:urn{rurlasnrraroonnlnouldo.rtrnf, f, n'ho.:rinr:r.iro{

a 1 rl 1 d'i r n r: fi ri':u j r u i n r r u d r n-ry lduri n r : ti.r ra3 l nr a Hfi n fi fi riru ru
& .t o i ea nee

uacqiln1flfl{fiu n15dil{rr:'r!{10 nrrrfi!a?trlfAn'[dfunr:undol n?r!fl'{flolnlurru

un&n?1!:2lJlJ0nu 1uu:lt1: uavfl l:ann1u?unt:a100nn1fl .t1u[tavfl 15ti'lfl{1u

a-nsorr ffir::u (2557 : 6) ndr'r'ir nr:iei':ui:r inerrudrn"'tyriorlnarn:

filrru unsorrinr:lu nrun-nu v o-?odrrrdu nr:iriaujurlunr:f,nnr:nerlfluordnr:
.oi/a rf, 4 rl , .id I t d t s y q9a

11 1tlrlflnn'l:[[anlu nuu[: uu;:cfl11.rqn n1n:T!n?1ui [locI:sdunltourflnfl ]lnu nturlu t lnn

n r : ri u u f rni o u drlq fl r hi ri r fi n fl n r n rn' l 1 l n u d r u n r : u n n ril d u u il i s d il n 1 t olriu n r r rlu fi 'l

, s e ;" - , v e, a a t At0{a ( lnura111si,0{amdlniunon'r:nndu t0d1.}Jru4ut1.r1:) dvn?n :?nr:?rJu [uo.:0'rfl

o d 9 ' laqtat ,A I l,r9, A I
fl 1trornulounlu nlu tfi [uu:suu[,rJ1n.:10ua t0.1ru uavruounn1n:[nuu olq:1sn15a]00n

utolouriru naufdo{lud'arlnorn:#u .l (racit Knowleds.t 6ovhirruhJri':u rfioltrnld

' qv ' -'r?filrirn^ocoulnilld'dr1il1#rfluri'uo1u 0n00n!'l tl.tRulu n{firo.

z. rdnnr:ieiaui'rr
osJ

? u r u ? ot lJ fl vt vt (2546 : 230) n 1 : ri 1.: 1 u ux u i ri a u i r rL u'u hi'i r t v r{i u : s nil
.'.^

n: ount? trdu doludn!1 :sduluru l en!o.:fifl 1: fi : o:vnu : slllflu u un'l'ludlfi gu

, i a o Ja o9r'9at 9a A 4 ,
oul'ru{ lun: eu ?ulif,ur 01uu [Yl:ls ntl']u tl't 4rl d?u: ?![non 1'llJi dfl0 {fi?'ll]luu[01lJo {
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(ownership) uavovrirl#{firiauirluio{firiru16cieur?uriu0u6ilfru?nrl (compliance)

4 e tn9, I d o
uns: ?lJO innn':uo!t U (Cornrnirnent) tnOU't.:d!n: tnttAslg]! [n n:sU?Un1:! d?U:']lJe {nO 1')

du1roil:cqndlfrluaoruf,nur'ldrnrn alun:fi rdu nr:o'rrfiunr:rrfiilunrnarlhjrsurYou

1ur?orG ou Ioon:yu au nr: i riru i:un n-r ornn 0rurlriasi; nr:1dhi6 ualdnq no'n.ldog
J I a o t,v a e , . i a nyo

o'101:uoonnQfi:o'l1i:sluull tl.lufl[tuulJ0ugtu I tulnnn']1u[:uu5ou fi;u:sn ltut { tnlyqi?u

u-nr3uulu#orb{iurniu "n:srrin" 6riltunrlu#orGuu rdu nauenrl:n nr:uci.:nrufnfiuu
5 'a a t, , a d9, , .i o .inlt tuutsmulr tl.lfio'r[:r,u trfl:su']un 1r ufl?u: ?uYr0y'ntnnfltnur0t 01J tuilqn t6rs[uuu

o zt A r . J s a da hra ,
u0un1lSv nlro{?rn;ur s n lYuuolr:ljunrtJ'Mnn uytnn t1tu}tot u:'ln0?1 ta:unttuoutu

^ .i " l, . , , ia,uasnr:ilfldGn1!ourGn'jrnqn6nrfin;rirnunriu n''rotir':uiufirflusr-aotir.rfiarrur:ooyrir}J1d
a 4 ? ; e dt t i a, i a

tu nt:u: fi 1: f,01uflnu1?l100{fl n'l:yl0y d:1.:flt t1l ?un t5!f,'tu 51lJyt0glIurfls0 {tJ=oto in15

ltd'lu:'luoul i:Jn n1flcto t!|
t"

tolJll{fi !{na?fra (2556:228 - 230) Ndnnr:iri':ujal lunarlr nrotolnr:
a A s ' q ra v &{

u:fi'D nnnl: i&lJn?1u[10], tu':0u1{ tnaynnu *n'r:9rodu In" uun0 n1:!fl?u:']lJ0rill tilf,

nr:a-nAulij?!riuodr.rfiqorrirunvodr,:tour::u rraudo{r{iunlrficiruiauodxru{oi,r

(Meaningtul Participutio^) hi1drfiur'lttuuu'1fl#0riln'ou'jrld,o"nn:stT unr:l#iriruj ruu#r

lvt'luu
ad

lnnl:9rftflu t0 lnq n tnnlsri fl']ut ?1ltlnytt?t9lH nttncY0u !::!ndufl't: 'l tlj
ra6 rr lrao d ' ' h ' qr<.

rJ0uflun6l4uri'ru'rr[11u2lnltna du l0 lnun 15! d?u:?lJo{na 1? llJllru luflu ,l!dl tr0caio{
i a , r" i

fl]U1:610'U',lU lO IOU!!',lnl!lUllfi {[ qHnrrnrn?1!yourr: lJyr0sra 0nnndu Inlsuuu [nuyl
s h9

d'tfr:.rd?u tl,tfuuolr:1 r lo
, dr "i " ya.

"nteu'tufl 1tn1:1ld?u:?!" [lJufl :s1J?ufl 1:Yt0vn:vn1u01u'l001n(!0]u1n
j ,-. ae. dr4o scro , 'A."mlr9rlnlJ!fl tc [10]u100mr11 n n rumqufl 4u01u 10un trolu lrovr!11n [1u rlrJcunl,o'ru'li

' ds or. a d,oe a s ' I a o i A " I
ulnn2lenn!nns tnolu'rnomtY{arru0cn d.: t cnnau!]ufloun1 0n'r l J.:cnry{ tnluur
d' ' d' t C a s a , a 2i tducgo o,
ruut4q!luu fll2[ra?n tslofla!u lunn [v{rliiu tu'nu?urnnr ou ulrflut tno'lulnoTrfla tr

a 9 ' : ' - A rr d 9 I o j cyonauul nounl o 1rJ?lennvu{lnounsu01J0rnl tlru 9nrJlrqu8[ra? 1n4!0'rultu{ t$olur!
n,j " '- d ' ,oU r,r,q " 4ah,4

omt.na}lGou "t drurouiu r fros1dhi16'ru:rvdrurofifinio'lliriu lllrirr:rfut5o1lI
d , 'i tr i , v a -i oro a '-01u100ul'ttftu? ttgroumnuou dl r0q:0u11tt4toYr[:1t$01u1tovl[v{atHu0[t 1uu 111u0{?'l

i -. d d h ' A l' . - t e ! r, "- A ' qtt
[t'lrt u'lEd!flnuu0]u1nl u0l.tt0 tu ryiu1{nt {dlnqn?'16?ucrl trJ auuu[[Ylullr[!ne tY

o ro a i- ' & ' a d
0lUtn0T!11A rln!I [.rO ]U rn:'t!nU en tunl:fi1111't0ofl nn?trtvtunl: dtoul.:[o0? efln03

i-
uunu0ununslaoT{ruun0 tu
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,r,' , J n,, ardl1l la?t rnnnl:tJd?u:'tlJuu lu'Insruu:inufl :oufl :2 :vnudo'lufln!1

r r niu T U su : s niu o { ?in 1: 3 o : y n-u : y rm sriu fi o a u d r riq o ti r'ro- l l u rh l riu nr : 1y i u d ? u1#
tdi ,d 4 4t 9 oo9t/d' I d 9r4 ' h9
n!d?U: ?1l[nnfl?'lll: dflOnfl']]UllJU[0 l1O.l (Owneship) ttnynC l tfi 4!d?U: ?Ul'll 04!d?U tn
, .L

eirufioriu0u6:Jfrl6etu (compliance) uav: el6lmna.:uort;u (Cornrnitmen| 'lslotjt'ral-n:

lnuavrdrrlo rir}Jqinr:n"'n?uloiur6'uotirrigorriruayodxror.lr::l uoydo'rrilunr:idru

i el otjr'rurlo3.: {Meaningfin Participations) hihirfio'r?r.::suulfl#e riln'ou'jr'ldf,nn:suaunr:
ord ' ' 9, , )-

ll1Ud?tJ:1lJrra1 1UU

drunr:doar:

n r:6n riofio ar: i eiru drn"'tg 1u n r: d:u arir arl u rion2r!fl urur!1u flr: ri'lu on

- j i r , t a !l oe o d a t inzlUnnxo{qnnn YlQn[10! turlxln?unu tuo{nn'l:[1ro lfiu:: an?1tJ d'r[r nnl!?nq :sd{n
: ,ia, e,A! -,,1 i ^d{r a1u[lJu1.ru]Yrfl un]u1o{n1tnnn0fl 0fl"ttru0{n1nnnfl ttr,10{nQUnont5 0un{1u:?unu

uaynr:rranr duuov'hiarrLr:orfi ndu'[ddrrJ:rqornnr:nnriodoar:
j

l. n'tllJlllJlutJo{n15d0d15
r1'r:1Rr0i n:u0af,qBrr (254s : gz) nrira'ir nr:n^n0io6lod1: (communicarions)

cf { - ' ri i " o ya a v ta aa
luun l:flfl! 1?i n'r:nnnodod'rryl nsm 1 rr rn6fl ? 1u flrJv{ u r su n rund!1#nriu ld uasrirl#fi

9c v< .ia, -fr't'lu[11 tiat {nu [nofl?1ug flfillfrer0nu u1 tuqnlSu0uaa0nunluo
?a'j4

:fl on: gu t {?fl 1n (2550 : 216) txfl ?1r,r ! 1U?1 fl 'l:nnn 0 dod'l: l't lJlUo.l
, a ta a I o A A

ntsr?un'r:d{11?d1:lJ0{a n?lxfl n n11lJ;f,fl u50n?tlJ[11 [n0]n1noafi {lt:0fi 0tunu
d o, r oga @ t a A a 4

tnu?rfl1:1!o fl1:ri,uu fl 15 tsnru'lY|tyr't.r nl: tYdfuaflu0ll.ll00u cl 14tol4u1t,0l n:su?unt:

rirunoorir:ar:dr?rirar:riruriorvrr'r nsoriri.rhJtir#ir lnufir-nnrl:varrirfrjonl6uuurln'r
ad44zl-i<

fl21tJnolfiU YrflURn OltU0l h:01rqnn::rJ1orrd5uf,1: [110n]tlnulflljllurR1]1Y10 uo3
,o , ir,

n't'1 111 til914?'l{qnnanl!vI4f, {d1:n1fl ufr
? a9 tTfr alrurldrtu (2551 : 132) h{nrr!flrtru'j1 nr:nndof,oar: (conrmr:nication) 6o

n1:6ilu]ou[tavn1:d1n?1![{1101unrrlnIru (Transfer and Understanding of Meaning)

nr:nnriodoar:rvil:vcrnrrrdrrSoficiorfio elrulrort{eion?r!ilr,ruIras#iurnnn?rrrr'fl110

^ ':l a, .i
otirrqnrior nt:6osioiloar: ornfia-nu uliJunr:aodrt:sfi'i1{qnnn (lnterpersonal

communication) rSorflurniodruluoldn:fi13unriu lnurfr}l'jr nr:n'nriodoar:tororr{flr

(Organizational Communication)

^4i<a?nld Yro.:dYrr (2552:29E) [ n?1u11X1U?1 nl5nonododl: fillluo{ nl:UnntuaUU

dl: f,l-llYrf,.la3n1: ril rurS onrermonfl?1lt]llJ'lu to "l [vIo tfi1lxqtflrfi rL rtlorn dcil (sandeo

lrJrir{iu (neceiver) drudoXadrrar: fi rirlri{iurdrln
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a4,iaqll]u dqUQxlU"r Q552 : 269) tfi n ?]ufl r, lu21 n1:nnnodoAl: fi Ulun.l
A tt a l ' t 9 "- , J ra,nltlnaouulull:odifllur,1'tdr: Io{a y:on-11!fllJ1uu1{oulitJolnun.:[t9t 2 nutu tll

:i oy- ,o s a zl - t i , )tt
r110l rflnfl?1ut1'l tnnu ,0[1101n0u5gdlRU t.t0u]ta tumn0{fl It

qB n s r{ d.: {.i'u (o o u'[a ri. zss+) ldh?o : r r n r, r u n r r d o d r : 1 i'j r {ri u r :
a )o y ar etAa ) y & tAa-noluflnulmn no.:nJuHYltJfl ?'llruuuluuu lJntu'11'lt lYloflgro{nnJ'lsdlJ uasluuflTtan! :

' ia s a is..r,- L . d
YllYt',l tfl'l:Irdn':ooflYln d]u'l:od:1'tn11! dulrun ouo lr4rflouuT inlu tuunsnluuoflo.:nn1:

-/^ o 4 i A1I:d?do fl:f,leluuYl (2555 :240) tFl tltn1l!filJlufl1:dod1: no n:uU?ufl'lt
t t h9, ' ' I 4 ^ a 

' 
t . I

01u1109t,0u4 tsrln 1"t']f,l:1,0[ n0:.: fl']'l!nn fl11u9t0{fllt 01:lJtu fi: otuofi ]d'l: sstl{ dl

s j. A t' u a a u @ 4a t t .l ,,i oyy- o e
lnuqnnaYllJfl?1![nu?10{nu fi: orn']1udu1rur nuH'ruYo.rylr{n r: dodl:rY{o tfi 4: u!n?'l!i

,r.t d r; tn'lllJlul tn !n?11lfl n llag[nnfl lttllnuuuua{y{qnn::lJ
ddurruu r:o{n:qni (ooularf. zsso) ldb{orrr !ru n1r;iodr: l{'jr riJu

j,,-d A a ' A r,,-- , A
n:yll?tJn1:01uyt0411?d15n1nqnfl 0fi u.r trJu{0nqnnofl u.r r.r:o!lnnq! u.1 trlu{onnQ! ut
A ' oe a a o - tA ;
firnr:riruronorrldnrurrlo nr!1rfiuu Niofrqa-nuoi6u 1fiarrur:orir}{uirloar:ldo:.rniu
ocra dt - 96 4 | oorY

Yt1 tlt [nnn: gu?un1:nn lflnI:c tunu nonl:u:lJ'l: {luto.ltJUtl.t1: do luf,n!'l [Yu vt1tltlt:'lu
a av v 4 v t i a A " i

u luulu llurnn ?duvrf,u 'rnq :3d{R un su 1er:n'ruljo {doluflnu 1 lflonl:Yi1{luYru::q
/4

nJ1l.ttJluu o { o.:fl fl'l:

aqil'ld'jrnr:floarr fi rL1u6{ nrvu?un1:fi drdrT dr: {o{n rTouiori.r oarln'n

n?rr,eio.:n1: risuno'neuifin fl'n! u1uu1.:odr{ rlnr?6i{arr'lilo-rdiuar:lnu1{nrurfln
dA a ;l ,l oy- yo i

