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Abstract

The objective of this research is to study the demand for academic services of people
who live in the areas of Chanthaburi, Rayong, and Trat in response to the academic services
organized by the Faculty of Industrial Technology and Gemological Sciences, Rambhai Barni
Rajabhat University in Chanthaburi. There is a sample population of 400, whom locally live in
Chanthaburi, Rayong, and Trat, has been selected by applying the method of Stratified Random
Sampling and defining the proportion of the sampling groups. The researcher has organized
the sample population into 3 sampling groups which are individuals, students, and community
leaders. Then the method of Purposive Sampling has been deployed and the tool used for collecting
data is the questionnaire forms. Statistical tools used in this research are the percentage value,
average value, standard deviation value in conjunction with One-Way Anova and Sheffe’s analysis.

The research yields the results for the demands of academic services which are as follows;
1) in terms of the overall contents, the demand is at high level, 2) in terms of forms(or models),
the demands is also at high level, 3) in terms of the premises, the value is also at high level,
and 4) in terms of the curriculum, there are top-five categories that received high values which
are the uses of computer networks, leadership development, fundamental usage of the computers,
energy-saving practices, and alternative energy sources. When organized by the types of the sampling
groups, the research has found that the overall findings are almost identical and when conducting
the paired-test by using the method of Sheffe’s analysis, the overall result has shown that when
group of students paired with group of community leaders against the group of individuals paired

with the group community leader, this has produced the value of statistical significant differences



of .05. As for the students and the individuals, the demands are hardly different and when categorized
them according to the areas of Chanthaburi, Rayong, and Trat, the findings are, in overall, indifferent.
When conducting the Sheffe’s paired-test, the results have shown that, in overall, each province

has similar demands.
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16. M3 15111070910 1ATDIINTNNMTINYAT
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TisunsuneunIm eI 578 3.45 1.04 unan
18. M3l Tdsunsunruguea lwialae PLC 3.43 1.05 unan
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22. MIDOAUUVUNUATT533TY 3.43 0.99 1unas



M3519 19 (A0)

51

3 A n =400
Nangas luMIuINITINMNg -
X S.D. AL
4 4 @ 1
23. nagnsnisauguglnsal ndses Tna
NG GIRERET 37 3.46 0.95 unan
24. M3593A MINUWHUN 3.40 1.00 unan
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29. M5 AATIH azeonuUl InTeaiig 3.42 1.05 unan
30. A2 WITRINUNIBNMTNOAI 19 3.48 1.01 1hunan
31, szuugiasaumetNoa i Uay LY
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Taverand 3.39 0.96 unan
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37. My adluiIuinaung 3.73 0.86 N
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iowan luTediaa nsenswan luToAisa

MNIAgALIY 3.62 1.01 1N
44, NAINUNALUNY 3.75 0.95 VRl
45. myszndanaanu 3.77 0.93 N

