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Abstract

This research was aimed to study and compare the levels of the public needs for the
infrastructure service of Thab Chang Sub-district Municipality in Soidow District in Chanthaburi
Province. The mixed method model of the qualitative and quantitative research was applied to this
study. The research instrument was a questionnaire. The research populations were the 388 qualified
voters in the area of Thab Chang Municipality in Soidow District in Chanthaburi Province. The
descriptive and inferential statistics were used in this research as well as the in-depth interviews and
the participatory observation. The findings showed the high levels of the public needs for the
infrastructure service of Thab Chang Municipality. The influential factors towards the public needs
for the infrastructure service of Thab Chang Municipality in Soidow District in Chanthaburi
Province were as follows: the differences of genders, educational backgrounds, occupations,
incomes and social status, of people in Thab Chang Sub-district Municipality showing the .05 level

of statistical significance.
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Reliability

*axkkk Method 1 (space saver) will be used for this analysis ** %

RELIABILITY ANALYSIS — SCALE (ALPHA)

Item-total Statistics

Scale
Mean
if Item
Deleted

88.6600
88.7267
89.2600
89.7600
89.5933
88.5933
88.6600
88.7933
89.0933
89.2600
88.8267
88.7600
88.8267
88.9933
89.0267
88.9267
88.9933
88.8600
88.7933
88.9267
89.2000

Reliability Coefficients

N of Cases = 30.0

Alpha = .8704

Scale
Variance
if Item

Corrected
Item-
Total

Deleted Correlation

33.7604
34.3131
34.7066
35.1101
35.0331
35.3917
34.2570
34.3186
34.0158
34.4032
34.2282
34.0204
33.8696
34.3213
34.3413
34.8951
33.9075
33.4597
33.3944
34.0262
34.3034

7232
.5550
2872
1464
.3106

4491
.6193
5227
.5090
.3603
.5290
5919
5146
.5055
4396

.3050
4473
.6598
.6931
5522
7191

N of Items = 21

Alpha
if Item
Deleted

.8581
.8622
.8726
.8855
.8701
.8658
.8609
.8629
.8631
.8689
.8627
.8610
.8628
.8634
.8654
.8708
.8654
.8585
8577
.8619
.8597
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