R',M[tJUU n]5[1UU n]l tnml lt fliUAnU fl{Xo{ fi:oOU dl lvl0 t lnnfl?luml tlYlfl:{nu

loufinr:ldnor1u{oarf,o1#uirloniuldodxrflorno rirl#rinnrrrutr'lvlohlunr:rixrui':rri'u
A - a 4 dr ' A ocre.1

n1: flofl'ltuft?'ludlnoJgr0lnnu tu0 {nn'lt[lJu0u1.:u'r [Ylrlcnrm] trrdulllrJ drJllnru un?1u
r, o o 9 | 94 a 9 a - 4 a

t1'l tn tu1,0!a11'td1: fl? l!:eln fl?1ufln n?1un0{fl1:rylnuununu [nnn?1! {y{0 tn

- j d - a ngq rre , A h d
lnnfl'tlrJY000flr t1 drJlrn1nflu tn:uii0{nx11dlr n?11llfl40u tl'r 210{YrtJ 0u1'lYru dx u

j .rn,, . iov , a
s{nvul tlJflfl?1x511,uo tufi'ltlllt1uYl t14r{nn0n1:[Y{tJlJ:gd1ltR1111lo{lluuagd1lJ1:fl

{d
rl0u9rrlu:'r!nunuxr r qlu l lflJ 1u l0 'l Yr lJ

2. n?lildrriruxo.rnr:sr^nciofr oar:
i o a & Y . - aioo o oqe a

fl1:d0d1:R'ru lu !{lul u n1: d51{fl'ludultu! mn lunl:Yt1.rlu Yn tlldlnin
d u s ll, , i ooy d 

'i 
a d

10{111r.:11.r:?U9r?n 
'[fioti'l{!un{ [v{:lvli1hIdu1Tn!0{Yllr.l'lu!n1: an[lJauufl?1unffl?l u

9 | o .6ttr' a Lq aar e s dl
rioualt r'rrY'r::s1411.t nurravflun aoar?a1 m1tflY'luld: rYt1{n?1![11tnYlnn0nu 0u0gtuu

nr:rir1#alrinto.rfil.rru6uuf,firvrJfun"'r rlfuniquo6 lfi'}J(lorjorurufiiorihil!rur6oaniu
.oy o <rl d o :f o a ,rirlfnr:rirrruriJufru onnrnu-rfiu filrru6larlr:nu::qul'lHrrlu'ldotjrrfirJ:s?vrinrn
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c i - - -^vt.tu Rd?6 untnufl:duYr: (2556 : 8 - 9)'[dnri r:6 rnrrru rirrioto rnr:doar:

uanu vglln dl fi{u1

_ A dr , a r t rA aed 4l. nrrdo dr: nJuu0lfl ouo{o'l:ur:5rJrJU!u 1lI1nfl n1:0lulrdn { lf rliuor
i - .{ ,i ot y A q ui,d .n?l drniuroinr:d0d1:lnnlurlto 40.000 1lrJ1trnl [u0lJu!u [n: uu0,t tfiy{9Iulfitun

rrauRl!rtelua-nuiuvlo{nr:rAu rfiurti'orjdulr nr:y{-eru1n-{nrit?drorfir{luqnurilruquti
- d,i a t dt i , t t 9a

tlnsdgr?11? tu00fln 1flnu u0v0o? tnlu 0o[:tJ0iu10 {01: unt:l.itJtluuou t.:ut{ 0: i
z. nr:doar:rfiorlolqonouavfirnuuirrhuri'u iluudlrlyimutnr:floar:rix 1

C t' :, o,4 ia 'lUxrn'r0rHqr{nfiofltunr:o1:rylst rnu[:u tsd.tuo.rytuo09t1lJnr: 5]gt'rqiu nr:1dniu1v,l
d dt 9 dt o!, 

"q 
4 t v o d q dir 9flt:nflnoi 1Llu0tu luudtutx']gultagfl nfl!flI [unt:dodt::yfi?'t.lflu [utJ grou?nun't6

d .{ qedr ,l a o zl q , .irny.
Y{flJu'l:1Jrruu10{nlu11u [y{0 t,itljutni0{ 0 tual:eiod'l:n]u [uflnu o{au nMrn-l6ilr

- { " , J. , i- d , .l orr . -n'r:Y{eru'r1u tusliu rigljultuTynrou ua;lljufiurrulJl0ln 1:6i0dt:10.ruu! u1u1]r ! u
jar.lczld,ia

3. n1: flo d1:tlju[fi:0{lJolrdyfla [a lun]:filtuuy?n n1:do t:r u'xni0{r0"
j ov. .i c y I o q d, rr1 ,h9 ' , .i - t'- , 2l
Ylqftna t51!tnn0u t nl:o'lluul?9rlJ:yittutlju l! taouli9t0ruo,t ulJ9l{[[9t[tlnuuou
a e e oe j i - L ae - - , i^
rueroulsl [:"reto{ [yRluT r110do d r5 fiu flrJ"t6n1un: oln fr rrnriuiGu flr{.:rirrar: fifin r:

rileuorirufiolrnsu :sm eir'r 1d.rr{lurionrrnr#n1unr:riroyon{o{ndr?dri unsr*or:r'l
f,- C ga - e dr4rnqrur{ ru:ynuflo':ou :soiu :yrrf, uas:sfii!lna h?a rBnlu d{oil ldfugi 11J ri'u

, \te, e , -i' ' j ia, ;)
010n4l? t9t?1101Jdl l?d]:yto tuyt0or.l tud01l?a1 u tlluldu 0ufl ?fla t{yllso tu,:!nnant.i dl

e, zi y -i '[11n?0flu fi'ln :'1fl0lnd0 ?nluttn? f, ]1n tufl{n moun:y0fifltg0'luflu fl{ t!dttJl:ft
ui s a v u a, t

tYotJ tunfl lfluttnvnu tatruuou

ludrutornr:rir.:1u nr:doflr:u-.ru?rrrrilurn*orr,r'ofidrrinin'r1unr:fioar:
A t a- ai .ssoufln udsfl'r:dodr:oinntt toulnltlsun tantn?9]uT[n*olf,ovrNnr:fioar:rdo1#

qnn a t rnT nrJil landrrr r:nfl'oeiofiodtrniu'lda aonr'ta1 ; rruuyn{nr:f,oar: fi osci.rra3 u
u o du t 4 I " d' ' A

fr ?'ltJ fl u utn inal?0.:tJfl?1uf, lnquas0 ll1luou'l{u I
,r,r,' - , j . d , I &j .o,

dl lJ tft?'lfl'l:aon 0d0dl:tJft?'ltJd'lnflJflon1:r:l.t'l:o{fifl1:r1lu0u 1{u.:fl{u nsr r tv
,oa d ,qq 9J t ,a 4 I a -
r.ru111u flu]lnyr 0yufrlllJrlT tn turjoryar]r'ldr: n'lr ;da n?r flo n?r 9t0 inltry lnu[lnsnu
a 4 < a - A . a, A

lflofr?]rJ1^r.1y{0 [0 rnnnlr!ryonofl:yltl cr{0y ']ugn?1 5?ltu0 tunl:m1{1u lfir.]nlylu

i:s?vinrnro.ls.ru
vo9
ft 1lt fl l tlJl, o tur.l

- y^{o . i , o, 'n?l lAuUilnotu t nt:Yll u [uo{0ladlr qati dl [1lufl l: rln iuu': Y{gr'lrrfi u.:
A d u' .i r s d @ , ol

n?'riln-alfi u"[ria: rnju nt:rioriu15o rr]d :y tuyd n?rill,'iouriidr'liltinr: ruirt-u6"u 1u: urr
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a e/ e , : J i e I eA c r,r,r,j .i
9t1{ 1 n1:t[1.:lUUO!tnnnl:UtlYUy n?1lJ,t n[[U't[1{lnJ1n'uUllt0fiUn0tn 0flrYl0 t11 lod{Ylnu[0.:
, 1ac o j e ,a 4t: i- J rny o .noin15fi:olJoluln tunl:n?uRlJunnnou nlttinuui n{ruu d{ylrnollu t6rd!0 tuo{Rn1t

e t) 4t f,.J- J - i
n?'llriJnuunluu dn tnqlu nl! ! : : tJtln [uoqn Rn![lJ'llttJ lutJ : ofl ?1!n0{n1t

i , ,l ,ora d, v e
?lllnfl a'ltfl u [[ayn?lu[[nnnl n1unun0 trlnotuuR?Mnuu{nt!!I tn

-tn?tUrinud{ (Conflico u'rn'rnn Mayn'u Confligere 6{ webster's NEW World

Dictionary ldl#nrrlnrroll'jr -nr:riofl nr:'hja.::ouriu nSorilurJ6'rlnd6'uluu.itol

{oorJ:ya.rrinrrl6orfi u n.lruaulo r.rail:ylolf uayni:nrydl'

:-tlri finuflolu (2s38 : t:z) 1#n:ll14u'lu1o{fl?'lul-oud{'i'l "nr:'hin.r:ouriu"
I " , e , dr u d h I a ne v tv ,

ltJorlunfll'11 "19[[0n" 00ntuu "1fi" lJtun{ fl'l: [uy]19tlu ,.llr.lu ?lu li n{uu:?uft'lluud?
o 9a < i, 'r h,. o ,, q A t s,

fl?'MnItu.:s.tlflJ1u0{ nltYtYt'td0{Htu tuTln'lunuua? u'lytulullJmng0tlunun?u
a d + / .ty c t I a

rJ:u111t ?iflou0t: t:nu (2553 : I58) lrla?1!xlJ1u10tn?ttiauti{?1 1,luo.:
n 'd e , '. , J u, o t - J, e

fl?1U urlfiuo 1u:sl,t?ltqnn nn{[[n 2 nulu tux: onQ!unnalnouun lnn?1! i:,:yt?1 [1lti0.:

rurirduiluei:uvrinurn:cir.:1r!ofinn::lnr:rir.rruxSorfinrtnR?t!unneitiluntut
, t ae

9tlul.tu{ [lJ"tt4tJ]tJ fl tuo] uaufl 't::u:

r-{d::?i ilryrfl3! fr Qsst: s) 1d1#n:rlnlruiro{n2'llr-nud{ uurtrdl rrqnr:ol
. -d.l i
ourfrolurlJoqfrfl a trornuuoqludoruvrirriofloluinfrl oarur'nudlrfin n rnn:rrrslo,:n r:
) - t uq A - tr ) e hflnt{nuutunu tut ott.}1u't fl ?'M nr[0 i 01ntflu?nun? 1! lLtd1u1:nnndu t0 n:y?i 10 u]n l9l

, d a d, " ! do
0u1{ un H:orlJurtlt ]vou]nmlm.:flo {rY{ tur?a lrfiuznu

. e^o'A i- t , n'io 'd' - i< . A , ."
n?Mat[U.uJ tYd{Tlnnluoult lu9lt tn tlnt uflar{anYllJtguu ulnt:!nu ! tR:td:1{

d i y 9 h rd I 9 o 9a dt
1l:rJ[[1ru[[ns!n1: du dn Hln :]flt ]nfl'] lulalrrl{[[6']nc [!ljfl?'l!fl12fi{1 nx]txnu6,:0.rrilu
4 I dq v ^ I tt
['lou tlYtd'loiux0{fl ]5[n:fufl 1?1{u1

4 t gCt s I tt
tnlcro: (Kayser.201I : 127 - 130) na'12?1 fi?].nuljnltluAnuiu8JnniJo'tytu 6'l4nnu

in:rr6ourn'oudufihidrriiuri'or1#fiusr-nfiulnuayornhiiirriludorrrd'ltrlqrrnrrln-nurlr

rrsirdorrrnnuinarl6nludrurir{ 'l uondl.rriu niu uu:vrr.:rJfruT iint:udltrlqnr
a o 4 ^ c ydt 1;nltu::Qlorlril!'luudrfll:nndu tn r{[nnnllulnuu.tluu!:t!Fl1 yllJ tun?: onlautfit0

srl
dlian?1r.,llh[[d.i n2:xorarn?1! atnfio1udrl#nr:Iul'ltikXnrrJ:valnarldrrloruiriou6u
9 tro v v I | -!n0{[1]tnnnu glo{fl?"tlJ1ftlru,lfl0u n{u

o v dr o iqv . v - { ll 'r , ).

n?'M ftltu.l[]Jufl11l tYfio'lufl?'llJltu'lu ft?Matt0{rflntu0J 0tl1u9t1.t "l n{[tnd0.:r.l1u

duhJ nu'ir nuin:rrdornr:ntofirirfiulr{rniuhildniu6nihuudr 6111711:Jn-ntrrr

n?1udlrt0cro{rlrtniu ilroludiiorir{luqnna n{l orrinr:rtotr6 nnrruslolnr:10{uIri
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! ,c o e h I a y 9 4 A r
n':rtnli0.:n1t ltluo!:un?1!fln t]Jnu0.!n0in1:n?uq!T: uln: n?M4[[u.iluut{0u t1

i- l i - , \ d - A ;' a d,
fr[n6{u[rJ-on']'lu!n't'l!f{o{nr:'luct:{flulflotu o'10 [n n 1u 1?fl:12lJ: o [1Ju [14]u'lu

d tt 4 h ' d a d \irc a o r q v ,
o'ln[on ou 14:olu[a:.t 0ltuol ttJrl1u11:0[ u tnYn :01lun ulJ0qn10 tu fl?'Mnttu.l

uilr'ld z rj:vrnvr 6o

l. n't'M-nud{vl llshurdour (Substantive confli"t) drrfindurn'oqin-ndruhirrludau

- t , di
nr rrxlol.t 1flo ItI:3rnuYlY{oflunu

2. n?ru1-n[rd{;rrdrurirun-a (Personal conflict) drr{JunarrLn-nut?snrnor:r0i
i- J , ' vd eu o zi. , - l dt @ ttA" e
r4rfl9r1u:3r,rl r.r9lodryrofln tll rufi1 ruoun ?]tJrrflnn'l ilnnluolotuun']1u1ouu.tYtflla1ua1.t

il?o1rJ61d'duoqi6'ruhr*r,,urnu{nr:lsinoxriu riaulunruv{rirfiriuvrurmnoun:v{u

t?nuFn usihil#riout?'rniuriluriausi'r rir'olrtrfinnn-sair.ra::rfinuhirio}irfinlrd.rrirnrodr'r
v I dt ,4 iddlll t0?1 n?lulorlu'l[lJun?1u;dnfi :ou0n:u110{unnafi :0nQ!rlnnnr!

n?1!rfiu rirfiorr uacr{huuruhjriiu}lluvrr'r16uanlu::!?l'rnr:rio{ur'ovriuurn:fiio{rirn-n
a i" A 3 a j .l

nSonr:fiilrorfirlnriruiorintar'rnr:nrEdruo.:6nilrurfrl rfio1#rr11r!rux0{nuu::QHn
Aa,ectqi
ry{[i]u ufl nt ulYt l{au lultuulou'tnufl? llJln[l0{01nlt]un 1: d'tld: xnl:lJ0usr{lu [u 0{nn:
or4 9 9I
tltlJfi? rufl't?fiu1n?u

l. :J:smmto.:nr1!t-oud.:
u ? t y ^ I ny - e- 

- ,,
: idr:n u:erd:!fl: (2557 : 6 - 8) n?lrJtin[[0{[nnlu [aHaluafluols Yr{n?1u1n[[0n

6f u e 9, v 9, t ? c f,i
lu9t?[o{ n2luljnuB'1:s142l{unna :on']'llJtnrl8.l:vlt?1.:0.:fln: [uYlunsuu{U:slRvl

o I a, 
-.i1o{fll',tuunuunoonr u 5 ?f n{u

I. n r: u .:nr! : so-ur1n n nfi riu:rlo.r urj.r ld s rl :yrnvr n-.rd

l. I n ? I u t-o tt d'r R I u 1u q n n a (Intrapersonal connic0 rfi n du tu' u q o o o n,
rr.:[60nra]u dl 1rr rla&rio{fr-ofiulrrf,onyrrrlomrrrdr orooyriluRr?sto1r-ro1l rrio

gi t,nrzvtou-'[riflou ldu rdrilrirfrfl?lr aooniorirrunhirdrnrirfilul:.:.:1uldfi!2nfirn-u

rulr o n 
.l 

r u n o n n-u rflr n ril fi o o r nrJ a o o ri'u uei'hi o errn ki n u a n (ro t -'hj ro r ) rS o rdrr rh fi
A i, a I h ru 4 rly

n2'ruu 0 offRUflufiu':n 0{[a0fl:cfi']1.r tljYrfluflnu'lnuu: um r 0oqulu nun:oun: ? (x0ll-
. a th 'q r y <i ,tou) 11:ofl] tlJ tdfiulnln0u'luunygnnq[{utn0 ( tu101j- t!y01j) r unu