d? Qy Aacy 1 1
46. M3vUUFUIL TAgTTNI3A4 9 15U
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mawouTary Mandalane minae lany 3.52 1.02 W
47. MIOOAUUVVITTYNUN 3.61 0.98 11N
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50. maulsgwanae 3.67 0.96 W
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Y
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10. AdANDATINY 3.63 0.96 11N
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/ QATHNTTN 3.73 0.99 i
12. MIsouIgunTesoud 3.54 0.99 170
(] o 4 [ <
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Tunugaaningsy 3.59 0.87 wn
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. o O n=105
NaNgas IuMIUINIIINMNT -
e S.D. FEAU
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16. M3 1FNUATOINO IATOITNTNWNTINHAT
96199N 5 3.60 0.96 ¥N
=) a 9
17. MIAeULDY 90nuuLIAINTTY 1A s
a 1
Tilsunsunounimos ¥y 3.50 1.04 hunan
18. M3 15 Tsunsunaunuda Tuia Tao PLC 3.45 1.04 unan
19. aAnudasanylumsiiau 3.80 1.02 N
20. (NAUANTINUNANAA 3.74 0.97 1N
21. MFVATIZHAUNUYATNNTTN UaINATIA
MIaAAUNY 3.70 0.95 Wn
22. MIOONUUUUNUAL 153911 3.36 1.06 hunag
4 4 [ 1
23. nagnsminunuglniel adses Tva uag
¥ON11FITAHN 3.48 0.98 unan
24. M35TVIA MINWHUN 3.39 1.05 hunan
25. MITAMIUASAIVAVUANY 3.52 0.92 N
Y
26. M3TANssEUUMITIaudY 3.64 0.90 N
27. MIWAANDUNTANGIZIAIYNTZUIUNTLN
Y
aeszyyleti 3.43 1.09 unag
Y
28. M35 minuu 1991 (Plate Bearing Test) 3.31 1.07 1hunan
29. M3UATIEH uazesnuunIaseadia 3.41 1.10 1hunan
30. A7WITRINUNIBMINDAS 19 3.45 1.00 1hunan
31, szvugiasaumetNoa i uay LY
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Taddaand 3.42 1.01 1hunan
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35. MINBUMABLAVTNT e sUTunlasu
1 I a
pafnsgaihuds 3.68 0.99 1N
36. MITANMIFINIVUIAGON 3.73 0.89 N
@ I o Y Aa
37. My adlumIuinanung 3.75 0.83 N
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38. maaanuilugii 3.88 0.81 1N
39. MIVIHIINTHAN 3.63 0.89 N
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iowan luTofaa nTonisnan luToAsa
MNIgALDY 3.63 0.96 1N
44, NAINUNALNY 3.73 0.92 N
45. mysgndandanu 3.72 0.88 N
dgj Qy ady 1 1
46. M3yUUFUIL TagTTN13a14 9 15U
d’ =2 1
mawonTary Mandalane mivae lany 3.44 1.02 unan
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. \ > n=295
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7. finyzms Insesilonazma TuTaglunis
Huausway 3.64 1.01 N
8. MAUANITIUAUONAIIY 3.64 0.95 N
a Ay g A Ao
9. mANANITUANYOYAINDNIIIVY 3.55 1.01 1N
10. ADANDN1T DY 3.49 0.97 unan
11. MIFoNINFANTOIININANNAIUMIINEAT
/ gAANNT T 3.69 0.96 1A
12. M3gouthgunTosoud 3.57 1.01 ¥n
[ o 4 [ <
13. MyFouiigunTeeliueINa/ MsasIadn
v A o
tazdrunieatlsueima 3.51 0.97 1N
14. m3geuiunsold i 3.57 0.98 Wn
9 A A A [ 1
15. M3 150114050319 1ATDIINTAN 9)
Tunugaaningsy 3.46 0.98 unan
9 A A A @
16. M3 15111070910 1ATDIINTNNMTINYAT
96199N 5 3.58 0.92 ¥N
= a 9
17. MIwsuLUY eonuuLIfIN Ty Taely
a R
TisunsuneunIm eI 578 3.44 1.04 unan
18. M3 ¥ Tsunsunuauda Tuid Tag PLC 3.42 1.05 unan
19. anuilasanylunisiiau 3.71 1.01 W
20. MAUAMTINUNANAR 3.61 1.01 N
21. MFVATIZHAUNUYATNNTTN UaLINATIA
NTAAAUNY 3.58 0.98 1A
22. MIDOAUUVUNUATT533TY 3.45 0.96 1unas
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23. nagnsmanunugilniel adses Tnd uag
FONLNITNH 3.45 0.94 1unas
24. MITVIA MIRWHUN 3.41 0.98 unag
25. MITAMIUASAIVAVUANY 3.62 0.98 wn
Y
26. MIVANITILUUNI LA UTE 3.70 0.96 un
27. MIWAANOUNTANGIZIAIYNTZUIUNTLN
Y
aroszuuleti 3.34 1.12 huna
Y
28. M35 N 19914 (Plate Bearing Test) 3.34 1.09 1hunag
29. M3NATILH tazeonuunInseaing 3.42 1.04 1unag
30. A7WITRINUNIBMTNOAI 19 3.49 1.02 1huna
31, szuugiasaumetNoa i Uay LY
a A J
Tavaand 3.38 0.95 1una
[ a Aa A
32. M39ANT lavaand lUUgAaIHNTIY 3.38 0.97 unan
Y a a 4 A M A
33. Mydaszuu TavaandinenNEEY
YOI FUNDIDU 3.55 0.95 1A
34 1lsganinammsiinudomeailn
QC Story 3.44 0.95 1thunan
@ 2 Y a A @ A
35. MINBUMABEAVTNT e slTunlaeu
d 1 I a
GNGIEG CRRVRIAVIGE| 3.58 1.01 W
36. MITAMIFINIVUIAGDN 3.60 0.89 N
@ I o Y Aa
37. finyemaiumininaung 3.72 0.87 N
@ < o
38. Maaanuiludii 3.79 0.90 1N
39. MIVIHITNIHAA 3.67 0.98 N
40. msafrunIosdoonanaan oL
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M1319 21 (A9)