1.2 n?rilrinud{nrulu n{l (within Group Conflict) rrriloon'ldr{iu z a'nuus

Fl lu

1 .2. 1 n ? r ! t-n u tl{ t E il'j t r q n fl a (tnterpersonal Connic| rfi n du rt'o U n n n

Aa' d h,
luudurrn tuyrlr !n?1![1.tu tridonnflo{fi'u o't0 1o1nfl?luuotnriNto rnatl6nr#u nr:iti
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I s tt t , , a I
Fl'ruu! RlJ a{ uYtulvt o'lu-10 n1:lJoflgtfi:0uHaItc tuYufl?unuxnflu lau [0lfiu]Tnufiu'l

,dtqjyoxl nr uln1{ra o.tyiln tu: u n! r::!nln ufl 0nnur u 'lYouluntflt o{tJt uolnlfl (fi?1urou

rirfiul) niolud,ho'ldlnrnrao.r#u t Inanr udirdrnrhfifififivri z nu orarl:vluni) r{Juriu

t.2.2 naun-ourft: v u'l r rrlortnqnn a niu n {l (Individual-group conflict)
<r' e e 4 a .io lu'. 9luufl2Mnr[0.:1jo{unnanulnu2 :onquqnfla r0[uolJdu1snnq! [nnuuu{ uJ1119r11J10

nna rr 0{nd! rdu ilrurirrunl#lnnuu rrirr ru s 1rr rr#r uriarurinnundr'[riuorL tolr
6 At e,t

vr1ilu 8.30 u. rlluou
g,

1.3 n?1rtt-eud.t:cn'jrrn{utl3ofi r (Between Group Conflic| rilunatlrinud't
i-, tA
fllnnIunlfl?tulYl (Funcrional Conflico:snil*'u (Hierarchy Conflicg n3o:v6'ualtxru lLine

Staff conflic9 16oru'oudavnrjrnSofilfilrrrj.rulrofiurrnci.l.ltiuuavelororf,uri'uunvriu
oe ' !, ' -- ' f,

tunl5f 'N11.r tlill:tQ !S{.t14IJ]UUU1 [rU nlnflt A?0Ul.:Yr I rl',rUO1S10U11r UlrArn?lruAonRU

unEdhu#o{y{ururnrinrrdrniunrnnrrrrcr'r{u :E!rorr"'ndoqiln:oi utolul:.r'rrufidhuHfigr
9 c aetnet d o i,' r q h,
fio{n1:yi1.r1u tfi tnHa{'ruuln 1 :'ro[:? tulJ0lcyr,.l'ru01Y?01J]uouavfl?]! 0oaRU tfrH0tlu
j . q a ,,d , - hr, 6 cr[:o{not'tu?uqunlfi q0lnn1:Yllt]u [[9r lu onedfl?1nuro{Han tnu0ua{ nulnnt u

- y.3 dt e
fl1]lt.uftttt':fl u1u tllu9ltJ

s ryo 4 - .tt - YA^ t
1.4 n?lUtn[[8.1 tU0 ln n: (lntra-organiztion Confl ict) [ un ?M4[[B lmtnnt U

jyat.,j
lnulto{nu atu "l lu nQ!fi:ouH n tu0{nfl: [Yu nlnnt n?ou'l'lYt I tl]uo]Y?ou 11r u

uasn?1! aonri'u dlruu3Nr:uncrlrur?ornorura rinudrnlunrnnr:uur.rril:suror onn'

Ae
fl ?'llJlrfl nn1':tsfi ?1{qnnattasfl l nu?!0.tfl u10{{1u

t?dtq
1.5 n ?M n [[6.1 : y ll ? l { 0 { fl fl : (lnter-organization Confl ict) [U U n ?1l,'t O uo't

i^ { t ? c t a v @ u ' ;r. " C ,, t d
lflnrur 3t4 ?'l.ro.:fln: nuo{flnt fi:0floluunud0'luu [Yu n'lty] t:'t'tluyl"tu'tntaua0uulldu

, , | . q e r - ; t' I st, t, e u eta{{Ju!u1 Yl'l t Ia1n5sn.:Ts'r?ululau{ t?911ufl!n nutl?ulut?!n?fruu150.rr:uu
t,' o s o tla. r dr I
it?]tlxfl1:n{H?n tfi o tt't't]u rllu9ru

,,2. n1:uu{n1ud]t}tgr10{n?M0utl{
y .i o , <l a o 99 d

2.1 fl?.|:nUU{Yllflqi]nt0[ nn:': (Facnral Conflicr) [nnn'lnnl: ti.[0[f tn:,1
4,veq?{a/rla--iavlunflnl{ nutJlfl0"tttu'lnn flu tn :0un iI010lyt t0l 'tyllJU lntn lunu nclu nflu fii0n'l:[1i11n

-y, d . i ' y t d{ d .i. , j tt A . , o
10[Yr nnt{Yutnnfl1{flu [1u nrollJtult l[[nnluutyt0lrn ouudon ylxl?1j]u [r0nu?lunnluulJ

:i^ulrrnnltYtlllflJo.t[[:d.tflgd lul cT t: {.:1u [r0 ?'lrrnn tuuu! 0qlta? [uauuout [tJ=otJn1t

@tt9c 't .qri ,a it, d h , '3. ruedt eglfr mTln'luu'r 111tt.l 1rysuulnu tfitlnnr ulJ t aa{drrtulriln1: t6 nlut{u
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u ,i4 4 ea -t
2.2 fl?11,'Uot[6{1lln90'lno'l:!0rn?11lidfl (Emotional Conflict) tJ u!1u!10'ln

o r : l ain a r u $f; n d r n n h{n a rl a ru r : n lu n r : n eu q r n u ro r 1u n r : ua n { o o n o n a c rdu
eo 

' 
o, - c o c c , o .i s 1, dl

l{0]u2ufl'l:norllJuflunnr:? fi1[:? tn50u tulrucvrr.r?fiu1.1]uruunu:0uR0u n0u1 nn
] . , nr- e. h, , o t'tee e. ya I e e,
rioul rir oiolriiu.r'lu!1n{dru?unr:nor'l:Judancdtru'[ddr {tirurtrnr:no{fAn'ju-?14li1.t1u

'hil#nrrui.lufi o hin'rhrirrru nurfi nneufoutTldu rijuriu

2.3 fl?rut-nud{filfinornnnrJ:v]omf (Beneficial Conllict) tAnttnnltir.{4il:slulti

fnriu rriu n-anr?rununro iurfr-lrirnolurul#{rJfrffilru1udrnh uei{drurunr:nor

hi o q n3 rn : r v rio { n r : d? u r ? u.r lu r l : c fi o-n ri r 1 #d r u

3. n]:u nnr!n]tuflo{oonlo.tR?r!ll-nud.:

3. l nxrrlrr-nrrd{rrorrrrh r{iunrrrrn-nudlfi 'hiinr:rran{oon!10d1{fnrn

- v .i d u, d, - v ia eo a o , d a
3.2 fl ?1U1'9rttu.:vtlt o.:tltu tfi rllufl?'llttJ9rttu{lllnn0lnnl:[11tn a tu10[Ylnnl.t

m!oq
s ,t Ara ri c,dt q c,.ia

3.3 n?Mnuu.:yrtdn t9 [Iun?r!lnlrutfl [no0"tfl R'l?rn?1![n:unrt0n?1!?ern

fl{?0
. r, .i- d, s e .ia

3.4 fr?llJuorr0n rIarHU rrlun?1 10tl8n :.rfl1: rrdonoonoulnr1lnrHU lrfllJfi?1u
q rd

l1-rlr5 {00nu'l t lt41-l

|,
4. n'l: t [u {n'l1l n 11! fl o { n 1:10{ qnn a

) l, *rt,'
+. t n t r v ff ry o I ri{ d o { o d r { (Approach-Approactr) i n r t I ri o I n t t ?i'r d o { o r.i r':

te a ' o , A
ust9to{raonoul{ taou'l{fi un

j n, .tt u yja, d a -4.2 R1?yvlr0U- t!t0U (Approach-Avoidance) tllUfl'lllJ16U6{TlJnOd.:[AU1nU
a- l,
YUJYI{YO uAv IUSO

4.3 n1?sfi'lilaou-'hjtou (evoiaance-Avoidance) tflun:rrrt-ntrd{nrnnrr'hjilo1i
!, ' te , A

Ylrdor0u'r{ unn0itaon0u'l'1 tn0ul{Hu{

5. Rr:u lrnrunr:'lmatornr:doOr:

5.1 n ?r!1-nud{1uuu?#'! (verrical Conflict) rilun I ruliorrdlnuarul-.rniurirgrr
tJr'9;tsgatsrxU|'A<tr

rdu rf,turirfin.lrlrJnonn-uffin'jr rierrirrhu1riln?1!rilurr:! hj1#Iuriasrurol usilrt
ai , irr '' . dt y

llt0u:?lJt'luYt lunouYtl{'lu lll nu

5.2 n ?r!t-n[[d{n1u[[u ?5 ru (Horizontal Conflict) rflunarrun-orrtft1u:vdl16u:riu
,a s ra a ,ra6s yr--j' ao yA

1O.:HU:111tn nU:U15 ?r: O4U0U9tn1,l4U0Un n1{!0'lu1r}tu'lytgt'lust'l[[l.tut,t 0{nu[0,: lyu
y yA . errq, zi t o -Aa ' u d, e

ln1fl ulYlfl ?1:.,un0nnuuuEu1 tt4 trlfl t0{1Jo{nunum!R']1![tan0ilin r1]uftu
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. C' u I 9a
5.3 fl?Mn[lti'tgrlulru?r4uu{rJ! (Diagonal Conflict) [ un? ulolui'110.:liu:fi1t

eA e d
fi5Ottl0u0ri1u911{:snu nl{d1ullunllu{n uqY1 ttu ri'r1.r u'1t4fl ? lxu a aoRUlnuu iflu
s e', o .in' -l A - ^ I ;' a ,^ e

11?11U',lll1UU:141t11 tIJUOU nncrolfl: On5 ?n:CnUldu{ Yl'11 vl lUnl:fln',1: 1n',ln4U:fi',1:[[n']

ta
- jj y

dllJfr?t!19[[0'lrnn tn 0lunnu v rru.:n'rlJ:3nuqfl nn lnu?101 uu{n]rJfl1n4el
sY9t9l

10 tn't'llri,nutj.t ux {n1! nt: tlflfl'100n10'lfl?'Mn [[0.1 [[u.:n]!f'l?lun o{n1ti,o{qflna ltu't
n zl d' j, ,l - - I . cr<r

fl1Un1: tHAtO{fll:dOd',lt [:JUfl:sUlUn',l:119tOlU O':nUtnolUlduO lUl,lU2U.llUUnnsrldnl [ [ U

, a,,,L A , e ,h
rnura [uanuflv9r1.: cl l.r:0 t!uulu0qnud ltlt9][r0u na ntvrlJ?1nu? u [[: {u lnu 0u[[fr tl{u

- t' '- -e a j 
' 

j s , d A ,
filrlflofltiufr?1!1au8{uu!a nu vlt]unt eu?un1:Tn0[u0 { tnuno{u!n[:tJ9l1.r 50d]luq

, a - I a, s,j, zi
:onnnonlnouualt'1fl 9Uu"murlludlu tcrrnoru0{nu

uuJol UU ?tuf,

nrrrirrfiu{ruluorrinr:l#rl::qdrn?r!.irr10 dorrnnornnr:rirsruriiufiu lnul#
o a o d e 4 I Ao d ' a ' c r,u0nuu!udlJllut dt l.lfl?'llJluu1.l'111u I t0[nu? fr']'tu5'tuu 0t'u, ti tun'lt Yl'r {'ru 9r0{rnn iln

,4 ' d ' <ldr
R?1!idn?t d!ltnrlnnu0g tuvtlrlou?nu lnn !fl?u:'tlJ tufr?'r1rd1[: nro.:{1u [1r'rvnl{nluu
, A 4 ea .i-.9 ' .oea - a eAa, - e a

d'lu11u i{ o.!t41r n11!:dnTrnn{uuolJml tfirnnfl'l'ltJdu unTononu d51.:n11xt{.: o t0

arl
lnnl?nittnvnla{ tn t nl:Yt1.:1uou0gu1 t dn'l1uln:fl,n1?fiu110':0{fln1:" 

r. or1rrr]orowq!ufilll1-ilf
v 4 e I o 9 | v u ldt ?u{nng dll!2OlUYlU! (2545 :4l) lfifl?]rJ}-lUlu?l UqUUfltJy{Uf ltjllfllfln:

uayAarJylunr:airrrniuorudln'ur{o'u6niurlnnn rn'o}{ld'lrd{n?rufnlnju'u6o
r4

n 21tJ 0.:: fl Rfl n uo, ft ?1u: ?tJ! 0

v ? a v t . o9,dt :l a
vf0{mfln1 ?tUyY{Ut Q546 :22) fiA]n11uU!Uf,UllU, dllJ1tOu lxl ttltjulfi:0{U0

lunr:rirr:rrudrtrnr:r.:101#yinnudulud?un'ru16u1o rirbir:rurnrfl1un1:rir,iril6
- '-c , & d :i e 'un?llJn{ [n u.:tlu ldudns [r,10 tt4 nluu]ltsdTf nllrdido

11:rruru fliy{uilrunr (2548 : qa)'[dl#n:ufi!ruuquudxy{iud'jrrijuriolrfioani:t
.. e t i ,, s h ' i dr <a r

n?1! fl!11Ut1O{l nnnm Oq:'rtJ nu t!2lnyr uv?nd?un? 1?nfl1tla1[:ul] y?nn'ltli'l.r1u
ih,

uag tux?ndnfl Yt? ttl

in o' n : oi n { efl 1 o (25 s0 : r s ) I fr1 #n r r ! il x I u x o.: u q u u f, u lrh f, .j I I r1 u u dl n-u f,
dr < a ,o ? I ras s / d a @ Iluunltflnulllqnn::uru!utu0.rnfttuasdnulu0til,y{url.tt0fl?'ltd!flu!:s14?'l{qnnn

t ? A qy1- t r , 'n n! rlay o { n fr t [1r 0 tl1 yt { 1 n n a fl q ! uas o {n n : u r r q r ]fl rJ 105 ?! n u t 1 u o { n 1 : dnu 1

o. v t -i ar u,dr "- - - aj- f d r
n ?lu duy{ u i [[uuyrul uyl'r{n1t [[a c llj n]uT 1{nltyt{n?u d!flu t T [nnl,uR]ul o {fifl: tras
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o .i jd s ,r,' '6 ' c, :l e . a ' dr 4 ? ,tullndoluYrYrlJnuolflu0q trJ txrulr[:0':dlufudlun[[srlrjunl:flnu101no{nR']1rJ;
o I h I o h, ' d

uu xnflmqu auas i1u 2 tura.:u: s tn! 11is1r1ou r.: t:is!I tnqnan t dllJ1:oYl1.t'lu tnoul.ttl
oe d .;d

1l:vflmIHn tafl ?1lJ fl'lu 1: f]rtn v flfluR 11rou1.:tgllJt4rn ?1! d,U fl't'llt tlr nnt nu [ufl ltYlli1u
c e L a hi, e u d

u fl ? ru 11 111 0 t n un y fl M t 0 u : t Q rlJ lfi u luYNl 0 iel u ro ituns o {n n: t n ! u u u d! n u t
dt ! r a 4q I r 9t .ii e s A dq d A cya
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Ac
ft? 1lJi n ? 1! [1 1 t0 d'lu'l: ouo u : u ln l : Y{ Yu YtJ [[a s lfi uqol n l tu n ?1u [[n n0l 1 { : c fl ?1 t1 n n a

o ee i^ J
lJ1Yt1tlu:1lJnU',tUU?Yt1{rlnuqfi1m[nn1 0lfln1:T 1{]Ud1U1:n6{f,nUR11IItntn?1Udllj',1:O

fio{lun"'etorrlnnnoontr1d1!'l:offlu1n?rudM:01unr:i?!riulir.nur{iufiluasarlr:o
o t ui o Y t a av e d

119ru 10{fl n:[110 tltutt alu'lEL,1ut4t0u:: an1!?du1lfl u
rrr gr a v @ d A La ,a 9A A tf,lu tollnltuuuuudrJ, 11lJlun.: n1:[:uu; tun'l:[11[0nu[0{udv{0u[110dt1.r

c v tAa, - :
fl?1l.lflllllUEfltJOOnUOU'l{llt11lyfllJ [nn An [Un ltAltuuX?nunvml.:1uOUI.:Un?]t.lEll nltT

e s a a J a o yhr, a
qnno t6fln!lv{qnfl::lJlr:ofl1'DJduvlur:sfi?l{qnflnnqrJlnanfi:0ornn:lflot tnrllcr{

,c c d dr a qy
fi't1u[11tn0uan?1![1Juuntfl?'lu:n tfl:tou 0nu:slt?ltunnan'l: ll.tf]ltduuduu tunl:

d fao o /e ' t a a a tAa
oqji rlriurravirJq frln-u ririu orixfirl:cfirinril nr:fi11non1uo'rrin:fiur1u udln'urifi6

. q e o d' d r'i " d rre ' 4 ' a a
n0n 0syl'l tl.ifl1:Yl]'t'llJ[1JlJyru:'tlr:u1J::qHndlr: n tnoul{lJ1J5yf,lrfR rlr

yvt
o11{2slt nl:u.t o'to{Ant
v a c o ?t q s J t'lfllutr:lJ10.to.:flfl1ttlnyfl!ltft?]Ltfllj11u!n0nu xorut::lJ0.tflfl:u 1.!tJ 5 glnyl

L - rl ,a d trt ; - .
fl.tld:lJ tl1lfloYllJ{lu tn{]u lnu']0ruf :: lrlng?flu01u10llnen1tft?ufu.nJr.ra n:vfl n0?f n1:
hd?aartsv
lHn[2UU10{rJ11d',lt [UO{fln',lt 1lu lliu lsu Txq nr lnu:?u o]n6rJ[]'r0?[1r: ryltnn1l

iorut::lnr:d0fl1:r[ayd]urnro'ro.irinr: nr:ldfiluJ6uuuilo{aTnr:dr{rufiriuarlo'rri'r
i . ' ,i 4 'tnu0u 1 y[nu2nu!fi on0n15[1lauuuun{?0Jur::u0{fl fl :n']unaon[?a1:yuu{'1u10.:
t A sy i 9 c nre u ?

o tfl n1:![[u2 tu!Ylns[11nu tnnu?0tut::u10.:otnfl :

1. fi?Tlrfi!TUu0':?g ut t t r 0nfifli
/ s e b9o 9

Ut1?11 [[ny IUlUlh (Brown and Moberg. 1980 : 123)'lfi1f ltu?fin?1 aflUr::!
td l.r a /d a 4lrl: uurflu0ul,ullr[1ru?1 0.:s?n n 0u[[uyuu ?lr 6letnt:!1o{nu tuluyulliori{nu as enil,t

ouruien bla"rrfiu'[rJnrl;rJuuufirfluuuauurifii our r?ifl!lu rrnyfl?1rn rnfl r-{ro,rflu
.f s - ! cr A i,
lufl{nu [[av?fltuf::lJuullludtvlftluYloari flonu t6

[[untno$ (Backer. 1982 :513 - 527) nri]?'jl folur::!olrin: fi!ru6.: rsxuro,l
,rq I v a q / I ooe, , i ae j ,

ft?'l![11 t0:1tJnu10{fl:.,'lYn tu0{nfl: cr{Yt1 tfittaayoifln: uaflu sylrtnnal.inu t
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iu6ud uacu nrnofdu (wikins and panerson. 1985 : 25) ldlriuu:6n'jr
s d a Ai d d a :l ' Ao o Ao irn,
?orutt:uo':fln: fl!'luo't d.tmqnnn tuotfln:lJn?'ltJ[5o ?1 d': t9fl?:Yrluasdt tFrll tlJn?:rn1

tunl:0unr1u

rdnnri lmi trag Schein. 1990 : t t t I ldhinrrruu rutolifl u! t: orrin: ld'j r
q . ^t A tt s a s t * , l ,l ov
?9rur:: uo {fl nt fl051Jlr1JURnllu! lucrtd:1{rlaeflultlJt4: olroru'lrju tnunu nQUfiu':[1r o tY

lunr:ruiilqrr 1#1unr:rJirnil#r{rriranrnurndorunruuonr.rionr: tsfl'ltr'!1uRru1
o, heB ihrr o ,dr A A 9 a 4t9v . I

[[asd'tu1:o ltt'lu tantun:yvt{ tnlunl:00u:u2lluud{mQnno{n{lu !'t tf, :un1:nl unIu

rud.:ri.rsio'hlu-rarLrf;nlnrirfio1#riiuuu'rmr.rlunr:;uf nr:6rruav$f;nrio{ftyrreir.r 1 rionr:

""trn?r:onl: 5gdlu{1un1u [uo {nn1:

qur: ?{dtlxf,u?::or (2540 : t t z ; dxdrlu finrinri rJo?or. zsso : tq) ldnrirlir
qt.A'r4,^r
?arur::lJo.:nn: fl 1uo': d{gr1idl ouu:enoun'rud{rJrsnlnlrxullfl9lfl:5rJ ur:Yrn!lu

ui , - 9q oro.oi"qy , dn?lu[r0f|tuult fl2'llJtl't tntla&:gluulju!tlufl n1:utgltqnu0un l t1lunau0tfln5
i,

lJ nfluolsYtuonn lnn oon t

fimur ra:iorur (2547 : 130) nril?'ir iqrur::lorrin: 14rnu6{ reuua?rur{llo
jeuniu (st ared Meaning) r sfi'jr{aru rino.rrin r:'jrne:rJ:vnqer'ilfrrGotjrs'l: uavo rdnr:dnu
. ,r.- . ia, yo io-y|NIUOqUU!AnU sOUl{ trn'r1Ur{1 t0:2UnUUl Un'r',rUlt1 tn ??flU1n1r!1[U:sUy[?A',r

o'uurau ru unc s rnA oon! rlu; ut uto rn rrrrdo tn.t;.0 #q frnu oi (sy.uoD u^i n r:
(Ritual, fiyrlu (Myths) n1:ui16o{ uaeuu? 1{n1: fl 6

6orivrti rflury?::01 (2ss6 : 231) nrirt'ir isur::lolrin: ntru6.r rirfiurL
zl ,- , a .

n?1ulYo uar Yld0lu:'trnu10{oifl n1:
.? 9< ur- v I d A i

lflU11 !U tn (2556 : 4l ) tnUUl!n 21!Hrl ]U10':?OlUf :tU0{nn1: ?llJ"lufll d{?l
a y 3 A r y o r a d j ,-

uu!ufl51{1u ry{U:cn0u6 ?ufl'l1l tunu! uuuuHu qnnt:rJ u::ytn!lu n?'lttto nlUu!

qnunr:ofrB{nuriaulnqiluo.rrinr:dll#riluroi olnrionnouy{ n-.:6nlnrolrlnnnbflriluudl16ua
j. 4 t .d

tlr ou 11110.:fr fl 1: dn?1! dlr: n

fl;illd-ir forur::lolrin: nlrudr i6iin n?rrrrdo riru'ul n:uu7r1o uav
-,^^; r t . o I -. i ,

:ylu uljllljUUflUfl1r U: sY{ q0lUAUnmO.:fint: [[n nso.tflnl: nl unlu !aflufur?l [[nnn'1,:nu

o o n'1 il u a s e l t B n o'r rin r : ri x il f r r a s uTr l i n : .: riu u dro'n 6 o rfl u r a-n rJ fr uG i u niu ni riu
s / a aa a
a,-qut:: u orrin:5.:i6yrirarionar!finunynr: n:yrirxotUnna nqnn::!i Lflu uayrfini

qn!nr:ifro.!nuriaulr,rq)1u0.:dn r:dl1#riiurn?owrd on noufl n'{6nl0xo,rqnnnlrtrilundu6ua
.i 

" t t a c - i iooy i aa
[11OU11110{fln]tfln'r1Udlt:010.1fllJ1ynu[0 {11?i'r ltifl1:fi lluu,t11.lt0,t0.lnn1:ranu ytq ly
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t t rl a - . A r hyr o d q da
uann t{t ]flo{fln1: ou dl 14: o0nuu}tu.:o1nna1't tn?1?9tur::!1o{o {nnlt tnnflo Y{qnntt!

? )- ;, ,i
10{o{fifl"t5uuuulo{ rlnruo{01n?flur::lJ0s!0Tt a tnun: inofl?'llJflotlnvfl'l:fl:v1l1t o{

-/-t--l4daa'a.htdlJ1InO{nn1: fi'ttjuaolu!::u0tfl n1:0'tu0Ylf 11d9r0 qnn::lJlJuuu tu0{nfl r:

2. n?llJrirfiruro.riorut::lorrin:
d 1 1 t Aa

lyltufl: UTYUUU (2557 :6- 7) t6nnl?'11 n ?1lJ dlnEuto {?Olu t: tlJo{nn: TlJ Ha

cionr:rirrfi u.:ruroro{rin1t i : rJ:vnr: n'o

o?t. ?ior u r : : rt o { fi n r r fl r r.r'l r 0 ri r 11 u n ; il u u :L n q n' n : t ! x o.r o { iin r t'[ d [d u

ierur::rorrinr:fiqnnrn:ei2u1ilqjon16u{uncudrrrlrr[1.r']yr1.!lunr:unltrltgurnr:rJfril6rru

fi6nirfirfioduluorrinr: ur'onr:rJfirinrruria'hjairrurruruunr:onrdurrrauud?.r111
i a v aA J r' , , c t

[[u?ln{ [un]:lln ttjl]fl ]n]:li 1t1u[1t0 llir.{n{lunu{ dl ru t oqrfluo 1 qnaln: tuo{nnlt
Aodr"rvfr!dr Guuf uavunin:s!1ulurio{nrrnn16uruavudlrttiuu?yr1{lun1ttt6'1trIqrr

,d 

t",

u1u[r1nnvfla1uluu -?orur::!n]:0nt6oluavrtflelrruu'lyrl{lun1:tlrY'lt{lonr rfiol#aa.rru
af, .l 

" 
,nl:u0 n{lu6u.r cl 1u tll" rlasfialulilu[[uullfiudrufunr:nqn'n::Unr:rJn'rin''rru

d d g ,"
xorqnornrluo{rinr:riu 1 eiou

z. grJurunq6nrr!o{rinr:firfinduorniaur::lorrinr:ororilu'[ri'n'.rr:oo''t
i.d,'/s'Ar,rr
rfiouqu ri oorrrfluqrJ r::nrionr:ritrfiu rruto.to.:rinr: Inutq rvodxdrnr:n*ndu'hu6'lt

- ,it v drJturrlunr:rir1:.rlu vr-{firio.:nln?flur::lJo{nn: !v!oflG alunrlfil unt rluu
t u s r / h,, dr r - .:

luarru-oHrnlr!drr{ud:lu'jNqnnoluo.rdnr: lrj'jrnvrtlugrluuuuayn?1 d!furi:vu'jr'r
9a e e q tarv e A , & s
4U{nU!iUntnu4 t9tu'lfiulJqit 5s11?1.:[1rou5 llJ.r ru ruunu

:. {ruut::rnvitiruro.i'nrir1#rfinnr?nr:016uuirix 1 ldlnornnrrodr.:o.{
a YAa 4 t t as dt t efllrlruu;YluR1lurYlnqnu0{nn'r: rYu onnfll:u'r9rur::u[lJu0'lfln'l:[[ tn1:[:ul.t5

(Leaming organizarion) uSoqnorn:fiiotut::rnr:riruroanarlfornnu ju{ ju firion'jr
a 'inr:'0"'nnr:n.luf, tKnowledge Managemen0 ?ut rirfi ts{nrir:1narn:1uo':tinr:b?raryuaarr r

9 s c yer) 9 A I yo zi , h " ar e) q t
fi?'u.r:unyfloru loura { l flYr 5olJlttg[tuui tu[to{nl{ cl tu?1!gruun?lu;[nu2nuo.:fln 1:

ttA
fi :on2"ruJ[nu2fl u?rn]:llaslfl nufl tun15 fl !et{'tu

l.,i'nr*rnu,i*ur::!o{rin:
/^s A a'

rryo56Ioerufi [rarlflnt1fl (Sergiovanni and Staratt. 1988 : 103) tduouu?n'ft
; - - v t ? t a;a - h,lnu?nuaflu0rsrJ0{?flru[::lJo'tfln:? l tu4n 1 o.:flfl: u0ri!fian :c El9tylyt.ld{rnn lli
A . { s i tt c <i s i ' i,cr{fl 'lfl u nu u tn una lfl 0l cyr 1 o { n'lr o qr ?u nu nu n nlulll u u : : fl n! lu yt u.rTx l y{ qfl n t 5 ! lfi
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n?:ilgdG rravuo!;u'[d a.:lnr{lufirfin'rrJ:varri un:u::rinJrurlo{nr:udn{oofl drrirfiol
zi o ' yr s I . !rr, - f,

fl?lUlxo lun0!xo.:tlt?U{lu aY?u ont'rddull (Alvesson. 1989:.25) lnlduouu ?fl ntnu'lnu
r t^et a- A. - -!0nu s10.t't0ru!::t.l0 {nn: [??'tlJ0nu umfllnq a{u

t. rilunqFn::lfiri'rrnnrfiu'ldodrrarj'rrarLo (observed Behavioral Regularilies)

' o, zi -- - .i o /
rYu n1t f .iR lu'rlu n'r:9rnn odo d'r: v{nn1:911.:1 [[acl rluul0iY{qnn:r1llrqnflo tuo{nnt

uo!iu

2. ir::n-n1ru (Nor*s) drdo6orilurL rn:n tuto rvtqGn::rrtaruuer r.:lunr:

rJ6lSrrui urniu'jrfi llnovslowiurnr?ouuri'[nulunr:rJfr ffi rru
Aa- ' d, , a ,.i o t

3. filuulJYllJ 6inuiuelau (Dominanr values) [ unluol,d?u t]1q uflna tuo{fln,
o, u a9
tHn?11luou:u tfin1:dlJUduuuocflln ?{ tunl:u0u9ri'rut?!nu

l. firJirtgrtororrinr: (ehilosophy) riJunatrrf;otoro'rrin:riueniunr:rJq'rJG

ruaunrrl#u3n1:

s. fi nn r7o:vrfi uu rlou-rnir (Rutes) r{lu:crfi uuuuurrHuunuriJurruuodtlxnrs
tr - e 4 e'A ,

u0u0t'i1u cunfl !1Yn0s9l0't[: uuSrl,tolJ:ydYttRllIuo{n qtJ

6. ir::urnrflolrinr: {organizationat Climate) drriludrdaur8fixoto{rin1t
. I taq q 4 o t

n'rHuntJu n'lfln'r: u 0 6YU1rur1,0 {unfl a lu0{ fln: uosuoflo':nfl:n ?u rla, tfiuun?s'lfl1r tlru
hlh 9 a h, ' 

q a
ta tfirru'tft9 tlrtunu flo

a v ? ra
uRrieru llodar (2550 : 19 - 20) lda;rlgordnuruvto.riorur::lorrin:a-rd

t. rilunauinn:rlrf;ounsrirfiol fi al rineiau lrqirl o.:o{rin lr uo! iu uau

rfi ur{orsiornlu rirl#eur:onrnnurufl qAn::rrro{nufi oq'luorrin:ld
dt t Jt . , A i. , q t

2. [UU :gflun1:01:?!nu10{frunqtuu{Yllll.t1ufi?unu!]u]u110dln?tuu
j 

'^ e s o &
ft0 fl'l1lrfl6 n?1!rnonluulJ rray[[u?Yt1{n'l:tJ0unnl { dl 0gfio.t0'lf,ul?o1 tunl: d.tdult9f,olJ

a t . 9c et ? n9
unull{nu nuf,r!1r ouou:lJ:2lJnu?1d1lJ150Y?u[[n q t[[nydu0,lfi?'luno{n'lro{nn: [6

- d' i .i ^ ? a 9t a i & v ,' j
3. ltJu d.rYr dulYnloro{nnltrruuiH'ruYlt{nr:eran0ri!fi urnxqRnao-u