59

. N> n=295
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@ 1 1 d‘ S 9
41. MINAUIUAAZYAAUATOITU
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42. M3 1AT0IFU 1IN Tagaasy

MITUIMITIANTT1 BB

WILI1BAT NOUY I AT HFNINeLNE

IWONT NN IAUIDIDE19898U 3.58 1.07 1N

9
1 A o w <
43. duasugamunssusiuiuthduvuaan
d’ a = A a =

iowan luTediaa nsenswan luToAisa

MNIAgALIY 3.61 1.03 1N
44, NAINUNAUNY 3.76 0.97 iy
45. myszndanaanu 3.78 0.95 N

d? Qy Aacy 1 1
46. M3vUUFUIL TAgTTNI3A4 9 15U
dl =2 1

mawouTary Mandalane minae lany 3.55 1.02 wn
47. MIOOAUUVVITTYNUN 3.60 0.99 ¥1n
48. M3 l¥maaszma (Sangy u Qi)

MNTUNUYATINATTY 3.51 1.15 Wn
49. MINAUIAANNIN 3.69 0.98 N
50. maulsgwanae 3.63 0.94 W
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A A Y A Aw
9. malANMTAUAUToyaNaN13 1Y 3.66 1.14 1IN
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w N o n=70
Nangas IuMIUINIIINMNT -
e S.D. FEAU
Y A A A @
16. M3 1FNUATOINO IATOITNTNWNTINHAT
96199N 5 3.74 1.08 ¥N
=) a 9
17. MIAsULDY 90nuuLIINTTU Taels
a 1
Tilsunsunounimos ¥y 3.43 1.14 1hunan
18. M3 15 Tsunsunaunuda Tuia Tao PLC 3.46 1.15 unan
19. aAnudasanylumsiiau 3.77 1.15 1N
20. (NAUANTINUNANAA 3.76 1.14 1IN
21. MFVATIZHAUNUYATNNTTN UaINATIA
MIaAAUNY 3.74 1.16 Wn
22. MIOBNUVULNUAL 15991 3.46 1.16 unan
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23. nagnsminunuglniel adses Tva uag
¥ON11FITAHN 3.60 1.04 N
24. M35TVIA MIRWHURA 3.43 1.16 1hunag
25. MITAMIUASAIVAVUANY 3.63 1.10 N
Y
26. M3TANssEUUMITIaudY 3.76 1.02 1N
27. MIWAANDUNTANGIZIAIYNTZUIUNTLN
Y
aeszyyleti 3.37 1.36 Jrunan
Y
28. M35 minuu 1991 (Plate Bearing Test) 3.20 1.31 1hunan
29. M3UATIEH uazesnuunIaseadia 331 1.21 1hunag
30. A7WITRINUNIBMINDAS 19 3.59 1.14 1N
31, szvugiasaumstNoa i uay LY
a A 4
Taddaand 3.43 1.17 1hunag
32. Mydans ladaand luaugAAINNT T 3.39 1.27 unan
o a a oA o A
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NaNgas IuMIUINIIINMNT -
e S.D. AL
34, sz animmmsiinudlomailn
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@ o Y a A [ A
35. MINBUMABLAVTNT e sUTunlasu
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@ I o Y Aa
37. MnweMadluiIuinanung 3.93 0.96 N
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38. maaanuilugii 4.07 0.95 1N
39. MIVIHIINTHAN 3.86 1.13 N
40. msafrunTosdoonanaan tioti
Yszansmumstanisveznieluaguasy 3.90 1.07 N
41. MsRAIAUAEZYARA UATOIF)
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iowan luTofaa nTonisnan luToAsa
MNIgALDY 3.69 1.22 1N
44, NAINUNALNY 3.71 0.99 N
45. mysgndandanu 3.76 1.10 N
d? Qy ady 1 1
46. M3yUUFUI TagdTN13a14 9 15U
d’ =2 1
mawonTary Mandalane mivae lany 3.57 1.16 wn
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