+ i- 
'lnun:sraunr:fi fi un'jr nr:t-ntnotTt{fr{n! (organization Socialization)

l. rfl u d.r d fl r o { 1 u ri a u 6 n t o r r' n 1 o ua s x o o ! : ? u o d 1 u a r riq ti r u' n t o.r c u r i n
/e

olrin: laurJnn-au rBnro.ro.:rinr:oyo^nuasn:yrir'hJlnud'srluffi
d| A ;2i 4ne , A , ?5. [lJUd{yrdoct r:fllu?r]iriqnnuol lriun n1u1 ytrnl: G0.:[n1 lfla.r1l5vtilo{fin:

".t J ,

ri'rfi ryr:ryrfi orrrirulNqjto.r{nrur::rro{rin:r{i u1ur::u
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o.,fl ud.:i4hjrqnfi r arlr:orlirei':uJ6uuurJa.r'ldfl uanruurndor nionrn

ao run r:olfinJduu'l rn:rsimrur::!ocdo!aonndo.rniunr:urYiltynruavduorn:rrslosnr:
t-t,tadiri"-o

10.:o.:flnt fl{uunnu v?otur::lto{nn:!.uJfiu111fl'lftiu l n'l:unuiu141 [[aen0uflu0.:
c, I t@ t.'

fl ? r! rio { n rs fi u n l t o'r o.r ri fl r s ir'n : crfi uu n r u lu o { fi n 1: i[[u ? yr 1 i lu n r : rir { ru un c
lt a

n1:uauen? d:1':ronnn!ol:'t!nu:cx'jr{a!rinuavd'ruoon?1rllilrfiufislo'rn'n?u1nlufion::u
jv - d A dt I A , t t
Yrsi0{lJfl g|oqldll0 [[ns [urJfll&[nu?nu o{fl n:cr{[uufiu ?uYr1{d{nu u']ufiu {u0IlJtrn01Jfi ?u

urirudou "l n1u1uo{rinr 'kiuri nrjasdounrrtfl'lurlu rdu arorrunr:prn'n dru.nu!''ndlfl ru

uilrudou:vdunr:ri'rriurirym rdu:v6'u{uinr:riu:sniunu-nrru nriautiouluorrin:u,rrird

rinosfiiqrur::rtiourornuro'r drurnfinrruunnrirrnrni'orur::rna-ntoro.:r{n:rurn

fi nyair'rnrrrfloud': uavrJ:veuiltufi rlunr:u3fi 1r':ru!rn

nrira1ooc1rJ o-n,*,U*ur::rorr{n:rfl uuuurrfl u fi :crfi uuilqIGtor1nnn

luuriasorrin: avr{ouoonrrlrtrfiur{iui'orur::roltin: nsriulunr:uinr:rruro.rorrin:

6rnr:fior:rurl#n'ndvir iruur::ulnrlxfiriluorJa::n uocisrut::ulnrirrdriatrrirrail

nr:uirr:rru d'uoyriJurl:slolfsionr:anuuarrrlunr:uriiltgnroi',ru 1 rt'rii rvriofl?rn
a^,tt

ulJ:vdmnR111 tUn',l:u: ?t'l: t'1u10.:o{flnt uasn?1ut0:fl,n1?fiut10.td{n!d'tu:'ttJ

.rruiogfirisedo.r

{ruiffueir{il:vrma

vl rf rf, vr ua c alo u ru o { (r*l.t and Stonner. 1989 : 325)'lddn u rnr :lirr ru r{lu fi l
to':r.?ui u r:rrrnururo'irdorairru::urnrflfirdoeio{rJfruTrrurilufilriurriuCrun-nuc

rraun'rrilrvfiilrvuo!nr:ldd1ur0n ruldnaqrd rSotiru rofi:vrllilurirdrsir 1 h?nrrru$
A q c'e,' o c : 

" 
. A gt v a ?c

[[aunltf, 0d r: tfi l!:MrJ :rdufl ad'll:n ruo{nlnqnfl n t m!m1t1ulfl u?i0,tdultuinu
ugoCudrda

0u1{uu:yflyltRllluu?111.:d1fi:udrl{n?1uflllt010{n1:yl'ltlut?ltfllJr1lu1lu fl0 n1::u

ulu!ruuncHrAlauiuaqunrnoldnr:drrfrln:rfl'r: nr:?rrruuu ni o erlrrlrr ltuo rn
,A 4 a
{uinr:q':qorolorrinr: finr:rJ:vlrLluriru.lnrficyorninr:uflrrir:ar:l#alrBnlufil

I a a ra sahg, a a t ,o s t Jyr:1u'rnnll:sd,rflltoiyr:.t,nornultnydlul:0tJ0u9llo0ttfl!]nnfi0.tli1ttrfin:!fl{n
, a ; , e4 r, a q d , a A
4Ut1.r1: t?grofi?1!gfln uncnlllno{nlt10{dlJ'ttn tuyt!!?o[finory{fluunyfluu0u:1J

n?1!rrnfl n1{fl u10tqnfl n tuYtu

ru f, u (Nason. 1996 : 7 63)'l dd n s t n r : u o n ul 6 o u a l r B n 1 u fi u,r r u I n u fi n u r

afl: uyruylr{drun arl f,lriufdonrsu?untrdl{ tl.lrilu filotnneiln-:odrl druru zao nu
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lnolfaorunr:oirirao.:ornI :rrn: urill r:rJlun r: oonrit f,r unsnauorlrorurinluiuuo.t

aniJourinr lourr lnr:drlru,f,rt, tr., l nu drru'irn:rrdrrflrrf, orlrn'unolt uav

-,i1l:vd nR111n',1:Yi',l.:1UlJHAn5gT1lfl llfit:[tnfl [uauud!lnn IuvllJ
/. A/ ? h . a -- i

uona l'lutgr [!n3 [n01t (Hall, Roberr and JR. 1999 :59 - 60) lnYl,lnl:f,nul2 0utnu?nu
j o, I a ' o c' d a r /A cr s
[to{n15 [s[?a1?1t [u fl 1t ?l.trlnu t?!nu rt]u111r tu tr r[:0uoa 1[[?: ry iluu tt':r:uu a; 1l

ia e o y
1U]nfl n1 { lnU!n1: in !.:]ufrifl !:etuuu?uunl{fl u tr'l u lfl nulrlununQUunl:uu

- I A4 i e , a daftq rou?nu flulltou?nu unvaltl{[?n'llnu?nu lnu:ed{n o{n1:nnd:1l1lu.:lu nfl o

n1: dir{nrjr,fr.inurf, n l drng ov kinuriunerrLdornrsrl':drunrsfinu rrravn?r!elo{nr:
gsadrtaq

vnldlu nr:flioru1ro {fnt5 uu frro rn: eudlnr: airrnrrruifuuoln juriu ourn::lnr:rJfrgr.l
, - ,- dt y , io.i

l:lGuurruvrirhil{ranriuag 7 nru 1un1t2l{rrflu.:rui?xriuuiu rflunr:afrrnrllfiGfiqo
a l, i", ' o, ,a I s ane I tt e v e a

n'lrfln!1fi5.:uno{n1:yl5]u?'l [y[?n]lunr:er.:rrHu rrul#rfin:J:s]uryu toou'l'! rtl.rf i 1r?fiu'lvru

fi6yriyraur fion:cu?un1:2r.ruHufi3o'hi nr: rr.rrraufltEflun:snl'o1Jgiofi!{ruuaculuurt

toll:rGuuotjxl: nr:dnuri#odaqrJLi'rilu +:J:vr6u do{ rvrduu:n n'o l:'riiuudo.r
,il

rJ: vqur rt oniuo tjrssiorfio'rlu13o{nr: rilfl unurer:n luxo{l: {fiuuturnnar'! uasl:rGuu
e | , i a dr ai 4 , 6r,0 a ,u rri

9to.:?'l tttHu: ?unuo01{n0[u 0.1 n0 [ u[:o.: nluu[[aEruufl?'ltJ9lo.:n1: tl{nlluugro tu[:0u dl

d o d, 4 a t,
ondo.rll:slnuHa{[ ufl': tfiu dl dlfi:u trrlruung t qnoirdu0nltfleIu10u1.:!001t11

lnorirunr:rixrur{iufirLuaclunr:rJ:rpLnorln; do.rldfinn::uurufirrru rniorfirindru'n
,A

tun1:mtfi u l14l0.1fl fl vn:

.rruiffulurhcrYra
< A /e ^- tr . - J ,

tdRl 1M1f1: (2546: UmnnUo) yl]nl:dnul?0U[:ol nnUTd{Hnno :cdTnn'1fl
tA a .

ro rfiu{ ruludnlufrnur irnhdruhrurrn -ufrn15 dnu rrirulr {rfly: lxn 2 Hanrtin-u u'j'r

t ) il:s?vrinrvrtorfi uruluaorudn!r drn-n?irfn{ruursrdufi nr:f,n!rri1ufl 'rlv{sr rler 2

lnu: ?rruac: rudruo{1u: vn'r.nr rn 2):cniur0rfltn-uux:l:snr:rirovdllrnriorJ::?vrinrn
IAro{fi!{ ru'lufloruAnu r d'{nr-odruh rrunrnfiufin'rrAn! rfirufl{lyrx: rrn 2 16uR"r1rr?!

rras:rudru o{1u:vniuun :) ilot"'trdrunru#rx-ud:vuirrarrin uJrulrotolfilr.ru
e. - ^ ' i d e t a ^n]?E4U"t lJyru lYltJ0 { fl! tYfl [[ncn15 nnfl0 d0dl: !n'] NdrJyluIYr1{u?fln :cdylnRlyl1,0.r

4 o s o v I A a . I oy
YltJ.t'lu tufl6r]uflfl!1 fl{fln fltu fl'r1urlerlluylnr:fln! 1fl1u11.1lylYl 119r 2 4) [1r0 ttnlt6rfr00u

! , d- -;, a - )-
Ylt? flOlrluul|ugt 0u luJ 2'l lJu0tuvld{ 09rotltudYltnlYlljotlllt{'lu tuflnluflnut 4 9t? Ylu

4t i;
uudln6ul0.rnr:1101n: :JssrYTnn'r lJ0{yru.:'ru tudnluflflui drfladlun{tulln uyl
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nl:finurrirur{irfln: rrer z 6o rlloo-udrunerufir:n-uf,:vn'itrartBn nr:6nriofloar:
9. , 1nt'let 'l llnvtu llflJ tulo. 4lJl11]

rJ:vm u:fuqa (2547 : t so\ finurnarrinr#utorngrdu'lri'rnr:risreS!nr:drrtu
d, d ea e a l; 4 t

[lJUyrrJlJ o.:Hx:14't: l: {rtuulr ! ulJflfiu 1 rlnlrumn1:flnu1:9uo.r Y{11?'l f]1: d'lldtllnl:vl]{1u
<r, d ;- s 4 < j j e
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n'rqr-u'ldrirnrrurdoriuto.ruuraororurYrnrirrvirriu 0.99 uasaur:arir'hl1dlunr:rfir
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s ce a /' u r - dn vfl : : un1: d':tfl: un1:fl ng lronYu tu n lfl 0l glu oon tan15 1tfl :'lv'14 fl lrYu : g d14f

q q J d ?v
dl4tix uino{lfl uidu (Pearson's Correlation Coefficient Analysis)
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3. rirnarlrf;olouno.rrruaolnulnui6nrrirdu:J:s?vrfuonr{r (C[- Coefficient)

n1rJiixo{n:ouurn (Cronbach)

-^.L yr
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Coeflicient Analysis)

2. n1:itn:1vfin1:oflnou tnEut[lJUriunou (Stepwise Multiple Regression Analysis)



ultll 4

a l9
nt:?tn:1v?t10uct

a ? y -q zl c . "i 'fl 1 : ?rn : 1v 1.r 1 0 ! n n r:'t i ur: 0.r n 0 um d nfl a fl o m 1l t lu Yl lJ tJ : v dYl f R 1u 1 0.t
a4d

do ru An! r rl : s rn m o rBefr nu r drdn d rrin rlu nu u n t t rr n r: tirrai r n r: f, nu rro nru
& j vo- nvo ?)o 9a a d9

l,lr R l Fr O s',l U O A nfl : { U tt'l n u to fl ll.t u 9t dfu n n u T ts tu n'l : ?tn : 19 1,1 1 0! a ttn g u o ldu o
A . . - -!

fla n 1: ?[ftt 1s r a 11la1n u n.:u

tirt*a a .e
fr6uAngOrflt!l nt: ?[nl lv14t,0u6r

n

x

S.D.

T_Team

Leader

Plan

Motivate

Participate

Communicate

Conflict

Relation

Culture

r,,

R

R,

AdjR

fi tJ lU fr.t

fiu1uo.t

fiu1uo.t

fiu1uo.t

fiu'luo.:

fiLr1u0.t

fil.l1UO't

nlu?unqun?0u1{
,ifl'll dU (Mean)

riaurdulrlultn:ntu (Standard Deviation)

-i-,--4yr!.tluYlllll:vdllnn'lY{10{elo1ufl nul
q dt tto

mnusn?lululJrlu1

rfl r N ! r uua c ur.ru.nu fi dn ro u
t,cl

n 1: fl: 1.1t t: ': n.: tn

n1:ud?u:?lt
j

n'l:dodl:

n?Mauu'i
cul

uq!uflrl11110
@?
?0tu!::110{fln1:

4 - - 4 d ?v
nldulJ:sdyrrdr.rdu uf u1J1J[11utdu

/ - -tnld!1 l:sdYttdljd:.rv{ufi l.tfifu

, -A i a, --fi "t d u lI t s d vt f fl 1 : 0 a n o ucr i u d o': fl 't lJ t s d Yt f R ly{
a?
[u n 1:ltu1nt

t a < i 
'. 

yh o y
ft 1fl u lJ : s f, m ! n 1: oo 0 0 t vr lJ : U [[fl tr trl [ ! 1v d r.t

. a , Aa tt
d1l451ltoUA IJUOU

, qaio q,

n 1floct?l tlYlfidoljuudtniuT r{dosr10{fl lfi?llJltnnnl{
,-, ^/t o{ n 1dlJ11: s dll f fl'l:0 Fl0 0u

rirn'lrlnornrnds ro{nrrd:s!r0lrirer-auil:

filJTUO{

14 U'lUCt 't

1{1,l1U0 {

l.tlt1U0 {

l.tult 6l'l

l.ttJIu0n

filJruo{

filJrU0{

l.t !'l u0.1

F fiU'IUE].:

SE ltuTUfi{



97

b

Sig lt u 1uo.1

lt lJ 1UO.:

SEo fi 111UO {

p filJlU0{

H ',100n

d, a-"i oyofilfi?luulrsnJuuotfl 1:u0nrrniTltdn0T0v txn'1fl un

u-udifl"'EU

^/ 
rd tnld! :sdmrnl:nno0u10{nll ulnt tui nsuuu

NU

t,
n ? 1 u n a 16 rfl n o u x 1a : ! lu I 0 { n 1: u I v Lr'r 0.1 f|rll'r: "1

irglof Iaolda6n'tr

rirdrLrl:v?vrdnr:oonou 1u;rJnvuuu!rnt!'lu
, ^-ia ; - 'fndo9lyl ty lu n1:Ylo d01J fluqn! rurnu?nu n lfl'lt 1

a?
n-rnoirorarnr:nnoouueinvrilfi oglucrnr:
':n lni?l10.tdlJfl 15il9r00u tu:tJovuuunu

' i --i, i4,
fl trn aBlo {u n0uvld.:H nnom1l.:1u11!u:cdYt! R1fl10 {

a -ir v
do'ruAnurfr '[d0'lnn'rronoou]u: nvrluuflu
, i --:, ia,

fl'lla nu10{ n 0uytd{flanofll.l i'lu1llJu:vdmt nlvi1,0I
a ir r

fln1uAnurfi '[d0'lnn'r:onoou]ug oruuu!1n:nru

a

i
fiU1Ufl{

ltuluo{

fi lJ 1U6r{Z

^ 
lynl dtroltaRltxtfl,-tsfito a

a!. I ca- d, a -tnltult6luofl nfl 1:?lfl:]vfi n:{u 420ulolrYuDluu 4 n0u :luag[00o9t{u
i - ? v d ;< , 4 tgrouyr l {nfl1:'rlflt1sl.t:sfiuluJ'11uvtulJ:rflYlDR1 ,r,0{eloluf,nsl ut![RYl

ad
oli?f,flu1 finnnfllun{lufitusfl t:un1:d.:rd:tJnl:flflu'llonlu [un]fl 9lc? o0n

sroud z Hnnr:irn:rvriruriu{106'ufirivrariofiurrufiirJ:c?flr-nrfltro{f,oruensr

rJ:vrnvroriadnur f,'rri'ndruhrrunruenrr!nr:d{lfl3!nr:ffnurronruluRrnncfuoon

sroud r nanr:irn:rvlirirduilrsarfandlvriui':srirrrloo-ufieirilaciofillrufii
a t dt ,t -!rJ:s?vrinrnto.rdnrufinur uil{rilu 8 dru n-rfi l ) drum-nusn?rrrilu{rir zl druulrrlru

ruavur^ru nudl-erru 3) drunr:air'rur'rnr1o +) drunr:iciru jru s) drunr:6loar:
.9 v , e, s s d I e 4 e a id6)61Un?rx19[[0{ 7)n]U!UUUfl!y{Ut 8)6',IU?0tU!::lJ10{0.lflnt:flUyDJ,:',lU1llJ

d44
1l: s6lT!n 111u0 {fl0'ludflu11J:srRyrolt?dn!1 d{ narhu n{1u nfls n: r ! fl1r dnrdi u fl1: dnu 1

tonxuluRlnnviuoon
.i - ?t e t ^ dqo fr 4 anr:irn:ryririrduil:ydttnr:orrooonleiluuuilnrr (Enter Multiple

Regression Analysis) toriloi'ufirirHneiofiu.rrufiirl:c?minr rio{aotuf,n!t :yrnyt
d< a o I01n?f,n!1 drnadlunilun ufl::!n'l: dtldrlJfllr f,nu 1[onyu lun'lnnvau00n [[as?rflt1r1.

t



98

-J ' Ae
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ql
u0u9t{1uR1u [u[[agn'luuonto.lo{fl n1:

auinlufi rrJ:yyrq6uavrJ fr ri6n un rl
a e ;- ea

na:vruull[[avi,onfl a{ fi ??tulYr!rla&
9 A ct 90
flt t:14 1: 11 lu H fl 1l.t Xr O

3.85 0.84

2

3

5

!1n

2

3.78 0.87

3.88 0.85

3.87 0.87

3.81 0.89

3.93 0.87

3

4

6

'?U
3.85 0.74 lJ1n

0 r fl n r 5 1 { t 6 ua o r i r rIn 6'u fi ri r n a ri o fi u': ru fi i rl : c ? yr G n ril 1 o': co ru f, n s r
4 e e d - A a dl

1J: s rRvr olx?flnu 1 6lu ?atu fi: tlJrj 0.1o{flnlt touRl t?!09 tu:yfru!tn [uoy{ t'l:011r1] u
9 ta q I e 6 t I h9 r

r1ut,0oq tu:ynuu1n4nlo [: u'l9r'rra'rnu nlfl!]n [ lu0u 3 0unulr:n t9tltn fl!]nn tuYllJ

rJ:vnqnuavrJqu-n^erunrr nn:vrfiuuuagrloflna rfiriaN rirfiluay{r3n r:rilu {rirnun
:1nnrn:mnouuirhiaut::ruuayrirfi tnrluan ruf, nurL{riluotjx6 uarlnnrn:uoril
[ [nr u0ua n lun ]u uu I 0'1 d6r 1u f, nu'l

i ^ tt v t - d s o ? , . ..i .ia
fl01{n 3 Hnnl:'tln: lu fi rf,ull: gflyl! flt4 dulluttr11?'1.: n{,uytd{ naoyt!.:luri1l

il:s?yrr-nrutoraorufinur urj.:r{lu s ri'ru o"'.rd r) drum-nusnlrr{lu{rir z; druulnruro

,,ur,,^uu.,udf'u,nu g)drunr:aYrrrr:.:g11o +)drunr:firirui?ri 5)dlunrrfiodir 6)dru

t

4

6

5.

I

ll1n

1n

u1fl

u1fl

lJ 1fl



l1l

datt : Leader

f,nu'r

Plan Moti Pani Commu Conflict Rela Culture T Team

Leader

Plan

Moti

Parti

Commu

Conflict

Rela

Culture

1.00 .793**

.824**

.815 *,r

1.00

.773*t

.778*'

.67 5**

.784'r *

1.00

.803 +*

.803 * *

.812 + *

.865 **

.7714*

1.00

.791{,+

.806+t

.7674+

.854i *

.7ggt*

.859*'r

1.00

.783*r

.839t t

.7 46**

.823,r'r

.81 I +i

.801+r

.83 8+ r

1.00

.809* r,

.818* *

.793**

.835* t

.735i*

.830+t

.820+t

.792**

.828*i

1.00

.818'r.

.775**

1.00

T Team 1.00

**p'.01

nrflglr:'r.! l7 ufla{'ir rirdurJ:v?vrdanri'lniuf:cil'irrfloo-ufiri.rHosiofillrufii
;- ,

U:sdyrtR'ryl nufl!.rluyrurl:sfimt'nrnloranrufins r :vrnyrorirf,nur d.r6'ndru-nrru

^dsu?n vflr:!n1:d.trfl:lJn1:flflu1[onxu tunlflny?u00n qnn1 un1dulJ: ydyl, fl14 dtJlrl.t !
--i - -i, ia,

oul{Lruudlfiruyrl.:do9rYr:yftlJ.0l tftu ! nuyld{H nnoyllji luylu1J5v dT tn11r1o{ doludn!'t
id v q i " ,-.i
mrJn?llJdlJfl und{ nru'tu 3 fl n{u

.9oyu|^dl. n lu nlt! d'lu I ?U (Panicipate) nuatun?tUi,fi[[0.t (Confl ico Untri! ts d?t I
. ... ut to d id' 

^- -J @ sitedlJduv{ut I rnu.865 unsmu,:'luyluu:r flytf Rl rnlri! :Eflyt!fllitiulrulitT1nu.835

flxr fnlrd{ z) druruquufirniuf, s) druiorur:5r,ro'io{rini:n-ufiu.rrurJ:vfivt-nrvr

xo'!doluen!1 :srnror6xenur d'.rrindrrin':run sn::unr:6iirdsunr:f,n!rronyu

lunrnoveiuoon

- J e o ? a te , o -; iagntl.t 17 ufln{n1ri! :vf,ltf dlIf,u1llur[[u1JtIlu:flu:sfi1'lt nnuYldtHanoYlu.tluYllJ

tl:vdYltRlYlfluYllr.llu1l:sdYlf R't1110.:doluf,nu'l 1l:slnTolY?fln!1 d.:nndlun{lu

n snt:uni56i{rd3rtn1:Anu1[ofllu1uR1nnvi'uoon ]nu::ruas:roo'trirl:vnou



tt2

I sel ,-d2. 6'lU n?ltJ1O[[U I (Confl ict) nUO 1U lJ UU UdtJY{U t (Relation) Ufl 'ldtJlJ : s d1l t
ordlr(ud rvirnir .8s9 uavfilrrufiirl:s?vrGnrn firirri'lrJ:v?vrdandlvluf,rvirrir .sro

:. drunr:firiaujru (participate) rirdrurrluudlriud (neution)irirdlrj:e?md
q q t t i- , ^ - / - - t 

' -dfidrjvlui [mln .854 unv 1l.rlu1rulj:s6YTrn'ly{ unldrJ :vdflrd't4duvlurlvrlfl]l .835

- -.i4 q s ?t ,-t
ll00uylufl?llJ6YlJy{utnoux'l{0{ t lu ?u 8 nn{u

t. rYrur{hrr rouasur.ru {'r df,orou (plan) nirdruforur:: r,o{orrrinr: (cutture)
t - - t , - - i- , ^ - a , - , ^ / e u t

lJn'ldltltsdmn dfi dullutlm ln .839 rraE !nluvttJlj:sdvttR'lY{ ufl'ldlJtj:sdYtf dl.tdtJliut

ryirriu.sra

z. dr u l rl u u d l yflu # (nelation) n-r dr u'r-su u t : : l t o't o { fin r : (Culture) fi ri r

- , - J v a ? t i- , - J q v ?dr, :sdlrfdr4du unrrln .838 unsm:J.:lur4:.r11:sdTrn]v{ lJfi'tdlJll:sdTnd duY{uf

tmlnu .820

s. drunr:iriauiar ltarticipare) riudrurrluufln'uf, (t"tarion) firirri'rLil:c?m{
- j q s 4 t ia , 

^ 
/ u o t

d!11:gdYlrell'tcluv{uf[Yllnr.854 [[nsYllr i ]u 1l utJ:s dYlI n] !nldrtJ:sdYlnd dlrlluf

I rnx .835

4. dr u n r r I t-n u dl (Conflic0 fil dr u ior u r : : l t o.r o { r{n r : (Culture) fi ri r

- , - J q o ? t i- , - I s q ?
elru:vdYl[dt4dlJltunrrlfl1J.80l unsYllJiluYDrl]:sdYrtRll{ !n1du1l:vd?rf d14dul{ur

[ ln:l.830

s. dt u rin u s a e t l rfl u {ri r (Leader) 6'u dr u ul rft ! r u r r n c un u.n u fi *'n rs u (ptan)

- J s e ? t i- , - ^ - d s q t
unldllll:sdYtf dl{du unrfllfl .828 unvT!nluYll,!l:sdYtf RlY{ lrfi tdlJllSsdYrr dfirYrllrur

rmlnu .809

o. drurflrultuuavuflu{ludfflrnu (ptan) niildrunr:firiru j al (rarticipare) irir
^ d v e ? t i4 , - i o o ?

dlrll:sdYttdt4fllr?{utlT]nu.824 unvyluiluvllJll:sdylnRllr r]fl1dlJ1J:vdyrf dfifiu?{uf

rmlnx.8l8

z. siru n t: fi deu d ar (Panicipate) riu dru iru u t : : l I o.lo t?in I : (Culture) fi ri r

^ d s v r t i- , - J
dlrlltsf,TrtdlrfllJlru![Tlnu.823 llasm!.r1u?rulJ:ydyrf R'rfl unldu :sdmnd d!flur
rm]n .835

998. filunr:d:r'irr:.r!r1n (Motivate) rildrunarlrioud,r (ConRicO firirfrurj:yavrd
a. v r I id 

' ^ 
J v o J t v

fl14fllJlIU![m',rnu .812 [[Ay ! {]U111tUte flylrR'tlr !ntdrJU:crymrdfiriutuf [Tlfl .793

* - io q - t) ' a e e
unouynJfl 'tlrJdullurylu ldu [n d1u?u I gfio fi]un1:d5rlu: lnllo (Morivate)

e t, { ,- - J o u ? | i-nuo1lJR1:dOdlt (communicate) llfl',l?i! :sfllltfl d!?,lu!lytlnu .675 uayfrtJ{1ufr!
-d o v?tu

ut s dyl r n'ry{ rJa I du lJ : s dyl r d14 aiulIu r [T 1 nu . 793
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4t v t ^ I . . i,
9to1l 4 Hnnl: ?rfl:'ttl4 filduu:y dYrt n 1: onooultleollo {tJ!!uYtd.l Hanom! t1u

i- ,Ytull:3dfltnl uoidnluflnul u:gtnTota?flnu1 d{nodlun{1ufl vn::lJn1:dlld:lJ

nt:flnuttofl Ylt [un1fl 9tg?uoDfl

-/4.1 an1:ilfl:lcrinr:onooouqqolttu]Jiln91- (Enter Multipte Re$ession Analysis)

- - a , ;d ,

10':rlnnu d.:Hnflomr{ ruluJll:vdYrf R'1y110':d0luflfl! 1 1l:vrRvtoll?f,fl! 1 d{nadlun{]u
40fl gn: trfllt d{td:!n1:dnul[onYu [uR'lflav?u0ofl )J:]nor{nnin'l:1': l8

rlor-afirirHnciofir{ru
Collinearity Statistics

bSEbptSig
Tolerance VIF

(Constant)

n a 4 9.
6"tu?rnuvfr'rl r uHu'l

(Leader)

r{rurfl r r! rurrns rrruu.: ru

fi.i'nuu (ptan)

dtunt:eirur:.r g.r1n (Moti)

drunr:iriruirrl (parti)

drunr:f,oar: (commu)

drun':rtLn-nud.: (Conflict)

9ool
f, luri UU UdUl'lu D (Rela)

druiorut: : ut o.rorrinr:

(Culture)

544 .100 5.467 .000

139 .044 .169 3.14t .002 .208 4.800

.165

.079

.170

-.040

.144

.147

.054

.039

055

045

053

.0s4

.169

.104

.187

-.043

.162

.158

3.059

2.037

3.086

-.884

2.730

2.693

.002

.042

.002

.378

.007

.007

.199

.235

.165

.256

.173

.t7 6

5.03s

4.264

6.061

3.901

5.777

5.668

055 Osl .060 1.072 .285 .t96 5.112

R: .891 R'= .793 SE*,:.315 a:.5u14 Adj*'?=.733 F:163.488Sig: .000

Durbin-Watson : 1.848

a/
9t1t1{ 18 nl:itn:lurinttoa0oU {n uUUJn6 (Enter tr.lultiple Regression Analysis) 1o'1

--i,i-,dd1]nnumdi nooYl!nluvlulltvdvltR l?{10{dn 1uflnu1 : srRYlo'lY?flnu'l d{flndlun.:'lu

n sn::lJn1:d{[d3!n1rf;n!'rronsuluRrnnviuoon

**p t .ol



tt4

01nn1:rr l8 udn{'ir rloo-ufi rirflaciofil rrufiiil:v fivri nr rioranruf,nur dru

m-nurnaurilu{rir (Leader) druuJrurrouas,,nro',rd{u,o, (ptan) drun-r:airrtr: lgllt
-e < 9el

(Motivate) 6]un]t!d?u:?u (Panicipare) 6lun1td0d1: (Communicate) filufl?1xlntlu.t
asoa/

(Conflict) 911u1lquuriu ut (Relation) uas61u?orutI:lJl.lo{o{nn1: (Culture) dMlfl
r- - A, d di:lri'unorn:oitl0i-uffrirHofiofitl{ruil:var;nrilto{doruAnur : ctn ylorBriinur

fr.:findrrin rrunorvn:trrn1td.ud3!nr:f,nu1[onnulun]nns?iuoon'[diouac 79.30 od]{fi

^-.i^ddqriu drn''ruvr rr adn-fr: v sriu .ot lnofirirdlrJ:vdmint:uurn:oiluri tluuto.:nt[[uuAu (b)

,ri'l,i'r.r:s .165 .07g.170 -.040 .tM .147 [[as.055 ni!rirniu unvrit#rrrJ: vailf n',rououu

xo{nlsrurnrollugrJnvuuurJrn:nru (B) rvirriu .tos .169 .104 .187 -.043 .162 .158

uae .060 nu<irritl
- J o o 4 t v da I

n1dr, :sri rf,fld!?tutY{Iflolxo{n?u :lflufl (T_Team) [[ncn?11t'ln: rfll
?e ' 

j i- ? t e
ryl1nu.89 uotuln uln: :ounv 79.30 ltagfllfl11lJnalnrnaouYllnn 0'lnRl:flu'lfl:01lYllfllj

.315

nrser:?0fl oufl ?1!rfl uo'a:c6'uro{n?1lJnarnrndou Ioul{a66rnc0u Durbin-

Watson lJfl'ltYl'lflu 1.848 [nu!n1fl1tY{i1:011:cfi?1.1 1.5 o.1 2.5 rtda{'i1filnaln[n6ou
df A e a la
rilurid:vnonu (fiaur 2lunuuEux'r. 2548: l9l)

n'rrfl: ?ndoun?'lrrti'ln'uf,:vri'j r.rn-auil:6a:vrdovrnaoun?rr,r{J Multicotlinearity

lnol#rir Tolerance ltnurir vtr nrl'ir rir Tolerance irirlrnn'jtoqj:vu'jr.: .10 - 1.00 ttavril
J r,. ' v /s e , A ,i a n '..vlF t![nu l0 llfln{?1 n?[nJ:ofltvuu trllln?l rYU ur nun ?lrtJr od:uou dl n{ lllu ru 'l

Multicollinearity 16'nur rtfiltirirg fi.2548 : 197\

d"r riu n-aurj:nurn:aiunsn-:rr :rnilqi Unn-?uil: lrifirlryur Multicollinearity

flTlr:nilnrrufdrfrrurJ:v?vrfnr:onooulrIBaluilur?unou tvriofirJ [[uufiurursalsio}Jld

^ 
it o t - J

4.2 Hnn r:iln: rsrinird'l rJ: g fivri n1: on o 0 uflr"4 floluuuu-uno (Stepwise Multiple
A v . . id a a re < .i< r - ^Regression Analysis) [y{0nU14 ]InnU ljfl?llldxflurnUm!{'11-lvllllJ:3 flYlt Rly{10'1d01Uflfl!'l

4ea6@4o-;1
1l:gtnm0tY?f,flu'l d.:fladtun.:lun vn:: un 1: fl.ltd:1rfl1: f,nH ltoflffll tuRlnng1 00flYlfi
.i e to a A, .ia ,
fldnuas d:'l { dltnl:v{u]fl:tu1l n tuYtd{ afl 0T:.r i'l1.lYtlr]l5 sdflt n tlr10 {d011.1flflu"t u:srnr

:. - !. ,
ola1f,nu1 d{nn fltu n{luftfuyn:: 1ln1t d.l[d:lJn1:flnu10n!u luRlflny?uoonm{ 8 alu
A 9 a dt yc t , i- 9 9 o 9R00]u nugR?luluuflu'l ft'lu[rJ111! ttJungr[ u'tluytYn[nu n1ufl It dt'lnu: {n{ tt o'tufl'rt!
L'rtA9s',9u@r9-?

rY2U:?lr olunl:flof,1: 61un'rlulnuun n ]u!u! uf,lly{1-l! r[0ssl11.l ?flu n:: 11lJo{0{fln15
dtetu

uonluu:'luuo n{n1:]'t l9 - 20
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, .J
snrlrr 19 n1:iln:rrrifirdl:J:sfimGnr:onooon4qattturlnnou (Stepwise Multiple

Regression Analysis) ilol-ufi 6iiilaeiofilrrufifir.i:vfivrGnflrto{dotufinui :vmvlotB?fin!l

d.:riodrfnrruoarsn::rnr: ri.:rairnr:dnu rronvulunrnnc fu oon lnouunr{Ju: rotlo
/ A - -a -ru0rY{llI t nuflnsfl2

iln 6'ufi rir nrnri ofi rL { ru R R- eaj_ SE sig

Participate

Parlicipate, Leader

Participate, Leader, Relation

Participate, Leader, Relation, Plan

Participate, Leader, Relation, Plan, Conflict

Participate, Leader, Relation, Plaq Conflict, Motivate

.83s

.869

.880

.885

.888

.890

.371

.339

.327

.32t

.317

.315

.698

.7 56

.77 4

.783

.789

.792

.697

.755

.772

.780

.786

.789

000

000

000

000

001

026

*tp 
' .ol

0rnnr:r.: 19 udn.:'ir ni:arn:ls#n1:nn0oulrl Bsluuxliuelou t 
iofi-ler-21ru1n:Bl

i, i4' ^-mfl{9rnnomr': ru14xrl:sdYlnnlY{,u0.:dfl1uflnu1 :srfiYtoln?flnut d.:nodlun{'lun gn::un1:

i9
d.:[dr un'r:f,n!1[0nru tunlflns?u00n 0]n 8 nnu !u nnummnflouua?lru?lufl?lrJunnnl {

- --i - ,- e
otirrfiriudrn"'rgnrra66fi:vn-u .01 m-{flun o rIo,o"'tr 6o drunr:iriruieu (Participate)

dttt.,svtL)-
OlUyl nUgn?1U[1JUnU1 (Leader) filU!qUUdUflUt (Relation) O 11][U'l]JlJ'lUuAv[ltlU {'lUmYnt0U

(Plan) drunarlrinurh (Conflic0 rrnvdrunl:dgt.![[tl${10 (Motivare) dlaruttodM
^ -totulufi?1lJ atu

tn t d, - -j i-
nlUnllUfl?Ut?!(Participate) dlll15011Uln: te?1 nJU nnUflfl{flnn0 !l]UYllJ

Atdaa
lJtu dYltn1fl10'rd0 ruf,n!1 :ylnm0ls?flflu't fl{norilun{luft enttunl: fl.tlfl:!n]:dfl! l

ronyulunrnnv?'uoon odrriu-ud1ri'iuvrr.:a6o'fi:snir.or irirri'lrJ:vfimdnr:onoounio
, , - i- ,

tirutonr:norn:oiryirnlu.osa ri.rr.raciofiurrufifirJ:v?minrxto.:aoruflnut ldYouas os.to
,lL A - - a - i t t)a) a, -lllJolylrJUr 0uYtnsn? l 0111fi'l u1n: nmqn ruuntu

rn'orfiurloo'unirum-nurn?trrrfludilr (Leader) rirdurJ:y?vrfnr:onoour4ioo'tu1n
a; t + ^^f, .i-, - -n'r:11u'rn: lyllJlur1lu.756 oul{rJuuri]flqfl1{dnnyt:ynu .01 !flanoyt!,tluytn tyriT!n'l

d h9,
1o{flOluf,flU 1 t050Uns 75.60



I 16

ri A o -y v q t 
' - J

lUolt1 1l I ! nUn'lu:.lqU Ud! ut (Relation) fl 1 d! : s dfl t n'l: on o 0 Ufi : oo'lu 1 n

t A I a' --.i i- , - -nl: uln:oravrlJluLilu.774 oul$ruurltfi6uYl'ltdogrrtvnu.0l rJHngr om u.:lur41ru:saY rnlv{

xo'rdor Anlr ldiouav zz.+o
zi a o ov g - | ^ d

rlj or11ulJ0rufi]u[1l1141, ruunvuflu'r]ufrd'nriu (ptan) rirdrurJ: s?minr: onnoUnS o

. t i I a, . ^-itirurrnr:nurn:drv{=riiurilu.zs: otjrsfiriudrrYtyvrxa6n'fr:vnir.ot frrnsiofrlrru
4 Vt 99

tJtuf,ytiR 111110'lfloluflnu 1 [6:00ae 78.30

zi A ' s, I a d 4 o
lU 0 [Y{ lJ U 0 n U n lU fl ?'l lJ I O [[0 i (Confl ict) fl 'l d tJ ll : C d I n 1 : O A O O Ul1 : O 0 1 U 1 n

t;d a, -^i f,d, -^
n'r:11u1n:01[1r1J1urt]u .789 001{! u6l1niuYl1.tfl00rYr:snu.0l lJflonoYlu.rluYrurl53f, fn1

1o{doruf;nur'ldiouov za.so

zl A..v
ru*orfrriloiudrunrrdgr.rr:.rg.:10 (Morivate) rirdlrl:sfimfnr:nn0oulriodlur0

t;4 a, -^j id' --n15 U]n:Orr11lruUnlU .792 0U1i!UUtilfl Yl',l{donYl:3nU .01 ! HAn ofl!.iluYlUtJtgdflf n1

rordoruf,nur'ldiounv us.zo

en:r.r 20 nr:irn:rv#rirfir:rl:v?vrdnr:nooourr(fl01lfi]!riunou (srepwise Multiple

Regression Analysi, rln'fr'ufiri.:Hnriofilrrufifiil:c?mGnrvito.:florufinut r.J:crnvl

oriadns r drn-o drfnlru n snl r u n1: d{[airnr:f, nr rronru 1u nrnnv fu oon

loouonrilu:rurlo

Collinearity Statistics
bsE.RtSis---blJ'

Tolerance VIF

drunr:iri'luial (Participate)

9 s Ct 9.
9l'luYlfl U & n ?1![1JlJ {U 1 ( Leader)

drulrlu odlnlu f, (Retation)

s , A-
o'lu[1]'lltlltuunsu]tu iluvrtnrn

(Plan)

drun arrtt-n ud.: (Confl ict)

rltunt: cirsu:.: g.i1n (Motivare)

.l7l

.133

.153

.054

.043

.051

.188

.163

.164

3.164

3.117

2.980

.l7l

.223

.199

.225

.17 4

.243

5.834

4.492

5.013

4.451

5.736

4.t19

002

002

003

.177

.142

.08s

.051

.053

.038

.181

.159

.tt2

3.487

2.706

2.234

.001

.007

.026

R:.89 R']:.7g2 AdjR'?:.789 SE",,=.315 F:218.018 Sig=.000 Durbin-watson : 1.839

**p'.ol

rln 6'0fi ri.r nnri ofi l'nu



tt7

nrfl n1: 1 { 20 rlf, n {'il diu nr: i riru j :u (participate) dru rinu v n rru ril u {rir
e e v t ;- , v
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rrn{eirar:'[rJu-r{iuar:lnoldnrurr1o nrurriuu nr:riuu nr:ldvirvrrr d'qdnuoi ?rtor

uiodu l rnioh?rfinnarluir1oficr:rriulnufinr:ldnoulur?oa.:dub?r{rltriuldodruflnrnu
.dq/

Yi',l tfi[nfln?Mt.t110 tn [un1:Yir$ru:?!nu n1:d0fl]:lJfl?"1ufllnqno4nflu tu0{fln1:
df ' d . o ryrrc d , c q Y | ,r1
ltluou'l{u't lltr]utE111 [144ullur rYUlYnYlu xfi?1un]'l t0 tuit0{4112dl: n11tJ3dn n'11!fi9

, A 4 q - .i 4 . a rrt 9e 9,
fl?1Un 0{n'l:cr{flutla&flu rnnfl2]uYl{110 t0 lnnfl?1uro0ofl:11f1 dlJllnlnnu tn:u!10{o
, i - A " iav

x1'tdr: n't'r!rnriou lfi ?rJo{1ru ou'r {1rudu0 ry{nsul ttJ{Jn?'lu: ?tJtJ o tunl:Yrl.tluvr tl.rr{nno

n r : rfi 1 il : v ? vr i R'r fl r o.r { 1 u [[o u e r rL r : n rJ fr ri6r r u i el 6'u t u :-r : : q ul r n l r o t o r fi r, rYr d
u?shlt,d

donfl d o{numquaunvlru?fl6rJo'tinutnt lr't?n:s lmn (oou tau. 2552) nar??1 fl1:dofi?11r

(Communication) dfr,rturrltscud.rosrirb?rlnnundrfi osrflnlo uanrilduunatr6nrfiu

unvunnrildouGuufdrfiuuarnlu or,fi.or',lu,r?'l10 unrrir'l:Jqinr:rixrufiirJ:s?vrGnrn

aonn#orrirrauw u,o,i,rrr,:zo+l ldnrirr6':rJot"'udrn"'ryfifiHoeiorJ:c?r!-nrflrorfirirru

rJ:snorrtruiht'cr: odr.r 6o rh6'116u?niuer-?qnna iloo-urfiurnirordnt: rravfloir'oriurnirou
. . f, t e ,l i. L - e o
nnulflu?nun']qRfldlJ:rn0un?un1:d0fl1:vrfi uonn'rnuuu{d0nna0{nu{'lu?nu1o.r

t u ? " ^- 
.l 4 o d, d:cfiu, fild'lulto (2553 : 100) tnil]n1:2nu[:o{nr:flnu1n1:Ylli'luruuvllJt,siqnalnt

IA
tu trirtuudinofllunnlu[1oY{umnl:flnuln?r[1r1r!filun:[1n I Hnnl:?nu?{u']1 un1:

rirrruriiufillul:'rfiuu lou:uoglu:volurrn ruiortor:orrr{Ju:rudruru'jro{1u:voitlrn
r, h9 ' I . a;- 9 v , 9 '.mflalu tnrrfl 6r'1ufl1:fl1lt1lft'tfln :vdiflt4.uottuttavdooflao{flllt1l'lt4u1unluuu0tou

nr:rixrufiqndo.:rfirJrsdrdrunlrfiriruiurlunr:ein?ulon"rrfiu.rrudrilduliniri?ui?!
dt 9o I ^ ' I Irunrfi)onrarilu{rirdrunr:6nriodocr:otiru nrruounvdrunr:ariuaquuasl{:rrhdu
. . id a e tA u e s3. nnUfllJfi?1lJduylUt11ulf,uttn0 tnu6lunltdl1{u:{!.1[i (Motivate) flU

c'it/--?,-
drunr:froat: (communicate) firirdlrj:s?yri andlnYuri ryirdr .ozs rravfirL':ruil:y?yrrnru

4 4t v t ^ J o c r t e 4t ' i
't 0 {d01uflnu lxn1d!lJ l v dYtt fll.t flLlll1.r ! [ 1nu .793 0r0nult]u[11trc?1 nlr dodl:1lnx]!

a d d, , A r j .oeyoddlnqglonl: u: ?t1:0.1frfll5 [lJuou r.ru.lm{unvm1 trl trj lyru flllrlflylu 03!R?luli ] tn tu{0ryo

'ta-rl-1]?fl1: n?lrJ:dn n?'rrnn fl'r11J01o'rnttry{nulrnsnu lnfl[[:.t!{ t0 lflnfl?lrJ ,ly{0 tn lnnn?1!
i a - j . h | ' , 4 o " io qrrioooqfilrr 6.rovrir'[rJ qf n rrli rl u*olun r:rirl rufrlriH o rion r: rnlil:y fryrin rnto llru
rrararl r:orJfr lG.:rui alniu ouu: : oulrnl ruto rfi u riudaoon #o uri'rnqufi uovuuainto,r

a t ' a q n " . ialdulu 9r[u1? (255t:264) nnl?o{ t] 0 ttc, dlflrufirflogtD :yriylr nllr1o {ylu tlu rj:cnoudau
- * - a q - j t e A Aa o - to c - A q r3 In0u n0 n tulnu?nugl?ufl0ntl5yn0u6?un'l: d0d1:yl6 riuflu fnuilooulnu?nu0{finlt
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t90i9vd?
:snouo?U :gUU!{ tnYl[]4UlvrlU d09fl6o{nUdn0 ltns?ontno: (Stott and Walker 1995 :

rz-aal'lrircuogrJuuulunr:niorurfirLrru'?ner- utoduu r6nlun r: rei lair lrJ: yiyri n rn

ruo s : c fi m !' Ha rJ : v n or dru drurl nn n n r:niru u rfi u r tu lu : v du q n n a n g rJ : g n o u dau
a .i ,t I ;a- , j, < o a, < -ianl: fl n u lln u l n u [[:'r ! { tn ua s n lu vr u { 1u Yr u nu s 9l l { fl Yl d{ H a 0 { fl 'l : vl 1 {lu lll u Yl u lr u

f'.,se!'oe
Yl{flnue d'luqnnaunsYlnusx 0{nqll liu lJllulYlfrlun 1: dod'l: u ofln'lfluuu{doafl n0{nu

- . d ^- .l - - ia
{lU?nUl,O{ Rd5 tn:Eli tlIt tlnsfl0ls (2553 : UmngUO) Ylln'l:fln!'l?nU[:O.1 llttUvl!flnno

" ., . d ^ -- ! ia,
lJ:vdYlrRl1Inl:fi',1{1UIIJUYltjlO.lO',ln',l:Ulr?1',1?vlUl nU: ltna nUmt ln!! n',lt?nufl:.:ut un'l:
a ?9 A a d . dr d ?
?[n:19]lilo{n[nu?nutcnufll'1ufl6[ uno ttflYttn111fl151l1{lultJuYlltx0{01n]:u

dr.4a
tl111',tmU1AU:lYR0nUm:[nUU U']1 U:vOUnX"tUnnlfiU,rJ0{rJ53dmnR',rv{n1:Yi',r{',rUrtjUvlU

luusiavdru '[duri druulrnrluuasryrurflfi#rfi drunrrlf,lriuf,tolfir drunr:eir'r

ru:{!{h1un'r:lir.ril drun'nuileniluriiu{drfi!r1u r!asdrun?rlrjurl'olunr:rirru

0q tu:rfr!u1n
a A d. - A, A1 

'4. n 1 : fl n u 1 [11 0 d : 1.: dlJ n 1 : v{ u 1 n : or u 0 n u Yl d.: H a fl o Yl lt.: lu Yl lt 1l : v d T n n 1 Y{

I o{ dn ru fi n! r :l : s rn m o tf, rfi nu r dr6'n drrin r ru fl uc n t 5 ! n 1 5 d {rai u n r : ff nu rro n ryu

. . a{ . i e t atunlnny?u00n $1n 8 nn0 u 00uTylnd0uu6?11u't1 lJft?t ttnfln1':0u1'tuuu6ilnq

il1{f,64fi:sriil .01 ttu.:urn o rlrf'u 6o drunr:itiauiru (paticipate) drurflr rruuac
A- e @ v i d, 9,o

UHU't'luYlsfiltu (Plan) 6luUqUUdU U! (Relation) filuvlnUen'11lJltlU4 1 (Leader)

drunarrrn-nud.: (conflict) uasdrunrrdgl{rr:{g{h (Motivate) riauo'aurl:nurn:gid1ilnird
t4 9 A y e !dlJfllt ulnr n06lunl:d0dlruaynlu?sturttltx0{0{nnlr u?'t

+. t dru nr: i eiru i :ru (paticipate) dr! r: n urn : oIld''j r rfl u rlo,i'ud ril na ri o
4 id 

' ^ ^ I t a 4Yrxl'ruYrlrll:yrYflrnlflr0.rdoludnul u:yrRYt0ln'tflnu1d{nnrilun{lufifusfl::ljfl't:

d{[rY: unlt flnultontu tuRlnnr?u0ofl 0u1{uuud'rn m1{dfigrm:ynu .01 unld!1]:sdyrr

nlt0n00ult5001ultnl:1ru'rfl:0![11]nu.698 d.:fian0 u.:luyturJ:ydT! n'ly{10,tflo]uflflu1

'lrifouas og.so rfiodo{nr:ur'l{loi'ufioyn-:ornoslfluryurE'irnr:iriauirl rilunr:rflnlonra

1#r1non xSoarrBnfi lfi riruialirLf irlrir jal6rr jrrLn-n?ulolunr:?'rirrHu ntrlir{ru

irunnnrrrracnr:il:vrfiu nanr:rir.!ru iarlfilfiolornr:rirlrunslueiriuuou,,rn6oriunou
9 oqga / . q - i jL ar,qnTlu vll t [nnloflny{u tl-rfl,rmflnn{t?unul0,tytu og0u1{iln9tql rlnrltiolf ut:q

y t ? a A. !! y ,/e,<
?n q]J: yfl.:nn lrjtljll.llJluyl nlfiun {u doon60 {nrylqu0r.,0.tldu ,[U tn (2551 : 155 - 158)

rl 9, i 4 4t 4 i-' - a Auqr tyoatnflnl?fl.: 0.:RlJ: s n0u1o,r1lrJ iluylulJ:ydytrRllr lt 4 :snlr Bllriun qiiltfrrultu (Leader)

durinxorfi!{ru (Member).1'lu (Task) uayiinr:iln^u-o'lru (procedure) o,ifiilrsnou
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!, , lytyo , d .q94
T-i 4 :sn1:u 6116unl:fld!Hdlulrasu: ln1: (lntegration) oul{lri11lsd flnvml t*Yl!'l1u

d t I 9c 9o a t au :vrimtnt otn :unou6l { 1 ,i1i1Yru.:'lu 0sgro lun'11rl rYl! l: n tufll:nl uo?flullflu
J A | . C hr Y d

(vision) unvnnqYlr (srategy) tYlonltu5t1t:1lu{'l qn?1!dl[:0 tn 9lo{!n?'l!dM:o tufl'l:

il:cerufl a'rfi rrru'[rJluvrnvrrl16ornh inrrlaur:o1unr:oa1o air.ru:rtr1obifi u6nr8l
,) A t q e ' . d .ne/ o o d, Y' oY
loumnvr.llyiuRl?fln?tufl tltn tn 11qfl n:t!4u1 tufl 1:urfi 'l:vDJ 0'lluur|0{ trnltul1.ll:

[[uufid?u j?u (Panicipative Manag"."nt) fi}?u':nclrinn lrfi eiru j rllu nr:n n nt: n5rlil

rravnr: rsrfiuflonndo.rdrvrollu qnxri (2551 :127)'[dnrire6.:rJol-u{r-nr.J:cfirn^nrvl

un v il : v am;,{ n 1u n r : rir.: ru r{J u fi r ii A.,ri'r, z : s n r : uo v fi rJ : v n r : r d r 6o n r : iu li al niu

aee . i 
',

(Buy - in) flU'lnnlo { !.:1u:U! lu[U lfiUlUt ?Uflll uns{ljlYlt nUn'l:Yl'1.:1u [YloU::q[ 1l4ll'lU

:J:gfid.rriJurflrfiuru4nnuuon0rnr?uu-rf,onndo.rriurui,o"'tnroriryfin: dur;il(i(2550:7s)
-.i . C' d ,a ir s d .ihr-

[6?i1n]5?0ulr0{ nlt1I 1i 1u[lJuvlulo.r 4u r 141tun3n; [u [:'t[:uuYl tfi:u:1{?nll:v5'lYYllu

rJ:vrirflnr:finur 2547 - 2s48 lurtnn;rrmrlnrun: Hanr:;t't, flu'jr nr:lir{'lulilufiruto.r

fii3rr:rravn:luI:rGuudldfu:1.ri'aflrs:lxylrr.rri:vdrflnr:flnur 2547 - 2s48 lurrn
dtd,qqAadtI

fl?{r1lv{lJ}1]un: tnu:?lJU:voun'l:Yt1. ullluYlu0qtu:vouuln [uoYl0'l:ol1[uu:1un1u
t 9 a r I s t ^ ,A q ' , al , q

11 nrufll:!r ]fi !'lu:'runu 6rufl 1:9lo0l8dodt:nlu tunar ntunl:ljf,?ut?! tun'l:
s I d o e ? 9 s /,

o rluu{1u frlunl:eradu tn:?!flu 61un1:lJ!r{uuf,u ut olun'l:lJiJ:3 ttJlu:'l!nu
odrd9u:cnufll: vr1.rlul uvr!09 tuscn 111n4n61u

c.z drurfl ril u rurlarunurrudfnr0 (plan) fl r!1:ofl urn:oild'ir rlon-ofi ri'rno

siofilqrufifirJ:v?vinrntolcorufinur :srnmorirfinur dr6'orirrin'rrunru&nrrrnit
4o-Jd

d.:[dt rn tt f,nu l[onru [unlnnt?uoonufl'ldlrlJtgdrtnt50000u :001u10n]t 01fl501

:J a, - ^^.irfiliurflu .zar odr{fifudrdcgmxa6o*ff:vn"'r .0r Inaeiofrr,rufiirJ:sfimt'nruro'rfloru

f,nur ld$ounv 28.30 orrrilu,vr:ry'ir nr:erruruurilun:cu.:unr:rirnuorflrrrruuas

rrurrJfruGliriarurh'iroyriros'[: fi1uu ur'o1: otirr'l: uacl#1o:rirn'.rdaoondor6'rvrqufi
a r - - " - id

r,ofldu ]s nlur? (255 1 : 264) 
-t6nnrxn i l] ir[urirfifuyrrHan0 :uaiyltR tytt0 {fi lj,:tu 0!u

4 e' t I ,| o 9 v s sa e t
lfl0']flu.lru u:sn0u9?u [ull.nt]u llu?Yt'l{[rayur.tu':lusnlnu donflno{nuflQnilu, [t 0:uuyt1.l

(2551 :23 - zs) nrira'ir uJrnlrurflusr-arit uofifl 1.!xo.tfillru'irov:Jn'u6lruuliooc'l:
d o" q ! * d oqrA en1: mnflu1ld?u:?lJ tu n]tn {[Ill,llJ'l ut o,:m!nsyn tr4rn9 s ulnl:10,:lltJ { ]u u03!fl'l:Tllryl

q o A qtt o d Aa y ". . , sn2rulI u'lu'llJ tu nr:yn{ rulfi0 t u:: n flnri'l[5 if|'llJ ytytui{o.:n1r u on 0 tnUu d,tfloaniio{nu

lruiri'uto rv{rfrflm uaudlnuluo; (Farlet and stonner. 1989 : :zs)'ldfinurnr:rir.:rurijufiu
. ya t e .y .iC , y,^* ar a j q e10.:4U:lJ 1: yt1t11U1U',ln?1n 0{ d:1,1u:: u]fl'Ifl?l [o0gt0 4tJ 0:Jn { 1ulilu ytulnu?nu61uyln! E
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rrasnr: :sfi :uuorrn1r1#drur0nrulrinaqvr# riodrurrfi:v11'lflurird.rsir.: 1 h?nrru$
A a tty, o c : 

" 
. . a e v q tv

rrnsnl:dodlt tfir.rt?!rnuutvduflndlr:! tu0.:nlnqnnn tuYl!vl1'l'lulflu']1o.ldlJ11u!flu
9 o C o t u 4 a a

oul'ur1l:sd tnllurulvll{d'l14:udt1.:n?'llttY'l[:010{n]:Yl1.ltu5?lJnunJuylu fl0 nt5:u

uluurouasvr?{dfudUu0rnorrinr:rirniuln:.:n1: nr:'r'x[[Hu rSoerrr{hulrorrn
, A ? 4 , i 4 I I a,
{u:14 1: ({ qnxo {0 iflnlr u n'rtu: elu tut?{[2a'lYl ds n?fl!n'r: [[0{1,1?dl: tH rY!1sn tuYuJ

I a a raeahra a , ,o e t I
1r:lU?n0 53difr10{ !nnrru tlngdM:o]Jaun lnn:tdlJlnnao{ri1 t0?nqu:vd{a
9 a ,t , 9a , 4 A
fll1:li1: t't00n't"tlJtfln unvn?l!fl0{n'l:t 0'1flu1xn [uvlUx?ulfiaory.:nuuosnuu0utu

fi'l'r1l lrn nn 1 { nu I o {unfl a tuYr!
s s v 4 tn tt, n -4, ;d

4.3 n'lu!uuurY!Y{ut (Relation) 6Y'lllt:nY{u]fltBl t6r' lJ n nuflf,{Hnn0mu.:luYlu

1l:sdfltn'l to{do'ludn!'l tJ:vlRvl0'ls?flflu1 d.:flnd'1ufl.:lufl gn::!fl1td':td:ufl'l:flflu1

- J /d I d,
ronnu tuRlflav?uoon lJfl'ldulllsdmnnl:froooufi:oo'1u10fl'l:Y{u1n:olr1ItJl1J[1lu .774

. -^j ji, d he,
0u1t!uud'lfiguvtltdfrfrYt:uou.0l uHnn0 ll't1uvtlJ115vflvttRlv{10iflo]uflnu1 tat0une

cf , a v v ?dt d ec ea yA A e)

77.4 0lnrtlurY{:'132'l fl1:tJ!u}ltidljlrut 11lufl1:r:uu: tufl1:t.U1tt9tuto.:ttnvH8llt?l0d: l{

fl?]U dulturYlUnOnUOUll[11lJlvdU lnnflnn tUn',l:n1[Uu1?nttAg l{ 11.10U1{Un?1UqI nl:Yl
hr{ a a d a d ,l o rrhYqnnn tnflnulY{qnn::!1.rrofr?llJd! uf :cl.t?1{qnnnnqulnna r00{fln5r 0 tlJ tfirJl

A qa - a d, a
rn rrr uir"l n oiu d n: rlrilu n-n: n ?rrr:-n1n i souy{ o riu: v rir,rqn n nnt:1#n r:dfu dUu

a taa v tv i o ? d a o d
tun 1:0ql ?!nu[[dslJ1J0 f,u un nuou r {uu:y rYYrrn ly{ n1: Yrqnn n tu o.:nnt!!uuuflultu I
id, - oq, o di a zl . d ur, ar o a ll it
vrnflonunym'r lfinl] Yl"t{'tu[1ju?l! 5'lutu!::qH n d1[:n tnouNxu:ydyrrnlll 11{ud0nfln0t

tdnurquaro{nlv{vr (Daft. 1999:214 - 276:61.:d.l tuu{qfl, lfl!d'rfl:.2552:166-t69)

ldndredr ilo,l"'uno-n dr,{luorrirJ:snoulo.:nlrlir.nurilufiufiirl:y?vrinrn :ynordecr
q s r) , A dt 9 a q !|, r d I a a t
r0unlu9r'l{ dl cu{0.tfilJtrn0uoludLJ rynn qlJ flaunsml,: tu: ?unu tn0u'l{tJlltr flllIR'lT'luu

d"e.t<i<
dx rfrnn ?:inol n-nufle 4 :unr: riJuoriruiou no t) Irtnurfi6 rlarei'.:1nril{ru (The wilt to

wort)'lduri n.,rur',rnfiurri',ruiui2!niu finrruiind uas60fl:'lgiondl dnriuluonlnr:oi
t r , irn y, d .- " 

g
x0{nq! uD!r u'l9to1J: s d':n10 tn QUyt t6: ?rJflu filHunriu 2) lJlinus lu n 1:1i'1.:1u uu (The

.. zl J q A , s y A ' 4 s n,
skill ro work) [101,u lufl?'lrtdlrJ t:010,1du]yne{2unu uasll5 oufi n3y'tulfidonu']6 3) !n?lu
jufiorrnv :yaturiuotix6 (cooperation and coordination) lduri dnrrjuluurulylduda.:oon

A r qray g4 l!n'l59rocl0d0d1trrny:ydlui1u[u:sfi?1.rflulxnfi?0n']11t0unrJn't1lJtd'n?t{nnulunrjlJ
a--?)d

frnarltirrirgrratuo!;u6'u4) fiuUUtrd'lvr-urifi6 (Human Relationship) flutuuil;ufitfiuu1#
--- -4 4 lt, I A q s yir a :i d n !nnrna rn?lu [?[u0ry0 t0nu ?{ulutljllj1l0 qetn::!lonunnn0=u !fl?1rl-[.]yl0y9t5yfiuhn-,t

9rt4aq'yvdn?'l 60rnr:rrayn?11l5dnro {qnn ndulu n{1laonndo,rniufil (Biech 2008 : I4 - 26) nrir.].jr
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a o J a q d ,' I v I t d
fr'nudu?tuf uuu:?lJU0flu10 i dlJlYnnlu tuYl! g'11[11n0{n1: mnuv nx lu[[ns ulsdljfl 1:01

:l - i j dr d idd , d. a
01nfluou rJrHaoulid.:Ytr11 ttJdlul:ot41 t6 tnuflxnulnu? fl'l:[uuYlumnn{n0{lJdlun

dtIdo.Ctu
10{nllUrrlurt 110nlrnv[9r! tnT'l.t]u fl?'lulllunuto.t n?'luflgff?fl du'lu[[agfloufln 1u d'Ifi:u

tt a s d t a q o l|9rs
n15 d51{n?1rl d!vtiuirrtuielfrodu (Cooperarive Relationships) d1u1toli1'[d lnunl:elvfifn

a, d ' c, - c a a aj q9 v I a I I
unv trqoln r[[n!nur,{r,0{rlfla&flu tlrdlulnn tur!!r?m nc t lrast ux0{n[ti d:1'l dt: n

A d, , J . e e tny altfl1: :rrruoruro.:rljud'lur4u.t10'tn1: Ytl{"tu d:1idnlltlt?on0!10{nlt [??]{ tn[latl?lJlJ 0

'.da"--9cv?unu0{n?1!611r: nlo.tYl1l u ont'lnuuutelonn ao{nI { tu?0u10 {: Yufl: dlrYltYlu (2550: 75)

rir. -- i o d, d , a o irn y-
tfrYrlnlt?nu[:o{ n'l:vr1.:1uluulrulo.r4u:fi1:u0cn; t t:{[tuuvr totu:1{?a :vtlrvrlu

rl:vdrflnr:finur zs47 -2s4glu$tnnlrrrn! runr flanr:in-uflu'jr drunr:ilrluuti'urfuf
"dr<u:s9ljfl 1:Yt',l i'lullluYnJou tu:3nrtJ1n

dt tt6 /h9' { s i '4.4 n'lumnUvn?llJlIU 4111 (Leader) d]U1:OY{Uln: tO21 Unoumd{HOglovllJ
;- ,

.:'luyr:.r1l5s dYtf R'tlluo id0luflnu I u:srn o]n2flflu'l d{flad]un{1ufl vnt:ufl1:d':ldt lJ

- , ^ 4 tA 3 a,
fl1:flfl! ltonsu tuR rfi9rv'luoon :Jn lduu:vdvtf fl'l:0000ufi: oo'lu l0fl15flu1fltol[1IlJ1u[1lu

--; 4 hre
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